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Approaching the educational phenomenon through the
theory of neuro-computational modeling: the impact of
artificial intelligence on teaching and learning

Ahmed JAOUHARI
IbnTofail University - Morocco

Abstract :In this paper, we will look at how computer models
can be used to enhance our understanding of learning and our
way of teaching, through the concept of "computer modeling".
This concept is a simplified representation of the main
theoretical principles adopted in the approach to the
educational phenomenon. In the framework of computer
models, the implementation of the model is in the form of a
computer program, while in educational neuroscience,
computers are used; As systems model in two different, but
related, ways, these methods are: First, computers are used to
understand the cognitive mechanisms that underlie the learning
process. Second, computers are used as teaching tools that
serve as a model for teacher-learner interaction. In our
treatment of the educational phenomenon, we have confined
ourselves to the method of using computer programs as
cognitive models, and we will show about this how clear and
applicable models can be built in an effective manner, to
enhance our understanding of the nature of learning,
highlighting the general principles and objectives of building
such models.

Keywords: computer modeling, cognitive modeling, learning,
educational phenomenon, educational neuroscience.
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The Availability Extent of Quality Standards in the Curricula of
Palestinian Social Studies of the Upper Elementary Stage from the
Point of View of Teachers and Supervisors of Social Studies in the

Northern Governorates of the West Bank

Abstract: The Availability Extent of Quality Standards in the Curricula
of Palestinian Social Studies of the Upper Elementary Stage from the
Point of View of Teachers and Supervisors of Social Studies in the
Northern Governorates of the West Bank

This study aims to identify the availability of quality standards in the
Palestinian social studies curricula of the upper elementary stage from the
point of view of teachers and supervisors of social studies in the northern
governorates of the West Bank. In order to achieve the objective of the
study, the researcher adopted the field descriptive method. A random
sample of 205 teachersand supervisors of social studies was selected to
respond to a questionnaire distributed to them. The collected data was
analyzed by Statistical Package for Social Studies SPSSto find out
arithmetic means and standard deviations. Besides, Cronbach’s Alpha,
One Way Anova and T-test of two independent samples were used.

The researcher found that the quality standards in the curricula of
Palestinian social studies of the upper elementary stage are remarkably
available from the view of teachers and supervisors of social studies in
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the northern governorates of the West Bank. The study also revealed that
there is no statistically significant differences (0«=0.05) in the the extent of
the availability of quality standards in the Palestinian social studies
curricula of the upper elementary stage from the point of view of teachers
and supervisors of social studies in the northern governorates of the West
Bank that could be attributed to the variables of sex, career, qualification,
years of experience.

Based on the results of the study, the researcher recommends who are
responsible for Palestinian curriculum to enrich the educational content in
the book of social studies to deepen the student's understanding of the
educational content. In addition, it is recommended to employ
technology, drama and other modern strategies in achieving the objectives
of the content of the of social studies book. Finally, the researcher
recommends applying the curriculum on a pilot basis to schools for one or
two years before applying it to students.

Key words: of Quality Standard, Social Studies, Curricula of Palestinian
Social Studies, Upper Elementary Stage, Teachers of Social Studies,
Supervisors of Social Studies, Northern Governorates of the West Bank
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The effectiveness of a counseling program to increase social
efficiency to reduce exam anxiety

An applied study on secondary school students in Gaza
governorates

Sami Salama Saeed - University of The Holy Quran &Taseel of
Sciences — Republic of Sudan

Dr. Mohammed Saleh Abdel Raouf - Faculty Member -
University of The Holy Quran &Taseel of Sciences —Republic of
Sudan

Abstract: This study aimed to verify the effectiveness of a selective and
integrative counseling program to increase social efficiency, and to verify
the effect of this program in reducing exam anxiety among secondary
school students in Gaza governorates, and the researcher followed the
quasi-experimental approach.

The sample of the study consisted of an experimental group consisting of
(30) students, and a control group of (30) students, from the eleventh-
grade students at Shuhada' Al-Maghazi Secondary School in the Middle
Governorate, numbering (815) students. After implementing the program,
the results showed the effectiveness of the counseling program used in
increasing social efficiency, and the presence of a positive effect in
reducing exam anxiety among the members of the experimental group.
Keywords: Counseling program, social efficiency, exam anxiety,
secondary stage, Gaza governorates.
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From civic education to citizenship education Citizenship
values in the geography curriculum: the problem of
understanding and downloading.

Ferkakou mlahsen / teacher of History and Geography at
the middle school.

- PhD student researcher at the Department of Geography
at IbnZohr University, Agadir — Morocco.
Abstract: The geography curriculum in the Moroccan public
school raises many problematic questions that concern the
pedagogical difficulties associated with teaching the values of
citizenship and human rights the secondary education
textbooks, especially after the adoption of the new curriculum
that incorporated the values of citizenship in the form of topics
for classroom learning and interaction and extra-curricular
activities. The purpose was to prepare young people be aware
of the true values of citizenship. It is based on a balance
between performing duties and enjoying rights. Despite the
qualitative development that has accumulated in planning the
values of citizenship in the school curriculum, the pedagogical
implementation has faced many obstacles that made the
outcome of training and value formation. The educational
system in our country aspires to the formation of a citizen
characterized by the characteristics of moderation, tolerance
and ability on dialogue and prioritizing the country's supreme

interest over personal interests.
Keywords: citizenship values, human rights, value interaction,
citizenship education, public school.
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Towards a modern vision of Sudanese university education
in the light of contemporary developments

Prof. Esam Edris Kamtor Al Hassan
Faculty of Education — University of Khartoum
Sudan

Abstract: This study seeks to present an analytical theoretical
an advanced vision of Sudanese university education in light
the of contemporary developments by emphasizing the
importance of the role of objective factors in instructional and
learning practice towards knowing the facilitators of
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development and modernization processes based on employing
instructional and information technology issues. From here the
aims of the study are to stand on the challenges the Sudanese
university education is facing in the light of contemporary
developments, and then identifying the possibility of increasing
the opportunities for development and modernization that can
be achieved in Sudanese university education due to the use
and investment of instructional and information technology
Issues and determining the extent to which distance learning in
its interactive systemic concept contributes to providing
effective solutions for teaching in higher education institutions
In light of the Covid-19 pandemic. The study followed the and
analytical descriptive methodology, thus, the paper included
some literature, results and conclusions, through which the
ministry of higher education hopes to bring about a qualitative
leap in Sudanese university education in terms of development
and modernization that can be achieved through the use and
investment of instructional and information technology issues.
The study was concluded with some recommendations, the
most important is reformulation of the objectives of the
Sudanese university education in light of the results of the
information revolution and its implications for preparing
appropriate human to the requirements of the era. Preparing the
faculty members of Sudanese universities with their various
specializations, science degrees and their experiences to use
information and communication technology. Adopting an
interactive distance learning system in university education in
light of the unknown Covid-19 pandemic to ensure the learning
of every student in university education institutions according
to his capabilities and abilities.
Key Words: Modern vision, Sudanese university education,
Contemporary developments.
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Evaluation of Physics Curricula Content for Secondary
Education Stage in Yemen in the Light of Twenty First
Century Skills

Prof. Abdullah Hasan M. Abdulrab
Associate Professor of Curricula and
Science Teaching Methods
Education faculty, Ibb University,
Yemen

Prof. Nadia Mohammad Alatab
Associate Professor of Curricula and
Science Teaching Methods
Education faculty, University of Bisha,
KSA

Abstract: The study aimed at evaluating the content of physics
curricula of (1-3) grades for secondary Education stage in
Yemen in the light of twenty first century skills. The sample of
the study consisted of physics curricula of three grades. A list
of the twenty first century skills was prepared and consisted of
(31) sub-skills distributed into six main skills. The findings of
the study showed that the critical thinking & problem solving
came in the first rank with available degree of very high, then
the information literacy skill with available degree of very
high, then the communication & working within team and
leadership skill with available degree of very high, then
innovation & creativity skill with available degree of low, then
the career & self- learning with available degree of low, finally,
the information & communication technology skill was not
available.

Keywords: Content Evaluation, Physics Curricula,Secondary
Education Stage, Twenty First Century Skills.
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Emotional intelligence and its relationship to the quality of life
of university students in light of the Corona pandemic and the
armed conflict in Yemen
Dr. Nasser Ali Al-Baddai
Assistant Professor of Psychology
Center for Political and Strategic Studies - Sana‘a University -
Yemen
Abstract: The study aims to reveal the nature of the relationship
between the variables of emotional intelligence and quality of life
among students of Sana’a University and a number of students of
private universities in the capital Sana’a in light of the Corona
pandemic and the armed conflict in Yemen. The study sample
consisted of (443) students, tools were built, and the curriculum
was used Analytical descriptive, and the results of the study showed
that there is a positive correlation between the total degree of
emotional intelligence and the degrees of quality of life dimensions,
and there are differences between the average degrees of males and
females in the measure of emotional intelligence in favor of males,
as well as differences between the average degrees of students of
Sana’a University (governmental) and Private university students in
the measure of emotional intelligence and quality of life in favor of
private university students, and the results indicated that there were
no differences between the average scores of males and females in
the quality of life scale. In light of the results, the study presented a

number of relevant recommendations.
Keywords: emotional intelligence, quality of life, university
students.
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A Gm A AoV sa derall aay e b s ) laal ) ¢(2000) Gl
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o m (%33) pein 0o OIS 3 e(ome 1I150) el (I 4t
(PTSD) 4exall ax; Lo Lo siian ol shancal al el
adliy Lo Can i 2l 8Y) ey s B aiie ikl Y1 sllae dad
Alial) 5 AdladiV) g 4K Lul) atuad s dbal o uSat duadd U e cudadl)
ey oLl (3315 Al daral) G Al il jall judi5 (1991 e 5
il O EY) ) s ) Zlisy U3 (Boxer et al., 2011) agie z) Y
Ll 535 o g can pul Baa gLzl axy datia g dpana Bla (il g ol O
plane 4al g 3 eV (53 oSl (g g Cpuead] L s Likale lalia 4 5uY)
Oaall s A1 3al) 8 agBy (pe IS elimd Can Sl 3 JSLae (5 )
s 355 i (1997) dseas ass  .(Melgosa, 2007) s !
owiy Sl (8 Ay smaa e ey )yme el JST LG Y5 Al Cileasl)
by agl mill aeall w3855 ¢y ynall g mY) Anilie 4paal ) (2008) Lok
oY) A desall s L hsin Qljhaal gsied il DA (e
A al) daal) Jlad b o) yadll
oI Ll darall 2ay Lo Jagin ol plaal #2000 Ylad 3550 23l aayg
Al e e ANzl uki e (Erbes et al., 2014) s A0y ou
Colal A calail) G slaall e dedall any Lo b gia Gl jlaaly agand i
de genall darall day Lo Jagia il plaal (alyel (mis ) agind 0 &l
AV aa gl Dladl aladiin) AlSaly ) sialid) 6V 58 gl 28 (S Ll
@l ) e paldill e asacliy 4 ferall a2 b b siia (e O silay ()
o palddll LBA e Al Ay Al Gl pin asST dadpall g danliall
Al (ol el
1970) o Lo sl (A S a8 IS5 s Biaa Wle iy 215 ) 3l
((Osinn) 280) by gl (Sl JSL) Yy e (1980 —
i Lexie ¢(1990) ple die Allelll Syl 8 jitie el 138l s
Gl 45,0 Jibe )" Narrative Means to Therapeutic Ends"<Us
paaill Sy mua g e o 8V gl e oy (a0le med sed (Randle
Al g Abikall 5 aainall g A8ENL G Ll iy 5 0 Y] o Liaggal
Lodind alall agiba (s (8 ual aa 2 8V O 23Nl 138 (i jidy @lldy
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Mg cadde Leailiig la 81 Coay Jo 08Y) g Aol dada 2 8l 4al g
White, ) sa oSy diaa Lol lia s Jadii il 5 cpabiall i gall 4l 55 e
:(Gehart, 2009) daslad dal e Guedy S5l 2l as5.(2007
e sl) il ol 5 caall 5 ) sl (e prill 5 cadle ol g pad Sl LW ]
4]
Glal ey dgie Al ) A e 4 Juad 8 Gaddl) saclus 2
sl (8Bas 4la (aadl Aalis
ALY eY s sl el Ganaill g il 5l HEY g lawyl 3
JSLaal) e Jaal gill Baaa (3 5k sty il e OGN U aasd 4
AN e e Al L BT (e aall g cdiaa
di e Lalie S e Aladdl Gl sell s el 3oy culall 5
oadil) sl (85 S dad Lel g AV
S Al e sl sa A AV Bl 8 Gaasy e JS O (SN g3l e
0o belaial duie Gl sba o (= i W5 ((Hermans, 2004) 45,
AAEN Ll A sle (anadll 038 () 5 cled sl s A Basiall Ganadll DA
& aablui s oY) sl Jia 8 Ganadll sda gy clgad Caaad il A il
T e S5l ) o salad) daas s (Hilker, 2005) aelss (o allall agagd
WS phe JS3 5 Uiy jad plati Gaall) O Jliiely ol e (uly ASS
A4S Lo Gapaill a8V saclue A e @l 245 (Nelson, 2014)
Lo clgale doelaiaV) daull o 48L& i LS 5 (agiDSie e agil 53 Jacd
e Abiladl aalud Jlly odl dalall 4l sl 48k )0
Juad (e aglls (White & Epston, 1990) <oSiall &lli 4 ) jaiud
pntl Ao relia s lgia Jlay Al AGN e JladiV) 8 2 8l saclie
. (Gehart, A sl sball 8 Jelally Coypeatll Ay (3 ke CaliSiul 5 43l 8
atl) g <l il gl Hlgall e danll agual WUl O el e @3 52009)
JSLEAly agi®dle it o anacludn Al el 5 cilaiinal 5 il Y1
& (White, 2007) <yl s 23s 35 (NTCT, 2013) gl e i il
1 s sl g okl il A
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(externalizing conversations) i)l claladl JgY) dda jlall
Aty pludl day )l e A Al oda o iy 1Y) @ sall Gl dda A

U s Lhaa 55 QIS8 dpans 1 5Y) sl

oAl e Aa) il g gl il Caa g oSG andll

(sl By g Ay B AU ol il s AN sl

AU AT ¢ 4l ol 3 jall agd sal ) ansdll

:(Re-authoring Conversations) <l sale ) 40l i Al
(Re-Membering "OSXNY asmell dale) AW dda Al
:Conversations)

:(Outsider Witness Responses) > il aalill Zay) )l dda jlal)
By o lalall Aaga eSlaall S (e sdadl pe Sl Z3) i
Claal) el U1y dadbiall Elaall Lidle 5 ddlidall agila (il g (5 giad
e ) s s Gl A8l 5 dadball Cal gall il agani s agle
:(Stillman, 2010) el A5 (S5 ) zhall (& A ) (5aloe Annd
Elaa¥) e IS yyshais aaad e Jaidy Al 5 ¢ g gaill 33le) (1

Al s Glas 2 s & il Jsend) Bla 8 ) alaall 5 GalasI
S s Apad Bl 4l phai g pand JOA e ¢ Al 5 2l (2

<l alaall

Bl A e Al il )l 5 derall (andy @lld g ¢ 4 el oo (Sle V(3
Anad Sl lEdlal)

ol Gaddl) 4l Juaal) ) kil Alladl e Al (addl) s (4
1A () 5 U glaia Ladi ellaad) e @lld 5 ciualal) 45l s 5 adls

AVENH
‘_gtslud\ umwd\@).al\ <l )Ll B NPT ‘W\MLS}S\(S

ol Jals e Gl s A JA Ll e cdllaa) ) jlally &) A1 (6
(o peadll g LIS 5 Sl Jaaal il s Ladl o il 5 caigal 5 3
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DAl AL alall ML (and VA e @lld g ¢ Jana 43Sy e (7
Glaall o WIMA (e aSay Al Gl ety e Jie [ laal
Adlge sl A gie ye Ly

U e 3 LeS Aaually Ailaciall 58l JS dxal ey s jud) 5 ain¥) (8
RSIVEL PN PN 5 EQUVLH I ' R PRV P S R S EQN

el Ll 50 5 Jpaad BN Gl e oy g edapenill 5 LSa (9
Apad il o LAE kil Cilea 5 (e Al

aay Lo da iz ol el e 3l 2 Dlall ddeld Ll ) e el 5L 6
Van ) odshsos | iS5 duns i 8 Al )3 Sl ol ells a5 dariall
=5y @?@ b p e ld (asd ) cdoa Al «(Minnen et al., 2002
(14) o0 458 Aie o) Aedall 3 Lo Lo il jlacal (el (mis
ot jac Lavgie gl 25 cailga 8 da JA Claliad) () seal g Gae paddd
(9) &= OsSe (e maligl L )adll de gasall Cmamd 3 diw (38.4)
el 5 () g lainl) el ) (aad S5 duda JSI 438S (60) @dlse Cluda
DS b alasV) saele eyl e LS clliaii g asliall Gaaall Jsa
Lo da giia aal el alial giliil) < jedal LSSii 5 L jady agaanal (2 je
o il o) Adels Xy Las rdlall Ales (%50) sy Fadall 2a
Aedall dan Lo da gia (al jel (mdd

caw Al (Petersen et al., 2005) ossals cmin Leisal 4wl 8,
Lo ko g Gl laal Gl jel (=i (3 Sl (e mali p Aleld (and )
s 3 Oyl Galbadl (el e de sene o devall ae
S g Ahil) e Toae diacaie clada EMN e S el oS Ll
Al ey ¢ R gall 5 ¢ QUST 50edlS cadyl 5 ) e Hamd daly Lo &Ll g
o LS jre Cllalade (e Ly Blai Lo maagis S Ll iyl 5 ) 4080
Lo Al il < pelal | (yom yall gaai g Ju) Canst iyl 5 Ao 58 5l
Gl haal Gl el alids) sase JS g ¢ o sall il Dl e Us ale
e Aarall aay Lo dasaia

oaid ) e < Al (Bresba, 2009) Ly e culd Al ja A
& ol JULY) (e die ] deaall 2 L bsia Gl jlaal (e
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S agae 5 8 Las Leailin @ yedal | 305l 20l aladind ye (U siise
O O omdl) 23l Ky (oS Al pall s2a ST N5 agiDlilay agidle
ORia o s agan (535 (e sreanl) JULY) ol A e ) (5 gina (1
ol il dereall (yal yel

2 b N (Erbes et al., 2014) 0soals G 4wl n i LS
2 L bua bl gal el gais G ) 20 i Aleld
Lpde 8 dga )l Claball gaa) & Cmal el el G el gl darall
g By ¢ dads (11) e Al die @65 3) (1K el () ol sibine
A e el Al )] dula (12) (e OsSe 2Dle malid oS Ll
2ay Lo o g al el il (8 galinl) Aleld (and o Aallaall anyg ¢ gl
e ulaal (siue |eagm ol SOl e Al () Cus daaall
Gkl (aljel (81 5S Lalias) (S i) 48 ekl cpa (A )yl
Aedall aa e b gra

oaia ) céa duln (Alghamdi et al., 2015)0s0a) s gaeladl ol
ASa Aiae b elilaYl Jla ) o) QY Gl 5 dariall aey L Jo gia (il e
(17) Wl sae L jad de sana ) Wilsdie peay)si o8 a8y ¢ da_Sal
Ly il de genall cili iyl (17) Wal dl s &l ddalia de ganay ol
Slads (4) aluda 305 ¢ sl Gl e e | el e Tl
zebidl el 385 A3 (90-60) dndadl 4yt 3 saall CuilS 5 ¢anlil (3) 2
Wy oo Sadly JlSEy jelie Ga LBy Loy dadball gl 2 jm
Lo b sria Gl el (add 3 A5l (e el dleld i) < jelal 5 dSulaia
SY g slall g dadiall ey

oadd ) b Ay (Clacherty, 2015) sl e ol@ 4ul n g
Adge Alaal e cpalill JLldU daaall aa Lo Jagica @l jlacal (gl e
e cialy 3 (JaY) Apia g g e Gana @iy (ki Bae (e agasd | 528 Gl
zabisdl Jadi 25 dale (17-9) oo ableel #5555 Sk (20) Al )
Ally y ehaall iy SO JESY) g casbiall oalall e (el 4 1Dkl
Al yall il @ jelal | jualadl 8 38l Lalis il oAy sed) dpaniy saclusall
Aedall aey Lo b g (aljef it (8 aanadl) 200 ke
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céam Al (Ikonomopoulos et al., 2015) ¢soals oadiesi o Al o Wl
OlSS o gia Alaie d GlaaY) e gaals oY 3 Elaall Jali sale) )
Z 55 Gial e (8) Gl Aulall Cysal a8 (S e Y1 asiall ClY )
(10) (e 0sSa sy gali) malingl Ipmmd dale (17-15) ¢ o lec]
(60-50) 320 Lie sl Al 25 ¢ 4080 5 )1 il i) A las (e e s
doa Al clislaall ; Lgie Al gl Ll e aaall agre addiulg dids
ol g ISR Uy p s A U ayi g RIS Y Tl A ey
Al pall gl @ yedal | Al ayii Bale ) 5 AISEAN i el daiii Baas il
Lo b (al el pmid o5 celinadl Jiali sale) 8 150 20 ddeld
a2l Aaduall 2a;

ol el U=ia ) G Zul o (Lane et al., 2016) s als oY sl WS
Al ) A < 5S5 3 e ila IV e il ) Aadeall aay Lo o sia
darall s Lo da s Ol jlacal (il & julas | g siul (ae Lad s (85) (e
i el cluds (6) O 0sSe Tase Lils) Ladle Lol 1580 3
Andall a2 b b g (il jel (mid 8 )5 1) 2Dl ddeld 2l

sl 4t} AL

& e Las 4l W i lasal ) ety Gidanlill Condl) (i dady
ST Y S A pea)l ldll jaiiee JWie ) 5 o sll daalan s oy i
Jiie V) lhias poaiy ¥ ) et (g gun paiy Lo T gusl iy Jie Y1 2ay B
ccudl) e send il e L Ll dady di gl e glegall e
geliiall S35 coruall y usiill 58atl (s @) Jall g casill (e e alls
oY) Gaial ol ebaill diusge cililias) gaa) 402l Ly (2005)
(%86).5 ¢cssiaill y Jie Y 5 53 Uil Cudaill ¢ um oy (5 ¥} 00 (%98) 0
cill G empaiy (s mY) e (%87)5 sk Cie (A Ll Gslia aga
e Shsh Gagdgll e g omY) 0e (%88) 5 «alall e cpll Jay
e Oz omY) e (%92)5 o) e Aga S Aadl) (53 pa waay
o yul oo WIS agliad by g ul) oV DY) Gaadll il @ 8 il
Oams Wanys e a Al allal) as Jual 53 il (550 Ll il s Sas oy La Llle
Y1 ey Jalpall @l e g cagling dal (pae oSa eliadl Jlaia¥) dlesy

239
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

or¥) iy Lee Y5 AY) ae Jeal il ey S e jean
AbU- ,2009) aSall 3 558 dlda HuiL 4le ae Sl dald §yh el
alliie | adaad b fag slleas i e anY) sagdy Lo JDA ed (Rayyan
laie YU pagill ol Cudailld (2005 ¢ AY) A Ay Al pay Alaas
Jue ) Je jla¥l o ccadad sa 95 ) al A aad saalia ol doial) AlaY)
Lol 2xy L dagrn ol jlacal g GESY) ) aghy JEie V) ol (4 saadl)
Ol Leadlis & LT (2006) s i Al s (Keller et al., 2006)
arnall 223 Lo Ja g il jlasal () silas Cpooaall mY) e (%56.25)
G e gl 8Y) 2ay il die gl dedeall axy Lo da giaia ol el fay a8
o) ek W @l ozl 8Y) desay (2013) by Lebeas Cun Cal
Al Cag Il T lat g AAE 5 e laial y abal Gl jpat e el
Saad Gmbivg Y el oml e 1885 uY) BB DA Ldle
iadl agie Alglae 8 @l dalall slall 3 Ll cadl s dadlall agil i
Y a8 s eVl sl clal il sl Al agdsad o saaall e Juill
(1999 dinnl sk sil) Lggd oSl () gaylaiion

85 Gt Sl 53 e 0 )83 G Lo o 2L Al pal) Al (b} s
claadey Clalie A e cnyoaall (goudl L) daially alaiay)
LS SLl al 5oV (e apanll jelat ) ¢ i 0 yeS alee U dgilagal) Caalyl)
YLD 5 o sall g 5l 51 5 lnay) o Jalial) A6 - (Jie oy addl g ) e
la el & ol (s88 l ClS sl (e s e 5 caanll 58 1 (s
A Gy clldy (PTSD)enall 2y Lo Lagria iyl jlaal (al e
pallall Haa

lialdl U a8 ¢y sl Guidaddal) 5 YY) Al deaall aa L dasaa
path (A Ay e gle el Lol san pand Chagiud Al Hay oLl
Aallal) A jall e dasa J<8n g ¢ paall (5 ) (sal dariall axn L Lo gra
A ALY e Ay Jslas

Gnoadll de seadl G ogandly Jal) Gaulall e 358 g dald
Siadall s Lo o g uliie e Aajlall de sandll
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oslia o A jaill de senall gaxall 5 (Ll Gauldll o 858 a0 Ja 2
fhedall 2y Lo Lo graa

sd) Al Cilaai

rely Lo ) Adladl Al jall Cangs

b g ol jhaal Gl el (miad Al 23l e aild adle gl ol
Acdall ans la

b Gl ) al jel (i (8 Sl adle gl dleld e CaiS)-
ol (5 A denall 2y L

Ol Gailaalill (5 ) (sl dpudil) dariall (5 givna e il
sl Al dsani

Gulad YA (e dedall aa e o gia (gl jel (mddl A A jal) as
Al Al dgaal (8 1A 60 ) ) (a1 A Caagiuy (s adle el
saill o dapkaill dleall s dpalall 5 4kl il i) e daell (8 ek
:‘;JS’\

€ thagall Cle g gall o dedall 22y L b il g sse
ool 5 Y Ay Ui

Ll o Gamy A il e aa s (el s uY) e dul all s S i
JeY) ol agile a8l gl Lariall Cas cclul jall 5 Caadl b ¢ guall Leile
L0323 5

L il gra (bl A deluy adle mali 218 ) Al A jall e
il LS Y 5 Al daall Jlae 8 Galeladl iy deauall aay

Adal Ty Ay deal 13 2055 2 Bad) 2 plail diiee e galig dsm g an
L5l el il gl ) Ay el sl all 5 g

Lo Gl gra ae Jalail) il 3l g 2L Y 8 Clalall Bac Lisa-
sl RIS dian Ao el il alasiin A (e dedall
Glinlai e WY e gald )Yy ondill Joall A o i) Bac b
Adlal) Al

sl jall 41 aY) 9 dadaal) asalial)
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(White, 2007) <5« e 25 :(Narrative Therapy) s, gl
Onal Callil) sale ] 8 Wil @) Jlea iy (adle mes 4l S5 N #30)
Jnadl) 5 0 e elldy ity 38 ST by (5 AT paals sal) 2ilady
O Ao sane 4 o Tl ja) Coyays w5385 agTlil€a) Jom o I (o g
Oe e ey o gl 0l 1 Taliind W sl a3 3 dadlall sl
dS B s (15) e 0sShs Al jiall laad 6l 5 G olaill 5 A 3lall bl
Ao gane Auls JS (eualiy o gl G Oiada @l cciiaiy dels dula
A sl Apadadl oy laill 5 Calaayl
:(Posttraumatic ~ Stress 4adall My L hga  ljhal
Jaall e sl Aaslal) b odil) Qall 4S5 ) Ayl )l 48 523 sDisor der)
i ) hual il (DSM-5) 4l i) jlaad  dlasyl s aapiil)
cauai iie ol dedal dus a8 Aagl danda e Jad 250 A
Oe Baaly B owin Ciie o) s el o Ggalls aagill o @ gall addll
Gaall A (add salia sl aolall Gaall 3 8l G il ol g ¢ JISET B20
g5 o R Gigal (gt e aa o Al e seac L alall
8die Joaldll ) Siall (o yaill ol €2 puaite lgiily o) dasbiaalls o) g (i sally
o Jikll e &5l M) Jaalal dda a0 oy ) S5 Jie" aaliall Guaall
Jeany 3 Aol Ll a) ey s (APA, 2013: 271) "olas¥) Lld) aen
el Al all 8 aadiall detal) ey Lo Ja g (e e Gl Lgale
Prisoners: s !
sl Jumil b i e s o (Y1 g gty 0o IS 1)
I sma (00 oad a3l IS 4 raall VI (JBlaY) A
(2004 «Cnoyaall s s ) (58
sdul JAll Culadsa g agan
AU Claanall 5 3 ganl) e A0 dul jall s
e Osita Al 5 aoaal) s omY) e Ala) Al all a5l 5 asl)
Aedall 2z Lo b g ) i)
Adladll cilladlaal) b oy sl (s ul) e Al jall i ApiSall o gaall
b sl ()l il Aadil) e laiaW) g il acall Bas g aa 5l a3 ol
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Y18l ) g et ol al Y e Al i S5 Gy ¢l Adlaie BaLE

s (s

2018/5Lé 5 2017/ SG G 5 (5 e (o Al Al pal dgla 1 2 gasl

Aandiunall L sl Al all =il aati 4 yie Sl Lpnailiad s 4l 5ol &l o

A yiesSoud) lpailias

ale) AY) g gl

) ok e Cua e Al )l dagidd lay Juadll 138 ey
Jallall 5 Ayl 5 Al Ll pnia 5 gl 5 Lglaa &) Adul 3,k 5 Ll sl

Aeadiadl dilasy)

sl 3 Apaga

Al Al jall (ol 52 Y adieeSlal 1300 o jail dad el Al 3 Creaiil
ezl s

sdul ) 3 8

1l (60) (30 il a3 i (e Aonall any Lo Lo sia (uliia (aada
e 2x15 «2017/11/15 e A pal) ddaall ldailas Calidg (e ol ) yaa
Gaa 1oaa ol (27) G 40580 A5l il s o) el juas 2 il
A5 dadall 2x Lo da sriia il jhaal Gl (o dadi o Gy e | shas
2as Lo Ja i (e Osiba ¢ e Tl (20) (e Ailedl] Al Ll A 5SS
U)o agay 553 23 3] sl all 8 AS jLiall e ) gl 5 bl as 5 cdereall
dailin de sana s (n)oma s ml (10) (e i 5S5 A jad de sana 1opie sane
O ae gl (10) (e IS i 5

sl jal) <) g2

A ) 52V aladiind &5l Hall o2a Calaal s

o) 5 el dasial) 0y Le b gzs il jhadal (e 1Y

sl sSandl ¥ daal jay Caall) A8 danall ey Lo dagra Gubie ol
& 3l ikl al els deaall 2 L bgun ol jlaaly Gl
Ealll A6 Y Loyl (DSM-5 Guelall lasly oapiidll Q)
(P9 Aedall any Lo o s il jlacaly Al ) (e 2ae e g 3V
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.(Davidson, 1995 ; Mahamid, 2013; Weathers et al., 2015)

AV 45 ) em 33 538 (20) (e ebiall () 5S3
soubiall (aa

JUA (e @l colil (3am Ayl alasinly Gaalill 28 Gl (3o z1 A5Y
A e oaae Tl (B50) (e 4iSa Lo Ml die e Gulidl )8
Gl 8 G smom LY delie clua 2 ey el e
AN Ayl a5 0K Ll delee mngy (1) Jsiadl A da

roliall
IS Aa s el ol 3 Tl )l Jala (1) 52

S s Jalaa P (S e dalae )

ava |y s Ay Mo 5 il
0.01| 0.747** 11. 0.01] 0.738** 1.
0.01| 0.663** 12. 0.01] 0.685** 2.
0.01| 0.724** 13. 0.01] 0.638** 3.
0.01| 0.690** 14. 0.01] 0.515** 4.
0.01| 0.733** 15. 0.01] 0.761** 5.
0.01] 0.662** 16. 0.01]| 0.708** 6.
0.01] 0.731** 17. 0.01]| 0.663** 7.
0.01] 0.679** 18. 0.01| 0.487** 8.
0.01| O0.717** 19. 0.01| 0.484** 9.
0.01| 0.504** 20. 0.01]| 0.615** 10.

O Ll el sl S

244

(0.01) AVl (5 sive ic ally **
2 L b Gl phaal Gubie @l @ Ll /o\ Gl Jgaall e iy
Ol e 138 5 ¢(0.01) Wl 5 st (e Lilian) Yo oIS LK Lgia ja daaual)
iy aila g adll o (Buay wialy (uliiall

Ll 5 Ay ga 530 i) jall A0 al) Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

sowbial) @il
alall Bl L < Aalae aladinly Canld) A6 uliall il ) a0y
&b &us (Cronbach Alpha Formula for internal consistency)
oalel s ua il dalas sa5 ¢(0.931) ebiall KU il Jalas

ol al
:u.nl,'\u‘ &\A.Aa:

(b 0l btal dlle daly) Loy Jily ded Luliall e Y e
Dl sl Gas (1-5) oo bl culedll il Jilad) o2a Jidi
Gla ) =558 gy dan (1) Tul Jball sl wla s (5) Ll
“ia ) (20-100) o derall 22y Lo dagria il jlaial (alide e Ailainl
(dadall 2 le ha g Gl jlaial Lg;m&@j | ,).-.‘“3(100) daall Cus
Lo Lo g o phaal (6 sl galéad) ) (20) A3 il 5 Al dga 0
Acdall dny

12 ad 3ale) dasal) day e b ol a1 g 11 adlal) geali ) Ll
c:\:\;)\aj\ 45385 ‘;‘1\)}\ CMD éﬁ.d\ «ay) ‘_A.c | t).ia\ Az
a8 «(White, 2007) <l 5 JSile Ledlial ) day yY) il jall Jsa (il
3 Lo o g il g )l meiall ) Tatis adle gabiy el Caalll
3a daadle duda (15)0m bl S 3 ¢y aall g ull sl derall
el

Ao ganall (pil @ e Gy aslill ) Caagd Al Auls 1 d5Y) dudal
bl laal = 555 alall S dala )

Sig Sy daalaall Gl pall s gpaidl e Gogaill ) Caagd Al dulal)
Aedall aa e b g ol jlaal Gl el o ey dalall Lila e

L 1 api g clgn Lalss Lansl Lgildae ) 5 A1 Chuay ) Coags -A3IAN Zulal)
AN, A g 4ad gl (il agh o 308l

W jas &8 ey Al @l il aaas ) liagd dalall 5 dayl Il lindall
Al il a3 (AT 5 dlan) e 2 A (S

245
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

slac) e 5l 5 ASEall (o 4nd 5o agiy 38l Jra ) Ciagd bl Aulal)
Badl o e ywd dal 3 Al el ) Glagd Al Axludl Gliulall
(Gl s a5 oy jall) Blall J el (g yad e Ao a5
CalaSial e 5508 g dliade dumd yy ot ) g 5 pilall 5 danlil) licdal)
A5 3 Al DlplSal B2y 55 A8 5 rall e 455l 3halie

e ASliay Lad 3l 48 jae s ol jleall CELESEL ) Cangd ¢ pde dpalal) Al
Ol sl e paladll s G jles

g GV g oMy SHN sale) Jln de AN, de AW Aulal)
G AY) Glabue gla il g oo AY) ae Jaladll e jall 5508 (g gl
o LIV G 5ad 5 Al

acall alayl ) Giag oMy A Al aalal Jn ;s jbe dagl N dulal)
Alie Alay S S8 58 () 20 48 e 5 Bpaall 4l g land 5l o Al
selie me dalailly sa0al) Ganadll Hi5 L)) Caagd s de Al Al
sl

L Al cilg) gl

g ) ddal) Jlad cildalae A oy yaall (6 )l Hall adine a5 ey
Lo b g ol jlaal (e o shai a3 LaS ¢ 15 ) (oaDhe el g sy ol
(505) (e 435S Ao Slaiadd die e alpdaiy ooy yaa) (55 derall aay
Gadai &3 15/11/2017 by €l says 4y 48aa 2l ASWY 15 e 1
el aan iy oae Tl (B0) e LsSall dulall die o (ubial
(el 8 AS Ll e agie (20) G5 38 <) yan |l (27) 3 sl
Lol al aae aly A o (oY) Ao ganal) 1ic gana ) Wl gde agay g aig
gl duda (15) e gsSall adlall el il Gy e sl (10)
do sanally cCiialy Hed e caaly delu Aula S 3a le il opiada
el el pall G3E Al ) s syl (10) WAl aae gy Al 400
Al ol die e Guliall Gaki sale) o malipd) Gadad e LB dayg
Lol derall 3ay Lo da gia il el bl

sl jall panal

246
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

Aliy tgam B araal (e ganal u sl 4l meidl dul ol Gadicl
Al Al apana olial s )l e i s il all Al e LY Caagy
R EO1X O2
R CO1 -02
15l Jiad G
.Random Assignment 2! sée 22555 :R
.Experimental Group 4w »ill de sandll 1 E
.Controlled Groupiaitall de sandll : C
Pre- Test Ll Laall :01
. Post- Test 2=l (bl : O2
sl ) &l e
5 ) el g s Jnall kil ]
deriall 2z e o g i)yl 2
sdailaal) el
"One-Sample Kolmogorov-Smirnov s jew — g yaal S Ll
bl a3 sl a Ul S 13) Le 46 el Test"
Al 5l 310Y L) Baia 43 el Pearson" o sw s bl ) Jalza-
Al Al 1ol il 21 A3WY Cronbach Alpha W gl s S Aslae-
b gid (35 4l A¥a 5 (Z) dadd el "Wilcoxon (W)" ¢seS <1y lal
Adadi yall e ganall i)l & sana g i)l
b gie Om (2) 4ad claal "Mann- Whitiney (U)" it - Oles sl
Adadi yall e Gle ganall i)l ¢ sana g i)l
Al ) g
Alasiul DA e @l g dljall gl cilia g ) okl Joadll 13 ey
Al Ve e DU Aadlall Ailan ) Aallaal
sl yall i ) Aty Al 5 dpuliall Ailiaa ) <l Al sl daaal
— Gagyaal € HUEa) dasl g Al Al bl pagdall 4l e 2SS
O e 13y dbapla g 558 Y bl G LAY S CulSy o e
Al pall iy dalatl Cu¥) 4 daleaDl) il jLaay)

247
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

Cpulill) to 3958 22 g A tdual s g JgY) ) guully Allaial) milill) oY
ok o Al 4o ganally A sadl) (e sanall G girally (Ll
fdadall g Lo Lo g

(Man s (e sl olastnls il dalles s J)pudl 130 e sl
il ) iy Slas gla G G Al AV e s paill Cargy el g ¢ Whitney)
O Guodl ANV Gl (Gl e dlaglally Ay el (e sesd)
LS cgand) uldll e Alajliall g 4y il (e genall s )3 i) Gl s
(4) @) dsaalls (3) o) Ayl (A o se 5

Aan i) (e saaall s 3 (i) Gl e 8 (G5 8l Gandl (5 e sl &35 (3) Jsas
sl el e Azl

Gsiwa | ZAB W | Jelas | g sane | usie | (| 4e sendll
ayal ul sl sl
0.790 | 0.266- | 101.50 | 46.5 | 108.50 | 10.85 | 10 4o a3
101.50 | 10.15 | 10 il

Cialys (U=46.5) delas ilis ¢(0.266-) <l Z dad O ¢l (e pualy
@ Bash 2sas pae o Ju Les (0.05) oo ST as (P =0.790) e
Sl el e Aaliall y A jaill (e senall Gl iy Sl g

LOie saaall (il 8SE N sy 631 adiall g le da graca ulidal

Lol e seaall Gl yo ) e gie 8 B Al andl S5 e LA &5 (4) s
il Gl e Al

S sissa Z38 | W | dalas | g oana | i O | Ao sanall
ayal ul |
0.001 3.407-| 60| 5.0 60.0 6.00 10 | Aames
150.0 | 15.00 10 idala

0.01 =0 Y2 (5 sie 2ie Lilian) Al

& (0.01) AV (5 5ie dic 40 5n (3558 dsa s Gl Jaall e maaly
iy ((Z =3.407-) i il Cim Fanall 3as Lo Jagiia ) (ulie
248

L el il S Rl B Sl a2l A



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

s sie & (58 a5 43l LS (P =0.001) e cilis (U=5.0) Jalea
Gla )y i) hawgie oF dsaall e Dgdan 3 (e senall (sandl (il
iy bsie Ga sy (6.00) s gl Guldll e A jail) de sendl)
.(15.00) &l sl 5 ddajliall de sanall Cils 5o

O] G (398 23 99 A 1duad oA g AU J) guadly Alatial) geildil) ;LS
fhadall g Ladagrda (b Jo Ay o) de ganall ¢l g A8l

Al ¢ oS Slig Jial aladinly i) dalles aad Jh sl 138 Ge Al
(5) 8 Jsall b zeamsn 5t LS eggandly Ll puldl) e

e A il de ganall Gls jo ) Glla gia (g G Al pandl G S STy LA 15 (5) Jsan
sl 5 Ll )

| 2 [ [ | o] e | s
ayall <l <l | 3
0.005 | 2.812- 55.00 550 | 10 Al AL

00 00| 0] fmudl|  com
0 g}\.u{ﬂ\

& (0.01) Y2 (5 5t xie Lilian) A1y (358 535 Gibaal) Jsaa) (e uaiay
osbial (gaxall 5 AN Cpadall e Ay jadl) de sead) Cla o i) Glas s
= Lo al Cus ceanl) Gl wllial Glld 5 canall aay Lo Ja giaa ol el
ool Gl pall iy dassie o WS (P =0.005)4e8 <y (- 2.81 2)
-(0.00) 5 gaxdl bl s pall 5 ) T e ey ¢(5.50) s (Ll

s gl g Eilill) Ai8lie

) Gl el it s )zl ddels and 1) Al ods Cuaa

il 385 ccpdands 8 4 jall ddall b oy el a1 Al deaall ax L

b g Qi jhanY (al eV (i 8 Al el leld ) Al el il

iyl peiliil Ailia L Lad (S Ll gl dediall 2ay L

Ao ganall o (398 Sag A rdal Mg I Jiged) il oyl (Y f
davall (any Le b g (uigha o Al 4 gaaall g 4o 2l

249
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

A Gl o i) Glagie (G B dsas ade Jhsall 138 il G el
Clapall i) s sie @y 3) ¢ Al (bl e ddailiall g 4y il (iie sanal)
Sila ol i Javsia e () 585 (6.00) el de genall (gaxd) ulall
395 i) Cedal a8 (15.00) ALl ddasliall de ganall ganll Ll
ol e dailiall 5 A il (e gaaall Gl )y Gy Gl e (g (858
Jalae dis (-Z =3.407) 3 il o Ay jaill de sandll llial s (gandl
(P =0.001) 48 cxly 5 (U=5.0)

6 s 4 Laladil |5 jedal 28 Ay atll de gamall 3181 O a5 S5 GBaus Laa
Al 5 donaal) 55080 ) cpoenil) 138 Gaalll 5 jan s cdadiall day Lo da i
bl g cpolall (e de sana el Al Aol Al malill
A idall 355 OF S L oma sl IS A &l) Gjlaill 5 il 5l Aleaial)
& A8 jlia s A ae Jeli (e 3 g sl 13 dieg Le IS A0l ) A ena
S ol e s alagd ) sl IS gag @l Gl il jally e il
Aag) (o pendd Lmaall Llls 0 AV pe oY) Jelill e 505 8
Alad ST & Jlaiy) 138 5 duadlall de saadd) sliac] (G Jlad Jla)
Juai¥) dlae alat aodalivey ¢ cdil) adpall Jie ey B 3e (el a0
G derall day Lo Gl gruia (add Glo o) s uSay (315 e sanall Jalo
o il s ey s (3lati Apag U5 Aol alay) e o ikl sac e e (S il
Ao gana o8 2al i) () LS dlgal g Al A3 6 i axe 8 sae b () il
slime ] Jra olaily ady Apndill 4alill (ga 58 ¢ laall (o LN Jasy dadle
G lalall Uil aniblie 25 Loy gealiyally Lalaial ST 250l 5Y) de senl)
eshiy il GaliSiul e acludy o JSLial) auldll 1 jUa) Ao sendll i g
Ao ganall sbmel (gn 35l Hsrdlly puadll e aald alagly dans e
Lealasiind o3 Al 40050 calll g bl b AT il (e ecils (e 128
e sl agilin (8 (S Jiliall Lgganl 5y B o5 COSI (3l Lgalana (A
ae sl Baall il shaill agiiiliag Glatiall Cpuail) 138 (e SV 6 3ally Cacg
A dlall de sendll Jl &

Ol O B9d Sa g JA thual sy AN J)ged) @il copgdl (Ll
fhatall sy Lo Ja gl (e (Ao Ao ol Ao ganall gan) 5 Al

250
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

e ganall (ganill 5 Ll sl s jo () o e G 38 29a 50

4l LS (P =0.005) da Cialyy ¢(-Z =2812) daif Cialy Cum ey il
i das g o et ) egsanall s Ll Gl ilass siall A (8 2a g
gl Gl il Hall i) Jaws s Lai ¢(5.50) (Al (alall il )

(bl ) Jas i e J8T 585 (0.00)

e senall el 5 Adal)l Cluldll Cla ) () Cllaw e & G5 All (5 iy
Oie sanall AT Laell bl cila 5o (i) Cildaw gie 8 (59l 5 Ay el
Omladl) (s dariall de Lo b gz 3 (5l o2a CilS 3 ddagliall g Ay il
2 53 (Sans esrall Luladll mllal s A jadll de gaaall (sal (gandly Ll
Ghal pal el paid 8 aale a5 )0 adtadl melill ) sl
el i€ gl 23l 2xy 3 ¢y yaall 5 ) (sl Aadiall any Lo o gia
e a4 gt lalae (e o e Wl dedall e Gualill aa Jaall
el (e Al iyl gy sl il (and s dudill cileally 3 3l iyl o)
(Jie) 5l dma A lgdlhaal o of Juaial J& 5« alally oalal)
dadily ity cadlal (e adladl malill diaai Le ) @lld 3y Layy
Lol Lgilac )5 lgtay oo ASE 21 Al e Aagiua) Ll e Cauliss
4aaliall _).a.u‘}“ [3PEEN JU‘ ‘_A.:: u)a_\]\ gﬂhsj «alAl) Ce Jiadia d&&.'t@_fl.mb
lee Ganlly =) 8Y) a5l Gl e panaill o a3 al) oda i 4
(I i g slall af e i Ay () dsasll By 8 B (e 4y sia
) Alaial) (aaill J gea sl ia Lgage iy AN 85 63l Jalis (ol Liagl
83 Adgymall e A sell shaliad agdliSiul (e gy mall (oY) CaiSa
oaaill 3 i oS Hliall ol 5 ¢ Gaally ) sl (e paliill agh) )38 5 agililSa)
peiin 8 agl p Ll Sl A dsedy Aladall saaall bl
z ol 8 dxy V) il Al e Aiie ARl o jlaill 5 AadsY) dedy Al
A gazanll Bale) Aoy A 5 ccadlil) sale) dday Ay cadsall Gl Aday ya 1 A )
pe Aenaie ALl AiVly Golalll aad LS il aalal) iy A
agadl s agiliny o) Al aa GaladY) i (i ity A Sl M) il il
COSEAN aglle aid o anaclud il ClalSaY) 5 all 5 ol aal)

251
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

et ) Al o ae i) 28 (bl all Cpe 22l s Lgailing ddlall A all g
S e el Aleld Cuasd Al (Van Minnen al., 2002
oalad) Leatliy @ elal dercall aay W dagica Gl el (gl el il
A Jlie A el Ao seaall (5] (%50) Ay dedall 22y e o s il e
sy b bgin alel paid 4 il Qe o Sy lae ddalially
Al

s s (Petersen et al., 2005) ¢sals G i Lisal 4ul )3 ae aasi LS
bl (al el s B ) 2O mdin Lol (s ) i
Gl g eyl cubaddl (aldiV) (g de saane Jo derall o dbgra
sl el it (et Wl ¢ o pall i) Aa e L gala cpuan ) Lenils
Aadcall axy L Ja s Gl jlacl

(Erbes et al., 2014) Osa0s cum o Aul )3 ae Liadd 4l jall oda (gusiiy
Gl pal el (mid (& Sl (2aDle galin dleld 48 jaa ) o il
8 alipdl Ale s Lol ST 5 ¢ aladll G jlaall (sa) derall ey e Lo sioia
55w ) S Lie A ) Cum enall dey Lo bgin Gal el Gaid
@ oS Rl sl IS o AY) dadly ol eVl el (4 i
Aedall aas e da sica ol jhaal (e

(Ikonomopoulos et al., 2015) ¢saTs (ulie s3SI A 30 pe anii LS
e Oty ) laal) [ sa saaly oY I Gl Jialiale) ) cdaa Al
e sy @) bl agelind) e dadall 2z L Lo g ol il
sl el Alelay A jall gl caoldl G (Al 5l ol A A jlaa e
GRIS i) daially ddliall COSEA) Gl jel (aid 3 sl Jaalil
Lomdil) oSl 30l ) g dednall day Lo il Hlasal g Ly sdll 5 LY

slaliiu)

t Y i) Sy Al all il ¢ gua

odd 6 Aliciall Al all Calaal (5dad 3 Adeld S5 5l gz olall gy ekl
Ao el de sanal) sal deaall aay e da siin ol jlacal (yal s
duald Gt e ) I zliag il dalgdl clidll (e oy ) (5l e
Andlia adiic] Gy e 4] (g i e gl

252
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

eSS Bl Y AalS )Y el ol e i 3e () Ade dala (5 el YY) -
Bhall illlaic aa

2 Le b Gl ) seday ddasi yall ol sadl (e it AER Y 3 A
sk ST Gl e gl je ) il Al l@ie Y 5 pall il WS g cdaaal)
oA A g dpla) ey S8 i 8 ae b oaDlal) s -
sl gil)

A a1l Caall) any Al all il e ol

Opdill Gaaidal 38 e Gaoaal)l onY) o adlall g ) Gulat —
toaall s g ul) o gad L

o aesSs 3ol ) 5 Apudill Lalil) e Gupaall oud) Ld HlaaY) aus —
Adigall 5 4o Laia ) agiin

A yall cold Hall A8 Cliplasalal) ) Caagiiad il a5 el s Jae —

UYL
dpee i an Sl Zell dmgie o st AT clul o aas —
.“Ah;"'... Q

COSEe ae (Al Zoall dmgie ot Al Glul e
Adlise dpuds ) Hlaucal

25as aaad (Gomaill Z3ally i jmall (Sobull #3alls Sl #3kall) Jie
Leile s gan A e Sl o

ccnogaall oYl o) Al il Y] A esdl Gl Jee —
e dae Slie V) ey 3AY) &e ¢ Aedall 2y Lo b goa Gl laal Lo gnd
(a5 5 Sl (S s (JUEie Y 3aa g ¢ panll 5 Guiall) dalgll ) jaiall
0l sall daild

dpnadill Gl jaY) s Al Gl laaY) Al 32 (2000) (el cland sl 1
6 Al ) sl (B Gsoad) O saidandill (55l Leie il S
Agrainall 5 dpudil) daiall (5,40 S

e oS Ay udaill ) JBY) (1999) sl dAialsh 52
s (puad (e Axala (3 sl

253
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

8o s ¥ ge Aeald) duall JBYI (1991) demé o 53
L3N ) O sand) (e ol Gaidanlill (5 5ul) Al il Cilagl yiuly
Chandd 838 ¢ B daala (3 sdie e fiuale Al ) 352 pllad
e il (2008) W ezlmlls deal dimlgh sls el ue «ulig
336 el Al jo Apdil) A0lall 5 5SAl JUila 3 dpdil) sl e @l
CObaaad ¢3¢ (dadil) Aaall

Oftinall (2011) alus (ismws dsene cisamy pad (U@ pa)S
Kol goml o JEeY) il 405050y Gl B Guidaulil
el Ulacs Jaals

(15) peidile 5 oonll Y Lpudill COSEA (1995) (s ela 6
) e Aia 3 yalal)

Cpihanddl) (5 5 Ldil) daiall e cudail) 1 (2006) Qe 5.7
el uhandil) 5 al) s opulands

Gobs Aile sia s 4 seia) il hrizall (1994) Gleall 2e s n kg8
oal)ll (4 slia g 4ndle

Glsall U Al 3L ae ddill derall (1998) 2eal (SlAl e
u 6Sh Arals iy KU Gl pall A e B jall

Bl paleall il il (2009) Gt ddlSe 5 aaal Ailse 10
A paall i) 40K

O I Y JEe W) 81 s (b el ullad (2017) Ges2 8 ¢l 11
Osd A cophudi Wl b)) dpgall AEMAY) s el ale cil ki alasii)
ol s 5 Y

(19) i croaalls oY) slE (2004) Giooaals ) o518 12
Oplands (1) salall

A 4y sl ddall Jled ciladlan 8 (p ) aall (2008) Gutansdd dailad 13
Al )) o) A davall ey W Al )l Y] dualas)
Clandd ¢ uadl) (uadl) Aralas (3 i e iala

254
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

Ontihnddl) (6 ) Glag ) sl L) s grall (2005) anb ¢ 4Y. 14
ey Aralall ((3sdia e jriwale dlu ) Gl priall (azy L8le 4
U:da...ds 3 e
Gl Wi jal Al deddl) cll k) (1997) GSle dsana 15
Ay e ol Aaals gl sad) | Garislansldl] (aliaal) (gl 2415 usy)
G shall ALl Sl O sl (8 (5 Y &8l 5 (2005) swad Fbiall 16
.107-95 : (30)9 cdabai sl §_pd il 53 Aaa il jua¥) 5 4y slalal
Osand) B Cpliindl s omY) Ay (2011) A Jdle A 17
Do (o A 5 L ). Aalil )
onY) ag dlie B (2016) Crooaalls onY) s3d dam 18
A Al sl
redil) el 50 &l Sl g g padl La sl Sa (1999) bt c 523, 19
.‘ﬁ\Jﬁj\ J\J P Al Ja.a\.aja)m &._\\).L:..'A\
20.Abu-Rayyan, N. M. (2009). Seasons of Life: Ex-detainees
reclaiming their lives. International Journal of Narrative
Therapy & Community Work, 2009(2), 24 .
21.Ahmad, A. (2010). War and Post-Traumatic Stress Disorder
in Children: A Review. Health and the Environment Journal,
1(2): 73-79 .
22.Alghamdi, M., Hunt, N., & Thomas, S. (2015). The
effectiveness of Narrative Exposure Therapy with traumatised
firefighters in Saudi Arabia: A randomized controlled study.
Behaviour Research and Therapy, 66: 64-71 .
23.American Psychological Association. (2000). Diagnostic
and statistical manual of mental disorders (4th ed., text rev.).
Washington: DC.
24.American Psychological Association. (2013). Diagnostic
and statistical manual of mental disorders (5th ed).
Washington: DC.
25.Boxer, P., Schappell, A., Middlemass, K., & Mercado, I.
(2011). Cognitive and emotional covariates of violence

exposure among former prisoners: links to antisocial behavior
255
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

and emotional distress and implications for theory. Aggressive
behavior, 37(5): 465-475 .

26.Bresba, P. (2009). Telling stories, making meaning: art
therapy as a process for refugee children to make sense of their
experiences. Concordia University .

27.Celebi Oncu, E., & Metindogan Wise, A. (2010). The
effects of the 1999 Turkish earthquake on young children:
Analyzing traumatized children’s completion of short stories.
Child Development, 81(4): 1161-1175 .

28.Clacherty, G. (2015). The Suitcase Project: Working with
Unaccompanied Child Refugees in New Ways. Healing and
Change in the City of Gold (pp. 13-30): Springer.

29.Davidson, J., Book, S., & Colket, J. (1995). Davidson Self-
Rating PTSD Scale. Available from Multi-Health Systems, Inc,
908.

30.Elizabeth, M., & Akpama, G. (2013). The Effect of
Cognitive and Behaviour Therapies on Prison and Post-Prison
Inmates’ Psychological Adjustment, In Afokang Prison, Cross
River State, Nigeria. IOSR Journal of Research & Method in
Education, 2:20-25.

31.Erbes, C. R., Stillman, J. R., Wieling, E., Bera, W., &
Leskela, J. (2014). A pilot examination of the use of narrative
therapy with individuals diagnosed with PTSD. Journal of
Traumatic Stress, 27(6): 730-733.

32.Gehart, D. R. (2009). Mastering Competencies in Family
Therapy: A Practical Approach to Theory and Clinical Case
Documentation: Cengage Learning.

33.Hermans, H. (2004). The Innovation of Self-Narratives. A
Dialogical Approach. In A. Lynne & M. John (Eds.), The
Handbook of Narrativeand Psychotherapy: Practice, Theory,
and Research (pp. 175-191). Thousand Oaks, CA: SAGE.
34.Hijazi, A. M. (2012). Narrative exposure therapy to treat
traumatic stress in middle eastern refugees: a clinical Trial.

Wayne State University .
256
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

35.Hilker, C. (2005). Making trouble for problems: Therapeutic
assumptions and research behind the narrative practice of
externalizing conversations. San Francisco, CA: Argosy
University .

36.1Ikonomopoulos, J., Smith, R. L., & Schmidt, C. (2015).
Integrating narrative therapy within rehabilitative programming
for incarcerated adolescents. Journal of Counseling &
Development, 93(4): 460-470.

37.Keller, A., Lhewa, D., Rosenfeld, B., Sachs, E., Aladjem,
A., Cohen, I., ... Porterfield, K. (2006). Traumatic experiences
and psychological distress in an urban refugee population
seeking treatment services. The Journal of nervous and mental
disease, 194(3), 188-194.

38.Khamis, V. (2013). Long-term psychological effects of the
last Israeli offensive on Gaza on Palestinian children & parents.
Gaza: Gaza Community Mental Health Programme .

39.Lane, W. D., Myers, K. J., Hill, M. C., & Lane, D. E.
(2016). Utilizing Narrative Methodology in Trauma Treatment
with Haitian Earthquake Survivors. Journal of Loss and
Trauma, 21(6): 560-574 .

40.Mahamid, F. (2013). the efficacy of a group counseling
program based on expresive activites in improving level of
self-awareness and reducing symptoms of posttraumatic stress
disorders among a sample of traumatized children. (Doctoral
dissertation), The University of Jordan, Jordan.

41.Melgosa, J. (2007). Developing a healthy mind: A practical
guide for any situation: Editorial Safeliz.

42 Nelson, H. L. (2014). Stories and their limits: Narrative
approaches to bioethics: Routledge.

43.Nolen-Hoeksema, S. (2015). Abnormal psychology:
McGraw-Hill Boston.

257
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

44 NTCT. (2013). About Narrative Therapy. from
http://www.narrativetherapycentre.com/narrative. html
45 Petersen, S., Bull, C., Propst, O., Dettinger, S., & Detwiler,
L. (2005). Narrative Therapy to Prevent lliness-Related Stress
Disorder. Journal of Counseling & Development, 83(1): 41-47.
46.Stillman, J. R. (2010). Narrative therapy trauma manual: A
principle-based approach: Caspersen, LLC.
47.van der Kolk, B. A. (2005). Developmental Trauma
Disorder: Toward a rational diagnosis for children with
complex trauma histories. Psychiatric Annals, 35(5): 401-408.
48.Van Minnen, A., Wessel, I., Dijkstra, T., & Roelofs, K.
(2002). Changes in PTSD patients' narratives during prolonged
exposure therapy: A replication and extension. Journal of
Traumatic Stress, 15(3): 255-258.
49 Weathers, F. W., Bovin, M. J,, Lee, D. J., Sloan, D. M.,
Schnurr, P. P., Kaloupek, D. G., . .. Marx, B. P. (2017). The
Clinician-Administered PTSD Scale for DSM-5 (CAPS-5):
Development and Initial Psychometric Evaluation in Military
Veterans http://dx.doi.org/10.1037/pas0000486.
50.White, M. (2007). Maps of narrative practice: WW Norton
& Company.
51.White, M., & Epston, D. (1990). Narrative means to
therapeutic ends: WW Norton & Company.

gale

davall y La b gua ol jladal (uliia

lal [ 1500 [ Ulad | We | Ll Ladball 5 pal) | &80

).u‘}!\'&),tid&)\&éi_,i ctlll.:\‘)s.)_,s‘)}-.ad..giﬁi
Al

€ ) 5 pudy (3l Aae e Ladlal alal

a0 gl ddlad elia ag) s

258
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al


http://psycnet.apa.org/doi/10.1037/pas0000486

¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

GA B e dhaaiu L

O A G i Ly 3,83 A1 oLt (e alaca]
)u\kﬂ oLl I\ JEVEN

RN Ladie ddie ) o) (3 yni gl (el GGrcay e
BRI

S ) jelaall o) SEY) Cuinl Taga J3)
Ol B i

S ) ALaiY 5 ) gal) il dga JA
) A

o DG Y1 8l g mad 5_SIA 08 (e e
(am@;}ﬁo\;ﬁ)@@gﬂ

JieY) U8 Lpnpdall Tl 53 52l & 2 20

Cam jai Lo dali 0 AY) O 2l 5 A jally ol
) sl Al

Y18 A eyl g g all ) sal) 2de Caaal
(sbanY) 2ulic)

alaal 3adat Jon dald Jifiall paly e
o Gandl s 25 30 Jia slall

yY\¢wiQ\Pw@4L‘Aiuc\ﬁ¢é§€}ﬁ

O a5 )l ilea JEEY) 4y jai of e
dnlus ) pmy Jos

) el iR (e Al Caa o

)8 da s L S il
e & e

B 2y 3 il 3l graa (e e il

u) By amy AL il Jed) e 4l il
e SO A

ép)}.\ﬁbﬂbbﬁ&)&a&%gﬂﬁmi
|sul) adsia g | éaia g

ﬁdhcteﬁ\]J)@hum\yY\Bﬁm
(e 5358

259
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al




¢ saia al 2l l 55 g desall aey b b s Gl g2l (is 8 S5 pen oo el Adeld
Aalaa e o

The Effectiveness of a Group Narrative Therapeutic Program in
reducing Symptoms of Post-traumatic stress disorders among
Released Prisoners

Ahmed Ibrahim Mansour
Psychology and Counseling Department, An-Najah National
University, Nablus, Palestine
Fayez Azez Mahamid
Psychology and Counseling Department, An-Najah National

University, Nablus, Palestine
Abstract: The study aimed to test the effectiveness of a group counseling
program based on narrative therapy in reducing symptoms of PTSD
among the released prisoners. The study was conducted on a sample of 20
prisoners who were released from the Israeli prisons and they were from
different regions of Palestine. The group included those who got the
highest scores on the scale of PTSD.
The participants were randomly divided into two groups: an experimental
group of ten prisoners who received a narrative therapy program for 15
sessions. The sessions took place twice a week, and a control group those
who did not receive any treatment. The performance of the two groups
were measured before and after the treatment
Wilcoxon test was used to test the differences between both pre and
posttests for the experimental group. Moreover, Man Whitney Test was
also used to find the differences between the two posttests for both
experimental and control groups. Results showed differences in
posttraumatic stress disorders between experimental and control groups in
favor of experimental group, results also showed differences in
posttraumatic stress disorders between pre and posttests among the
experimental group in favor of the post test. The results indicate the
effectiveness of narrative therapy program in reducing the symptoms of
PTSD.
According these results, the researchers recommend that psychological
services should be provided to the prisoners after they get released, study
also recommends to conduct more studies using narrative therapy with
other psychological disorders and to apply narrative therapy with other
counseling populations. a variety of groups in need.
Keywords: Narrative therapy, post-traumatic stress disorders, released
prisoners.
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Students’ perceptions of distance education

during a Covid-19 pandemic in Tunisia.

Atia Sami: Teacher-researcher in demography at the Faculty
of Letters and Human Sciences of Sfax-Tunisia

Abstract: This article uncovers the perceptions of university
students regarding the use of distant learning tools and
techniques during the spread of COVID-19, by exploiting their
experiences during containment. Consequently, as an
experience, distant education is therefore perceived as an
alternative to ensure pedagogical continuity in the various
establishments of the educational sectors in Tunisia. Therefore,
students' perceptions of this educational experience produced
variations according to: educational level, specialization, and
students' residences. These variables are basic measures in this
scientific study, due to the wunequal distant education
opportunities among students at the Tunisian Universities. The
results of this study remain a picture of diagnosing the reality
of distant education in one of the universities of the Republic
of Tunisia. The main motive for this study is that I did this
experience with my students while providing remote lessons. |
did face many difficulties in this pedagogical task including:
weak/unstable internet connection, lack of technical means for
the students, a large percentage of students from rural areas
complaining about the lack of internet coverage along with the
fact that they do not have computers.
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Keywords: Distant education (DE), COVID-19, information
technology for education, e-learning, student’s perceptions.

Introduction and General Problem:

Due to the COVID-19 pandemic, Tunisian universities are
faced with the establishment of a massive e-learning
experience for their students.

The aim of this study is to analyze the effects of the pandemic
on the morale and behavior of students, even if the perception
they may have of the e-learning they are undergoing may vary
from one student to another and from one discipline to another.
We are focusing on a population of students for whom

e-learing has been imposed due to health circumstances.

With the spread of the health crisis, which has caused a great
confusion with strong impacts on the social and economic
sectors, the educational systems around the world have adapted
quickly. Governments have responded swiftly to ensure the
continuity of the educational programs and keep students and
education stakeholders safe by closing schools and other
learning spaces.

The Covid-19 pandemic has revealed many disparities in the
educational systems of many countries, which increased
problems and a sense of anxiety amongst students.

Ensuring the continuity of learning has become a top priority
for governments around the world during the closure of schools
by using information and communication technologies.

The choice of the target of the satisfaction survey was oriented
towards all the students of the University of Sfax, numbering
approximately 320 students. A quiz was administered to the

262
Gl o sl al jiaal) S sl Al 5 4 50 A i) Hall A sall Al



Students' perceptions of distance education during a Covid-19 pandemic in Tunisia Atia
Sami

students of different disciplines to compare the perceptions of
the e-learning among different students.

Education is among the activities that have been mostly
affected. To ensure educational continuity, Tunisian
universities, just like in other countries around the world, have
worked hard to set up a large-scale remote educational system.
Students, teacher, researchers, and university officials have all
made commendable efforts.

The main purpose of this study with Tunisian students is to
identify their perceptions on several aspects of such experience
as both actors and beneficiaries of the remote learning.

Theoretical and conceptual framework:

Since the turn of the 20" century, e-learning has become one of
the academic sectors that believe in rapid evolutionary change.
Throughout history, technology has played a crucial role in
education and training. Indeed, printing, writing, audiovisual
techniques and micro-computing have profoundly changed the
traditional methods of education and training. The first e-
learning courses were developed in the United States in the
middle of the 19" century.

With the development of information and communication
technology for education, printing is considered as the first
technique used from the beginning of distance education and
forms the basis of correspondence study. It is the main teaching
tool for which the paper was the dominant mode of
communication. In 1840, the postage stamp appeared and the
first correspondence course launched in England was
discovered. It is important to note that e-learning in its earliest
form was tied to the technology of the postage stamp. The
sixties were characterized by the invention and discovery of
many media that contributed to the consolidation of distant
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learning as (printed press, radio, television, and video)
complementary, and coordinated with a view to a common
educational objective. At that time, televisions and video
cassettes were considered amongst the modern technical means
that were used to provide distant learning.

With the different audiovisual techniques used at that moment,
printing remained the basic medium in the educational system.
The interaction was limited between the student and the teacher
especially to correct the activities by telephone
correspondence.

The modern era began in the 1980s with the birth of micro-
computing and then the Internet. That era was marked by a new
mutation for distant learning and that of rapid and progressive
interaction. This interaction is characterized by online
discussion via email, and by videoconference between students
and teachers.

In the digital era and in a context influenced by "constructivist”
conceptions of education, the emergence of new interactive
digital technologies in all sectors and especially for distant
learning through "The digital Learning”, which is means
facilitating the face-to-face interaction towards distant learning
while harmonizing learners and technologies by offering a
range of tools, formats and approaches.

Distance learning can take the form of face-to-face courses,
which is part of a hybrid learning process (online training and
face-to-face training).

Distance education: definition and historical overview:
The UNESCO defines distant learning (or Distance Education,
also ODL for Open and Distance Learning) as: “a field of
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education that focuses on the pedagogy, technology, and
Instructional systems design that aim to deliver education to
students who are not physically on site"

The UNESCO notes that the wealth of digital educational
resources has created new demands for higher educational
systems and institutions that include the development of
innovative curricula, alternative learning pathways and higher
education methods, all of which can be facilitated through
online and distant learning as well as short skills-based courses.

Distance education or distance training, therefore, is considered
to be a device made up of a set of material, technical, human,
and pedagogical resources put in place to provide education to
individuals who are distant.

Genevieve Lameul (2000) notes the contribution of
communication tools in a distance training process. She
considers that the use of different means of communication
makes it possible to "break with the three units of time, place
and action, by allowing learners to train without having to
move to a place specifically identified for training, by entering
contact with the trainer-accompanist or the teacher through the
means of communication”.

From a pedagogical point of view, the Distance Learning also
called ODL for Open and Distance Learning, does not
systematically result in the dissemination of a theoretical
course. The student sometimes receives all the written
documentation before the course and it is up to him/her to
study it. The teacher's website is then a support for the course,
with exercises, supplements, illustrations, answers, and finally
an interactive site for questions and answers (Charbonneau et
al., 2000). Teaching has improved pedagogically thanks to
multimedia.
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What is distance Learning?

Distance learning (or e-learning) is a way to train and validate
a diploma remotely, that is to say without having to go to a
school to attend classes. Concretely, the student receives the
lessons at home and can thus study at any time. Often the
courses are accompanied by exercises to be carried out and sent
back to be corrected by teachers. More and more
establishments have moved from paper to mouse in recent
years and, now, use digital tools (email, chat, video, etc.) to
facilitate the learning process and interaction between the
students and the teachers.

Distance Learning has evolved throughout history:

The beginning was in 1729 by Philips Caleb, when he gave
weekly lectures in the Boston Gazette (Class Correspondence).

The Radio was used for this purpose in 1922, when the
prestigious University of Pennsylvania began offering a
number of courses via radio and then television, while Stanford
University launched an initiative in 1968 called Stanford the
Instructional Television Network to provide courses to
engineering students on a television channel.

In 1982, the computer entered the field of education.

Ten years later, in 1992, the widest diffusion was with the
advent of the Internet, when the learning management systems
(LMS) emerged as a canvas, Blackboard in 1999.

Features of Distance Learning:

Physical distance: The only element common to all the
scientific definitions of DE listed here remains the explicit
mentioning of the physical or geographical distance between
the teacher and the learner who do not share the same space, at
least for part of the duration of the training.
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Research methodology:

This survey focuses on students' perceptions of the use of
distance learning tools during the covid-19 pandemic. It seeks
to collect data on university students' experience of distance
education.

This research is structured as follows. Firstly, we present the
context, the problem and the conceptual framework of distance
education. Secondly, we are interested in the methodology
followed for this survey. Finally, we expose the obtained
results.

With the aim of providing general insight into distance
university education in Tunisia during the period of
confinement (April-May 2021), this study aims in particular to:

 Identify the degree of adaptation of Tunisian students to
distance education set up by universities.

* Measure the level of satisfaction of students with respect to
the achievement of their respective objectives in this distance
education.

* Determine any difficulties and constraints encountered by
students during this period of “educational continuity”.

Our sample is made up of 320 university students from
different courses: students from the Faculty of Letters and
Human Sciences of different specialties (Sociology, French,
English, History and Arabic) and students from the Higher
Institute of Physical Education.
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The survey was carried out in June 2021. The analysis of the
data was affected by the use of the SPSS software (Statistical
Package for the Social Sciences) -- a statistical data processing
software.

Survey result:
Distribution of the sample by gender:

Gender of students

B Male ®Female

Source: Fieldwork 2021.

Our study presents the following statistics: 34.4% of the
participants in the sample are males and 65.6% are females.
This implies that the number of female students is higher than
those of students in our universities in Tunisia.

Distribution of the sample by age:
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Age of students

m19-22 m23-26

Source: Fieldwork 2021.

Our sample is distributed according to age as follows: 67.5%
are between 19 and 22 years old and 32.5% are between 23 and
26 years old. The age variable is very important to know the
perceptions of university students of distance learning.
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Place of residence

® Communal ™ No communal

Source: Fieldwork 2021.

In Tunisia, the place of residence of students is very important
to measure the degree of motivation for distance education.
51.3% of the students surveyed live in a municipal
environment which is characterized by a good road
infrastructure, electricity, internet. 48.7% of the participants
live in a non-municipal environment, i.e. a rural area that lacks
many things, including Internet network coverage.

Distribution of the sample by establishment:
Table n°1: Establishment of education.

Educational institution Workfor
ce Percenta
ge
Faculty of Letters and Humanities 250 78.1
(FLH)
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Higher Institute of Physical Education 70 21.9
(HIPE)
Total 320 100.0

Source: Fieldwork 2021.

In our study, we tried to measure students' perceptions of the
use of distance learning tools from two different universities.

The largest number of 250 students belong to the Faculty of
Letters and Human Sciences, and 70 students from the Higher
Institute of Physical Education. The university establishment
plays a very effective role in the training of students.

Student’s degrees

M Bachelar ® Master

Source: Fieldwork 2021.

The distribution of students according to qualifications is as
follows: 248 students (77.5%) have a Bachelor Degree and
22.5% are continuing their studies for a Master’s Degree.

Table n°2: Distribution per Discipline.
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Discipline Workforce
Percentage

Sociology 94 29.4
French 63 19.7
History 61 19.1
English 32 10.0
Physical Education 70 21.9

Total 320 100.0

Source: Fieldwork 2021.

To find out the perceptions of students towards distance
education, we have chosen different specialties. Our
investigation gives the following results:

-Students majoring in sociology: 29.4%.

-French specialty students: 19.7%.

-Students majoring in history: 19.1%.

-English specialty students: 10.0%.

-Students majoring in physical education: 21.9%.

Our initial objective here is to identify the experiences in
distance learning according to the specialties of the students.
The specialty of universities in Tunisia plays a very important
role in providing better training, first of all, in technology and
computer science. Also, the means and the new teaching
techniques in Tunisia differ from one institution to another.
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Here, it is very important to review the teaching programs for
certain specialties and especially in terms of new technologies.

Table n°3: Have you had previous experiences in distance
education?

Yes 111 34.7
No 209 65.3
Total 320 100.0

Source: Fieldwork 2021.

We asked the following question for our students: Have you
had any previous experiences with distance education?

The answers collected are as follows: 34.7% of students have
already had previous experience in distance learning. But the
most remarkable feedback, that of 65.3% of the sample studied,
did not have any experience for distance learning.

The experience of distance learning by specialty:

Table n°4: Have you had previous experience in distance
learning /Specialty

O Ll el sl S

Ll 5 Ay ga 530 i) jall A0 al) Al

Specialty
Physical
Sociology [French [History [English [Education [Total
Yes workforce |29 31 25 26 0 111
% du total  ]9,1% 9,7% [7,8% [8,1% 0% 34,7%
INo
workforce |65 32 36 6 70 209
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% du total  J20,3% 10,0% [11,3% [1,9% [21,9% 65,3%

Total workforce |94 63 61 32 70 320

% du total  J29,4% 19,7% [19,1% [10,0% [21,9% 100,0%

Source: Fieldwork 2021.

According to table 4, we have found that 65.3% of the students
have not had any experience in distance learning before,
including 21.9% in the "physical education” specialty and
20.3% in the sociology specialty. On the other hand, we have
found 34.7% of the students have had the experience of
distance learning outside of the current pandemic situation.

The experience of distance education differs from one specialty
to another depending on the programs of the teaching path.

Table n°5: Have you already followed a training course on
Distance Learning?

No 320 100.0

Total 320 100.0

Source: Fieldwork 2021.

The most remarkable result here is that all the students
surveyed (100%) declare that they have not followed a training
course on distance education in Tunisia. In this case, we found
that there are no such tradition especially for academic distance
education for Tunisian public universities. This implies that the
Tunisian university is not ready to give distance learning
courses for all students in the same way. The covid-19
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pandemic has allowed us to identify the fragile situation of the
university which cannot provide distance education properly.

Table n°6: How do you judge the participation rate of students
in online courses?

Degree of importance ~ Workforce

Percentage
Important 81 25.3
Medium 155 48.4
weak 84 26.3
Total 320 100.0

Source: Fieldwork 2021.

Degree of importance

B Important B Medium ® Weak

For a long time, we have been talking about the presence of
students in class sessions. This is visible and by the statistical
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data we note the phenomenon of absenteeism at the students is
quite striking.

According to table 7 which shows us the student participation
rate in online courses during confinement, we treat the
presence of students for this type of distance learning as
follows: 48.4% declare "average™ and 26.3% low and 25.3% is
significant.

Student participation in online courses according to
specialty:

Table n°7: How do you judge the participation rate of students
in online courses /Specialty?

Speciality
Physical

Sociology|French [History |English |Education [Total

Important Workforce |26 20 18 10 7 81
% du total 8,1% 6,3% [5,6% [3,1% [2,2% 25,3%
Medium Workforce |48 33 32 18 24 155
% du total J15,0% [10,3% [10,0% [5,6% [7,5% 48,4%

Feak Workforce J20 10 11 4 39 84

% du total |6,3% 3,1% [3,4% |1,3% |12,2% 26,3%

Total Workforce |94 63 61 32 70 320

% du total J29,4%  [19,7% |19,1% [10,0% [21,9% 100,0%

Source: Fieldwork 2021.
The statistics obtained from the student participation rate in
online courses according to the specialty are as follows: 25.3%
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of the total number of students are distributed according to the
specialty as follows; 8.1% in sociology, 6.3% in French, 5.6%
in history, 3.1% in English and 2.2% in physical education
agree that the participation rate is important. The rate of
participation or attendance of students online is a new
experience for universities in Tunisia.

The 48.4% of the students surveyed declared that the
attendance rate is average, on the other hand we find 26.3% of
the total answer "weak".

Table n°8: Is the time devoted to the preparation of the distance
learning course more important than face-to-face?

Workforce
Percentage

Yes 178 55.6
Almost the same 68 21.3
No 74 23.1
Total 320 100.0

Source: Fieldwork 2021.

The question asked here allowed us to compare the time
devoted to the preparation of the distance course compared to
the face-to-face according to the vision of the students: 55.6%
believe that the time devoted to the preparation of the distance
course is more important than that of face-to-face. However,
we have found that 23.1% answered no.

277
Ol el Gl el el il g ) Clad ol Al el



Students' perceptions of distance education during a Covid-19 pandemic in Tunisia Atia
Sami

The following table presents the time devoted to the
preparation of the distance and face-to-face course according to
the specialty of the students.

Table n°9 : Is the time devoted to the preparation of the
distance learning course more important than face-to-face
Specialty?

Speciality

physical
Sociology|French [History |English |Education|Total

Yes Workforce M40 30 28 16 64 178

% dutotal J12,5% [9,4% [8,8% [5,0% [20,0%  [55,6%

Almost Workforce J41 7 11 3 6 68
the same

% du total |12,8% [2,2% ([3,4% [0,9% [1,9% 21,3%

No Workforce |13 26 22 13 0 74
% du total }4,1% 3,1% 16,9% |41% [0% 23,1%
Total Workforce |94 63 61 32 70 320

% du total J29,4% [19,7% |19,1% [10,0% [21,9%  [100,0%

Source: Fieldwork 2021.

This table shows the importance of the time devoted to the
preparation of the distance course than face-to-face according
to the specialty of the students. Students in the physical
education specialty answer this question well compared to
other specialties such as sociology with 12.5%, French 9.4%,
history 8.8% and English with 5.0%.

Table n°10: The time devoted by the student to distance
learning is sufficient.
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Workforce Percentage

Yes 111 34.7
No 209 65.3
Total 320 100.0

Source: Fieldwork 2021.

The majority of students have proven that the time devoted to
learning at a distance is insufficient with 65.3%, on the other
hand 34.7% of the students studied say that it is sufficient.
Here, we find that the time variable for distance learning
differs from one student to another depending on the specialty,
gender, region, etc.

Table n°11: Which tools did you use?

Tools Workforce Percentage
Google Meet 176 55.0

Zoom 69 21.6
Messenger 26 8.1
Microsoft Teams 29 9.1

Emails 20 6.3

Total 320 100.0

Source: Fieldwork 2021.
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E-learning of tools

Emails
Microsoft Teams
Messenger
Zoom

Google Meet

There were clear visions and strategic plans that accompanied
the explosion of knowledge and technical progress on the one
hand, and population growth on the other, and the need for
each individual to learn, to move towards learning remotely.
Governments have been forced to treat it as a fait accompli in
light of the suspension of studies in many countries around the
world during the covid-19 pandemic.

With the progress of technology, we have looked for different
means and tools to provide distance education. The question
posed to the students: What tools did you use? They gave the
following responses in descending order of interest: Google
Meet 55.0%, Zoom 21.6%, Microsoft Teams 9.1%, Messenger
8.1%, and Email 6.3%.

Table n°12: Which tools did you use/ Specialty?

Speciality

Physical
Sociology|French [History [English [Education [Total
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Google Workforce 41 38 33 19 45 176
Meet

% du total J12,8% |11,9% [10,3% [5,9% [14,1% 55,0%
Zoom Workforce |10 15 17 8 19 69

% du total |3,1% 4,7% [5,3% [2,5% [5,9% 21,6%
Messenger Workforce |10 4 4 2 6 26

% du total |3,1% 1,3% (1,3% [0,6% [1,9% 8,1%
Microsoft Workforce |18 4 5 2 0 29
Teams

% du total [5,6% 1,3% [1,6% [0,6% 0% 9,1%
Emails Workforce |15 2 2 1 0 20

% du total J4,7% 0,6% [0,6% [0,3% (0% 6,3%
Total Workforce |94 63 61 32 70 320

% du total [29,4% |19,7% [19,1% [10,0% [21,9% 100,0%

Source: Fieldwork 2021.

The table above presents the different tools used for distance
education according to the specialties. It is clear that Google
Meet application is the most used tool with students with
55.0% distributed as follows: Physical education 14.1%,
sociology 12.8%, French 11.9%, history 10.3% and 5.9%
English. In this respect, information and communication
technology teachers is important. But more importantly, the
assessment and pedagogical skills needed to deal with students
according to their level and the implementation of accelerated
curricula and differentiated learning strategies that are most
likely to be adopted when returning to school.

The difficulties of distance learning:
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Table n°13: What are the main difficulties you encountered?

Workforce
Percentage
Connexion Problems 105 32.8
Lack of student motivation 72 22.5
Difficulties to use tools 49 15.3
Lack of technical support 94 29.4
Total 320 100.0

Source: Fieldwork 2021.

This table shows us the main difficulties encountered by
students in distance education during the period of confinement
of the covid-19 pandemic at the Tunisian university.

Among these difficulties we cite the problem of internet
connection in the first place with 32.8%, the lack of technical
assistance 29.4%, the lack of motivation among the students
22.5% and the mastery of the tools used with 15.3% for
distance learning.

During our research, we learned together about the most
Important obstacles encountered by students and the teaching
environment during the disruption of teaching, knowing that
many students had no knowledge of the techniques and
mechanisms of distance education and had no previous
experience in this field.

Table n°14: What are the main difficulties you
encountered/specialty?
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Speciality
Physical
Sociology|French [History [English |Education|Total
Connection Workforce |26 24 22 12 21 105
Problems

% du total |8,1% 7,5% [6,9% [3,8% [6,6% 32,8%

Lack ofWorkforce |9 17 16 5 25 72
student

motivation o dutotal |2,8% [5,3% [5,0% [1.6% [7,8% 22 5%

Difficulties toWorkforce |8 11 14 5 11 49
use tools

% du total |2,5% 3,4% K4% [16% [3,4% 15,3%

Lack ofWorkforce |51 11 9 10 13 94
technical

support % dutotal J15,9% [3,4% [2,8% [31% §,1% 29,4%

Total Workforce |94 63 61 32 70 320

% du total |29,4% [19,7% (19,1% |10,0% [21,9%  [100,0%

Source: Fieldwork 2021.

Several challenges for teaching in Tunisia on the pedagogical
level, the content and the strategies of the university towards
students of all specialties.

It is not possible to switch to distance learning and education,
without taking into account the problems of certain educational
systems, and without the integrated plans in this area. Distance
learning and education need “equal opportunity”, precisely in
terms of structures. The same is true for the infrastructure that
comes with it, such as electricity, internet and educational
materials.
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Student satisfaction with their distance learning
experience:

Table n°15: Are you satisfied with your distance learning
experience?

Yes 155 48.4
No 165 51.6
Total 320 100.0

Source: Fieldwork 2021.

Table 15 summarizes the degree of satisfaction of students with
their distance learning experience. We find that 51.6% of the
students met are not satisfied with this experience and 48.4%
are satisfied. Here we can say that the degree of satisfaction is
linked to other factors such as: connection problems,
experience with tools, lack of technical assistance, and lack of
student motivation and also the lack of training on distance
education.

What we can conclude from our meeting with students from
various disciplines is that the degree of satisfaction with
distance education varies from one student to another
according to his/her specialty, his/her regional affiliation and
his/her social class.

Student motivation for distance learning in the future:

Table n°16: Are you motivated to use distance learning in the
future?
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Workforce Percentage

Yes 202 63.1
No 25 7.8
Possibly 93 29.1
Total 320 100.0

Source: Fieldwork 2021.

We asked the following question: Are you motivated to use
distance learning in the future? The answers obtained are as
follows: 63.1% are motivated to use distance learning in the
future.

This experience of distance learing in Tunisia, which occurred
in certain circumstances, gave new variables for reflection and
action in the future. We have also learned about the importance
of distance learning for some students and how excited they are
in the future to follow distance learning.

Compare face-to-face teaching to distance learning:
Table n°17: According to you, the student learns better with:

Workforce
Percentage

Face to Face teaching 175 54.7

Teaching remotely 86 26.9

Both 59 18.4
285
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Total 320 100.0

Source: Fieldwork 2021.

This last table shows the effectiveness of face-to-face or
distance learning, or both at the same time, according to the
students' vision.

We asked students "how do you learn best?” (i.e. With face-to-
face teaching, with distance learning, or both). More than 50%
of students confirmed that face-to-face teaching is more
effective. We are therefore faced with a major paradox between
the need to adhere to the imposed and exhaustive confinement
during the outbreak of the epidemic and the practice of
education linked to a calendar. The most appropriate solution is
the application of distance education.

In this case, distance education becomes a challenge to all the
obstacles that prevent a large part of the population from
continuing their studies. The disadvantages of distance
education on the other hand, are the inequality of opportunities
between the classes of society, in particular, the fragile classes
that suffer from deficiencies in terms of infrastructure and
material.

All of this is reflected on the student's learning journey.

Table n°18: According to you, the student learns better with /
Specialty

Speciality
Physical
Sociology|French |History [English [Education|Total
Face  toWorkforce J46 39 38 19 33 175
Face

teaching op dutotal [14,4% [12,2% [11,9% [5,9% [|10,3% [54,7%
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Teaching Workforce |41 15 15 6 9 86
remotely

% dutotal |12,8% [4,7% K4,7% [|1,9% |2,8% 26,9%

Both Workforce |7 9 8 7 28 59

% du total 2,2% 2,8% [25% [2,2% [8,8% 18,4%

Total Workforce [94 63 61 32 70 320

% du total J29,4% [19,7% |19,1% [10,0% [21,9%  [100,0%

Source: Fieldwork 2021.

We process the data of this last table that summarizes the
vision of the students between face-to-face and distance
education according to their specialty. The most remarkable
thing here is that sociology students learn better with face-to-
face teaching than remote teaching with 14.4% of the total
number of students encountered. Similarly, we find the French
specialty and history prefer and learn better with face-to-face
teaching with 12.2% and 11.9% of this sample studied.

What we can conclude from this table, which includes a
comparison between face-to-face and distance learning
according to the specialization of the students, is that many of
the students choose face-to-face learning because of the nature
of the subjects taught on distance education and because of the
efforts and mechanisms that go back to the experience and
daily practice of new technologies during the teaching session.
In conclusion, the training of students and especially teachers
in distance education and its techniques are very important to
facilitate the learning process and realize a better training
between students and regions equally.

Type of connection used:
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Table n°19: What type of internet connection do you have at
home?

Type of connection Workforce
Percentage

ADSL 32 10.0
4G/3G / Flybox 36 11.3
ViaSmartphone 152 47.5
Public Wifi hotspot 53 16.6

No Internet connection 47 14.7

Total 320 100.0

Source: Fieldwork 2021.

Distance learning requires specific materials such as the access
to the internet to succeed in the operation of training between
teachers on one side and learners on the other side.

To find out the type of connection used by students as the
target population in our study, we asked students: What type of
internet connection do you have at home? The answers
obtained are as follows: 47.5% of the sample studied have
access to the Internet from Smartphone, in second place the
public Wi-Fi hotspots with 16.6%, but the most interesting that
14.7% do not have Internet access at home. This last rate is
important to know the situation of students who can never
follow their courses remotely. This last table reflects the social
and economic level of students, nearly 30% do not have
internet at home.
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This lack of internet coverage is due to the responsibility of the
state, which has not provided comprehensive coverage to
facilitate communication. the latter creates differences between
regions, which in turn cements social differences.

In this case, we are talking about social inequalities in front of
university education.

Table n°20: What type of computer equipment do you have at
home to follow online courses?

Connection tool Workforce

Percentage
Laptop 63 19.7
Personal Computer 26 8.1
Tablet 29 9.1
Smartphone 170 53.1
Nothing 32 10.0
Total 320 100.0

Source: Fieldwork 2021.

We asked the question "What type of computer equipment do
you have at home to follow courses online? This question
provided us with the following answers: the Smartphone tool
used by students ranked first with a rate of 53.1% of the sample
studied, the laptop/PC takes the second place with 19.7%.The
most remarkable thing here is that 10% of the students declared
that they did not have computer equipment at home to follow
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their online or distance courses, which reflects the lack of
means and indicates their social classes.

Discussion and conclusion:

Several factors should come together to increase the chances of
a successful distant learning. First of all, it is necessary to
establish laws and regulations that support and manage
distance education programs and methods.

Secondly there should be a scientific framework for teacher
training in methodological, pedagogical and evaluative
methods in distance education.

What we can learn from this scientific study on Tunisian
students' perceptions of distance education is that we are facing
a major paradox of what we are experiencing in this health
crisis globally and in Tunisia, particularly. This has confused
all sectors, including education and the situation in which the
Tunisian University is experiencing fragility in technological
training in many disciplines. In addition, the university and the
educational framework are not well-prepared to follow the pace
of technical and logistical developments to guarantee and
ensure distance education for all students equally, while
providing the necessary coordination and control mechanisms
between the administration, the teachers, and the students for
the success of training.

During our meetings with many students from different
scientific disciplines, they assured us that they urgently needed
training in the field of modern technology that facilitates
educational communication due to the dangerous
epidemiological situation that limits the attendance at the
university. It goes without saying that many students today
cannot join the classrooms due to the difficulty of moving
around and also for fear of infection.
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As for the method of distance learning, according to what
many students have stated, there is an inequality in the
reception of lessons due to the limited possibilities and unequal
opportunities in the techniques adopted in teaching. Second,
students in rural areas complain of little or no internet coverage
that is a key factor in course offerings. Third, there is a
respectable percentage of students who lack the means of
educational communication. Fourth, and this is the crucial
point, the absence of distance teaching traditions at the
university is a confounding factor in the practice of courses.

When we asked students about their satisfaction with distance
education, we found over 50% of students who were
dissatisfied with the process for several reasons, including not
being able to embark on the experience before, the inequality
of opportunity and the lack of technical abilities. On the other
hand, we noticed a significant percentage that wanted face-to-
face teaching for better chances of understanding and equal
opportunity. Also, as some of them have stated, many teachers
are not able to communicate with them in a meaningful way to
understand and explain the course.

By discussing with the students according to their motivation
in the future, we therefore found them very motivated for
distance education in the future with 63.1% of the whole
surveyed population.

This study reflects the situation of the Tunisian University,
which suffers from several pedagogical deficiencies in the
integrated programs towards several specializations, in
particular in the humanities and social sciences, knowing the
inability to provide the basic requirements for distance
education in situation of full lockdown.
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The most important solutions that need to be made to make the
process of distance learning more efficient and of high quality,
and to ensure that distance education reaches all the learners
who need it is laying the legal foundations in curricula,
assessment and content training.

In the past, evaluations of distance learning programs have
typically led to “afterthoughts™ and relied on often unreliable
and unrepresentative opinion polls of the participants involved.
Even when assessments have focused on student achievement.
More robust plans for evaluating distance education programs
must be adopted in the future, if we want to identify their
strengths and eliminate their weaknesses. These plans should
be based primarily on the experience of those who have had to
evaluate technologies in the past (Levin, 1988). Three broad
guidelines should be followed: First, evaluation should begin
early in the planning of the distance learning program. Second,
launching an evaluation from the beginning of the project can
provide much more useful information on its strengths and
weaknesses. Third, recommending that all programs should
adopt a multi-level assessment system.

Evaluating distance education at the different roles of
qualitative and quantitative data (e.g., questionnaires, student
grades, monetary costs, and participant feedback) should also
be defined.

Ultimately, to what extent are we able to formulate policies and
laws that make distance education a full-fledged legal
education, with its foundations, assessments and legitimate
degrees? What are the trends encouraging the transition to
distance education in part or in whole?
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