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Evaluating the Management of Hazardous Materials and Their Residues in some Schools in

Gaza Governorate
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Palestine of Science, Islamic University, Gaza, Palestine
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Abstract
This study aimed to investigate the practice of managing hazardous materials and their
waste in a number of girls' schools in Gaza Governorate. The researchers used the
descriptive and analytical approach that describes the subject and give data analysis,
based on the questionnaire as a study tool, recording field notes and making a focus
group.
The study found deficiencies in the process of managing hazardous materials in the
schools, and that there is an urgent need to raise awareness and train science teachers on
dealing with hazardous materials, how to store and dispose of their waste after conducting
experiments. The study recommended the need to increase awareness of science teachers
and laboratory supervisors on the concept of management of hazardous materials and the
mechanism of dealing with it, whether chemical, radioactive or biological materials, and
the provision of safety tools and personal protective devices in the school laboratories for
students and teachers.
Keywords: hazardous materials — hazardous waste — laboratory — hazardous waste
management
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Abstract

The massive increase in unemployment rate, which reach 45% at the year of 2018,
requires a practical assessment of the role of government in this context. This paper aims
to assess the role of the Ministry of Labor in reducing the unemployment rate, and seeks to
submit practical suggestions to face this problem as appropriate to the situation of Gaza
Strip and governmental capabilities. The study had followed the inductive research
approach in the light of available statistics from Palestinian Bureau of Statistics, annual
reports of The Ministry of Laborr, academic studies, and published articles. Also oral
interviews and focus groups had been conducted. The study had recommended to establish
a national employment umbrella for employment programs, managing labor market
through an interactive information system, finding ways to export labor force, find an
attractive environment for investment, and motivate business men to establish international
firms with Palestinian labor force.

Keywords: ministry of labour; unemployment; graduates; labour; labour market

L) adls
Lol sl Lhae Laii 2018 ple 4 %45 <l il Albd) @Yaes 6 ljiall g li5Y) alb
i Jylady Allal) <Yoee ais 6 Jeadl 5)fis e andi] dlal] s3s Cingd . luadl Jia 6 apSal
Coes] Aalial LuasSad) Dlsally 332 glhd 5 o)l pussl cpn A AUSa)] ds dgalsad didee Jsls
(rihanadsl] ¢ las Dl £iSsall Sleal) S o daliall Clilasy) cpis 4 i) Coadl meia dulll
dicg dugddl) COLlal olia) A ALYl o3)atiall LanlSY) Slullly cdandl 3ol Dgicd] Ll
allii PR o ol Goaw pudiiiy e il olpd duiby dlbia o Ll dudl] Cussl Ayypl] Cile sanal

35 3l Ul — G Wl


mailto:Eng_kamal2015@hotmail.com

) 531315 &l $SW el s ) Sty ) Al

I gy ecylaticadll duila 4y oty gyl dsisdaaslsl] lanl) yaail LIT slails ¢ Aol Cologles
Ahaali dlaxy Gl gppliio ¢ LY Slac ¥

Janll Gow icdanll i papidl cdllad) o Jaxl) 5055 :4ualidal) ColalSHf

Conceptual Abstract

This study aims to assess the role of The Ministry of Labour in reducing graduate’s
unemployment rate in Gaza Strip, in the light of its current role and available
governmental capabilities. Additionally, the study had spot a light on the available
statistics about unemployment rates at Gaza Strip and the reasons, which stand behind
it, and its effects.

Researchers had reviewed the current role of The Ministry of Labor, and the obstacles
and difficulties, which face it. And had recommended practical conclusions to enhance
this role

Reasons that
stand behind the
increasing of
unemployment
rate

The effects of
high
unemployment

Assess the Role of the
Ministry of Labour in
Reducing Graduate's rate and lack of
Unemployment Rate employment

at Gaza Strip opportunities

Unemployment

rate at Gaza Strip

The current role
of the ministry of
labour in
reducing
unemployment
rate
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Assess the Role of the Ministry of Labour in Reducing Graduate's Unemployment Rate at Gaza Strip

v

Government may seek to balance the provision of services to
different segments of society; it should not lose sight of the
youth, especially graduates. In light of hard economic
conditions that face Gaza Strip. The process of meeting
graduate's needs become more complicated, and put
governmental sector in endless cvcle of challenges

This paper aims to assess the role of the Ministry of Labour in reducing the
unemployment rate of graduates, and seeks to submit suggestions to
improve this role.

This study had followed inductive research approach in the light of available
statistics and data through the Palestinian Central Bureau of Statistics and the
Palestinian Labour Market Information System. In addition to academic studies,
applied research and published articles, which had all used to build the
theoretical framework of the study. Also number of interviews had been
conducted to strengthen the theoretical framework analyses the results of the

Researchers had concluded the eight main roles of The Ministry of Labor in reducing unemployment rate, which is related to enhance TVET, motivate
small and medium enterprises, support tele-work, and provide guidance and consultancy services to employers, graduates, and job seekers. The study

had also determined the main effects of the increasing unemployment rate.

-

v

Proposed recommendations to enhance The Ministry of Labor role in reducing unemployment rate:
1. Manage labor market through interactive information system
2.  Government must hardly work to end the problem of merging public servants who were recruited after 2007. Hence, public recruitment
process can be reactivated.
3. Increase the governmental fund provided to the Ministry of Labor for implementing training programs to graduates
4. Finding ways to export labor force, and find an attractive work environment for investment in huge project in a developmental field that can
contribute hardly in finding work opportunities.
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1. Introduction

The role of government in modern societies had expanded dramatically as a result of vast technological,
economic, social, and political changes. Therefore, governments are expected to provide more reliable
and trustful services that can meet or exceed citizen’s needs, such as: social protection, medical care,
security, adequate earning and productive work, human rights and dignity. In the light of rapid economic
and technological growth, the needs of citizens are increasing and becoming more complicated,
therefore, governmental sector is primarily responsible for identifying the needs of citizens in different
sectors and working to meet it, either by providing it directly, or indirectly by supervising the process of
providing it through private sector and civil society institutions. However, government may seek to
balance the provision of services to different segments of society; it should not lose sight of the youth,
especially graduates, as they are the productive arms in society, and the basis of building the nation and
its future. In light of hard economic conditions that face Gaza Strip as a result of illegal Israeli siege. The
process of meeting graduate's needs become more complicated, and put governmental sector in endless
cycle of challenges and obstacles that begin with a trail to create jobs and end up with facing various
crimes, as a result of unemployment, poverty, and large leisure time. Therefore, this paper aims to assess
the role of the Ministry of Labour in reducing the unemployment rate of graduates, and stressing the
importance of this role. It seeks to submit suggestions to improve this role, which may contribute to the
development of practical solutions that can be translated into practical projects as appropriate to the
situation of Gaza Strip and the available governmental capabilities.

2. Literature Review

The literature search included both standard methods (databases’ searches such as Science Direct,
Google Scholar, TRIS, etc.) as well as the research team extensive contacts, both domestic and abroad,
to find data and pertinent citations that have not been formally published on the topic. The literature
searches included journals’ and conferences’ papers as well as books.
2.1 Definitions:

Graduate: A Palestinian student who has spent at least 12 years in the Palestinian education system
Labour Market: The field where graduate or worker find work, and it may be local, regional, or
international.

Unemployment (in accordance to ILO standards): includes all individuals who are 15 years old or
above and have not worked but during this period they were ready to work and searched for it in any way
such as reading newspapers, registering in employment offices, and asking friends and relatives or other
ways.

Unemployment (expanded definition): The number of unemployed persons in the expanded definition
has been calculated by adding individuals out of the labor force because they were depressed from
finding a work.!

2.2 Unemployment rate at Gaza Strip
Table No. (1) Shows unemployment rate at Gaza Strip, as it reaches 34.4 % among males, and
65.2% among females at the year 2016. It's also clear that unemployment rate is increasing
among years.

Table (1): Unemployment rate according to Gender*?

Item Year Rate
Males 34.4
Females 2016 65.2
Males 35.9
Females 2015 59.6

1 Al-Yazouri, A. and others, (2012). Alumni and Labor Market. Ministry of Planning
2 Palestinian Central Bureau of Statistics
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2.3 Previous studies
Researchers had reviewed available international, regional, and local studies depend on available
resources, and the most important studies are the following:
(International Labor Organization, 2009) " International and regional experiences of
youth employment"
This paper aims to identify market trend at both international and regional levels, and discuss the
importance of including youth employment issues among national development plans, in additional to
main obstacles that face youth employment at Arab Countries. Inductive research had been used to build
the paper, depending on published documents by International Labor Organization Program for youth
employment, in addition to other published reports and articles. Therefore, the paper had identified major
trends at labor market in terms of demographical trends, employment and unemployment, and labor
participation. Moreover, the study had arranged priorities of youth employment at national development
plans, and had identified main obstacles that face youth employment at Arab countries such as: reduction
of education quality, reduction of employment system quality, muti and unclear interventions and roles
in drawing and implementing employment strategies and programs, and inflexible labor regulations.
Furthermore, the paper had recommended to build comprehensive employment strategies which include
youth employment based on clear analysis of market needs, trends, and obstacles.
(Fadel, Bader & Ali, 2017) ""Unemployment among youth"'
This study aims to identify critical reasons that stand behind unemployment, and its impacts at Iraq
society, in order to provide practical intervention to overcome it. Researcher had depend on descriptive
analytical approach by randomly distributing 30 gquestionnaire among Al Qadsia University graduates.
The study had concluded that unemployment has a direct effect on youth's trend regarding getting
married and having children, drives them to think about immigration, leads to crimes and raise the
proportion of divorce cases, and play a role in economic weakness. Therefore, the study had
recommended motivating youth toward small and medium enterprises, enhance the investment
environment to attract local and international investment, and limit the use of foreign labor, instead
depend on local labor.
(Al-Sayyed, 2010) ""Government and Citizen employment in Gaza Strip"'
This study was prepared to concentrate on the role of Palestinian government in creating job
opportunities for citizens in Gaza strip. The study highlighted the obstacles and challenges facing the
Palestinian government internally and externally, and how to overcome them. Also, this study was
seeking to provide some suggestions which might contribute to provide some applicable developmental
solutions according to available governmental resources. The study focused on reviewing statistical
indicators such as numbers of graduates during the past three years, numbers of expected graduates
during three coming years. Additionally, the study considered the increasing ratio of unemployment,
which reached 80% during 2008, with poverty rate of 90%. The study suggested some solutions that may
help those who are interested in the governmental sector, such as, enhancing social solidarity, organizing
the collection of Zakat, supporting the small projects, and encouraging the virtual work. The study
recommended reducing pension age for civil servants, controlling the duplication of jobs, reinforcing the
governmental role to realize social solidarity, organizing Zakat funds, and encouraging the graduates to
provide initiative projects. Furthermore, the study recommended encouraging the virtual work; export
the labor force with avoiding the disadvantages of pervious experiences.
(Ishtieh and Al-Zanoun, 2011) "Unemployment among graduates. Development of university
performance™
This paper aimed to clarify the reality of unemployment among graduates in the Palestinian society,
which is a reflection of the reality of the educational process in institutions of higher education in light of
the curricula and its problems in terms of amount, inability to following up the scientific development
and inappropriateness of the labor market needs as well as the problems found in the vocational
education, supplementary activities, lack of equipment, poor infrastructure, traditional educational
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methods and procedures. Researchers had depend on quantitative analysis of available data to reach
research results, which stated that the number of graduates is the number of graduates was expected to
double over the next two decades by more than three times, and universities supply of graduates will
reach over 70%, with an unexpected increase of governmental investment and spending. The study had
recommended to modify universities curriculums to fit with market needs, encourage students join
TVET programs, and encourage investment in the private sector
(Shaheen and others, 2017) ""Role of small and medium enterprises in economical development in
Nablus"
This study was prepared to investigate the impact of small and medium enterprises in economical
development and reducing unemployment rate. Researchers had developed and distributed 100
guestionnaires to get research results. Researchers had concluded that small and medium enterprises play
a vital role in reducing unemployment rate by reducing the rate of participation in public job and move
toward free work and entrepreneurship, and attracting graduates and recruit them. The study had
recommended facilitating the process of granting loans to small and medium enterprises, and attracting
practical expertise to invest it in developing those projects.
(Al-Yazouri and others, 2012) "*Alumni and Labor Market"
This study aimed to investigate the problem of alumni in Gaza strip quantitatively and qualitatively.
Researchers had analyzed numerical indicators of alumni and markets alongside conducting
guestionnaires to measure some important indicators related to education and labor market. The study
had concluded that the universities barely take into consideration their alumni needs when developing
their strategic plans with a rate of approval less than 66.5%. While the compatibility between the
academic advising and the market needs was about 62%. Also the integration in academic programs
between the Palestinian universities didn’t amount to 65%. Only 55% of respondents believe that there is
a harmony in the offered academic programs between academic institutions. Regarding to Palestinian
labor market results, approximately half of the employees assert that they hadn’t have a vivid knowledge
about the future job before their graduation. Besides, 54% of the respondents illustrate that they hadn’t
got periodic training so it can be concluded that the employers don’t invest in their human resource.
Finally, the study recommended the decision makers to pay attention to the education system in both the
basic and academic levels by providing the alumni with the required skills for labor markets. In addition,
the universities and colleges should include in their strategic planning the alumni needs alongside with
improving their academic programs to suit the market needs. It is also advised to adoption the
certification and licensing culture in order to increase the quality of alumni.

3. Research Methodology

Findings from available literature, structured interviews with experts, and focus groups were used.
Triangulation method, through cross verification from these three sources, was used to enhance the
validity and reliability of the research findings. This study aims to answer the following question, which
is Up to what extent is the role of The Ministry of Labour effective toward reducing
unemployment rate among graduates?

This study had followed inductive research approach in the light of available statistics and data through
the Palestinian Central Bureau of Statistics and the Palestinian Labour Market Information System, and
annual reports of both Central Bureau of Statistics and Ministry of Labour. In addition to academic
studies, applied research and published articles, which had all used to build the theoretical framework of
the study. Also number of interviews had been conducted to strengthen the theoretical framework
analyse the results of the study, and propose practical suggestions that can contribute in minimizing the
huge rate of unemployment; such as personal interview with General Director of Public Relation and
Media at Ministry of Labour, vice general director of inspection and work protection and Ministry of
Labour, and other specialist and concerned people.
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4. Research findings and discussion
By reviewing reports, interviews outputs and conclusions, and conducting focus groups, researchers had
noted the following
1. Reasons that stand behind the increasing of unemployment rate
2. The effects of high unemployment rate and lack of employment opportunities
3. The role of Ministry of Labor in reducing unemployment rate
4. Main obstacles and difficulties
4.1 Reasons that stand behind the increasing of unemployment rate
Reasons that stand behind the increasing unemployment rate can be summarized in the following points
1. Palestinian political situation, and continuous Israeli violations and siege, which aim to
weaken the Palestinian economic and demolish any chance to build it
2. Small and limited labour market in front of high population growth rates, which lead to
high growth rates in labour force
3. Lack of information base about the characteristics of labour market demand and supply,
which can play a role in help students choose their academic fields.
4. Lack of governmental financial capabilities, and relying on external fund had weakened
the performance of ministry of labour, ministry of education, and Palestinian universities.
5. Ambiguous and unclear vision, policies, and procedures covering the process of
developing educational and economic sectors
6. Lack of practical training for graduates and relying heavily on academic education, which
create a gap between labour market needs and graduates’ capabilities.
The effects of high unemployment rate and lack of employment opportunities
The increasing high unemployment rate can leave its effects on the following: *
e Increasing children's dropout from school
e Increasing the number of unemployed, and the emergence of intellectual vacuum and waste of
time and energy
e Increase the percentage of crimes, security chaos and illegal work
4.2 The role of Ministry of Labor in reducing unemployment rate
Researchers had concluded that Palestinian Ministry of Labor play its role in reducing unemployment
rate through the following points:
1. Support small and medium enterprises?
* Entrepreneurship plays an influential role in the economic growth and standard of living of the country,
every new business will create both direct and indirect jobs, helping lift economy in many different ways
» Small and medium enterprises consider to be an effective tool to create millions of job opportunities,
increase the existing production capacity create new productive capacity, raise labor productivity and
raise the standard of living of its owners and employees, and increase the export capacity of the economy
as a whole, GDP and the balance of payments and the balance of development
* Ministry of Labour supports small and medium enterprises through:
[ Role of OSS in providing training courses to entrepreneurs, help them promote their business,
and match them with their business partners.
[ Cooperation with partners (Business incubators)
| Implementation of advocacy campaigns to attract fund for small and medium enterprises
2. Temporary unemployment programs:
Ministry of labour works toward providing temporary work opportunities for graduates through
temporary employment programs which can be implemented through different channels, as:
"I Tomoh Program, which include temporary working employment for 10,000 worker and graduate
(2018-2019)

[ Governmental programs ( Development or Tanmia Program which was implemented at 2017)

1 Al-Sayyed, A'. (2010): Government and Citizen employment in Gaza Strip (Conference Work Sheet)
2 Shaheen, S., Yousif, A.,, Meme, R., Sleem, U., (2017). The role of small and medium enterprise in economical
development in Nablus. Al-Najah University
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[ Partnership with NGO's ( UNDP, CRC)

[ Partnership with private sector

"I Partnership with semi-governmental institution (The Palestinian Fund for Employment and

Social Protection)
3. Providing counselling and guidance services through One Stop Shop office OSS
* Ministry of Labor had rehabilitated Gaza employment office to be a multi service office (One Stop
Shop OSS)
* The project was funded by Islamic Relief Worldwide, with a total budget of $ 125.000 for technical and
administrative rehabilitation (including building rehabilitation, furniture, and human resource
development and training).
» Services provided by OSS: work guidance, counselling services, identifying market needs, networking
and cooperation with employers, supporting and promoting small and medium enterprises, and
developing skills of job seekers to bridge the gap between academic education and the needs of labour
market.
* Ministry of labour is working on rehabilitating Khanyounis employment office to be OSS
* Recently, MoL had announced many training programs to enhance graduates skills in many fields.
Graduate can benefit from 3 courses through with free fees.
4. Support the trend of Tele-work
» Nowadays, the term —telework is used more often to refer to employees who work away from the
employer‘s physical premises in any capacity and includes not only individuals who work from their
own home but those who may work at other remote locations such as libraries, internet cafes, hotel
rooms, client offices and even on trains and in automobiles ?
* Ministry of labour works to enhance the trend of tele-work through its role stated in the "national plan
to save the deteriorating economic situation in Gaza Strip), by conducting training courses for graduates
to strengthen their tele work skills, conducting media campaigns to promote it, and cooperate with
partners to enhance the concept of tele work and exchange expertise in this field
* Recently, MoL had announced 2 training programs to develop graduates telework skills (My Voice,
Flash 2)
5. Support the trend of Technical and Vocational Education and Training
» Nowadays, world pays great attention toward enhancing technical and vocational training, as its
expected to play a critical role in the national developmental, and its being viewed as a tool for
productivity enhancement, poverty reduction, and economic growth.
* Ministry of Labor provides technical and vocational education and training through its 5 vocational
centers distributed around Gaza Strip.
* Vocational training centers target the youth between 15-25 years, and have about 500 students for the
year 2018 distributed among different fields of study.
* Vocational centers had graduated 1010 students for the year 2017, at both long and short term courses.
* Ministry of labour works on launching new fields of vocational studies based on market needs (solar
energy)
6. Control and organize labor market
* Ministry of labour control and organize labour market through its inspectional visits to ensure the
implementation of Palestinian labour Law.
* The implementation of law ensures that work environment is fair, stable, and decent, and workers are
getting their rights, which indirectly lead to provide working opportunities to unemployed graduates,
how?
[] Ex. 1: When x worker is working for 10 hours per day, and Ministry of labour- by its role- had notice
his employer illegal act and enforce him to employ his worker for just 8 hours according to law, then
employer will have to employ another worker to fulfil production needs (load distribution)

1Naim, N. (2014). Influential factors affecting applying Tele work in Palestine: Case study Work without borders and
Medad Associations-Gaza Strip. (Unpublished master thesis).
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[l Ex. 2: When a female worker gets her right in having its paternity leave, then her employer will have
to employ another employee to fulfil production need while she is in her paternity leave.
7. Support workers in getting their financial compensations (end of service benefits and work
injuries compensations)
* Ministry of labour supports workers in getting their end of service benefits through G.D of work
relations, and their work injuries compensations through G.D. of Inspection and Work Protection.
Accordingly, when workers get their financial compensations; this can lead to new start-up for them to
launch their new small business, where they will be employers who offer work opportunities to
community.
8 Build labour Market Information System
* Ministry of Labour had built its labour market information system (LMIS), and had implement at 2017
its project of updating labour market data, which targeted 40.000 institution distributed around Gaza
Strip.
* Recently, at 12/12/2018, the ministry had launched it project of updating labour market information
system
» The availability of updated data, and cooperation with partners and beneficiaries, had made the
information system an effective tool for providing accurate data about labour market states and its supply
and demand of workers and graduates, which can in turn help decision makers take suitable decisions
regarding directing graduates to choose their field of academic or vocational studies. Hence,
unemployment rate can be reduced in the long term.
4.3 Main obstacles and difficulties:
The Ministry of Labor is working in complex market which characterized by many features that stand
against playing a more effective role by the ministry, which are:
= The Palestinian labor market is complex in terms of access and communication because of the
existence of two geographically separate areas.
= The prevailing culture in the Palestinian territories about the work of women, which excludes
women from work in many fields (such as the judiciary, security and higher positions).
= The influence of the political situation and security conditions on Palestinian labor market.
= Recruitment at public sector is considered to be high when compared to internationally accepted
rates. In contrast, the private sector's employment capacity is weak when compared to the size of
workforce.
= Lacks of labor legislation, such as the Social Security Law and the Freedom of Association and
Association Act.
= Unemployment rates in Palestine have remained at close levels since the Al-Agsa Intifada at 2000,
indicating a failure of employment policies and programs to reduce the unemployment rate.
5. Conclusions and recommendations
5.1 Conclusion:
This study had identified 3 main reasons that stand behind the increasing unemployment rate at gaza
Strip
The study had also determined the main effects of the increasing unemployment rate.
Researchers had also concluded the eights main roles of The Ministry of Labor in reducing
unemployment rate, which is related to enhance TVET, motivate small and medium enterprises, support
tele-work, and provide guidance and consultancy services to employers, graduates, and job seekers.
5.2 Recommendations:
Proposed recommendations to enhance The Ministry of Labor role in reducing unemployment rate:

xI Establish a national employment umbrella for employment programs that include temporary
employment programs, incubators and small enterprises, with a membership of government,
international institutions and NGO's

Xl Manage labor market through interactive information system
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The need for concerted efforts and real cooperation of all parties with the Ministry of Labor to
build a strong labor market database, which in turn can benefit all related parties in taking
accurate decisions about labor market supply and demand

Assess the mechanism by which ministry of labor manage its temporary employment programs,
by forming a national assessment committee which has a membership of governmental sector,
private sector, workers and employers’ representatives, and experts.

Government must hardly work to end the problem of merging public servants who were
recruited after 2007. Hence, vacancies can be identified, and public recruitment process can be
reactivated.

Effective cooperation must be established between banking sector and the Ministry of Labor to
support and fund the field of small and medium enterprises.

Support cooperative sector

Increase the governmental fund provided to the Ministry of Labor for implementing training
programs to graduates to develop their practical skills to fit with market needs.

Work toward rehabilitating all employment offices around Gaza Strip to multi services offices
(OSS), which play a vital role in directing graduates, and matching labor force supply and
demand.

Determine market needs from vocational fields, and seeking for real cooperation with
employers to find work opportunities for vocational graduates.

Government must take its responsibility in finding ways to export labor force, thus graduates
can find work opportunities and get rich work experience, in addition to enhance private sector
to lunch employment offices that concerns about employing graduates at regional and
international markets

Identify market need from economic sectors, and directing invest and labor force toward it.
Motivate business men and investors to establish international firms that accommodate large
number of Palestinian labor force, in countries that has a rich investment environment.

Find an attractive work environment for investment in huge project in a developmental field
that can contribute hardly in finding work opportunities.
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Abstract
The study aimed to know the patient satisfaction with the health services provided by al-helal
al-emairati maternity hospital for patients in Rafah in the southern Gaza Strip. The researcher
used the descriptive and analytical method. The study was a questionnaire for in-patients at al-
helal al-emairati maternity hospital in Rafah. The public satisfaction with the health service
provided was (85.65%), the public satisfaction with the method of receiving them was (91.7%),
the public satisfaction with communication with patients reached (89.5%), and public
satisfaction to infection control and patient safety reached (79.6%), and that maternal and child
care was (81.8%), And that patients’ satisfaction with the surgical operations provided to them
reached (90.9%)and satisfaction with the level of health services was (87.4%). The study
recommended the need to increase the level of treatment for in-patients in the sections that
included in study (section A, section B, Day care section) without considering the social status

46 o3l suadl — G W]t


mailto:ahmed_alshareif@hotmail.com

563—462 ’ pg i =.d\ ﬁ\l,w* S E,J\— ﬁ.ﬂ\ s,uwiu e o) Syl s
of the patient or moderator, increasing the number of correspondents and developing new

mechanisms to reduce the waiting period for the results of tests.
Keywords: satisfaction, health services, quality.

roesalal] ozl

Boall bolas adyal dpulud Bolas ptad @y (Amlilly @il Sl eal o Lxiall Sloasdl 39> (wlid dny
J2T e otlsiuel] Glomstll Jaey Sloslall adgss cramill @lsle¥l #1i8ly (mloasdl sda § caaally
cnlaladl 6158y Lelyloy Hyglas bzl il auos § ladeluy 41 J) 28LaYL colaasd! sl padedd) Lagasesl]
o phnee ae tpadtadl Shud Ssiua slasdly Aeladl sagzll mlal lady Ledall Zeusll Syiue ad)ly Lpd
Ao Lmall cloasdl Bage 3T Aayal Lyl sda sl 1dd L (a9 v rel] il Lmiall ilodsedl Sotus
S Gapa T Llezal fmiall loasddl 5as> gausge JU By bl I Giddus § cnasidl ooyl Lisy
Slelaill Calaal gty ol Loy yshas § S 3 e 4 W alolily wolualyully Sl oo ydall caald >
Amgall

esalal! pazlll gy JLI JSAI

o= @2l o,
BmilSas o3I Hadls
ol

o= @2l o2,
3515l Zle,
adls

: Sl fall glaad) paly Atmd! dulyil] padle gy JWI JSAl

47 m oLl sl — @L&J\ RKVESN]



(63-46) o oy gl Dlhasdl Sali= o di B3l ;u,\:gu e ) Dyl Al

532 Ul cagia — mdy Aue § el I Adlus @ rasikl wiyhl a5 Azs oo Aumiall o] Boga ulsd

Mi ﬂé"" ayailly ‘M" Loall Lmall clous Soius d8yan dl auly ¢

ol aoy e aadidl 8yls) welud Slusst zoyell ooyl Gaxs I oYL=l 02108 ale (oa)ll e Jsladll 5 (il asl Jee Lagd s 4w

wels ISy Aeal) dmiall wloaidl Baga (udd 2oMiadl el onall &zl Sloa sl e sl oty 3-lans A e oyl
Y T il aall clea sl 53y > G 5 Lo s JLl 5l Ll ,Ldas

____________________ , , ;. S
‘é\,ajg.u A go Dildw! dulyud! NN calSy ‘g‘-&-l-"ﬁ-"ﬁ L.,a-m}” @@l‘ ﬁ‘..\'zb—u‘ o I.-— = ¢ Getalall S48 e @QJAU
e (138) s AL Al Zise IS o 2y casill |
1

nde e Laylly o(/89.5) Al svanll ae iolsilly JLas¥l e Lisylly (191.7) i wdlidiad &yl y Lisylly o(/85.65) iy Zautill Aumaall Zaasl e Lyl of ) Ayl sl
-(187.4) by miall Sloasdl gyiun (e Lsylly ((790.9) ol o Asuall Amlymdl clikeall (e (02,41 Loy «(781.8) by Jalally o¥1 dule; (e Lisylly o(7.79.6) iy (02,Ll 2adlusg gg-iall

oasrell (£laa¥l asdl dI il ggs (ALl liall pud o pd T o) Ayl cilads @1 pluad¥1 8 cansill ol an s Ll¥1 Jalad Gyt a8y 5y9n Ayl pmgl
Slogmally dllaall gl sUanl sue Jelaw) Bagas LT aus 99 calul Ll sae 8oL (sl of

oLl sl — ‘_5;\:5\ RIESN]



(63-46) o o im g Bl Sali— o i 813l Sl SN Al ) Sl Alovs
sy ld aladl HUs¥1 .1

:dadda 1.1
solas pzad @y (Aaililly aanll LT pal (o o Bouall Lmall Gloasdl 8352 e 0l Lisy (olid day
Sluostl Jasy ccsloglall pdgiy crumill Sbiglodll 71481y cnlonzll sda 3 canially 59all bolas d8,al dpuilud
sk olamdlial aoy @ ladeluy 4l J) BLAYL (loasdl sid el Ldazdl dal oo i 95l
Slydd Satuny slandly Alladl 53l pulal lady Aedall Zeusdl Gstue addy Led calalall clsly Lalylay

ool Lenall Lmall Sloasdl Gorus (1o pdsun laws Addudl

Lol foall lensd) o) s 838 plad clladlea § Uogiasg Lo il i ulall clia dludl 4ol
22007 ale die 53¢ glad e (29,all @alaid¥l jlaxl ) 28ls) bl claadl pe addn ooyl
#2014 (2012 22008 alall § Las iy §retudl 4,Suall olelazedl cUiSy

Sl 2dbll Glhshaall Jb § Liall Slusll zles @ Gla Buaie (3L slay) suay 331 Colzll oo
Lele crgiug Tdag (L@l sHlus § cauds Lo 538 Siligan dolgiw miudl pghaall CS1g5 ¥ (&l ducwpllsd
dl pedl s Sleas o Emiall ducsll douss U @ Sholy c@ae 448y Gibill wle, (e Cdyall
Al cleasdl Bagad (5L Ayl @i 9l o0 el 1 (layglas

ST gyl duhull slia cele uad L (b @l Joo (e dpaall § siall alladl jase JSAT Aumiall Lleylls
Lo e puSan 3 e AT W GBLY DL adias @ omsid] ooyl Loy (e miall cloasll 839>
Slalydly Sl (o dpaall s Cos S GapaT Glatal dmiall ciloasdl 8352 gauo50 JU udy 02,1
Apmgall clelaill Claal Giaxiy 0Ll Loy yshas @ mS 5T oo 4f WL alolily

Ayl Ui 2.1

daall e Lo Jolat!l Zmiall Slucsll e oo @1 2wl Llaall o Bmiall @loasd! Bag sl
Lods matdd Lple iz e Slusosll sda dalss Slpaally dalsall o aiSI cllia o) s Jodly el
Sloasdl 8352 e panll @Som LD o G ulall 285m0 J) LAY calabas @lis panell Jiadl Bzin
Lele Juazy &I

Bas> e vkl Lisy elial (2010) (6,0,S0y izl 2l yuS ekl dmsall e claohyall (e dpdall cuyad a3y
Loy sl Brsly s cdmw @l glall sladdl aazel 2oylsdl saliall pud § od Aanall Zumiall Sloas)
Lo, 0l ¥ s J31 deusdl o Bolaidly Jgsosll dad Jaas s cdoniall Lmpall clousll 335> e @l
Sleus) Lidalall Sladlall § Loall cloasll Basa oo ooyl Lsy (e 2ayd gl Awlyng 2%58.5 il

Usns . iy Loltl) dpilidlad] cluwil] § dpilie duls lic Gl Lo, Ssiuay Gl Sladil] 5355 mards (2018) Lpumsy (s csslems <pll!
14 sus sl

Anolell Aime oliddl addud mlall dmylill Balall puud § Reudll Acmiall Glosidl B39z o vkl Ly (32010) peai (g0, Sly diuwgy <tz 2
121111 o Lo (2) suadl (18) wlxll . dcedlu!

3 Abu shariaa, A.S.; Abd. Ghani, Z.; Khalid, M.Y.; Motawea, M.M.; Abed, Y.A. (2014): Patients' satisfaction with the

quality of health services in the Palestinian hospitals (Nutrition and cleaning services form a comparative study
between the Shifa hospital and European Gaza hospital). Ulim Islamiyyah Journal, Vol. 14, ISSN.1675-5936.

49 o3l suadl — G W]t



(63-46) o o im g Bl Sali— o i 813l Sl SN Al ) Sl Alovs
Leoly W cldma o oas¥! 8589 sladdl addun on Alae dulhud zila 2l cleasy 2dadl
sa Lo U J5ladlly eyl ASan J) 5ling - e Zedall mall clousdl Bagx e o2l s, il
il sl o ra7 Cu S gmiall Jlall § onloladl Jid (o (oo pell Aanall dulaall loas] Bag> Saime
AN Aeyall 2l
woyelly bl did (e e ldinl 4a5,L (e (sl o)l Loy Goius Lo @
o Ll Ll aldeadl e el oa)ll Loy Soius Lo @
oo relly ol 8 e man dialgddl Aanyl o gl 025l Lisy Sotus Lo @
od Ll Ll Lile ) e ol o)l Loy Ssius Lo @
2419 3535Lls Luley Il e regill (ol Loy Spius Lo @
Ahdall § goall axdlay (o)Ll A (o regill o2l Loy Ssiua Lo @
(9 Blaa¥l (e Aegarme Gedzes ) Awlyll sda o syl Blual 3.1
od Luall Ll Slousdl e gl (0o ) Loy Sotun e Eyasdl @
Amall Sleasdl e Loyl gams g0 oLl pal e cipall @
(P9 i pdiag Aatad) bl e sae e dulyul) sda Jeidd sdalyud! ol pdie 4.1
sty Aaiwd | olpat! 1.4.1
(i 41 (0 ST (B 40-31 (ye c&is 30-21 o oBiws 20 oo J3T) Sligins aoyl g lgially yanll @
(S anle cashs (gs3ls (JBL soluel) inlisiun ayl g i mlall Jasll @
(5 0o AST 42 o  Jo¥1) 29 Sligtune EDE g oY)l Slps sue @
(5 5o AST (42 (o o Jo¥1) 129 Slhigiane EDE Ay Lol ilyo sue @
(5 5o AST (42 (o o Jo¥1) 129 Slhigiune EDE Ay (ol Slpw due @
sl paidl 2.4.1
sda @ (elasy mdy @ Ghled! U adds § o Denall Lmiall lonsdl (e Gragill (o2l Lisy 529
5,38 (28) e Jerad @I BLIaL Ayl
x| dcanl 5.1

A Anumdl 3321y ganatlly glall oI § adi oo 332 plad § AwsSx)l claddudl Slai @
Ldall Gleasdl Bag> e UGl (uSail Les (02007 alall die ypolell 352 gllad Le oy &) o lall
b lgall Aonial

s ol sly @yl Loy e Layily miall cloasdl Bag e yandl 3 2ulyudl sda ducal (oS5 @
Al Ada¥l sldaidl plozal

& HuasSal mlaadadl § Landy Amall Gloasdl 535> paie Js> Slubully lall coedl cl,3] @
B3¢ gllad

50 o3l suadl — G W]t



(63-46) o o im g Bl Sali— o i 813l Sl SN Al ) Sl Alovs

faalydl s ly) 6.1

Lulyud! peiizms 1.6.1

Llial) qad o 5391w T Bo¥g Ml nd) Auls ) alud¥l 3 cnesall (@ dl o ol 1A Ayl paizee

lagals U8 15355, Loay el (e eely Ishany G i3y tdels (24) poy oo rald] Bus ol (padlly (L)

OSbel e Jladll (asy elldy (o 2edall Lmiall Sloakdl Goiun oo Slalzil g CisSay Lt @pals $LsT o

Aud Ogaliy Gl el of @0 duegi of paliSu

Ayl de 2.6.1

o %50 abdlyy Algdie Age opisl @ ozl Agde § GhLY I Gaddus § omesidl @aull sue jas @

ol (ol bl e o Ba¥e)l e T 8o¥s)l cud) A plud¥l o @ud IS 3 Onesdll oyll Jeze

Ayl Age 51381 (aibas muoss (1) 03y Jgizlly (138) Augyull Al caly Co delu 24 (40 HST A L8]
Loadl o1ydl pasbas (1) Joua

4Ll Gliadl "o" 53¥sdl eud "i "5¥gll o gty
9 49 80
PO
%6.5 %35.5 %58
41 o 5ST 31-40 21-30 20 oo J3I
4 34 88 12 eadl
%2.9 %24.6 %63.8 %8.7
FE Sl psba ¢l Jats g3l
47 14 64 13 slall Jagll
%34.1 %10.1 %46.4 %9.4
5 o AST 2-4 Jd¥
- e due
25 63 50
saYg]l
%18.1 %45.7 %36.2
50 AS| 2-4 Jd¥
- e due
29 67 42
pres)
%21 %48.6 %30.4
d>ge ¥ 5 o S| 2-4 Jda¥
= Slya due
90 2 13 33
o2k
%65.2 %1.4 %9.4 %23.9
ize JSI (%100) 2wl (Ggia (138) paozll

(24) Usf ps2 e meld] Bte Sl cailly Awldl 3 oadd) alud¥l § onesall 0oLl aran @lgadid] diall
lale 12 (e pajlest Wiy Aelu

el 24 oo qqald] sue Jas @y aedl eis § Amllally agill alud¥l 515 cuddl qo,ll sblidiad | aall
easlact Jas ol JULY) ctumall Ogadatug ¥ cpddl a,lly tloull cillaladl oo y09 Llie cadlall o)l
Azl Slolally cldeall g Jlarad] qud Ailax)l qud dale 12 oe

51 ostd) 3dall = G ol



(63-46) o o im g Bl Sali— o i 813l Sl SN Al ) Sl Alovs

Lyl (o Blidiadl 2540 § 02,83 @ oo @iy (Ggmm) pasye (138) Awlyull sia § Sla idiall gz
WLl o)l pan pad) LS EASLALL o moun ¥ Gl all maisy Lgaal meoles aue oy i3y
(s ol
Ayl K6 7.1
G aluddl 39 plauds — 552 plad 3 Axsall 8155 Anylall SLLYI NS addus @ Awlyull sda el @
Ayl ags cdss
dlyudl 3151 8.1
Aaleedd) el Ayl pausges dabaall Aayladl Sl (e sue e dedlbl way Bkl jughty oLl al8
iotesd (o B10Y1 i3Sy elgwe > e dupally
Jaslly « peall cquall e (Uaiadl clpaall) Lgall o[,8Y dpazall clldl de goi>l 1 Jo¥ puudll 1.8.1
ool Gl sue (esdl Glpe sie Ba¥ll ile sucg (ladl
Loall Ll cloasdl (e cnagill oa,ll Loy (elid Cug ltem Bl (28) (e Joidl L) euall 2.8.1
A Ll § el Jias oo

(2-1) ahlall cdady passelly cudall Ji8 oo Jlazadl 25,k @

(8-1) whylall ey halgilly JLas¥l @

(6-1) whyladl el g Gouall dAxdlSas (o ll Ml @

(6-1) whladl cdaiig w39 3lslls 2le, )l @

(4-1) bl cdadiy Ayl Sldaall @

(2-1) ahlall clady Lmall Loasdl Goiua oo alall o201 @
QU (2) o8y Joamll 389 (quladed! 2)Sd uleda e oilpaall s oy o

wwlesd! Lulaall il @lays (2) Jous

i Jgde NV [NESNVES 3liee ol yaall
1 2 3 4 5 EIES |
5 4 3 2 1 EWAOA

Aayludl Slalyudl 2

od Loall Lmpall cloasdl Bos2> e 02, Loy (elidy dalaill alulyudl e ol iz sy

<3y (il Hlas Ay (0 emsadl Slauidl Baga s Jgo dlyuy slals Aadlzs 3 (2018) (gyslg 0y o3
Sleazdl Bagr Gsiun Ol Auwlyudl @l oybl udy Aolally dmeSall olubaddudl on &)L I e
ol e Ay e B oSl il diiadl § &eaall cleasdl (o Jundl Lol cliadiud! § deaall

Co> Aagolall dadles 3 degSall ciliadiud! § dmiall Slodidl 8392 Jo> 2wl (2017) Jasid! al3s
pie Sy Audall claally closliadl LS adey oot gl o601 § s> (adi 3929 JI Ayl cilings
wall Ao e Blas S Les Gsaz bl Lo Gl @1y 5Ll Bus (e ealis,

52 o3l suadl — G W]t



(63-46) o d i g Blhesdl Shadi— o 831509 1 sSU Gl sl Slalyld) A
Olagaudl @ AngSal Biladtud | § msall Slodiedl Baga (uled Js> Aulys (2015) Halall e gyl cUiS
L (psboyiell B¥sy xS Rpalail] Sl dladl e Bilase duls) oarablly @l Sl A o
ez lilly oo rell Aauall miall cloasll 8o9> Gtus o ab sl Loy Sl ol JI dwhudl clisss
Sladdudl § txiall Gloazdl 352 oo @l Loy Js> dulyuy (2014) ¢yl danyd gl pl8 IS
S (9008 B3k claddl qddiue o Aplde Al g3les 2BUALI Silousy Apdaall @lens) Agigawlall

o malsy oo Ladl (% 43.5) sladdl Gaddus @ Bdad) Sleas Bo9> oo @yl Loy of I 2wl clioss

(%30.2) 9o9¥! 838 addus 3 Hdatll Sleus Bagx
& Aalall Sleadiadl § oaslls clalall Jas Zzg (o Sloasl Bagz olid Jgo dulys (2012) hias p2ls
Ciliosiy Lasyag ilsge 126 duhyll dige culeds o> Jaleilly Gaimsll mall plusinl @ dus Alals Ay
39299 el 8K e Adle il Lmanll Gloasdl 8352 old gomi calolally (g dl Lleeiwl ) 2wl
wablailly Aatlly oladlly uleiwdl 558 c¥lme § dlas] Vs I3 59,0
g @ Jl pedatll Siladiun § dmall lepll Slods Boga puds Jo> dulyy (2009) 71,80l alss
%75 ol @l cydoly «addall Slous (e oyl Loy Jo Ll 474 a355 @3 du vl a5 Ay 00
g § et Sladiudl Laesd (@ mall Sleasd! e malisy oo Toe eyl (e
Lo sty Aoyl ilis .3
0 @y Ll 3l pabataly Lalial e Yl IS oo 23y il bl Laye culadl lda pean
w2l S5 Ay (e miall Sleuidl Baga (wbd” il Byanll g Lelad Jules DB (e L] Jiosd!
"88 plad gl ) A 3 Fhled| I Addus G regid!
ple U msall Slonid! e sl iyl Loy St 1.3
Slhaall Sytus BE e o 2ouall Zmpall cloadl pe oaspell alall Loyl oF (3) oy dsusll @bl oo (s
o2l Lasdl el Gyiun ey (047) Glias ilymiliy (4.28) Loyl alall Losgall il dus e oS
9delly a¥L Bule Il Jlmay duolgilly Jlas¥l Jlmey «Jlaradl Jlrmay dalatll wlyaall asy e Ogebly (ragill
Amall Sleasdl Gyius e Loyl Jlees Gouall 1x8a (0o, L) Adlue Jlag 2yl bl Jlas

o Leddll Amiall Slensdl e (gl (oo ) Loyt dosleall Soldl ¥y dpbucedl Sllawgal (3) o3, Jous

il | Al | Bl | Jawgd! 5l 5yaall o3,
Lol | lall | pluxdl ool @
1 92.32 0.7 4.62 sl Jid ope Sl dsylat elogds 2
2 91.74 0.69 4.59 uzlgr IM can o peddl Jalad glud oo o) s 7
pdll
3 91.59 0.74 4.58 Gltl cows g acaad) day (@I Sl clillacl gue 26
4 91.43 0.69 4.57 Ba¥gll way Jo¥1 Aelidl dols dacdall Aclio Il aum s 19
5 91.3 0.83 4.57 oo Sldead) i Jsls 8ygall Ay Slivogias alisl guw 24
alaladl 3l5kll
6 913 0.7 457 Jilo asladally jeaddly uad! peddl @uuds oo s, gue 23
Slloat! oud
7 91.16 0.77 4.56 ot Jid e JLaiad! &t clegds 1

53 o3l suadl — G W]t



(63-46) o d i g Blhesdl Shadi— o 831509 1 sSU Gl sl Slalyld) A

8 90.58 0.79 453 litpgias alisly clilslal sLda¥l Blelp gk clods 8

9 90.43 0.79 452 liogias alisly clilalal (ol Blelpe gud clopds 9

10 | 90.33 0.85 452 B Bygeas Blazl s Jid (o il azd o3 20

1 90 0.77 45 glow Jol oo cardall dalil gl cdgll (e s, gue 4
dmall >

12 | 89.71 0.76 4.49 Blaty Led cadall L 2o 93 @I cileglall e Il sk 3
aeodatl dasdly Lpall il

13 89.57 0.72 4.48 gloss 2l oo (s peill ds bl g1 cdgll (e s e 5
mall Sl

14 | 89.28 0.8 4.46 Aleadl Jud Lo pamild claldyly mibas cillac! gue 25

15 | 88.99 0.81 4.45 s lgs IMs clas LY Jalad wiglul e lny g 6
el

16 87.54 0.63 438 G A el Ble 1 Sotun (e Ay ol Ja ple Sy 28
Al § s yeil! A Laud

17 | 87.25 0.69 4.36 AalS 8540y 39dgall Awwlill Byle I @yuids 18

18 86.52 0.66 433 Londll dpdall Ble yf Gotum (o Ay il Ja ple JSin 27
Addd) § Lol i3 (e 2l

19 | 8637 0.8 4.32 A 5 yguay <ilS 393olly bt Joor 5y9-bd| autds 17

20 | 86.23 0.76 4.31 5 1s el i o0 Laadls Q1 lali il 2 pial 1
Addud!

21 84.78 0.84 424 Slogmally Judlmall gl Ut 5l clegds 10

22 81.01 0.9 4.05 513 Byl e lgn oo iy gun Lo pundlly g5 o L] 12
Addd |

23 79.28 1.08 3.96 (Bog- O3sle) pleztl Jls ALl slgn y395 (e s, 16

24 79.13 0.96 3.96 Byuelll e mildgyally LML A3las Sgiue ope Ulny g 15

25 | 7912 1.16 3.96 Ba¥dl tay Bydiles Sl Ludls cllabs aynng o3 21

26 | 77.68 0.94 3.88 Al S5 15 B Ggiun oo sy oo 14

27 | 7435 1.08 3.72 Led oS @) 48801 92 sguy g1 6 9l S9iuns 13

28 | 56.04 1.16 2.8 Al U5l Flse cul> Slaiin Gisud oy 22
85.65 0.47 4.28 dmpall Slossd! e agill ol Loy Sgiun

2alasll (1) 8,340l5 oaperll i o JLdiad) 2aslay 2alal] (2) 8,5801 & JUamad] Jlms e Lyl Jieng
bl gill e el Al clbiugte cdi> Lloms § olyaall siag cadall L3 e JLarad) 2k,

(4.62-4.56) (ps Cummglys g
G Slaglall o ava, s Balaall (3) ¥ haall @ Loyl Jtes i Juslyilly Jhas¥l Jlmes slass Lous Ll
el ol i) Bglly Aalasll (4) 8yaally Aedlall Anslly Aiall Alall Blaty Lod cadall Ly 393
(6) 8yaally dmsall Wl glowd asyadll dxbl Gl cdglly dalall (5) 8yaally dumsall Wlntl ¢ losd
o ool Loy dalaill (7) 8,aally cewally pauslss M cLbY1 Jolad gl (e o)l Loy dalal
oelalad UL Blell sl enan Zalaall (8) 8,aally cewdll cadzlys JMs Gauneddl Jolad gl
dalazl) (10) 5,aally cpgluoguasy melolad (asadll Bleld oo ll uat, daladll (9) 8,4ally pluogsnss

54 oLl Sdal = Gt Wl



(63-46) o d i g Blhesdl Shadi— o 831509 1 sSU Gl sl Slalyld) A
Lwgill oo J8 Aolus clhhugio cdd> oilyaall sdag .logmally Jilsll Blo Hlan) sul o ll euan
Gl hasll e oraly at @all of gan ey alall wsall o el 1331 (aadl o cns & Laaas G pladl
bssill o del gludl Llawsio @) wlyaall e cnolog (4.28) aladl dawgill (o J8T ludl Llassio
(4.24-4.59) (n c>glys Cus aladl

G slalay) S Aalazll (1) wlaall § Jics 1ad guall =iy oyl Ldle Jlee oo Loyl 2ewilly
Byaally «addadl 31y 8,L30 welger dalasll (12) 8,aally «addudl Uss panedl b8 oo a,ll Lalals
Jsls Wil Setua oo Loyl ey Aalazll (14) 5,aally (48,411 52> 39y gl ¢ 9a ]l Spiuny Halazll (13)
slge pdens dalazll (16) 8yaally Byudl e cldgyall a8las e Loyl gaey dalasll (15) 8,3ally addiudl
o> @ eplall Tsgall oo J8T Ledle Al Sllawgto cui> lyaall sdag aled!” cudlsdl Jsls 2allasll
Llowsie Gl wlaall oda (relias (e Otaly 48 oyl of Gay lag cplall lawsall o el 581 (aadl o
or gl S plall bwgill e el Gludl Llawste @I wlhaall e cuslyy cplall lausall ¢ J31
(3.72-4.31)

Br9ddl muudn Aalazll (17) whasll § Jies uad o¥ly s9dsll dleydl e Laydl gy mldl Jlxlly 3lazy Lesds
Aalazll (19) 3yaally (AlelS B yg4my s9dsall Byle Il @uuany dalazll (18) 8,aally (A3 5 ygumy 5edolly Lliall Jo
Alas)l cads Jd e Jabll axay dalaill (20) 5,aally (bydlee 55¥s) day Bagdall dels )l aumady
ol Slxiin Gigwedy Aalaall (22) 8yaally Bydles Bo¥ll day WU Jabadl dedley Aalasll (21) 3,84l
@ Lpany @ aldl bvsall e el dplus cllhwgie cads whaall sda dley addall dsls slisall
el plumdl Llasio G whaall e cmdly @adl of @ay iy calall Lasogill oo JBT 531 (aadl o oo
2.80- (o gl s plall lawstll oo JBT lucl Llasogia G0 lyaall e cnsly a2 cplall bowsill (e
.(4.57)

s9addly il geddl gey Aalaill (23) whaall § Jtes wad do bl cldeall e Loyl @lan Lud G
alalaly wladly dalasll (25) 5,aally Bogall Auwy Auaguanll alisl dlaall (24) 5,581l Al
llezmo § caai> clyaall sday Aleall day @Y GliSuey dalazll (26) 5,aally ileall Jid Lo ppamall
(4.46-4.58) (s cmgly3 s alall Jasgill e (el Aplus Slhugio

Louall dpasedly duhll lel Goiwe e Loyl Jlrey dalaally (28.27) a3 clgd wlyaall 3L Gl
(4.33-4.38) o mglys S aladl Lasgall (e el 2l cillasgio cidds Cus (0550l

sla a3 Gl I! iddns § o Zedll Apmadl Sloaidl oo cnasik! aykl Ly ol B Loe guidiad
oyt 3

Axdlay (ol 2y Juolgtlly JLas¥ly (JLarudl ¥lne Jodd 8y58 (pyde § Jteds pasdl Liaydl i ol
o Leall Adall Ble, I Satun (e plall Loy lly Aozl cililaally (o819 353511 2ule Il ((Soutall

Goall axdlSag ooyl Wi < uolsilly JLas¥l ¥ le (Ao jge Slyad (8) @ Jiedy paasill Lsyl LI
Lallao elas 018 cnagill o poll Lasogall Linyll LT o819 351510 Bule,lls

55 oLl Sdal = Gt Wl



(63-46) o o im g Bl Sali— o i 813l Sl SN Al ) Sl Alovs
(Jlanwd! ddiyhy diall Lol Oloasdl a¥lee o0 Jlme S oo (sl ol Loy Ggius 2.3
o w2lly bt Sldaall ¥ sedells Wlepll (goall dxmdlsay o)l Adlu (Juolgilly JLas¥l

oviyell ol Amall Byleyll Syt
o and @l Shasll oy 8,88 JSI Alall clslmi¥ly Aol claagill alasral w3 Jlgadl s (e LM
3531l eyl (gouall dxdlSay o)l Adkee bimlslly JLar¥l (JLarad) Zapks e crasikl w2yl Lo,
covoyeld Lol Lmiall Ale )0l Gotun e Loyllg dum | cililaall (a¥lg
sellidial Ak e orsill oyl Lisy 12.3
rdliinal 2,k e grosill iyl Loy dpliall Sl dsluoed] Sllagill can (A, Jsas)

il 2yl oo Gregill @l Lyt ayleall ldlaidly dpbuad! cllawgill (4) o3 Joa

Leudd! s | Jede | il Hliee el g
il Bl | ol (NP i 3
"% &sbeall QW| adad! sdadl | auadl | suadl | soadl .:q 3,
% % | % | % | % -
91.1 0.77 455 0 5 9 28 9% oo Jleiiwd| &aslat ologss 1
0.0 3.6 6.5 | 203 | 696 cdadl 8
923 0.69 461 0 3 8 28 99 oo Jleiiwd| &asylat alogss | 2
0.0 2.2 58 | 203 | 717 O pall B
91.7 0.66 4.58 0 8 17 56 | 195
0.0 29 | 615 | 203 | 70.65 SLAs gand plall oyl

1(4) Jouzdl e Ol

SBlymily 458 il 18 carelly cunhall Ld e edlidial danb e regill ekl Loyt aladl lagall ¢
Baspe Loyl o J) ada 1dag .(0.66) 6 laas

Byaall o ams (8,88 (2) WLl JLardl Jlme hiaal aladl augally (2) 8,88l luced) lawgill &lae gty
sda (nelias (e Batye (sl 0ol Loy o dI add (29 caladl Lawsall oo el plus lasgio cidi> 3
oyl Jid e elldil daylay dalazll 5,551

pladl Isall oo B8 lus lasgie ciads aad cadall b8 o JLanadl dasskay daladll (1) o8, 8,201 W
(4.58)

(2) @ Jia3g pas ) gorudl iomsiun @ Loyl cele edliatul danb e (sl 0ol Loy oF Lasdl Lia (a9
! S aa,ll sae sbsyl ) paasdl Loyt s sgan Liyg 8,88 (1) 3 Jiady paasidl gorudly 8,49
ud J oldanos pacs uglill cLbY sue A8 I s gay Ly cdmiall Al sy ¥ cadall Jazxy
wasrailly cndall (L3 (e gyl azal Bpaid) cidsll musg (5) 8 Joamdly ccumelidl widgll 3 Jlanad)

56 o3l suadl — G W]t



(63-46) o o im g Bl Sali— o i 813l Sl SN Al ) Sl Alovs

wipetlly cadall sB on wmll pamil Gyitdl cill mins, (5) Jsiz

30 eSS 30-15 15 oy JB

sl sl sualdl 5,411
% % %
20 33 85

14.5 239 616 a8 s hiamd G JLand) eudl cllgisg daxd e Gyitud) o]l
21 55 62

15.2 39.9 44.9 cadall 8 (e clia=d @3 G Jlatadl] cllgiog Aot oo Gyaradl iyl
ol 88 147 . “ T “

14.85 319 53.25 oasradlly cadall (L8 o quamal 3yanudl iyl

1(5) Jsr (00 iy

30 (1o AST 15380 %149 o > @ <Aauds 30 (e JBT Jlaiad| pud § pgtsSa Bie il gy ll (0 %851 ¢
] Jpimgll sz Gyazudl 8ol ming (6) o8y Joumly cmdpelly cudall Jid (1o Luamd @il 4audo

il 535 Gong Jlisiad]

]| Jgsa G Jlaiw nd] Jgogll damt §yaiull cdgll R (6) Jgu>

el oy AST 1-2 Leluo oo JB1
suadl suadl saad! 5,aall
% % %
21 32 85
152 232 616 ol sss Gy JLaiadl) o daxd o Briiall byl

1(6) Jou> (e ity

oo 81 ewall oless Gy Jlaiadl cwd J| pdsimy Aaxd o Graiwd] cdsdl o o)kl e %84.8 o
el o AST uall @l oy Jlaiadl plosmg Aot Byatudl cudsll oS %152 Loy coniela

Jiolsilly JLar¥l e nagill @ikl Lisy 3.3

Jhas¥l (e cnasill oyl gay Aalaill olhaall ezt aladl Lawgill oF (7) @8, Jouzll llase add
25 Loyl ol Gy Vg (4.47) 3l 03 o danall Lolsally
@bl Loyt alall il pmidly dgluad! cillawgid! cm (7) o) Joia

deolsilly JLas¥l e cragil

i | Jede | ez > Slice 8aall o3,
Ll | Galoi¥l | Lol s s oslall 3
Lodl | Soleall | plusdl | suadl sdadl | suall | suadl suall
% % % % %
89.7 0.75 4.48 0 5 7 42 84 | &l clghall oo la, e 3
Gl Ld cabll Lo sy
0 36 51 304 60.9 oSl 2l ol Slallns
90 0.76 45 0 4 1 35 88 ot sl cgll e clls, e 4
0 2.9 8 254 | 63.8 Al g loss J2l oo cadall
Lall
89.5 0.71 4.47 0 1 15 39 83 | axbil gdll gl e Wlsy ge 5
0 07 | 109 | 283 | 60.1 il §los ol (o (el
Lxall

ool duall — ‘“_,,_;l:*.!\ RTESN |




(63-46) M.\J\ Sl ﬁ,aj\ 331305 &l S e st Dyl Al

89 0.81 4.44 0 19 87 el sl e cllsy e 6
0 22 138 21 63 oanlly iz lgs o> LY

91.7 0.69 458 0 2 10 31 95 Jolad gl e SIlsy gota 7
0 14 7.2 225 | 688 iz les s clas G el

ey

90.6 0.79 452 1 3 1 30 93 | clilalad el slelpe il clageds 8
0.7 22 8 217 | 674 linogias alisls

90.4 0.79 452 1 3 1 31 92 oaayetll Blelpe gul clagas 9
0.7 22 8 225 | 66.7 Clipogias alisly clilslal

84.8 0.84 423 1 5 15 56 61 Jllmal sl szl Bl clogas 10
07 36 109 | 406 | 442 clogzally

89.5 0.58 4.47 3 26 99 293 683
02 23 8.9 265 | 618 Sl o pladl ool

(olsdlly JLas¥l e oyl Jlxl (4.58-4.47) c Sllwgill cmolys tus @lyad (7) o Loyl s Jiens
Livgios Loyl Jo¥1 25,11 mas syl Jobad ciglul e ookl Loy ges Aianll (7 ) o) 8yaall clisl
Lssiay chilyogiasy clilslad cLL¥l slelyn Guey Aiaill (8) o8 8aall sl § Lads (4,58) oylude lus
eelalad oo yell Blelia ey dliaally (9,4,3) @lyaall Loyl tus oo cassdll 2l Mg (4.52) oylade il
cdgll e @ayll Loy ey Amiall q@lls §lowd cadall dobil gl cdgll (e qals; iy cpiluogmass
Ul gddl cdsll e Slsy saes dalailly (5) 5,84l 3 Ll Amiall q@ll> glowd o cadall asll !
(4.37) alal Laswgiall alad g9l (4.37) Slus oyt cisla Eu mall clill> ¢ loss dal (po (el
padzlyl I meae sLLY Jalad gl e Lol giay 2alailly (10 ,6) whaall e Lb)-U Ledlly Wi
Sl swgill el Cos (iyaall Ge e Loyl o uad clogmally Julomall gl Hlanl sul wessdsy ol
(444- 423) o Blas)! Lelliwgio cmglys Eu (447) Jlell @lhad pemd alall lasogill (o J8T dlucl!
Bt Glsdl pany @ crlule 929 paes crgldl sLLYI sue a8y ool sue Baly ) Gandl 1ia azpg
izl e Slogzally ddl=dl
Souadl Axmdlay il @Ml (e tagil! 2yl Liny 4.3
el Wl Jlxe e Oresill o2, Loyt dslall wlil=dly dplusdl llawgill (8) @8, Jodzd! one
Syl Ax8lKag

Soall AmdlSay ikl Auds (v (v k! Loyl sl | culdl ¥y dgluced! lbawgill (8)Joun

Bl | Gl | dwsll | i | Jpehe | e | aer | slies 5,24 52ll o3,
Bpidl | glall | gl - ool §
suall saadl | suadl | osuadl | suadl
% % % % %
86.2 0.76 4.31 1 1 16 56 64 | (o Lgals L~5“\.” Slala gl 4SS piad 11
0.7 0.7 11.6 40.6 46.4 caddad! 51 u"a_l).a.?.” Ju8
81 0.89 405 1 9 19 62 47 | Jlay e Lo el umlys slisf 12
0.7 6.5 13.8 44.9 341 il Jsls EJLL}.H duclga de
74.3 1.08 371 2 21 30 46 39 | a8yall 52 sy gl soal Soiaa 13
1.4 15.2 21.7 333 28.3 Lpd (ouds ‘:5‘-”
77.7 0.94 3.8 0 12 34 50 42 | dsls 2slladl gsiuwe e ls, s 14
0 8.7 24.6 36.2 304 AN

58 3Ll Sl = S ot




(63-46) w.\h ;,J\— ﬁ,aj\ 331305 &l S e st Dyl Al

79.1 0.95 3.95 47 | SO 28las getue e SIlay g 15
0.7 7.2 217 362 | 341 5l e cildig,alls
793 1.08 3.96 3 12 29 37 57 | dsls aalaill slge ,de5 e lla, 16
22 8.7 21 268 | 413 "3 *ogila" plexd|
79.6 0.68 3.98 8 65 158 301 296 Shaal) ppezd aladl Lasgall
0.95 7.8 1906 | 363 | 357
:(8) X)) Joadl clydige o0 ]
A>yd yo93 (Ao J Las (3.98) far Soall Ax8lay (oo ! Aadus Jlzay dalasll olyaall ta.q.‘zj ‘AL’J\ Logall ol
lagals @J\ Slala gl e ool Loy dalailly (11) 8,82 cdisly (11,12) ;_1).::.::_” Loy Lo Jl e dadipe
Loy dalailly (12) 8,aall La,ll L; el aadl Ladly .(4.31) syud olue .Ic.wjﬁ.oa. sz’l Ayl oyl (e
.(4.05) 5,3 L_;Leu:- .Ia..w}"uu S)L;}_n .x.g.b» O Ls\,a‘)l‘
pelatll @ud Loody (@1 Byatadl clyalall J 28LSYL oa,l) ae Jsbol B8y cruaypell cliad Jl clls sgay Lasyg
V-84 zles) paey bLlaN > Ql 3 sgay Lasyd Bobidl welge ope palisy e Lof DA M IRV
UL Al ety “al.o:d\ Jals Aladl slge 80 aially (16,1514,13) olyaally slan Layd Lol
ol Loy o uad 48,40l 9o sy gl e g dly (addudl Jsls Alaill Gorun (o Bl de ligyally
(3.96,3.95,3.88,3.71) dpluxtl Ollhwydl caly 3] col,aall o> (e Loyl ‘a\.a.n Lowgill J Lald Unasie
A9 (g9l Axdlay (o | A Jlma (e ol (o2, ‘54_1 Loyl e Gle Ll ‘_,L,_u ldag Jlﬁ_ﬁl P
u«.a.»é..ﬂ CL‘-’)y‘ﬁ l.‘a).tl 16151413 &_‘J.a.n.”.!am‘dut}g 11 12 ‘_‘J.a.a.nu.cl:l.u)\j}(}d L?y
Lessal oo 02,00 Cragill Ll
?5”3 39dedls le I e (aegid] (ol Lisy 5.3
a9 55dslls Aule )01 e el (sl Layd (gyleall Colymi¥ly Aplud) cillavgill (9) @8y Jgom!l cne
215 353olls Al Il e oy bl Liayd Auyliall caldl sy dglucel] cillasegill (9) Jouz
i | Jedde | s | Sl -
T
EPOA| e | ol | gl
’ = 5! = 8,aall ’i 9
ERptIY Goleal! L_,_:L«_-xﬂ aall saadl | auadl | suadl | saadl DY
% % | % | % | % e
86.4 0.8 431 0 5 4 39 43 | o sslell Blall Js> Bysddl auas 17
0 5.5 44 | 429 | 473 3,505 5 ygumy
87.3 0.69 436 0 2 5 42 42 4lolS 53940y 39lgall Awlidl Byle I @yuds 18
0 22 55 | 462 | 462
91.4 0.68 457 0 2 4 25 60 | ¥l deludl duols Zagdall Zelon Il pum i 19
0 22 44 | 275 | 659 N
90.3 0.84 451 0 5 6 17 63 | Llax)l cub Jid o cllib jaxd @ 20
0 5.5 66 | 187 | 69.2 Blex 894y
79.1 1.16 3.95 0 19 6 26 40 | am 5yabe ald Lusdle cllabs iy o 21
0 209 | 66 | 286 | 44 VA
56 115 2.8 0 56 12 8 15 | sy (flis culs Sleiie Gigwd ok 22
0 615 | 132 | 88 | 165 cAadadl
81.8 0.57 4.08 0 89 37 157 | 263 " T
0 163 | 6.8 | 288 | 482 2basl geesd ol

59 ostd) 3dall = G ol




s63—462 P o g8 bldeddl Sl o4l 8yl a)\i,i.u ) ) Oyl Al

9) 8 Jgamll Slyise e st
Al bzl aly Cos adiie $¥lg 3535ll Ble dl e cosidl (gl Ly Balazll clyaall alall Lasgall ¢
G Ll s ylag . Juadl alazal (e Jsmamdl G Layils a¥ls 390sll Aleyll Jlme &ueal (e Juy Las (4.08)
daligie by So¥ell way do¥ Zeludl s danlll 2els)ll axddy olialadl (20) 3,341l (19) 3,34l
(20) 538l sl § s @3 Jo¥1 Al cdisl cus obhasll alall bawgill oo el sa9 (4.57) ol
Ll Gle, Ml @uuany dalaslly (18) 5,840l ciele cn> § cardall LB (o Buuz 5)gemy Jaball aza, Aliaally
Bosddl euadny dalaally (17) 8aall sl 3 Ll @ caladl Lasosall oo el (4.36) plus Lawsios 39lsall
pladl lgall (e el (4.31) Sl awigiag cele dus 35elly Lliall Joo
(3.95) plusdl dhwsio O i U381 Lyl Loy 859501 ay oW Jaladl dwsdley dalailly (21) 8,241z g9
Loy Goiumes Lyl sl (slall codandl Gigudy Aalasll (22) 8yaall BT colyaall Loyld aladl Lawgall (e J8T
(2.80) s lasogiey J3T
4yl cldaall e Gragid! 2)ll L, 6.3

Ayl Sldeall e (gl okl o2,] Gsleall Clmi¥ly dglucel Sillasgall (10) o3, Joasdl o

o yll Slileadl e oyl Lyl Apliall Slblymsi¥ly dglueel] Sllanegal] (10) Jpin

0.0 14 7.2 | 246 | 667 | Slleall qud dsls nlabally saidly

9 _
Lwdll | Clym¥l | ol u> Bl
- 5! 8yaall '1 E!
Lod! | wleall | plucdl | suadl | osuall | osaall | osuall | sl B
% % | % | % | % "
913 | 069 456 0 1 5 17 | 46 il el @uuds e sy e | 23

91.3 0.83 4.56 0 4 3 12 50

0.0 5.8 43 174 | 725 olall @dlghall fro ildaall @ud J51s

E)}.:_”j\'_wj d.i._yaw ‘ab:\':-‘ & 24

0.0 2.8 79 21 68.1

89.3 0.79 4.46 0 2 7 17 43 swamil] lalayly milas clillhe| e | 25
0.0 29 | 101 | 246 | 623 Aleall U L

91.6 0.73 457 0 1 7 12 49 Aleall day @I liSue clillac) sa0 | 26
0.0 14 | 101 | 174 | 71 Aol cumsy

90.9 0.57 4.54 0 8 22 58 | 188 alyaall pazd pladl Ll

((10) 08y Joamll wilyde o0 ity

Aanl e Joy Lo (4.54) plucdl lawgill gy o pitye 2oyl Sldeally Zaladll olyaal) aladl Lawgall o
Glus bugian Sele s dlaall way @Y1 GlSus cllacly Aiaally (26) 8,380l § Gl I3 log JLzll
olialailly (23-24) obyaall sl @ s @F . Jo¥ Aol cdis) com lyaall alall Lawsall (o el (4.57)
Lgia olyaall el cele Cus aldeall pud J31s 3)sall sy Apogiasll alisly ouadl peddl @uin
mlbas slhacly dalaally (25) 5,a8]l augiy (4.54) Slaall aladl Lvsill (o del (4.56) goluds ol
2haall alall bawgill oo J81 (4.46) Gl dhawgio O Cum J3T 5L5)lg Loy Adeall L8 Le claliyly
doiall hleyl Ggiun (o (gl @2)ll Ly 7.3

Lmpall Blepdl Gyiun e ragill ol Loyt gileall almily Al Sllawgall (9) o8, Jouzd! cns

60

ool duall — &_,’_;l:*.!\ RTESN |



(63-46) o (o im g Bl Siadi— o 3] a)\i,i.u ) ) Oyl Al

Ll Ble )l Gotun e @vaykl Loy Blall ollyai¥ly dulusdl cllawgill (9) Jouz

el | Bl | bugdl | i | Jede | e | la> wes | Sl 8yaall P
il | @leall | gl T T ol [ ol | st | ool i j%
% % % % % o
865 | 0.66 432 0 3 6 72 57 | Gsue o Bsl, ol o ale JSay | 27
0 22 | 43 | 522 | 413 | @ elb¥ e ol deuall agbll Gle )l
AL
875 | 063 437 0 1 8 67 62 Syiun e Al ool Ja ale i | 28
0 07 | 58 486 | 449 EIAPPRE RE| R WENO AN
addadl & oy peddl
874 | 058 437 0 4 14 139 | 119
0 1.4 5 504 | 4341 SLas gand plall oyl

(1) 03y Joaell Slydidae o0 miny
oo Alle Amps H3g5 de Juy e (437) 3y Bumiadl Byle )l (goiuay Zalaill Slyaall arazmd aladl Lasgall of
Ca> Gaddad) § Apaseadl Gle)ll Gotua e (sl (i)l Ly Aalailly (28) 8,240l § clld ylag L)l
vkl Loy aalaally (27) 858801 muoss o> @ (4.37) plall laosiall alas glusa (4.37) Gl Laogios el
oo J31 (432) Glus lauwgiay csle cus J31 Bls)ly Loy caddad) @ bl el Gotus oo Cnagal
Ll Ll
idlas 3 od Beuall Zovall Sloasll e orasill sl Loy bl Lol gl a5lie gy
dey (4.58) lues lowgior Jo¥1 Asll Jinl ub o)l Jldtwl Jlee oo Lol of Lasdh Lyl I3
Aoy (4.54) Slus Lwsie 46l A5,L1 & o) Slideall Jlza oo Loyl clag (4 08, Jouzdl) (2) 451,48
suey (4.47) Glus bwsior Jiolgilly Jlasdl Jlxe e Loyl 2L 25,01 Jisly (8 o8, Jgaxll) (4) 41,58
sae9 (437) lus iwgie )l 4,01 3 Zall Lle,dl Jlme e Loyl elag (5 o, dsuzll) (8) 4il,as
Gl baigiey dunlidl L) Jum) azd o¥ls 39lsll Ale Il Jlas oo Loyl Ll (9 @3, Joaxll) (2) wslyas
4a,ll Jisl gouadl AmdlSay (0o ll Adu Jlxe e Liadl o o 3 (7 @8y Jouzdl) (6) 451,48 sacy (4.08)
(6 03y Jomll ) (6) 51,8 sues (3.98) sl Lasesios duwsld!
Sluogilly @wlad! 1
Bl 1.4
Sleasdl e regill ayll Lay (elid I case w8y (8 (e 4] Gl o o Jlze @ Aabll sda Gl
b Lo J) Al Conls U8y 852 plad gl w3y Bue 3 bl ! Ladds 3 oo Rondll 2zall
al SLLY I addue @ od edall miall Glonsdl e Grogill wapell alall Lol Cimgy @
obdiin Seiluny (adiye Syiun (mgius § Loyl lda elatily 4.28 lusdl lawgill aly Cos adie
Lugia Loy ylay ol
o sl Sldeadl Jlxe @ Jo¥1 20, (assadlly coankadl (L3 (re JLanad Jlze o Loyl Jusl @
Loyl Jlee o cpgd Lol Lmall lousdl Gotun e Loyl Jlre @ cuolstlly JLas¥l Jlxs
(Souall 2xdlag iyl Al Jlme sy Y15 3515l

61 o3l suadl — G W]t



(03-46) o ond = go)) Dbliall Spadim o 8y13)s &l 68U A sl Dl s
Slogd! 2.4
1 Loy G Ll (o gy lindl b s gu &
Al sl ol (asyell (slaza¥l sl ) il O9s eudll § cnosidl (o l) ae LY Jalai Sgius 23,
Slogmally Jlldll mln jlan) sus Juda) Sugus ST aog of calwl Ul sue 3oLy @
Lpd Aaladl 28lail) slge adgiy caapll 82 3 Wlal Slaps oadl slaicly AxL)l Jilug pdgs @
Goiun BaxT ale Sy Bl o) s Byl e clagyally S 28Uas (gotuay pleza¥ly
ol gad Lyl oy (rdspe
Byl 3¥el) way alall Aelin I oLty (ded Jaball Luadle 5y9500 @
Aleadl b Lo peazmill wlolafly mhadl o)l wigss @
Adad) @ s LYl U (e (v pell Aontall Aol Glell S5ius 23, ©
oels S
@ vl Byuae - clisS ol Slie @yl die slius /Sl csW Glaally S sy Osi> Ll puan
o2kl e L ssis Sliledl ez Blaiul slue] § Beill lasge e Ll I Laddudl

62 wJL..J\ Sl — G}lﬂ\ RTESN |



(63-46) o (o im g Bl Siadi— o 3] a)\i,g.u ) ) Oyl Al
el

deileo Awlys e GILG Lby Spimas dmsal] Slout] 552 oeedi (2018) wd>gy ey cSolem cpl I @
14 sl Ul Alme  Aiile duol)] dolidilad] cluwsl] §

Boleadl pad 3 Aeuall Amiall clousl Basz e @l Loy (32010) muai «5Sly ccdugy ciuxll @
ISSN 1726~ 121-111 jaus «(2) saall (18) alaell Auodldl Analedl Ama oLid/ Lddiiud aldll Aoyl
6807

Aasole)) didlzo § 4uosSall lidiiid] § dmial) Sloai)] 2017)aesl (Jagind] @

i Az oo g QoS wlidddad] § drmll Slouat)] 59> ol 2015 same 3Bl ae @
Blal @ as ¥l Wl (asbtl) 4% nS) deaclet)) bl e doilise duhs) cnamllly ol/
4 saall 11 al=ll Il

i dmg o dgsw § J) peledd] Sliddidas § dmiad] Gled] Slods Sag> 0u4i3-2009 Aalud zlyall @
S suall-25 wlell agilally 2palaid¥l aglall Gdas daole Alxs (aaul/ L) olid) zigai (il

Ao § Aolel) Sludiiad] § soully ulolall JLii dpmg o loait)] 535> olid :(2012) Aboc plns  ®
27 saadl 2 wlall Al dpalall dmgrall edl) daols oo delils

Lylao 4wy o dl Jbi 42y o0 drpa)] Sloat)] 535> 00d 2018 0l A vy Slas Cuyég c joc 8y @
05 suall 24 sl a1 5¥ 1 2eslazd¥] aslall Alme Auslilly deosSCall e disel/ o
Abu shariaa, AS;; Abd. Ghani, Z.; Khalid, M.Y.; Motawea, M.M.; Abed, Y.A. (2014): Patients' satisfaction with the
quality of health services in the Palestinian hospitals(Nutrition and cleaning services form a comparative study

between the Shifa hospital and European Gaza hospital). Ulamlslamiyyah Journal, Vol. 14, ISSN.1675-5936.

63 3Ll suadl — S o)



582—642 ’ W_) - iﬁ' ?\Jﬁﬁm&m— a&‘ﬁ‘ 31319 aj\:i.u ww‘ﬁ\ SOl ylll Aos

|£ 1 ooyl Blals il oS Azl ¥l slaolyd! Al

. / Journal of Strategic Studies
For Disasters and Opportunity Management

g laddl 4o pall o Ladd | d Flxtl axdllay (5)lgkll das
Emergency and Control Plan for Radiation Exposed Installations
e el A /oo
Hebatalrahman Ahmed
e — Laliudaty slell psle (gylddul

Consultant In material science — Egypt
Hebatalrahmanll@gmail.com

Sluhudl Azs pladdll Ao pall Sladll § =3l glshll das :(2020) Gyl &ia sl S Cexdl lia §ig
82-64 Lo (LWl o(6) suadl «(2) wmll ¢ oyl 8,0y iyl oSLY die sl |

PNESIAY

bas gdgt) Sy ball dxlaly (Fluall bl 38T5l Sy (il awss) duai> 5,908 99| Lmoliny simo St
lio O Lia (o9 ,UT (o e iy Log Lplewly $ L) \blis (o Cound] Lisle Ay digpid] d5Ib)] e Cyund| aic 5L
J Fhall cadl jopat @i 35 ldly 551 o)lily wlewly digls 4Cilos (pladd] Soldl Ciseai Jolils (s l) End]
GbLLl § gilll Eols S oy dedd] slsl] Eols> ciruat) Cmd] opasy of gledd] Jlzo § dloled] Liil]
Cord] puny i Eiplil] jolia o by LS Ul G5 Flad) cpud G Ul § lro Joletl] 40diS5 LM disyel
Slsbi) maly dwols gl e @l copudly dole Fladd) copwdl] po Jolaill doyiil] glshall dbi) Lole |fpuni
claliglly dalazl) dtad) cfpeall asl e dilws duly Coadl Jolil LS (olalad] dbs b aic lels/ colall
s Cadl qii @F gk Jblrey (bl bhss cddolal] U oy Sla¥ly dMad] juolic 1d97 sitay Auclr ity
Apcledy Jblal] xo Joleil] doiind] (glshat] blas slacd dole)] losi)!

Alentl Aldgll AmdL) i5ylalall Gblall . glesy s AN CiLedST

Abstract

Egypt started its nuclear program as an imperative necessity for its strategic position,it
provide sources of energy for industrial development. When talking about nuclear
energy, we must talk about the dangers of radiation its causes, and effects. This
research deals with the definition of radiation pollution and its mechanics of
occurrence, the work discuss radiation causes and its early and late effects. Then the
research is also exposed to fires in the radiation field, then the research is exposed to
the classification of radioactive material accidents, it is specifically refers to fire
accidents in the areas exposed to radiation. The fire accident in the areas exposed to
irradiation is also discussed . Then, the research puts emergency plan to deal with
radioactive leaks in general and the leakage resulting from fires specially. The most
important steps in the emergency plan is mentioned. Field study is done on laboratory
exposed to irradiation to examine the safety and security factors such as radiological
measurements, protection tools safety and security elements, it is also extent to the
familiarity of workers with contingency plans Then the research ends with the
development of general recommendations for preparing contingency plans used to deal
with radiological hazards.

Key words: radiation, risk, emergency, control, prevention, protection
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