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Abstract:
This study aims to examine the contribution of creativity in improving the performance of
economic institutions in order to promote them towards excellence, while underlining their
reality within institutions, highlighting the need to support creative people, stimulate their
creative behavior, in addition to creating a creative climate conducive to workers. The search
for excellence in the performance of institutions is today the objective of achieving the
standards of excellence for the uniqueness of its institutional performance, which allows the
institution to obtain benefits and capabilities. Competitiveness, creativity has become a
necessity of the times and a fundamental requirement imposed by many conditions and internal
and external forces should be adopted and adopted by the institutions at all levels, which
promotes the growth and development of institution.
Keywords: creativity, exceptional performance, management of excellence, performance at
.work
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Abstract

Healthcare projects face multiple obstacles in achieving sustainability. The healthcare industry
is striving to promote safe, high-quality services, and at the same time, the health care industry
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faces a challenge to reduce costs and reduce its negative impact on the natural environment, but
improving quality and safety is usually associated with increased costs and consumption of
natural resources. The aim of the study is to provide information on health-care facilities,
identify barriers to sustainability and propose methods to improve effectiveness. This study
examines the sustainability of health care through the study of national databases. The
researchers then initiate a dialogue on the subject by interviewing experts in healthcare planning
and design regarding the implications of these data, challenges to sustainability and possible
solutions to these challenges. Therefore, the results were obtained through the disclosure of data
analysis. Research and discussion should be continued by involving all relevant leaders to
interpret data and identify transformative solutions to facilitate the construction and operation
of sustainable health care design. It is important to deal with sustainability in health care from
social, economic, environmental and health perspectives. Five key barriers to the design and
construction of sustainable health care have been identified and we will discuss 12 practical
solutions. Given the health-care requirements, facilitating their sustainability can make a
significant difference in the use of energy at the national level. Empirical research and evidence-
based design can help accelerate sustainability by clarifying impacts and documenting economic
and operational returns on investment.

Keywords: sustainability, future trends, healthcare, economic and operational returns for
investment
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The role of administrative leadership in the face of crises
A field study of a sample of administrative leaders in Libyan banks
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Abstract:
The study aims to investigate the relationship between demographic factors and the degree of
awareness of the risks of crises. The sample of the study targeted 150 leadership positions,
including directors of departments and heads of departments and supervisors of administrative
units in the bank. After using statistical methods, the arithmetic mean as well as Pearson
correlation coefficient and the analysis of binary variance ANOVA confirmed that there is a
response, but a weak indicator between these characteristics and the degree of awareness of the
risks of crises and do not live up to the level of the impact relationship.

1- Duration of service: The results of the period of service of the respondents showed that the
highest percentage of those who exceeded their service period (15 years and more) reached 46
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individuals out of the total sample by 36.8% followed by the period (10 to less than 15 years)
where it reached Forty-five percent of the total sample, ie 36%, and the variable (causes that
lead to the crisis) is the variable that holds the highest rate. The other variables were weak,
indicating a weak relationship between this characteristic and the degree of awareness of the
risks of crises.

2 - Educational level: The results showed that the highest percentage of the sample of the
research sample are university graduates, where the number of 97 by 77.6% and that the variable
(causes that lead to the crisis) is the variable that holds the highest rate. It was also found that
the higher the level of education, the greater the knowledge of the causes of the crisis

Key words . Crisis Management, Demographics, Administrative Leadership.
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Level of inequality types and its manifestations in the Jordanian society
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Summary:

The study aimed at demonstrating the level of inequalities and their manifestations in the
Jordanian society, by summarizing the indicators of these types and their manifestations from
sources achieved with regard to a special standard model for each type. The findings of the
study showed an increase in the level of political, spatial, economic, social and cultural
inequalities in the Jordanian society, compared to a low level of environmental and cognitive
inequalities.

Keywords: inequality, inequalities, manifestations of inequality, and Jordanian society.
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The effect of psychological capital in organizational commitment
A Field Study on a group of mobile companies in Palestine
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Abstract:

This study focuses on the problem of the organizational commitment that most
institutions suffer as a result of changes and developments in the work environment« which are
considered by the organizations as a constant concern. Recent studies point to the importance
of the concept of psychological capital as a modern concept that seeks to develop personality
traits For individuals< and is concerned with the psychological and physical aspects where the
studies pointed to the importance of not less than the traditional capital owned by any
organization because it is based on a very important element« The problem of research is to ask:
What is the impact of psychological capital on the organizational commitment on the employees
of Wataniya and Jawwal? The researcher used psychological capital as an independent variable
and its dimensions (self-efficacy, optimism, hope, resilience). Organizational commitment as a
dependent variable and its dimensions (effective commitment, continuing commitment¢
normative commitment)« and The study population consisted of (419), a simple random sample
of (201) was withdrawn. To achieve the objectives of the study, the group of hypotheses was
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tested based on descriptive statistics, multiple regression analysis< The results of the statistical
analysis revealed a set of results< the most important of which is that there is a statistically
significant effect of the psychological capital of its different dimensions in the organizational
commitment at (0.05).
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The effectiveness of knowledge management in improving the quality of higher
education
Case Study: Faculty of Economics, Al-Wadi University
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Abstract
This study aimed to examine the knowledge management processes (knowledge generation,
knowledge storage, knowledge distribution and knowledge application) and show their role in
creating and enhancing quality to the professors of economics, trade and science of management
at the University of Ammar Teledji in laghouat. In this study | used SPSS program, to test
hypotheses by using a combination of statistical methods and we have been reached for a range
of outcomes, including: that the knowledge management processes have a role in creating and
enhancing quality and this is explained by the coefficient of determination R 2, which was equal
to: 0.424 indicates that knowledge management processes explains 42.4% of the dependent
variable: quality, especially when it comes to the application of knowledge.
Keywords: knowledge management, quality of higher education, competencies, experience,
organizations
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Manifestations of social interaction in an autistic child:
Language and communication, develop social relations with others as a model.
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summery :

- This study, entitled the manifestations of social interaction in the autistic child: language
and communication, the development of social relations with others as a model, aimed to find out
whether there are manifestations of social interaction in the autistic child in both language and
communication, the development of social relations with others, namely: communication and
language. Social relations. General behaviors. Play. This study was applied to a sample of 06 cases
of autistic children, at the center of young deaf called ~~ Association of Hope " Ben Ben Achour
Wilayat Blida, and relied on the descriptive method of analytical nature and this relevance to the
subject of the study, and to apply this study was used information form The results showed that the
six cases suffer from significant deficiencies in the level of social interaction in both language and
communication skills, and the skills of social interaction with others.
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