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ABSTRACT: The subject of sociolinguistics is one of the linguistic
topics that scholars have talked about a lot, and that it has taken wide

attention because of its great importance and deep roots in Arab history
Ibn Jenni's definition of language, by his saying: (\Voices by which every
people express their purposes) is the best evidence of the continuity of
language between peoples and groups. So, | wanted to discuss this topic
under the title of the historical path of this science, to highlight on the
emergence and concept of its close relationship with society and the life
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of peoples. Therefore, the research consisted of an introduction, four axes,
and a conclusion in which the most important results were shown.

And then it is ended with a list of references approved for completion.
The first axis was entitled (Language continuity), in which | explained the
meaning of this term and its relationship to the language and the different
opinions of scholars about it . While the second axis came under the title
(History of Sociolinguistics) in which | talked about the relationship
between language and the people who speak it, and the third axis deals
with ( The Importance of Sociolinguistics ) and its role in solving many
problems of education , teaching and social relations in developed
societies. Whereas fourth axis , it talked about ( The Function of
Sociolinguistics ) in seeking for the ways in which language interacts with
society with an explanation and identification of these functions

Key words: Language Communication, Language and Society,
Sociolinguistics
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The classifier options in explaining Ibn Aqgeel
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O o 3l Adpalls Al Blsall e e sene Jsli (B Camaallse dite )
Ly 38y ¢ ( Caiaall Jlidl ) Ble die onl e JB Al dlile ol 2 Jiie
Ghy sailly Aalll slalal (Gl el G (e Juad) cul€ Ll Loyl 13a Clad Jilas aa
e Bpdie aus sboan] 15 ¢ JdY) 8 lpcanss elawl) b Lemey cilSs sl mgial)

o Capall G Banls Al lacle gaill 8 lganan

o) sl ¢ e ol 2y @l o) Al : Lalidall cilalsl)

Abstract : The research is in two chapters. In the first chapter we dealt
with the life of Ibn Malik and Ibn Ageel, their scientific standing and their
writings. As for the second chapter, we dealt with a group of grammatical
and morphological issues that were mentioned in the book Sharh Ibn
Aqeel for the millennium Ibn Malik and said about it that this is the choice
of the compiler, and we found after analyzing the reasons The choice was
that it was the best among other opinions made by scholars of grammar
and Arabic language, and the analytical approach was followed in that.

Most of these issues came in nouns and some in verbs, some of them more
in grammar and few in morphology.

The total studied issues amounted to 19 issues .

Key words : grammar of Arabic
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The impact of Fatima al-Zahra, peace be upon her, on

building the Muslim family
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Abstract: The virtuous lady is the one whom God, the Mighty and
Sublime, is pleased with, and who is acceptable to Him with a good
acceptance, who will win the paradise of bliss that God has promised to
His pious servants. It must be noted that the women of Paradise vary in
status and differ among themselves. Khuwaylid, Fatimah bint
Muhammad, Maryam bint Imran, and Asia the wife of Pharaoh, and
evidence of that is the saying of the Messenger of God - may God’s
prayers and peace be upon him -: “The best women of the people of
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Paradise are Khadija bint Khuwaylid, Fatima bint Muhammad, Maryam
bint Imran, and Asiyah bint Muzahim, the wife of Pharaoh.” God - may
God’s prayers and peace be upon him - is one of the women of Paradise;
This is due to her piety, piety, patience and calculation. Therefore, we
will discuss the biography of Lady Fatimah al-Zahra and mention some
situations from her life. We will mention some of the hadiths of the
Messenger of God (may God’s prayers and peace be upon him) and also
what was reported on the honorable companions in the biography of
Lady Fatimah al-Zahra (peace be upon her).

Key Words: Fatimah AL_Zahraa, Muslim Family, Social life, Lady of
the women of the worlds
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Abstract: the Islamic era, as visual photography was a common artistic
building According to most of them, it is in terms of its harmony with
the psychological state of the recipient, and its appeal to him in a way
that makes him feel more comfortable than it is a statement of his
paintings and the implications it carries and opening the mind of the
listener or reader later with a narrative depiction, which constituted
acceptance and demand for attention () rather it was an overflow of
suggestive ability open to concerns The poet’s subjectivity evoked by
the dreams of his lost evening among the sands of his psychological life
(), which helps the poet to employ them in preparing the psychological
climate to receive his immediate experience presented in the main
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purpose of the poem (), but this does not mean ignoring their artistic
potential and personal experiences that would confer on what they
approached. From visual paintings of their suffering and feelings, giving
them new touches that may not depart from the general heritage
frameworks,

keys word: Sight ,poetry ,narration ,era
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Improving the situation between kindergartens children and its
relationship with the profession of parents and their educational

achievement

é\)ﬂ\ ¢alary daala cclill :&:u)ﬂ\ < ¢(§}\Jf)ﬂ\ (S PR

Gl clS ) eV ally Agilall Jlae S lehee DA (e Eialdl Casdl sial) adla
aeel RSl ) (any s e JUbY) (e sae ldd Ziall) U8 e e Jal)
Clly ) 038 (a9 8yleadl a3 A jlaal b Jlastiad 1 ¢y slals JUala 1 ¢ 2a sall clelallS
O Al Slay Lo ) Aige e s dujler Lay ABDLe gl 1agd oy Clsall Cailals
AShe [adlin el . Gl AlSha Lgubun) aald) (ool algid ¢ gl (& (ol Jaans
Loghoants cpsil) Aigay Cigall Cidall Coglal G A8Le i Ja =2 (V) Jlgadly Sl

¢ byl

— G Gl s 5

- i gall Cihali Jalall aladind e el

c oY) g il b Clsall cailali & 31 e oyl -

) g il bes Capll Caali 3 3 e el -

U ol Jaantl) el b Gl el Cdali 3 () e oyl -

Ul Jamnill i b Cagall Caali 8 31 e el —

Ve 20218 3 ¢ 183l ¢l el sl ol jianal) 58 5all — Lelaia¥) o slal) dlas



Sl gt e sy > bl Lagheady gV digg aBdley (2L JUb) g sl Caals

e S0 Al Aalal) Al Bl QY1 ialsy Jala) —: e Mall Gl ol
(Yo =YY o) cmball alall alaiy Aaa 8 (GlYYs oSN il SISTy il gis (Lued)

oabll Jlilal G Cgall Caslali (el dacly Hiald) cadls = Gasll Calaal sl
ampe P e bl i 3aa e KB 2 cuball lagliassy cpal) Aiga 48
abaa s 3 LAY salel Ay LA 2ty ¢ Jlaal) S cpaSaal) (e G sana o

- (rA0) clal

— 4] bl ) Gl o s Lalias) Ul Aallas aag

il sall (i ubie Ao Aual) clasal Slall Ja i) o ileas) JIa G 35as =
- obiall i) aially

- ) g il s Al ey G Llems) 01 (38 2as -

Ul Jaantl) i L Al il s o Wilean) 1y (358 20 -

U bl Jranl i Les Al oy cp Wilanl JIs 38 205 -

O Oy ¢ O bl Jrmatl jriad e Aiad) cilags G Wilaal JIs B8 2ag —
c(RaeY) bl Jaanil) mllal 3gay Al

JULY) Ll ¢ daagl) calelill Ja sdalidal) clall)

Abstract: The researcher touched from her work in the field of childhood,
The cases that need intervention by the researcher to help some children
solve some of their behavioral problems such as daily conflicts, the
children resort to the use of methods improving the situation between
kindergartens children and is there any relationship to this style with the
profession of parents and their educational achievement , by this, the
researcher generate her sense of the problem that can be summarized in
this question:
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- Is there any relationship between the style and of improving the situation
with the profession of parents and their educational achievement?

The objectives of this paper :

1- knowing the level of improving the situation in the kindergartens
children .

2- knowing the difference in improving the situation according the mother
profession variable .

3- knowing the difference in improving the situation according the father
profession variable .

4- knowing the difference in improving the situation according the mother
educational achievement variable.

5- - knowing the difference in improving the situation according the father
educational achievement variable.

The present research was limited to the children of Directorate of
education Al-Karah, with age five years both sexes(males-females),
Baghdad, during the academic year (2016-2017).

To achieve the objectives of the research, the researcher prepared a
scale improving the situation between kindergartens children and its
relationship with the profession of parents and their educational
achievement, the items of the scale was given to a jury of experts in the
field of childhood who agreed upon its validity, whereas for reliability, by
using test retest formula, the reliability was found to be (0.85).

After the analysis of data , the following results can be achieved:

1. There was a statistically significant difference between the mean
average score of the sample marks on the scale of improving the situation
and hypothetical mean for the scale.

2. There was no statistically significant difference between the sample
degree according the mother profession variable .

3. There was no statistically significant difference between the sample
degree according the father educational achievement variable .

4. There was no statistically significant difference between the sample
degree according the mother educational achievement variable .

5. There was a statistically significant difference between the sample
degree according the father educational achievement variable , but There
great difference was clearly noticed for (seconday) .
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Abstract: There is no doubt that the university institution, rooted in
tradition and with its various specialized branches, has a crucial
responsibility in cultivating the growth of individuals and society.

If the outputs of higher education are to nurture civilizational progress,
specifically positive human interactions within and across cultures,
comprehensive quality must be assured.

However, the scientific reality confirms that there is a real gap
between the knowledge and training provided by universities in 2020, and
the experiences of students after graduation. This is a significant tension
universities are being held accountable for. Specifically, the challenges
graduates are facing in the labor market, and the difficulties of finding
suitable jobs for their qualifications. How can universities solve .
Towards resolving these tensions, the search is on for how to
successfully rebuild the university. One pillar is to invest in, and develop,
the best scientific, intellectual, material and human capabilities. These are
fortified by implementing comprehensive quality assurance and
standardized systems. Another pillar is to keep pace with scientific
developments, global competitiveness and academic classification of
university institutions. This also helps to correct perceptions. A final
cornerstone is — regardless of context - successful pedagogical methods.
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educationhub.net, Retrieved 25-6-2018. Edited.
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2— Quality Assurance in Early Childhood and School Education’,

eacea.ec.europa.eu, Retrieved 25-6-2018. Edited.
B- French Book:

1- La Commission d'Implémentation D'un Systéme Assurance Qualité Pour

I'Enseignement Supérieur En Algérie.
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Abstract:

Today, the researcher lives in a digital space that has given him access to
multiple sources of information. Information literacy is one of the subjects
that has aroused the interest of many researchers, considering that it is
important today in the 21st century, to facilitate communication and
networking among researchers for the development of scientific research
and the enrichment of Arabic content. This study addresses the subject of
information literacy within the Algerian academic community. We took
as a research sample the research professors of Constantine 2 University.
We used the electronic questionnaire and the interview as data collection
tools, we also relied on the descriptive analytical approach. Is the Algerian
researcher aware of the inescapable nature of information skills and the
acquisition of information skills that enable him to use them to enrich his
scientific research and improve the Arab digital content?

Keywords: Information literacy, Digital information, Information skills,
Algerian academic community, University of Constantine 2

Introduction: Today, the researcher lives in a digital space that has given
him access to multiple sources of information. Information literacy is one
of the subjects that has aroused the interest of many researchers,
considering that it is important today in the 21st century, to facilitate
communication and networking among researchers for the development
of scientific research and the enrichment of Arabic content.

This study addresses the subject of information literacy within the
Algerian academic community. We took as a research sample the research
professors of Constantine 2 University. We used the electronic
questionnaire and the interview as data collection tools, we also relied on
the descriptive analytical approach.

Objectives of our research:

- To answer the various questions of researchers on the techniques and
means of effective use of digital content, by providing work that serves as
a prelude and basis for further studies.

- To propose a concept, adopt policies and solutions based on the reality
of the Algerian academic environment, in order to develop and improve
the means of access to digital information.
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- To encourage researchers to use new digital technologies to develop
Arabic content that will mainly benefit scientific research and researchers.

Research problem:

Is the Algerian researcher aware of the role that the information specialist
plays as a mediator between the need to master the tools and new
technologies available in the digital environment and the need to acquire
the information skills that enable him to exploit and use these information
resources in scientific research and the popularization of Arab digital
content?

Research Questions:

A number of questions were posed and formulated as follows:

- To what extent do Algerian researchers possess information skills and
are they aware of their needs to meet the requirements of scientific
research?

- What is the role of the information specialist in the development and
awareness of information literacy within the Algerian academic
community?

- To what extent is the Algerian researcher dependent on the information
specialist to use new technologies, exploit them and facilitate information
sharing and exchange?

Importance of our research:

- Personal interest in the subject under study, stemming from our belief in
the need to master and use the new digital technologies in order to enrich
and promote the popularization of scientific research.

- There are few or no studies on this subject.

- To know the reality of the Algerian university community in light of the
evolution of the digital environment.

- This study is very important with regard to the role played by the
information specialist within the academic institutions. Through this
research, we try to highlight the importance and necessity of adaptation,
innovation and mastery of the various new digital technologies, in order
to adequately meet the needs of users in the academic community, namely
students, professors and researchers.

- The novelty of the subject and the great importance it acquires in the
field of librarianship and information sciences, especially in light of the
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changes and developments in this field, which require adaptation on the
part of the academic community.

Results : On the basis of the hypotheses retained at the beginning of the
study, we put in the hands of the researchers a set of results, which we
enumerate as follows:

- 61.54% of the sample of the said study carried out research with a high
level of information literacy. If this means that the research sample is able
to effectively access, use and evaluate information to meet their
information needs.

- The study sample acknowledges the important role of the information
specialist in educating users and believes that the information specialist
has a very important and significant role, with estimated rates of 39.32 per
cent and 31.62 per cent respectively.

- The information specialist plays an advisory role in working to develop
the information skills of users, particularly skills in selecting, evaluating
and analyzing information during the research process.

- 54.70% and 14.53% of teacher-researchers, respectively, consider the
information specialist to be moderately and well involved, respectively,
in facilitating the information tracking process. The information specialist
is required to identify appropriate sources of information, using his
expertise and skills to find them and make them available to the academic
community.
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Adopting sustainability dimensions in the financial statements of the
government statistics system - a proposed model for the government
financial statistics system - GFS in Iraq.
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Abstract :
The aim of the research is to study the GFS system, the government
finance statistics system, to define its objectives and characteristics, and

Vv 2021de4) 3z 1823l (ol —Lilall o all b jienal) S el — dpelaia ¥ o slall dlae


mailto:mohammed_altai@baghdadcollege.edu.iq
mailto:reem.saadi@baghdadcollege.edu.iq

Sler ¥l A dag pa Bl 3 GFS sori plad mihe 2358 — a1 2l Slelias | pllad iy aalia¥) bl 55

to shed light on the sustainable performance of government units and how
to measure financially sustainable activities and express them in the
government financial system as symbols where the research proposal is a
GFS model related to spending on sustainable activities of government
units in Iraq, either hypothesis The research was based on a basic premise
that "proposing a model for the financial statements of government units
according to the government statistics coding system GFS contributes to
the adoption of the dimensions of sustainable development." Non-
financial, specifically about sustainable government activities, which are
supposed to meet the requirements and needs of those in charge of
financial management. As for the most important recommendation, it was
the possibility of implementing the research proposal by creating a
schedule of sustainable government activity that is broadly compatible
with the government financial statistics system for financial activities.

KeyWords: Sustainability, Sustainability Dimensions, GFS
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The effect of using the global café strategy on the achievement of

sixth-graders in science subjects and the development of their
creative thinking
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Abstract: The research aims to find out the effect of the global café
strategy's effectiveness in the achievement of sixth grade students and the
development of their creative thinking. To achieve the aim of the study,
the researcher adopted the experimental method. The research sample
consisted of (50) pupils of Al Samaha Primary School for Boys, (25)
pupils for the experimental group that taught according to the strategy of
the global café, and (25) pupils for the control group that taught according
to the traditional method, and the equivalence between them was
investigated in variables. (1. Age 2. Previous achievement 3. Examination
of previous information 4. Creative thinking) An achievement test of (20)
items was prepared in multiple-choice items, and it was presented to a
group of arbitrators and experts to ensure the validity of the test. A test
map was prepared. The reliability factor was calculated for the test and
was (0.79). A creative thinking test was also prepared, consisting of 6
activities, each activity indicating an educational situation in which one
of the creative thinking skills (fluency, flexibility, originality). Its validity
and reliability were verified and the reliability coefficient was (0.77). The
results of the research showed the superiority of the experimental group,
which is studied according to the strategy of the global café, over the
control group, which is studied according to the usual traditional method.
In both achievement tests and creative thinking, the research recommends
several recommendations, including the adoption of modern teaching
strategies represented by the global café strategy. Similar studies have
been proposed in different scientific subjects and other study stages or in
variables such as scientific thinking, critical thinking, and the trend
towards a subject. Sciences.

key words: Strategy, The Global Café, Achievement, Creative thinking
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Abstract: Improving the performance of technical institutes is a global
concern, and building the criteria produces indicators or measures that are
able to support the facts, and facilitate their description, and help to guide
the decision. This research came to build criteria by which digital
indicators or measures can be found that reduce the margin of diligence
in @ manner that increases accuracy and fairness in the evaluation and
what distinguishes these criteria as they remain effective in the case of
changing the degrees of hubs or adding new hubs, and that the proposed
evaluation model includes of nine main hubs, whose grades are divided
on each hub according to its relative importance, as the total score is (100)
degrees, and the paper also included the evaluation mechanism.
Meanwhile, the research results a set of conclusions and
recommendations, the most important of which are: First, raising the
efficiency of the performance of technical institutes by creating a positive
competition between the institutions and that the use of indicators makes
the decision more correct and away or reduce the margin of diligence. And
the second, can benefits from the feedback for the purpose of the
amendment in a way that is compatible with the latest changes by applying
proposed model.
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1- Introduction:

The implementation of any process of developing and evaluating any
activity or manage it, cannot be carried out in the absence of effective
measures. Therefore, measurement has an effective role in all activities.
And the creation of statistical criteria and indicators, produces highly
significant measures that are able to support facts, facilitate their
description, and help to guide our decision by developing a sense of what
we evaluate. In addition, the concept of education quality lies in focusing
on the goals of the program and the relevance of the outputs to the goals
as well, the ways to achieve them, and how close they are to the approved
quality criteria. {[2], [7], [1], [18]}

The evaluation is a process of measuring what has been accomplished
from activities and tasks to know the weaknesses to address them and
strengths to support them, and that the main purpose of the evaluation is
to measure the results achieved by the various activities within the
framework of the plan set, to identify whether the application has been
optimized or if there are shortcomings that led to low achievement, in
addition to knowing the positives that contributed to success {[4], [17]}.
Besides, the evaluation is a continuous and comprehensive process, and it
is not a goal in itself, but rather a means of improvement, and it is an
objective process that uses measurement and measures as its basis. Where
the measures are quantitative indicators that enable us to express things
and their properties, meaningful numbers or symbols that enable us to feel
them. On the other hand, measurement is the process of deriving a number
or symbols accompanying the properties of real things to facilitate their
explanation according to clear criteria. {[5], [8], [9], [10], [3]}

Measurement and measures are the mainstays of scientific researches and
helps in controlling and directing any process, measures contribute
directly and efficiently to saving effort and costs. On the other side, the
measurement helps in choosing the best alternative and the right decision.
Whilst, the quantitative measures help in unifying the decision, thus
obtaining the satisfaction of the beneficiary, which is considered one of
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the most important measures of quality that various institutions, including
educational ones, strive to achieve. {[11], [14].}

In this paper, a mechanism for evaluating technical institutes will be
proposed by building quantitative indicators or measures by which the
quality of educational institutions' performance can be accurately
measured, by defining the evaluation hubs and the components that each
hub consists of, and what distinguishes these (proposed) indicators is their
flexibility and the possibility of adapting them to a form that serves their
users. {[15], [5], [12]}

2- Research problem:

The lack of a model by which the performance of educational institutions
can be evaluated leads to the evaluation in unmeasured ways and does not
use neutral standards that are subject to personal judgment. Whereas,
improving the quality of the product, whether it is a commaodity, a service,
or a qualification, has become the concern of all institutions that are keen
to improve their outputs. Evaluation is the means to improve the quality
and that evaluation is not a sincere and accurate expression unless it
adopts the indicators and standards.

3- Research Objective:

This research aims to build a model through which technical education
institutions can be evaluated using statistically significant indicators.

4- Importance of the study:

Building a model by which the performance of technical education
institutions can be evaluated makes the entity in charge of technical
education and the party benefiting from the technical education outputs
reassuring of the technical education outputs as they meet the
specifications.

5- Evaluation hubs:

For the purpose of improving and developing the educational process,
there is a need for periodic review and continuous evaluation as the basis
for improvement and development, and for developing measure indicators
that help educational institutions' reassurance at the level of implementing
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their programs in order to ensure the proper fulfillment of the evaluation
hubs, it has been suggested hubs, components, and evaluation degrees of
technical diploma programs in technical institutes affiliated with technical
universities in Iraqg, as in the following table.

Table .1 Evaluation Hubs

Evaluation hubs

degree

components

Teaching aids

15

Laboratories, workshops, and places of drawing
equipment, Audio-visual aids, Library, and
Computer networks.

Syllabus

15

Study plan, educational
development, exam questions

plan, subjects

The teaching staff
and their
assistants

15

scientific degrees, weekly hours and coverage,
teaching and development courses, researches,
authorship, patents, teacher to student,
technician to student, scientific promotions.

Infrastructure

10

Administration buildings, faculty offices and
their assistants, halls, laboratories, workshops,
restrooms, stadiums, students restaurants,
website, internet availability.

Students

10

Existence of administrative orders with
warnings and dismissal, complaints and
suggestions box, management meetings with
students, circulating and  announcing
instructions, contacted with graduates, having
an electronic system for student activities
(absences books, exam committees, documents
and certificates) describing the employees
’work in student affairs, students residences,
student activities

Community
Service

10

Investment,  productive  business,  public
seminars and lectures, contribution to general
activities, news and published articles, site
activity, voluntary initiatives and campaigns,
and having a plan.

Plans and

committees

10

The documented plan, the number of institute
councils meetings, departmental councils,
formed committees, administrative orders, and
services provided to workers

The graduates

10

Systematic training, business market, self-
reports of achievements, summer training,
management  follow-up in finding job
opportunities
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9 | Vision, mission 5 Existed, published, available to affiliates
and objectives
Total 100

By looking at the evaluation hubs and its components, can notice that the

activities that will be covered by the proposed criteria are divided into

three main sections:

Activities directly related to program planning and implementation for

instance, the suitability of the targeted educational outcomes for students

and the quality of the evaluation process in its programs.

Institutionalized activities that have no impact on the programs for

example, non-class activities, how beautiful and attractive the educational

institution location and its facilities.

General Institutionalized activities with an impact on programs, this

indicator relates to the availability of teaching staff, their assistants and

technical staff, in addition to the availability of references in the library.

Thus, these activities contribute directly and significantly to the

institution's ability to implement its programs. {[20], [19], [16], [12], [13],

[61}

6- Evaluation technique:

- For the purpose of establishing a clear and measured evaluation
mechanism, we include below the evaluation mechanisms for each of
the above hubs: {[6], [14], [16], [2], [5]}

First hub: Teaching aids hub

Indicators for this hub are calculated as follows:

places of drawing indicator = (number of drawing boards * weekly
working days * available daily hours) / (number of students benefiting *
Average of working hours per a week).

Workshop indicator = (available devices for each workshop * weekly
working days * available daily hours) / (number of students benefiting *
Average of working hours per a week).

Computer labs indicator = (number of computers * weekly working days
* available daily hours) / (number of students benefiting * Average of
working hours per a week).

Library indicator = (library size (student) * weekly working days *
available daily hours) / (number of students benefiting * Average of
working hours per a week).
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With assumption that the average number of weekly hours’ use is (8)
hours and is calculated on the basis of (4) working days per student, on
average, he spends daily (2) hours per a day at library.

A score of (2) is given in the case of existence an internet network for
students and employees of the institute.

As for the calculating mechanism, it will be given (3) scores for the places
of drawing indicator if the indicator value is > 1 and the score will be
(indicator value * 3) if the indicator value is < 1 and in the same way the
workshop indicator, library and computer labs (computer indicator score)
is (4)).

It is worth to noting that the above indicators (places of drawing,
workshops, computer labs, and the library) can be adopted as sufficient
indicators. For example, when we want to know the adequacy of the
computer lab, we use the same indicator and Make it equal to (1), and the
unknown is the number of students. Thus, we can know the adequacy of
computer labs to having the students and the same thing for the indicators
of places of drawing, workshops and the library.

Second hub: Syllabus hub

Hours Implementation indicator = Hours actually implemented / Hours
within the plan.

It is calculated for each subject and then the weighted average is calculated
for the percentage of hours’ implementation for each scientific
department, then for all the departments within the institute and the score
will be (5) if the indicator value is > (1),

And if the value of the indicator is < (1), then the score will be (5 * the
value of the indicator).

A score of (2) is given in the case of a generalized and publicized calendar
for students and staff.

A score of (3) is given in the case of integrated study plans for the
scientific departments, including the vocabulary of the syllabus.

A score of (2) is given if there are documented studies to develop the
syllabus.

A score of (3) is given by examining samples of the exam questions and
the extent of their conformity.

Third hub: The teaching staff and their assistants hub

The following indicators are calculated:
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Ratio of completed research = number of completed research / number of
teachers.

Ratio of authored and translated books = (number of authored and
translated books * 10) / the number of teachers who are ranked (professor
and assistant professor).

Teacher to student ratio = number of teachers / number of students.
Technician to student ratio = number of technicians / number of students.
Ratio of academic ranks = the number of teachers with the rank of
professor and assistant professor * (2) / total number of teachers.

Weekly hours = the number of hours actually covered by teachers per
week / The number of teachers hours per week.

Training and development courses indicator = the number of teachers in
the development courses * (20) / the total number of teachers.

As for the distribution of degrees of this hub which is (15) degrees, it is
distributed as follows:

Completed research: (3) scores are given if the value of the indicator is >
(1), and if it is < (1), the score will be (the value of the indicator * 3).
Authored and translated books: (1) score is given if the value of the
indicator is > (1) and if it is < (1), the score will be (1 * the value of the
indicator).

Registered patents: (3) scores are awarded for each registered patent.
The teacher to student ratio will takes a full degree which is (2), if there is
a teacher for every (20) students for medical, engineering, and information
technology specialties, and there is a teacher for every (30) students for
administrative specialties.

The technician to student ratio (1) score is given if the ration equal (1 to
40).

The academic ranks ratio, the indicator will take full score which are (3)
if the indicator value > (1), and (3 * the value of the indicator) if its value
is < ().

Weekly hours, will take (3) if the value of the indicator is > (1) and if it is
< (1) takes (3 * the value of the indicator).

Training and development courses indicator takes the full score (2), if the
value of the indicator is > (1), and the score (indicator value * 2) is given
if the value is < (1).

Fourth hub: the infrastructure hub

For this hub, its indicators are as follows:
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Classroom indicator = (capacity of classrooms (student) * number of
weekly working hours * number of daily available hours) / (humber of
students * average of weekly use hours (theory)).

Student restaurants indicator = (the number of students absorbed by the
restaurant * number of weekly working days * number of daily available
hours) / total number of students * the average number of hours a student
spends in the restaurants per week (6).

Note: It has been assumed that the average number of weekly hours spent
by the student in the restaurant is (6) hours, calculated on the basis that
the average time of the student is (4) days per week and is spent at a rate
of (1.5) hours per day.

Green Areas indicator = total area of green spaces / (number of students *
5).

Indicator of faculty members ’offices = total area allocated to faculty
members’ offices / number of faculty members * (7.5).

Faculty members parking indicator = total area for faculty members
parking / number of faculty members * (12).

Bathrooms indicator = (number of bathrooms * number of daily working
hours * 12) / number of students.

As for the distribution of the degrees of this hub, they are as follows:
Classroom indicator (3) scores, restaurant and club indicator (2) scores,
green areas indicator (2) scores, faculty members’ offices indicator (1)
score, faculty members’ parking indicator (1) score, bathrooms indicator
(1) score.

Where, the full score of the indicator is given if the value of the indicator
is > (1), and the score will be (the indicator value * the degree assigned to
it) in the event that the value of the indicator is < (1).

Fifth hub: students’ hub

The degree of this hub, which is (10) degrees, is divided as follows:

A score of (3) in the case that there are administrative orders for warnings
and dismissal announced to students in the boards of scientific
departments according to the official mechanism for issuing them. And
(2) scores in the case of complaints and suggestions box exist and follow-
up according to official documented records, in addition to having
documented meetings for the Deanship and heads of departments. Finally,
score of (5) in case there is an electronic system for student activities that
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includes registration, absences, exam committees, documents and
certificates.
Sixth hub: Community Service hub

The degrees of this hub, amounting to (10) degrees, are distributed as
follows: (3) score for consulting indicator = number of consulting during
the year / 2, if the result is > (1) will take full score. Nevertheless, if the
result < (1) it will take (3 * indicator value).

A score of (4) for the productive works, that will be according to the
following indicator:

Productive works = the number of productive works / (3), if the result >
(1) it will take full score and if the result < (1) the score will be (4 *
indicator value).

The other three degrees will be given to the following activities (general
seminars, general lectures, contribution to general activities, news and
published articles, site activity, voluntary initiatives and campaigns).

Seventh hub: Plans and committees’ hub

The degrees of this hub, amounting to (10) degrees, are distributed as
follows (4) degrees for the plan, (3) degrees for councils, (3) degrees for
committees, and the mechanism for calculating them will be as follows:

About the plan, its mean the annual work plan prepared by the institute by
collecting and unifying the plans of scientific departments, which ensured
that there is a central plan at the department level and institute level, as
for the councils and committees indicators they are calculated as follows:

Councils indicator = total meetings of the councils of the scientific
departments and the scientific council of the Institute during the year /
(number of scientific departments * 10) + 8

If the indicator value is > (1) takes full score, and if the value of the
indicator < (1) it will take (3 * the value of the indicator), for example, if
the following information given for an institute:

The number of Institute Board Meetings (10), number of scientific
departments (5), its number of meetings during the year are respectively
(8, 11, 10, 12, 9).
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The indicator value will be: (10+8+11+10+12+9)/(5*10)+8 =
60/ 58 > (1) that’s mean it will take (3).

Committees indicator = the number of committees actually formed /
number of committees to be formed.

If the value of the indicator > (1) will take (3), and if the indicator value <
(1) the score will be (3 * the value of the indicator).

Eighth hub: The graduates’ hub

The degree of this hub, which are (10) degrees, is distributed among
samples of reports, systematic training records, relationship with the job
market, summer training orders records, graduate follow-up mechanism,
finding job opportunities, self-reports of achievements and samples of
graduation projects.

Ninth hub: The vision, mission and objectives hub

total degrees of this hub are (5) degrees, if the vision, mission and
objectives are existed takes (2) scores, and if published takes (1) score, as
well as, takes (2) scores if it is available for employed.

That is, this degree is given in full if the vision, mission and objectives are
exist, published and available to employed and the weight for each of them
is:

1/3 (2/5 + 1/5 + 2/5) = 1/3

As for the degree of this hub, it will be the sum of the three degrees. For
example, if the vision is existed, unpublished and not available to the
employed, its degree will be:

1/3 * (2/5 + 0/5 + 0/5) = 2/15

And if the mission is existed, published and available to the employed, its
degree will be:

1/3* (2/5+ 1/5 + 2/5) = 1/3*5/5=1/3

If the objectives are existed, published and not available to the employed,
its degree will be:

Yre 20218 3 ¢ 183l ¢l el sl ol jianal) 58 5all — Lelaia¥) o slal) dlas



Building Criteria to Evaluate the Quality of Technical Institutes Performance Ass.

Prof. Dr. Diaa Obaed Mahmood, Prof. Dr. Obaid Mahmood Alzawbaee, Ass. Lec. Ahmed
Obaid Mahmood

1/3*(2/5+1/5+0/5)=1/3*3/5=1/5

The final indicator value will be:

2/15+1/3 +1/5=10/15=2/3

And the final degree of this hub in the evaluation is equal to:

5*2/3=10/3=3.3

Which means, the degree of evaluation for this hub is (3.3) from (5).
7- Evaluation procedures:

The evaluation is carried out in two ways, the first is external through the
university presidency and the second is internal, meaning that the institute
evaluates itself and extracts the indicators and the degree of evaluation.

As for the evaluation levels, it may suggest the following:
(80 — 100) Excellent

(70 - less than 80) Good

(60- less than 70) Middle

Thus, the allowable point that any institute must pass in order to obtain
success is (60) degrees.

A detailed report is presented to each institute showing the most
prominent strengths and weaknesses on the basis of the evaluation hubs,
because the institute that does not achieve the allowable point, for
example, does not necessarily have to be distinguished in one of the hub.

8- Conclusions and recommendations:

After reviewing the evaluation hubs and indicators and its implications for
the evaluation, quality, evaluation procedures and mechanism, we include
the most important conclusions and recommendations.

1- The existence of a model for evaluating the performance of technical
institutes helps them to check on the level of implementation of their
programs and contributes to improving the educational process and
developing them.
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2- The proposed model and its results can be used during the evaluation
years to find comparative criteria such as the index numbers to know
the current development, positively or negatively for each component
of the evaluation.

3- Raising the efficiency of the performance of technical institutes by
creating a positive competition between the institutions

4- The use of the indicators makes the decision more correct and away
or reduce the margin of diligence.

5- Can benefits from the feedback for the purpose of the amendment in
a way that is compatible with the latest changes by applying
proposed model.
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