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Abstract
This research paper adresses the topic of risk communication as one of the necessary
types of communication in critical circumstances and in emergency situations that can
occur at any moment, focusing on its strategic bets in disaster management and in
avoiding damages and losses that can affects individuals, groups, institutions and states
alike, or reduce them, or adapt well to them in order to get out of them with minimal losses
in humans, property and environment, whether these risks are in the form of natural
disasters, or the human factor is the main cause of them intentionally like bombings and
terrorist acts, or unintentionally, such as traffic accidents, the risk communication with its
various means and messages remains the vital nerve that contributes to raising awareness
of these risks for the target audience, and managing them well before, during and after

they occur.
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Abstract
This study aimed to assess the safety measures at the automated bakeries in Gaza strip,
after to the huge fire that occurred at one of the bakeries in Nusierat city in Gaza Strip, at
the beginning of March 2020. The researchers used the descriptive and analytical
approach in which the phenomenon was studied and its results analysed. The interview
tool with specialists was used to obtain results from its sources. Laws, legislation and
regulations related to licensing bakeries and their operating procedures were also
reviewed. The most important results of the study were: the weakness of the municipalities’

role in obliging hazardous materials facilities to obtain the necessary licenses from the
competent authorities. Also, storing large quantities of fuel in bakeries, for fear of
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interruption due to the Israeli blockade, with the lack of safety measures for storage. In
addition, the existence of a large and clear deficit in the capabilities of the civil defence
and the weakness of the legal regulations that define the procedures for inspection,
seizure, investigation, penalties and violations. The most important recommendations
were: the need to establish an industrial zone for facilities that deal with hazardous
materials and be satisfied with only points of sale in populated areas, as well as reduce
the amount of diesel and gas stored in the bakeries, while providing all safety procedures
and equipment inside the bakeries. Also, raising the efficiency and enhancing the
capabilities of the civil defence devices, as well as defining the roles between the
competent authorities and keenness to integrate them and avoid any overlap between these
roles.

Keywords: Bakeries, Civil defence, Safety measures, Hazardous materials, Regulations
and laws.
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! Agarwal, R. (2017). Food safety Management system, Guidance document, food industry guide to implement
GMP/GHP requirements, Bakery & Bakery products, Page 10

2 Doaa, M. A., Nagah, M. A., & Heba, M. S. (2017). Common health problems and safety measures among workers
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3 Abaker’s dozens. (2016). 13th essentials for Health & safety in Bakeries. The Federation of Bakers,Page 65.
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2 Department Of Labor And Employment (2011) Occupational Safety and Health Center, Basic Occupational Safety
And Health Training, (Page 39), Republic of the Philippines.

3 A baker’s dozens ( 2016) 13th essentials for Health & safety in Bakeries, The Federation of Bakers., Page 72.

4 A baker’s dozens ( 2016) 13th essentials for Health & safety in Bakeries, The Federation of Bakers., Page 66.

> Conference for Food Protection, (2012-2014), Emergency Action Plan for Retail Food Establishments, Emergency
Action Plan Committee of Council 111, Practical guidance for retail grocery and food service establishments to plan and
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