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The Role of Customer Relationship Management (CRM) on Customer Satisfaction in

Jordanian Insurance Companies
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Abstract:

The study aimed to identify the role of customer relationship management (customer knowledge
management, technology-based customer relationship management, customer expectations,
customer relationship organization) on customer satisfaction in Jordanian insurance companies.
The study sample was of clients of vehicle insurance companies with the private registration,
and the study tool (the questionnaire) was distributed electronically, and 600 answers were
received. A statistically significant role at the (o < 0.05) level of customer relationship
management on the level of customer satisfaction in the Jordanian insurance companies and the
hypotheses emanating from it. The analysis results show that all dimensions of CRM have a
positive role in customer satisfaction in Jordanian insurance companies, according to the study's
results. The study recommends strengthening the CRM strategy by conducting customer
opinion surveys and identifying deficiencies and developments in its services.

Keywords: Customer Relationship Management, Customer Satisfaction, Insurance
Companies, Jordan.
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The Role of Accounting Disclosure in Corporate Governance
Application to Sudatel Limited
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Abstract

This these deals with role that accounting disclosure plays in the area of corporate
governance case study some of Sudanese companies moreover the study focus on the relation
between members of the company and the level of disclosure in performing duties also it aims
to elaborate the idea of governance and its relation with phenomena of finance and accounting
corruption in addition to concern address governance on concept of corporate governance
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specifically on Sudanese companies furthermore exploring the impact of audit committee on
the level of financial statement. The study shows readers and accounting students the
importance of accounting which is consider to be the corner stone's of doing duties moreover
in order to help in sitting finance issues or position in Addition to improve corporate governance
as well as reducing problems the methodology of data collection include historical methods to
imply previews studies . problems of the study .moreover” SPSS “ to analyze the data also the
study shows positive impact of statistical economic companies and the level of business
performance in other hand there is negative impact of using activities between members of the
company management and governance system . The study comes up with the numbers of
results the most important impact of the department of dialogue and a major influence the
process of disclosure in the accounting system helps in ensuring the rights of all shareholders .
also the disclosure plays an important role in assisting investors in assessing the revenue .

-1dadial)
Glasa s ol 1 60lS o) g cilgall G apall alaia) Jase dynalaall [y ) 5 il glaall a3
Ob g alal) 1N o<y Ay L) AN e paal) AA3Y Galad) ds gl b L)
il sleall 038 3 Aigre lia i 68 o) g 130 Alia <35 488 il shes ) Bt g drgli () 55
Cilaglaall 038 o5, Leie Badiuall cileall s il Y S (e Lygle alaie D AL 5585 oY Lela s
Lelins (N o 55 Aipne ellian Led 0085 Al 5 I0Y1 (o8 5 Aime den U8 e 228 Appulaall LD
&) e S Aalall Ledlaal W Leie JS saxeie 5 Al Clga ) aafi s cileglaad) 238 615 0
e an ) Al CGilaadls pllad o3a 0sS Le Wle s, cilesheall 038 Jlania (g Leiias
3 ke 5y sea Jelii of ) ciladaill s pulaal) 40 ani Lo agan g Wil aad o jla1 o Cua
Gl e Jsanll ida gl L e Jadlas S8 Il WS e oo s 4500 ol e
A< il Aren o Baliad) g it o satlisall xa 1 AT laa @llia o) Jasd Laiy 38 sall
s3a o il Al 3l 8 Ll dasan e Blially Lgied apdasty Leagd e 50l 55
3 Sl J e dadall Aysulaall e glaall s oyl sa5a e L seda s Ll diailiiall lliadl)
Oty A8 580 Mo 38 5a 5 Bl Aatis Jled) VA (e sLELA 5 ) samr Jpeny S 8 5 510) o8
o) o) Il (Kas s Oleall AS 5 A 8 el 5 3 shiall culluly Leald DA e Ayl
A, ZHLE - LadYls o) JIY1 are ) 601 sl n s ALl Bl n) amy gl S il
4 alaialy, Al cdgll s il Cile g sal) aal oo 4G 5 - Lallly <€ 80 o) 5 ey
C e laall Sl sheal) dgn o S a pull LEY) e s
e ediad a8, caladatall g cpfalll (el Al e sghar o i) alaiadll | i
G S (e Ao gene a5 ¢ JE e daaley alie S Lelglin o A LD plaayl )
¢ Aaliad)l Glaal (e AT 5 agel) Ales 53 )13Y) G clliaddl (o el sas agias ) g

32 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

O - L L oI Gty 3S 80 Al il sad o paal) ads DA e pedsis Lles il
Zhaidll ) delpa Aglasy dpulaall clgleddl o Ladyl Ll Gl ) Coagd 4l
Ltisarl 5 S ) A gay iy el g ¢ Aagall g dpulad)l 3 Lpaa] e Tasall 13gd W pusladl)
A8 5l 5 o) ae il Ao LW 5 A 8 5 Apabatiy) s sl e la il g A jlall 5 d0ala Ll
Lo 5 Ll g S 80 BaSsn b dnuladdl cilesladll g0 e Shind ¢ Al (315l 501
Ll 5 1S i A€ gm 2t 3 Lo (500 5 Apralaall e glaall e Liad] o g lIX g 400
R OYYION FEST0-A P I ERRY

e l) e

O 5-Agmalaall il slead) e Spali sulad) ZladY) Giad 3 i 4 g daabus s L
Aalall Y sl 5 JSLED (e de gana g i Aaiil) 238

o aed) o3a Lgmiall ) Ak el el LA aa) 4 Les A gal) 3 A sall Guudal a8l g g8 (S
ruladl ~Laii) g 5 oY) Galae DL o ADe allia Ja s Ll 230681 3 ~Lad) L83
e eldl 3 2 Lad)) 5 sie s 4S50 ana o ADle aa g8 da Ll A e

—: A Al Aaal

zladyly AaSpal) Apaaly (iU iy AKal o) 3 oeliy Aaalioag 3aaa diln) (6% ol
e glal B sacieall Gau) aal e piad ) slall

&b bl Gsine L a0 O 1 eales Lo g Ll Cun G Al 5l Laal 3 LS -
S gall gl LIl bl

& zladYly LAY e adyy Al plaa V) ) e saelad) 3 diaY) Sl
Ot lusal) ae A oLy g phalial) Jolis Sl 5 S )

— Al Al cataal

et bl 5,8l Aallasy Wle g A8 sall g gungo oladl 8 435 0 ania 555 (y2a seill £ Dlaiul. 1
(A e el

Aoald dhiay o sad) 8 IS 0 A g g dule ddiay AaS gal) o sgde e g gunl) Talus.2

R DN 1| P WAV, | PR NN P PEN N [ EEN Y PRV PORC

s A yal) claia b

P (bl il il A jall ds gl oY gl o s

33 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

JARY | -
5 s s TabaB) o sall 5 A8 80 ana (p Aflias) 4V 3 dylay Ll ) IDe 2 g
e el b - Lady)
Al A il
allaill 5 3 550 85 oY) Galae o liael Dlitiad o Adlias) Vo @l 4l Ll ) ADle aa
S sl
syl Aagia
= Ladyl Liad Zslaall e sladlly LaS gl seial Z il Gl il (DA e il ggial
- mladl
Ot} Al o355 Jalatl) Sliany) aeiall alasiny ¢ 30 85y et mgdal
2duwd jall 3 gaa
LI Glawsad) sliel Liasall Gluwial e die Jo Lol et s40lCal) agaal)
o Jogu 3850 ) agha AN AN 5 (5 gime o (el lisiaa g
22022 —: AgdlajV 3gaad)
ALl eilal Al

S il daSsa B Ljgdy dnlaall clagleal) oo zladyl o) sity (2009 « jpid) L )
B @AY (8 g b asaal Ladluaall S ) (s (B A ol 0 — Aol LT
s agilal)
LS gn 2t 8 Lol sae g dpuladd) Gileglaall e ~Liady) 4yl I da g ylaY) oda china
Lelll s lS,lll Al m o lalYl il # e #dgal Aeluay ¢ Adalal Ll s oS
Gl 3 sas 8 An yaal At lisall IS N (e e 8 Laduits b Assaladd) cilaglaall 505 A0l
saeall laial) il e e ) Gl gad @l dalas Jle A jall coatial ¢ AL 3,530
Glagladl oo Gl ol Al Gaadl&Y) o1 slaliny V) Crama ¢ Luljall Cioa 3aiadl
il glaall allai o sfi) Apl Crasia o 8 Al Ll il AaS gn 2ds 8 dgaladl)
052 pas il g ALl 315 S0 Gloal B am (A A pral) Laabiaall S EN (e die (S Lpaladl)
Olismld s i A jal) gl g Sl A€ sal Adalal) B Adn 8 dyualadl) e shedl)

ALl (3) 5usY 5o LS 3y el Syl A g Jynl 8 Lo Ll 5 Bynalaall cila glaall 5355) Laa

34 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

(Dl il A gl Zalall @l Jladll ddnll 3 Lhie mlai)ly dalad) e gladl) g —
Slaniyls bl Jaus gl g Lalal) Jalatl) Leanl Aibian ¥l ) e de gane L jall i
lgat) Al e de gane ) A jall cilia g 2y ¢ Japdl JJadl
aLaall I ) eiud a8 ¢ clSal AaSsa aseher 3 Rl SLaad ks —1
s s o ponall G ol Jad la0al LI 4ol cug a8y ¢ Ll
(A Aea e JLSH aeu) Ales g dea (e agnY]
Lo Vg ctlaglas o L 2l Lo o Ailoliy o liS Lililly culS il daSsn Bt By -2
c Apaladl il gleal)
Bagay (ubaadl ZLaly) o o 85 daSgal) so)gd gudai ) giny (2010 (el g jlas)iad jo
c B S AN g B L o) e lual) il pud Adla Aad 3 — Adlal) L

ALl D 53 g g asslaall Zliadl) e A gall ae) 8 (3adad 4 e ) A jall o3 Caags
Baga pwald A leie 3alBWY) A8y Ol Al daSoa L ey clulaYl e capaill Sl
a8 sl g ¢ Sl AaS g aed gy o il AEEEN 5 ~lady) I e Cagigll g ¢ dgmalaall cils gladl)
Oo S 3 Lgtinan) 038 iy ¢ ol A aesE b 5y ¢ dpaladl e gleal) 5000 e
Lo jlaall ot 8 Lo ol s ¢ Ay Jall daaluall @lS 5 3 ASsall sel @ Gudat dpaal
Al pall gl g ¢ ALl 5D 53 g g aaslaall ~Liadl e b 5 510 DA (e elld g dynuladl)
b~ gal) el il Jladg aSae (bl e s 3ga s o IS G ADle 2a ) 8 g Clua yi DG
BB 5 ~lady) clagie B — 5 Y o L5l A jles 4 plbad) ol ae s il si
A8y bl Jaa gl o5 (Al ol Jae Aaabusall cul€ i1y 5D 305 g ~Luady) A ja 50l Ons
Zlaill s ce A sall e g8 cllie Cuult A (e A sal) e 5l Jlad g aSa uld 25
cllias Giial Glasa e el 20n5 Al 5 il 335 355 sl )l e Laaluad) S 55 3
o JIAY) a5 lliadll Gilaal i cilesie 355 ) dua il 435 ¢ Aaalsall S 35 ) sganl
Pl (e s mlladdl Glanal 440 5 ~Lal)) e e ji) 58 Sl 385 A8 3l 4 )l jaias] 51

 dad il A pa gl Sl jalic e o Ladyl

35 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

) lady) : ) ) gl

il T lay) o sgds

Shidl Ll Galiay paadll JU 43S 4k 3 laloadl (80 madl o —: 4l 3 2 Laby)
) il g e DS 4 aaly el WIS Ll

aSa3 caadl g 5] Cuals sl Ja il b dies 4 g Lo 080 B 5a —ladlaaa) g Luady)
4y, e

— i) plbiaa e Ady

—ilgiay SV sllaiadll 138 cildy jas Caaoal

o ssind o peal o ciag s Lasiall cilaglaall 44 daly mllaias 4l olaall 2Ll e
Loglee ol dalad oy ¥ Gy LeDle clalitiad ) Vshomy i il glaal) poriiiins dnlingle S
0

padiud Al Ll AaBlall Cilaglaall j8 5 g8 (68 laall ZLad)) e ol i il o)
) el (azy Gpeadinall maa s LS sliiadly Lplai@y) el ) Jas 4 dpalaad) @il gledl)
@ G2 Al gy 5 ppa Lilel Silly o5l o Lt o€ slanall el ot )

—radly alaal) claiy) die

ek 5 AL 5 61 cllaa) Slas) die Zaladll il glaall e 8 Al pie 5 o saa gl
gualadl

A A8l e Bobiall Huil) A Jiali dale 5588 (e Blhaiy sed i psgle 58 Zlaalll) o sgdag
L el g 2 gualall B2 imal) 3p3n% 8 Lol BaD 5 gyl Aniiall g i) RS 0 en s
3Ll g Ll

=1 A rladyl Laaf Jiamig

el Auati Cingy Jlse¥) 30 i (30 Ol (B Opealnall dpuladl) il glaal) aelis ]
4Lyl lleall 83 HIaY 8 LS saa Hleda) 3 AWl Ul e datiall ilaslaal) aelus 2
Aol sas Gl 4ahia )

sosiid) Gl I Jseasl melydl s Bhall an ) b dpalall clegledl e slael .3

36 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

— i rubaal) 2 lady) cilagia
AV Lt ) il gilal) o uladl ~Ladyl 55
Agnalad Gl sheall Ciagunal) a23%uall 385 .1
Agsslaall Gl slaall g aadis ) ol e ) aaas 2
Mo Flady) oy Al dpuladl Glasladdl ¢ 535 dapda 2385 .3
Agalad) Gl sleall e ladyl §ohy cullul st 4
Aol @il shedll e Zlady) i 5.5
g L) Gilaa] (e yand) Glilia
Gilall 8 clally g 488y cilaglaa o i daglu &l ) B aiia el ) ) 380 saclus -]
o ol Lgie maabl e 5is Apalaall cilaglaall dad aaa 5% o allaly 13 (5 Lyl
Zladyl syl 05 o o clogleal @i i 55 e g o ladlas) canl gl el ) a0 4y
iandlly 55l 5 yualad) Clawin 5 pgds bl il sy Lia ) Jasi je
3 ALl 231 58l e e senal Lililie Sy Apmulaall il sleall Adlal) pandiiuadl) cilalgal of 2
caladl il
gyl julaa

Shal e Jsal aanal dyigall pualaall Cia ja Apnaladd) il glaall e - Lol LY A
sac (IASC) 4y sall dypulaall ypleal) &iad @ jacal 35 bl 7 Laidl Lalall cililyd) jples
Aadle clasbes A o salbing L) 230 68 andne of W Aiall) 5Ll 5 21994 ale 8 ulea
AN g Agabiatd) <l ) 8 aun g A sake 5SSy Il S ) andi 8 aelus &5l ALl 5 48 55 ga g
OSay e dgan A Cpeadiaall Gl jely LS 5 A0S AL 0 gl 3 claliad) o o5 o) cang
Bolay) B adh 0
Al @l GhRYY e lalYl galall 24 58 Al el julead) diad el LS
bl el Lgsliin g slaial)l s Lald e ciloglae i Cingg o3 (32) a8 el
L oYY el Aa yal)
S i) A g 1 ALY ) gaall
S i) das g 2 ggda

Al g a5t 3 Sladl Jlo 3l el (Jua¥) 4 je) 4alS) o8 ole i a3 i 8
O QSN g s cllien o anfll dia s 35 Alle Al cilbDIAl gty dudl

37 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

e daladial 8 o odl 3 (Corporate governance) slhaadl oo 3 ke IS Jal Al sa o)
Ade 5 AN b giall 8 a5 IS0 lhuadl) 138 aladin) o 3 bl o 58 il 4
Aglaal) 5 Aagliy g A gall coladaiall 3 slelal) @il g} Logus cod i) U8 oy aladialy) wils sl
o s gl sl e le Jaii)) L (agency theory) NSl 4y ki of ) sl gam el
535 I SIS N 5 lal Galae sliael G albiaall oyl Ao Lan ) i
Mw\ émaﬁu&é‘: dA:_'\'L;_“\S\ é\jﬂ\j U:p\)sj\ UA:\":)AM.‘;J},}‘A@M\} ew&\g\
Caagy Apadnl) <l oY) g sl Gulae clinel 4y agly 28 G2 ooyl L oDl e asll
(O A<l Jaha [ saYl e 3y clunad Sl dgall an jliely @lld y ualall agallias s
- Z\-AS‘QAJ\ :rﬂ-ﬁ.
aand ) @l g2y s S AN AaS g iy yad sl sgdal QUSD g Gialdl Gy o) )Y Chaaed a8

':SJ\J;\ O Z\.;ﬁl:.ﬂ\ CEDL) %) :\.ch;A QIS)IJ\ :\ASP ua:uj\ uﬁ cc_at'\g\j uﬂﬂau\ auuh;\
dab e oY) & andiad cullal s ciled ja) Aol 5 e wllaall Glaal g paalinall 5 48 540
AR VIR,
t el 5 aalanal) uilad) B Las gad) dpard
D) 48 il a3 A gal) Lpaal Jiam

(oA B aiage o saga g zlenll aae g S AN B o oYl L sladl) & jlae L]

5 Galae (e Aoy A58 3 clelel) A8SD AalEY) g Apalall g A8l Gl 3883 L2

b Oalalall (5 g Sl i il 5 G peadll g

3y shitall Al 1) Al aladialy ellig o San a8 ol ) 4l

Ly Syl ddels gaty Aol daad yally duladd) 2l e (5 saalll salital) (348a3.4

ZEYL GEY) by @lay!

slS il daS ga il aal

50 ALy Jaadl) (®) Ll Baail Cangd S8l Al ga o padly ofialll gaald

.;\Ji}!\j
Lﬁl&)ﬁnﬂ :\ﬁdhaﬁ\g\ 3¢ &) U:‘:‘“‘AS .1
ce 1) Aaglie g Calaa®) oda (Buiad Bl g AS AN Calaal dasy A (Kl alay 2

38 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Aﬂkﬁ&éﬁkﬂgﬂuﬂ\ Z\.ASPJ_‘\;A_QJGAL_,:“M\ CLAA\J\ 2499

Ol e JS A A s hase JeaT Grmy o123 (o) i) ASlall Adat) Juaet s dnal e .3
Bl Lulaas

Alae] il g s 5 10Y1 Galas alea s il o) adll il gl 5 aleadl Ga Jaadll .4

AEY dayo pd s Alelandl) 5 5e3 s Llell 5l elaf apls .5

tra sl gabaiy) Jo dasgal)

c oo sl alaBY) 8 AT sl . ]
DL ¥ are ad y g ) jaaell gt o 45 ja oeliyg Jlall Bgan )90 Brand .2
(Osedliad) jlaa ) LY G4 e Lliall .3
Apadl) 4l a8 aen g paldl) o lalll g4
Buas dae gad 315
g glaall saill ¥ axe (338a% .6
s aluadl)
La 5 g5 o gl A0 lllin o V) Apadcd Gl Gl Adalal) Platad 4l ale Jo bl G yzy
—:géjdw\&sjﬁgﬁj&‘)ﬁqéjcw\&
Opsbuiie agmpan o bl e alil) e Jalall fase e lgul &5 of .1
12 gaale s Laaal 5 ellaall bt o6 of 2
0S5 8 s Aalians g pually Conl g Al 038 IS Y okl dalias alllia 058 o) .3
Laa o elaas UK &
—: aledl) il
=1 ) Geaal ) gdall 238 g il gall Addimaiall g Ay Hll JSLell aa fi 30le g 3a3ata ) g3a 4l
Aadlid) alaf —1
13 AasSall paia pal (5 58 aiatl) o Jast Y (3 guly ALalall Al ol 0 5aled =2
Y 5 5 A Sall culs
A5l 5 3l s aledl g ladll 3 cplelell Hsal (mliss) -3
1daS gal) (gadad (5 ead Al Jal gal)
Jiaiiy Guaill b lgea) 5 ) @bgall Gany alllia o) ¥) 4aS gall Ll 3 Ll jall (e a2 L
—:Ga“izf\ &

39 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

S il A sn oy i AGLEe 2aa (e sl (Gene and mocking) gislSue s pmin 2an 38 .1
Al Cpaslid) mllas e 48580 pae (ales ol (agencyeroblem) duwsse) Aie b
G sin s o Ladl) cpens 3l sl g oyl il ) Gl (o ) sanial  sasaial ilad) caald
cllad) bty Jlia) el e 2ally adls Cpen luaal)
Alall iy ol il 5 ey i o) laparta —a1996-1998 o5 Aals Gs ¥ muasf aid .2
foany i 0 Jsall of e 3 5e S il 4aS gn il jlaa 32Uy sale 5l a1 A sally
CLESY) gl Ggall Jlo Gul ) Ao Lk g8l gl pnii pglsin o Jganll Led peaY!
L alall
BVl Jrslt Lo seluy Sl Aasn Gab adad Lils gl 38 L skl of 3
oY) 3 shlaa g
csalsila) L 2B 3 gl 3o Sy lasleall Z )y L gl i) () gio Jaad Afiay 43, 4
(RO sy
—relS i) AaS g o ggday ABNS Lgd N Gl )

e S Al Jend Aadatall g dale 5y umy IS Al ¢ imse Leagr oS A LY o
ab Lege A ) 55l g 5183 Aaline A gall LS Al Syl plall (el o) 53) o Sl
da e g deliall g3 ladll 35 59 dald culs L3
(Lot s deliall g 4y laall i pall 5 Jlall (3500 43
—1 Ry GlS Hal AaS g p pgdal dpulad iyl
10 gt busall
ZLoY) o pelgian Jilis Leagad (e duan oD (3350 o A8l JL Gl 0 sl 03} a6
Oammlial) 1Y) Galas eliacl lia) LS oy ghall saall e 48 il Ao adieds jpall) gad) b
g8 gia Aleal
330 (udaa
oslae oy Cun 3,80 Adagya) mllad) i3 gAY GlRYI s @ saalusddl () stiey Gl aa
Laliad) 28 o 48 il Aalall lulpuad) ausyg pgilal e DM 5 cudanil o el lgaly s laY)
O paalaal) 35 o
il ginnal ALl Ao gunsal) Lgiloal ity A, 50 o Llad 4l ghuall Zgall o 15 )3Y)
L0 i ) e gleall 3 A8EEN 5 L) ola)

40 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

OBl Jie 38500 wllias peday 5 oadl) ol LYY aa 5 cpllaal) qilaual
i aal) Aad al G | gaall
rila gun A8y o0 Lpdy a0 034
lalia) 4l Zihid) 6 VL) @l p8 558 san) & YLD il g de sena
Al @l shdy Blhge chi 1993 i 13 8 Lol did L i Glasad) 3 eDlasl)
elal Loy Ly el Adlal) g ol il s il g JSE 5 Apallal) ) g} (e JUEDY
ey Ghsadls cgoadh JuSl G yha e Al 4 el ASleddly Ghagud) dial Gy (allall
oy 53 W8 e s s JuS b Ghagal) Ly A el GUIYIASE 335k ge Lusdls
e yiie Yl land gl g aiy Ll Gsin Y seay A ) 5 e lagedl e
ailel) caland 8 g il s gAY Ol e dudliall e 5 a8 cld o gal) e culla g
Gpaall Ji Jlae 6 Lgiload g 208 L ALaally wad) ciladd g A8 pall Jiig el 5 () sanal
S e @legleal) s VLAY Jlae 3 allell Ld dhass A cl@l) daaly s ) guall g cilild)
A e Jaall G3 i Jadl s NGN
a5 Aty a1y g cllly JSE) ik 5 Bhaliall s aadl axil i3 g iladd Cinasi
Blat L o) g Lioall VLT jaalic BHS o lun JalSHy il pud Agiail ol anaiis
A 5ae (e ol 3a A8 (3las K1 ASLO 5 dpulaill il of 4y ) GLIYT clSuy
o8 eYlaty) Jlaet Jiand Wil g s g5 ¥ Lai¥) Jlae 3 a1y Jund) s 3 ikie
Cinlel 5 o senal) Cilell il las 8 (L (Ule (i) (Ll 50 ) o sadl e Ay i J 50 dny
Ay jall Oleall il g cc yull g ol

e %3505 Wi 350 (o sl g gpde B meadl o %13 Aaad Jilag Jidis
Juaiyl A8 5a byl O S Cle e ety JBI g pall Jaslly J5¥) goadl Jasl o 5 e
Jesl) e Db ciay jell bl @13 e Y1 dand lediy LS gy 391 5,00 Jgo o Leling

Lol e o o) GV Ll 5 saadl ol e & peadl A el ALl go (5 o)
(12)

Csin e Losh Ll Doy 52 sonall Jus g 5 phie 0o %12 A Jila g dllia LS
09 203323 e LAY sl Jalll 15550 Lui i I L

41 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Aﬂkﬁ&éﬁkﬂgﬂuﬂ\ Z\.ASPJ_‘\;A_QJGAL_,:“M\ CLAA\J\ 2499

:\_'\.Lal.wj ‘O‘J:L‘J ‘C):’.,);'.‘MJ c#j ‘OA-J]‘J c:\_p}&..nl\ :\_.p)&“ a<laall O U:’.,)Aﬁ"““‘“ &\J}u]
(19 L) 213 500 1S 55 80 (30 ST g5 clgaslil s Llae Uy 14050 ST g 15 o

plell o jLie cilaliia) 4l Lolaa¥) 4 adll cildlad o il g il L) dia g
(1) iadl) et g oluall g dnall
ZEP

Leilatia jue Jundl sliay Ll anis Oy ¢ 0 gm S 8 Ledlaady 3 pualss i3 s 55 o
U Lenaing sk o 80 Jand o s cpeililSa) 5 pgilaliia) caulss 5 shatall Lgilers
coabiall Calide 8 aipani g dted ) 8 acluiy A Jand

-

: Agad¥)

Cay A8 Y1 3 5 oLyl ZHEN 5 LabaBY) sball o) ) oo Lt I Jiha gos Tagea
JE s Juatyl wlerd yio o yidsi A aclud o) alall g5y deadd 8 1 e Ledliinl 5 Juai - 5
iy g el

(10) Gy JilS ) Ao 3503 gus Aasd a g3 ¢ Aagdl)

Gl zsy -
Juall sl ) =
oy -
DS s gl -
c\f}!\&qﬁ;ﬂ\ -

:aagl)
it Al el At i) raal Lyl 5 e gl ilest a1} s Cings
A< Ak e ) (YLl A Jlae b alladl ) o5 Lo caal ahasi g 591 ¢ el
A o Al AL o (s ecadianall 26T LEL 5 AL YLyl
sladh 4y L O ApalBY) A )all U edaey sedally calpaY) Jdiali (s sie @by g sl

avar

A7) 250 shalid) ) Jsaa sl colandl) 520 a5 oLyl sl

42 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall dﬂ\éykﬁu.béﬁkﬂgﬂuﬂ\ MPM@WM‘ CUAA\J\ 2499

Al Aol
laa il Laal g ebild) Jalas

I3 g ¢ 53 gun A8 3 05 gy el ALY 6 g o Asanal) Kl all il jiayay aalull B8
48 jaad 4l Sl 5 g Jglan s A giall ol YA (g Al ol il Aaph Claay o J saasll
s Lo A8 5 (ebalall g (il sl el (Ja 5all GUSS 5 (3 pmsall )y (ol A 5
il
ole sl LBlia s Lolaal) Al yall 5 G le Shiade s liay caalll kL Lads
- daliay) Al
DUl e g gal) alaadSl Jua il g il Julaty ALl (SPSS) Slany) syl aladial
Al o3a
o ga) o il ol LAY il ] %958 (5 st ALl 53 %5 AVl (5 e adic)
—: i) el

:£ o3l
£ sl iy sl 5 ) S w5 iag 1(1/2/3 ) ) Usaa

%o depuasll sl £ sl
%57 20 S
%43 15 gt

%100 35  seaal

22022 (SPSS ) Shany) dalatill mali j aladiuly daalll Jilai s jaadl

43 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall dﬂ\éykﬁuicé.ﬁhﬂgauﬂ‘ A_ASPM‘:’&WM‘ CL.AAY\ 2499

£ ol iy sl (gl S sl iws 1(1/2/3) 53, JSal

62022 (PSS ) @loa ¥ Jolall gali sy aloinguly i ldl Jylag « ymcall

oo (%43) Jid S () dpais ((%57) Jia cals (,S3) of oDled <l s Jsand) (e Jaadls
ol ol due o 3

P8l @l i .1

B yid) ) g Wiy anaill (5 1Sl o5l ey £(2/2/3 ) iy Jsan

%o Aot J)sal
%43 15 &) gin 55 J8
%29 10 ) gi 1000 S8 §5 e
%17 6 1w 150 Jil 5 1005
%11 4 1w 15 e S
%100 35 !

82022 (PSS ) @ilaafl Jlaall qali sy alanguly galdl Jila : yuaall

44 e i) asd) — Lilall ol s — (ad) dal jRasall S jalle Cilag®¥) g el Al 45 3l ) gal) Adali Alye



54 gaaall dﬂ\éykﬁuicé.ﬁhﬂgauﬂ\ upwg&wu’ CL.AAY\ 2499

b yhd) ol ghaad 8y ol (551 o) B £(2/2/3 ) b IS

e
",
T, \\.
T 16
T 14
"
-,
™,
~UT 12
o, "
~. 1 10
., \\_ 8
",
. -,
", "
.,
"‘\.\_ “\-_
,
o ", )
", ™
.
T T T

T+

T

oON PO

T

L1500 S8 1500 il 5 1000 100 BBl 5500 <l si Hoe i

A Q\}L.n

82022 (PSS ) @ilaafl Jolaall qali sy alanguly faldl Jila : yuaall

1000 81 5505a) Ly ¢(%43) Jiss cuilS () sin 5 e i) of oDhet JLi 5 Jgand) e Laadls
G ) Ay ((%17) S calS (s 1500 il 5 100) Ly (%29) Jiss cul€ (<l i
Al ol due o (e ((%11) Jis el (4w 15

et JA el
craladl Jasall a5 sl (5 S o35 iag 1(3/2/3 ) 85 Jaa

%o Aol sl ald) (A 5all
%29 10 s 5
%57 20 PENEY
%14 5 sralall g

%100 35 £ sanal

8 02022(5pss ) @ilaafl Jolall gali gy glocguly s ldl Jolog : ymmall

45 e i) asd) — Lilall ol s — (ad) dal jRasall S jalle Cilag®¥) g el Al 45 3l ) gal) Adali Alye



54 gaaall dﬂ\éykﬁuicé.ﬁhﬂgauﬂ\ upwg&wu’ CL.AAY\ 2499

el %Al s ol (5 ) S o) B 2(3/2/3 ) b IS

T2

s

10

\"“w T T H..\"r 0
el 58 EIEN g5l

8 82022( 3PS ) @iloadl Jlall gali sy alonialy ialdl Jolas  ymall

clS (rela) duais ((%29) Jis cwlS (sil) A G oDled JSEy Jgand) (e LD
Al Ao o) (e ((%14) Jia il (relall 3 58) D s (%57 )Jiss

teali gl ancal)

(ol o) (pmaald Gy sl (5 S 558 i 1(4/2/3 ) 85 s
%o dsusil) Jhosal (il o) ancal
%57 20 ala ga
%8 3 pnd Gt )
%6 2 30l e
%29 10 g Al
%100 35 £ saaall

5 82022 (5PsS ) @slma ¥l Julssll gali sy glisiuly £l Jolas : yemall

46 e i) asd) — Lilall ol s — (ad) dal jRasall S jalle Cilag®¥) g el Al 45 3l ) gal) Adali Alye



54 gaaall dﬂ\éykﬁuicé.ﬁhﬂgauﬂ\ ;\.ASPM‘;&‘;)“M’ CL.AAY\ 2499

ol gl) ansall 5 sl s Sl o) B :(4/2/3 ) a3 IS

Al 3 e ol b 5

582022 (5PsS ) @slma¥l Juluill gali sy plssiuly £l Jolas - ymall

Jiad CulS (and st ) A s ((%57) Jiad cul€ (Cala ge) s G oDl JKl g J gaad) e Jasdl
Ae o e ((%29) Jic cilS (s al) deis (%6) Jic culS (303 o) Ay o(%8)
A
Cilpa il jLadl g Jalas
V) () o G (s B8 ) (e oAl wled sl o deccaall DLEY) 5 ldnl e
P YIS Aol adinad bl daw gl el jil1 LA S 4l g (o2 (38151 W) (G35
(3 G Sl) 1A ac]

(3—4) 2 A0 el
(tan) 3 0 e

)

)

(H\}\y 4 233 el
.(a.l..uu dﬁ\}\ \}{ 5 63_)}\ gk.ci

3= 5+ 4+3+2+1 = (luad) gl
5
b iyl s (LlaY) 558) 4355l Anluad) Blu W) alag) DA e Al jal) @il i las) S

o Sl Ly o)

47 e i) asd) — Lilall ol s — (ad) dal jRasall S jalle Cilag®¥) g el Al 45 3l ) gal) Adali Alye



54 gaaall dﬂ\éﬂkﬁéﬁéﬁkﬂlﬁﬂ&ﬂ\ MPM@WM‘ CLAA\J\ 2499

il gall g 2580 ana o Ldliaad AV @) Aglay) Adalg ) ADle an g 1 Y1 dun il
e elal 8 ~Lad)) (5 gie 5 Laliamy)
¥ A yill dgluall Bala 1 Jiay (5/2/3) &5 Jsaa

o) ) bl | A | el i adt)
da G | ol | laad)
sady Gil o 1 1,80 aan a6 slaall 2Lady) aabs
’ 43017 | 1geer| T PN WIS el el
dl.u:‘)!\ ;\J\ e;;j
38 ol 2 LI 25 5 mge b el mLad)) by
73030 | 2.1333 | sld o Jewn Lae damlg 5 sea o gl
Y
Gil 2 sacbue 3 1hs ladl ~Ladyl by
81720 | 2.2333 - e
sy (38 1 Jobgall aal anl (o owladdl ~Ladyl e
? 73968 | 1.9333 el T
dLu:\}!\ :-\J\j s @ gJSjAJ\
sy Gl ol 1 Gsimay A8 AN ana o pu€ bl aag
74971 | 1.7000 ==
ol ~Lady)
1.79 AW
Bady (38 gl alad) ¢yl

$42022 &glagall gulynll slilyy oo (SPSS ) @ilma ¥l Jelall gal gy gloingaly salidl Jolas : ymmall
V2 o3a 5 (.81720¢.43417) o A il <l i e clladl s slaall il jaiY) ad cia gl 5
Ll R 238 Ja ol gl o) ) uilas e

(3) il laall Jaw sl e JB il Ay @l 8 < Aladll Aglaal) Bl Y1 () aaig
oo OB s (3ads @81 g) O35 (1.79) Fecasdl le (KU plell bl Taus ) of Liad aa
Lulay) Lhls ) Do aa g dpajill daia o Jay Lea (3) ozl Tagll (e 8 545 Lol
e ehal 8 - Lad)) (s s 5 Apoba®Y ] il pall 5 4S80 aan (pn Aplias) A¥a i

) A il o i IS s 3 Jiey 2(6/2/3 ) ) d s

48 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa




54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

Sig alajd| ols Al 5 jadl)
s At gy s s

000 2| 25.400°| iy A4S0 s amd b alall 2 Lad) aales

S ol

.000 4| 30333 fu il pase b lad) oLaiy) aaba

Jlae¥l o1l o e Law Al 55 ) g 0 pinnall

000 4| 68.000°| - il sacbae b 150 elall ZLady) cul

lall o 3

.000 3 38.533% | 5 gl Jul sall adl 2l (e bl ~Lady) ey

Sl elas ana

.000 2| 21.800% | Loyl 5 simes A0 pan (o Ll a

eladdl

0a2022(5pss ) @uilaa ¥l Jolll gali gy alanguly LU Jodag : gamall

138 5 (2) da a2 (38.5330¢25.400%) il 4 gunall g 1S Aad o ey Jgandl
AV s ghase ond S5 a5 Apa il S e 0 sl i) Oy oslad @lllia o) e day
b3 Jon Ofiasall lila) G Adlianl Ao @l ygine B8 asms g 1285 %5 J8 4 sins
O Ailean) AV <ld Aulay) Ahals ) Adle aa ¢ ALY dyca il U J ol Lk aule o ol yadl)
Ay il Jaxs JleeW) ool 8 - LadY) (5 gl s TobaB) Cilon gall 5 48500 ana

Bl (o pliael PUiu) o Lilaaa) AN @3 Adle Al ) ABe aa g3 40N dpa 40

oS gal) pUail) g A8y} 3

Al dpza il Aluall Tl ¥V iay (7/2/3) &8 dsaa

o) 8 bl | Gl e Jaui gl ) jadly
Aa,dl | ojel | ol | (aluad

i 100630 | 22333 T <" e 552501 e nel B

S5l

G 2| 72793 | 2.2333 3oy elamel o Lola oS gl alail) g,

49 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa




54 gaaall &\Aﬂkﬁ&éﬁkﬂgﬂuﬂ\ Z\.ASPJ_‘\;A_QJGAL_,:“M\ CLAA\J\ 2499

38 4l 2 seaan | 29667 Ly A8 8 sl Gadase slael Dl o)
' ' A8 Jals Soall el de g

38 90 2 so1a0| 19333 Slo balu S5 A58 s ylay) Gulas e POl
' ' S sSall aUail

38 4l 2 50000 | 21667 Al b mlady) dlee o o€ U< 5,l0Y) i
' ' - gladll

212 alal) Lo gl

G— gl alad) (3590

062022 iglagall iulynll slily coa (PSS ) @iloa §U Jelaall gali sy alogaly 2Ll dil + yomall

412038 5 (.59209 ¢1.00630) ¢y A jill il 58 o ilbladl (5 jlmal) (il jadY) o con gl 5
A il 8 (S Adail) Zlual) ol g¥) () 2as il o3a Jsa o snaall o)1 Guilas e
A il il jle JSU abad) sloal o g of L o ¢(3) il bl Jaa gl e 8 il
dnia o Lea (3) ) Jan sl e BB 58 5 b gl e 81 a9 (G—31) 05 (2.12)
AS il 35l Gulas e liact DI oy Agilian) A0 cld 40l bl )) ADle aa 55 A il

geSsall Uil
Al A il po 5 518 L) A iy 1( /8/2/3 ) o3, o
4 girall 4x )3 LAl | dajaiwd

.001 4 20.410° Se LJ-‘L“ Slo s syl Galas sliach 4D )
S sall oLl
000 4| 23313 5aY) elael o Lla oS sal) plal 3
.000 2| 28.000°| L, as,al i syl galae elimel Sl
28,80 Jaly Ssall Hlaill A gy
.003 31 58933 e Lulu i3y AS5al L35 laY) padae sliae (Dl
=S sl allail
.000 4 31.810° il 8 ~Lad)) e o 5a€ <5 l0Y) %
L glal

50

S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa




54 gaaall &\Jﬂkﬁ&éﬁkﬂgﬂuﬂ\ MPM@WM‘ CLAA\J\ 2499

3a2022(SPSS ) @uilaa il Jelasll qali sy longaly aldl Jdag : samall

5852 Ayym 450 (31.810a « 20.410a) @il Ay gunall g 5 1€ Aad o il Jpaall e

A2 (s siase imi NS5 s il i o & gaall Sllal Gy oelad s o e Jy

o3 Jsa (i saall ililal o Ailian) ANV < dygins 358 29ny ry 1285 %5 8l 4 sina

O Aglian) AV @I Adle Al ) ADle aa g AL doca il L O WSy 4gle o o el

Ay ol daxs e sal) aUatl) g AS 80 35 ) (ulas s liae (DU

sl

smlad) AUl 8 ~ladY) e 8 € E0 aadiid) o aSealls oyl Bl Sy 1
Lalal) el 8 A8 Ui} 3a <y saatl) 3a e Gpeabudl) 28K 3 gial) Glaia b aablus .2
A @l s gl

comlaal) el 3 olad) ddee e ASsalis ) Sy .3

AS5al Jahy Sl alaill doe gy gy 4S80 35 oY) Galae sliacl 4

(e i S o peianall 3aclan 3 Laga 150 alaall mlai) aaly .5

LSl el o Lide 5 A58 35 oY) Gulae elacl DL .6

—: Gilua gl

AL Lead) 8 5 gllan 0 3 Ol ABS e o Liad) g A8AEN julas (3ukais s i .1
Dseell

oo Zlady) gemt ) g Al L 8 clioal e 2aa3 Al gl g ol g8l Bk L2
oY) e sale < S ) alasd)

el 5 < lgall apand o as@ 15 oY) Galae sliae] HLEAY sam julee Bukiis )5 i .3
s ISy Galadll B 8 @lldg 5l Gulae sliac 8 la jig oy i) Gailadll
5Y) alae elimed e i iy S dgalad) il puall s alall Ja 5l

OS Aaue U 5 ) gy Olo sleall an® DA e Joll ~Liai)) g dlabull j3535 55 00 .4
el o Gpaiaall

ped sin Canad ae) il Al Y g pelianall A8 50l 3 RS sall ae) § Bak of iy 5

51 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



54 gaaall &\Aﬂkﬁ&éﬁkﬂgﬂuﬂ\ Z\.ASPJ_‘\;A_QJGAL_,:“M\ CLAA\J\ 2499

uelggt!

sl ¢ s Gigny Sl S g dashaie U] 6 ciblaall 385 ¢ (2005) dilaae s il L]
sl N1 el

gaalall ol Jpaad p)1 JLl Gl sl A g 5 A0 sl daad ydh ¢ (2005) ihal deal anll a2

cdgaalall lall s A 5Kt Al cleas s Rand el 8 daaie Gl ya ¢ (2007) ikl apadl el L3

cssisr ashoall ¢ 49 aaal sagaall 4 gk yall Al ¢ (2007) @ISl A oldie @l S 4

S il Aaon " K 8 sand 5 ylaY) bl il jles sl (2003) el Y1 il L5
c Osedll s Gealadl Al ¢ SN aaall ¢ dpalamyl

G0l s ¢ Ay paddl slaiil A8 peas QA e (8 Gl e = deas Gy Guall L6

- aladl Fladil cilbllie — (1987) S5 2Shdlae adl ) 2 7

- daalaal 4y ka8 JSaa ¢ (2003) ssls iy 8

Oamalaall Gpean 530 ¢ yeas o Badaill e ol pailly 1S53 3<sa ((2007) 8 drew -9

- Onpadl Gaeal ydll s

Cinge pae ) 5L pacdielaia¥l s Gpalai) dpall y S 80 A gae (2005) ) 2eas 2l .10
cJs¥ e 3all 2005 yeine 15086 a4 aiuectlS il AaSsa ualall jasall U anis

Ly " S S ad sl 8 i ¢ 2 lad) o 5SSl ) sie A35lEe ¢ (2010) ol b 23 W11
S by

el Hlall ¢ A Huuy) GlSHal A sa ¢ (2004) e ae 3o W12

¢ Ay Sl Gajladl 84Sl clipda ¢ (2005) Goalaall s apaliall ¢S il A a Jlallae Gy .13
» dgedlal )l

Ladie 35 — uladdl Caus Gy jally LI Clausally Gioladl 8 2l a0 — (2005) S s .14
el ol e Ll s (A praddl deall g 3880 — apalls isall paigall

14 228 2 )3 22003 5 paell AaWH clill Zabasdl) s 3l .15

Aadll = LU 31y DU b jal Bl saal o1 a5 8 Ol N A g (Baada &y i (2008) ool ol .16
c bl aaell — gl Faala — Jleet 8 )aW1 5 5 ylaall IS ey jlall el jall 5 Caadl dyalal)

172 e ashoall dualadl 4y ki (2009) syl aal ol .17

52 S gadal) and) — Lkl 0l e — () alRasall S alle gl g el AN A5yl 3 ) gal) Adaki Alaa



LA ClS yd A calalad) elaf e Bl Jgaill Sl

elai) @lS pd b Galalad o )d) Ao b )l Jgadl) i

The Impact of Digital Transformation on the Performance of Workers in
Telecommunications Companies.
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Abstract

The study sought to know the impact of digital transformation on the job performance of
workers in telecommunications companies and to provide recommendations and suggestions
that enhance the role of digital transformation in improving the job performance of workers in
telecommunications companies, where the study adopted the descriptive analytical method,
where the study sample included an intentional sample of employees (director, assistant
director, head of the department) in Jordanian telecom companies, where (246) questionnaires
were received. Where the results showed the presence of a statistically significant role at the
significance level (5% < a) for digital transformation with its dimensions (digital transformation
strategy, organizational culture for digital transformation, transformational leadership for
digital transformation, human resources) on the job performance of workers in
telecommunications companies operating in the Hashemite Kingdom of Jordan. Accordingly,
the study recommended many recommendations, the most important of which is that the digital
transformation within telecommunications companies is not only related to technology but
redefines the entire business strategy of telecommunications companies.

Keywords: Digital Transformation, Job Performance, Telecommunications Companies.
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The impact of a Juvenile Justice training program on the knowledge, skills and attitudes
of a group of Algerian judicial officers
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Abstract:

This study aimed at assessing the impact of the juvenile justice training program, held in
Algeria, 29th-30th September 2018, on the knowledge, skills and attitudes of a group of 16
police officers, 8 males and 8 females, with an age average of 39.5 years and with a practical
experience of 6.69 years in juvenile justice. The study was able to achieve this objective through
its methodology, based on semi-experimental design of the same group with repeated
measurements and the pre-evaluation of the individual performance level and its dimension,
programmed interventions, focus groups and brainstorming. The findings showed that the
program under study had a positive impact on the knowledge, skills and attitudes of the
members of the judicial control unit, since its rate increased from 10.67% to 53.06% with a
positive change of 397.23%.

Keywords: Judicial Control, Juvenile Justice, and Juvenile Justice Training Program.
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The role of educational guidance in achieving with scholastic compatibility
For students of the secondary school
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Summary
The study aimed to identify the role of educational guidance in achieving compatibility with
the school environment among secondary school students.
.The researchers used the descriptive and analytical approach by building a questionnaire that
was distributed to a sample of 200 pupils in some institutions of Khouribga district. The study
revealed results, including the importance of proper educational guidance in achieving
academic compatibility among the learner in the qualifying secondary school, as well as
encouraging him to engage in school life and activities.
Keywords:
Educational guidance - scholastic compatibility - students of the secondary school
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Abstract:

The study aimed to identify the school environment system and its impact on the development
of the values of education management among students, and how to spread the values of
tolerance and respect for the culture of others. The study sample consisted of (51) schools from
eastern Dammam schools from different academic levels for the year 2020, and the
questionnaires were used as a measurement tool, and the study tool is on two axes: the first axis
is the role of school management in activating the values of education management, and the
second axis is the role of teacher management in Activate the values of education management.
It can be said that values constitute the content and content of culture, and culture is the living
expression of values, and it plays a prominent role in determining the behavior of the individual,
and its importance in the life of the individual can be summarized in the following matters: And
the personality of the Prophet, peace be upon him, was a living example

Keywords: Values - teacher - students - school administration - programs and activities
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Members of the collective councils and the bet of territorial governance in Morocco:
Challenges and ways to overcome
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Abstract:

This paper aims at a realistic diagnosis of the various challenges facing members of the
elected collective councils in Morocco, because they are one of the most important human
mechanisms that can be relied upon in order to achieve territorial governance in managing
local public affairs.

However, the facts have proven that there are many challenges facing the collective
members, and impede their essential roles in achieving good management of local population
issues and sustainable development.

This calls for the adoption of practical ideas proposals to develop their management
capabilities, and their participation in strengthening territorial governance, and changing
their view of local affairs, public interest and strategic management.

Keywords: Members - Collective councils - Territorial Governance - Challenges - Ways to
overcome.
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(Abstract)

The reform movement that took place in Japan during the Meiji era (1868-1912),

in the nineteenth century, aroused great admiration and great interest among some researchers,
trying to decipher the secrets of the success of the Japanese experiment and its impressive and
rapid superiority over the rest of the world. Some have unanimously agreed that the success of
that experience is a complex and complex outcome of the social, economic, political,
intellectual and civilizational developments that Japan has known since the seventeenth
century, which were invested by the reform leaders and became the starting point and strength
of the modern Japanese renaissance.

(Tomomi lwakura) was considered one of the most prominent leaders of reform and
modernization in the Meiji era, as he made unremitting efforts to raise Japan in all fields in
order to reach the ranks of the great countries at the time. Accordingly, the research was divided
into two axes. The first axis dealt with its upbringing and the positions it held (Tomomi
Iwakura) until 1871, while the second axis dealt with the Iwakura mission and its impact on the
modernization of Japan (1871-1873).

Keywords: Iwakura, Japan, modernization.
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Requirements for implementing a proposed strategy to activate human resources
management in the Palestinian Athletics Federation
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Abstract

The current study aimed to identify the requirements for implementing a proposed strategy to
activate human resources management in the Palestinian Athletics Federation ,This is done
through the concept and importance of human resource management and the strategic
objectives of the organization ,And analyze the internal environment in terms of strengths and
weaknesses, and analyze the external environment in terms of opportunities and risks for
sports institutions ,And get acquainted with the mission and objectives of human resources
management in sports institutions, the implementation of the proposed strategy, and how to
evaluate the strategy, The two researcher used the descriptive approach in the survey method.
The study sample consisted of the upper, middle and executive administrations of the
Palestinian Handball Federation, and the study sample consisted of (127) Individual
distributed to the Palestinian Athletics Federation

Distributors to the Palestinian Handball Federation in Palestinian sports clubs, members of

boards of directors, technical and administrative bodies, and beneficiaries.
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Abstract

This study aims to contribute scientifically in the field of debates by supplementing previous
studies with a recent study that examines the role of debates in the development of leadership skills
and their impact on the labor market, and the employment of debates in the administrative field,
as it contributes to providing the most important recommendations to decision makers and policy
makers in the universities of the Sultanate, in addition to supporting educational institutions in the
application of debates in the curricula and student activities, and supporting students of higher
education institutions in developing their leadership skills which is represented in communication
skills such as dialogue and persuasion, analytical skills such as problem-solving and critical
thinking which are required by the labor market, to achieve the priorities of Oman Vision 2040 in
developing the educational system at all levels and improving its outputs by focusing on raising
the quality of education so that graduates become qualified to enter the labor market with
competitive abilities, competences and skills.

The study aimed to identify the role of debates in developing leadership skills among students of
higher education institutions in the Sultanate of Oman, and the study sample consisted of students
of higher education institutions in the Sultanate of Oman, where the number of study participants
reached (263) students, which is a non-random sample, and the researcher followed the analytical
descriptive approach to analyze, interpret and collect data accurately and objectively, and the study
relied in collecting its data on a questionnaire which the researcher has developed after reviewing
previous studies, to reach the following expected results:

Debates have a positive impact on the development of persuasion skills among students of higher

education institutions in the Sultanate of Oman.

Debates have a positive impact on the development of problem-solving skills among students of

higher education institutions in the Sultanate of Oman.
The results of the study showed a statistically significant effect at the level of significance
(0<0.05) of debates on persuasion, and a statistically significant effect at the level of significance
(0<0.05) of debates on problem solving. In light of the results, the study recommends activating
the activity of debates in higher education institutions in the Sultanate of Oman as a course of
study or student activity and urge students to participate in debates to develop their skills, and
the study also recommends the expansion of research in the field of debates, especially with
regard to the employment of debates in the administrative field.

Keywords: Debates, Leadership Skills, Persuasion, Problem solving, Oman.
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Abstract:
This study aimed to know the effect of administrative creativity in its four dimensions (fluency,
originality, flexibility, and a sense of the problem) on job performance in higher education
institutions in the governorates of North and South Al Shargiyah in the Sultanate of Oman.
Where the researcher used in his study the descriptive analytical method to reach the results of
the study, where the study sample consisted of 213 workers in higher education institutions in
the governorates of North and South Al Shargiya, and the researcher designed an electronic
questionnaire to collect data and information, and then the researcher used the SPSS statistical
program for analysis and treatment. Where the result of the study shows that the level of
administrative creativity and job performance in higher education institutions in the
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governorates of North and South Al Shargiyah in the Sultanate of Oman was high. There is also
a statistically significant effect at the significance level (¢<0.05) for the dimensions of
administrative creativity (originality, fluency, flexibility, Sense of the problem) on job
performance. The study also reached a set of recommendations, the most important of which
are: intensifying efforts and paying attention to provide incentives and material and moral
rewards for workers, establishing a special system and regulations for incentives according to
accurate scientific standards that guarantee excellence and creativity in performance,
establishing a department or incubator for creativity to support creators, setting clear and
accurate standards and foundations for the detection of workers Distinguished people and
investing their energies, continuing to work on the participation of subordinates in making
decisions and delegating authority, issuing a periodical magazine concerned with the topics of
administrative creativity and its importance and methods of development and development
among workers, and highlighting or highlighting the creative workers in the magazine to
encourage them to continue creativity.

Keywords: managerial creativity, originality, fluency, flexibility, sense of the problem, job
performance.
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Libyan commercial banks and the experience of Islamic banking there
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Abstract

The study attempted to shed light on the reality of the Libyan banking sector, and what it
provided during the previous period, and to shed light on the problems that negatively affected
economic life, and to know the Islamic experience in Libya, whether it was benefited from,
through a theoretical study of the sector’s data from the development of the number of banks
and money supply And the volume of credit, and that is through the data published by the
Central Bank and the collection of data by the banks themselves by the researcher, This is
evidenced by the data published by the Central Bank and the collection of data by the banks
themselves by the researcher, and the identification of specialized banks in the country, and
because the Libyan state since 2012 AD has taken upon itself the conversion of commercial
banks to Islamic banks and issued a law in this regard, so the experiment was exposed to what
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it reached. The banking sector in particular, and how the rampant corruption in the country, the
political division, and the presence of two central banks contributed mainly to the inflation of
public debt, the inflation of money supply, and the spread of liquidity outside the banking
sector, And the clearing between banks stopped, which was reflected in the general performance
of the sector, as well as the work in Islamic banking did not provide what is desired in providing
various products that give a wider spread of bank financing, and benefit from the financial
surpluses that it has, and the study recommended that the sector must be rejuvenated, to achieve
stability The required cash and work according to an integrated plan that seeks to achieve
economic stability, and benefit from the assets of banks to contribute to achieving a balanced
development of the economy, and banks are not windows for paying employees’ salaries, and
specialized banks must be activated because of their role in development and job creation.

Keywords: - commercial banks - the Libyan economy - Islamic banking - development -
economic stability
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A model for leading and directing the transition from traditional work towards
electronic work within e-government projects in the Arab world
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Summary:
The transition to e-government poses a significant challenge for government institutions, not
only imposing a change on them in procedures and methods, but also extending to the vision
of government as a whole, which requires an approach to ensure the success of the transition
process.
There are many international experiences and several transition models, and despite the
significant progress made by some Arab countries in the realization of their e-government
projects inspired by these experiences, the visible results remain insufficient due to the lack of

a model specific to the specificity and particularity of the Arab countries.
Keywords: e-government, e-work, change, Arab environment.
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Social links: protection and recognition

In the light of the thought of Serge Paugam*
i) i) g Aglaad) delaial) dad o)
pla gy Z ol S o i b

Dr. Hadia Al Aoud Bahloul, Center for Economic and Social Studies and Research,
Ministry of Higher Education and Scientific Research -Tunis-Tunisia (CESSR).

Abstract:
The topic "Social link" has been of interest to sociology since its inception in the nineteenth
century, with Durkheim, Tonnies, Simmel and others, when societies at that time witnessed
profound social changes that affected the social structure and human relations.
The "social link™ is the force that binds individuals, groups and society as a whole. The strength
of this link varies with time, place and environment. Since the 1980s, interest in the subject of
"social link™ has returned strongly by a number of sociologists, the most important of which is
the French sociologist Serge Paugam, Who studied this topic in depth, presented a classification
of «social link», defined its dimensions and their fragilization and possible rupture.. He also
invites to rethink, the social link today in order to ensure social solidarity, integration and
cohesion .All this we will try to present and analyze in this article.

Keywords: Social Link, protection, recognition, solidarity, social integration.
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1/ Introduction

The question of "social link™ has been at the heart of the sociological project since the time of
the Founding Fathers in the nineteenth century, and its understanding cannot be separated from
the social changes that affected society at that time.; This is particularly evident in Durkheim’s
sociology, Who realized there was the emergence of anomie in industrialized societies, and that
it was the role of sociology to contribute save society, and thus the "social link™, from
disintegration. But, “the current use of this notion (social link) can be considered, says Paugam,
as the expression of a questioning about what can still make society in a world where the
progression of individualism seems inevitable!.

The social link is, today, at the heart of the research of Serge Paugam whose theoretical
reflection is in the continuation of the Durkheim project. However, even «if the Durkheimian
theory of the social link remains decisive, says Paugam, it is called, like any theory, to be
extended and enriched” »? . This is moreover what Paugam has endeavored to develop in his
research work for several years in the light of contemporary social changes, the main problem
of which lies in the following question: "“by what ties are we attached to each other and to
society?" He also inspired by the writings of G. Simmel and N. Elias, and relies on its own
empirical research.

Addressing the theme of the “social link”, Paugam first raises the question of'its definition. And
as this term is very common and used in different ways, he considers it above all as a

preconception; it is therefore a matter of constructing a conceptual device.

2/ Defining “the social link”
The "social link" is the link that connects the individual to others and the individual to society
through different social groups (family, school, group of friends, professional group, etc.), and
he raises the fundamental question of the necessity and the need to live together; Aristote said:
“Man is created to live in society”. The social link is therefore essential to ensure deep social
cohesion and the integration of individuals. Serge Paugam proposes to reflect on this based on
Emile Durkheim's thesis, "of the division of social work", defended in 1893, “For more than a
century, research in the social sciences has constantly referred to mechanical solidarity and
organic solidarity, because these two concepts constitute the foundations of our understanding
of the social world”®. Indeed, Durkheim Analyzes social change by examining the links of
solidarity, and addresses, through the transformations of the concept of solidarity, the question

of the social link. For him, solidarity is the foundation of social ties. Thus, he opposes two types
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of societies and two types of solidarity: traditional societies characterized by mechanical
solidarity; The individuals there are similar, their unity comes from their resemblance, and they
share the same collective consciousness, which Durkheim defines as "the set of beliefs and
feelings common to the average member of the same society forms a determined system which
has its own life » and which spontaneously produces the loyalty of individuals to the group.
And modern societies characterized by an organic solidarity based on the complementarity and
interdependence of individuals resulting from the division of social work: sexual division of
tasks within the family, division of labor in companies, but also in society as a completely
together. Each individual is then differentiated.

For Paugam, solidarity constitutes, at all stages of socialization, the basis of what could be
called “homo-sociologicus”: man linked to others and to society not only to ensure his
protection against the riskiness of life, in the face of man's vulnerability in society, but also to

satisfy his vital need for recognition, the source of his identity and his existence as a man®.

3/ Classification, and foundations of social link: protection and recognition
Social analysis leads to insisting on the plurality and diversity of social ties. These links which,
although numerous and each belonging to a specific sphere of morality: the link of filiation to
domestic morality, the link of elective participation to associative morality, the link of organic
participation to professional morality and the link between citizenship and civic morality, all
together guarantee both "protection™ and "recognition”, the foundations necessary for the social
existence of individuals®.
Protection refers, according to Paugam, to the notion of “count on” and designates all the
support that an individual can mobilize to cope with the vicissitudes of life (family, community,
professional, social resources, etc.). Recognition refers to the notion of "count for" and refers
to the social interaction that motivates the individual by providing him with proof of his
existence and by valuing him through the eyes of others®; To exist as an individual, one needs
to be recognized, to be appreciated, to feel that one is useful; in interactions, we want to be
important, to have a certain value...
Starting from these two common foundations of social links, namely "protection" and
"recognition”, Paugam proposes to distinguish four main types of social ties: the link of
filiation, the link of elective participation, the link of organic participation and the citizenship
link.
The filiation link covers two different forms: The form which seems to us to have priority

refers to kinship, that is to say to the so-called "natural” filiation which is based on the
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recognition of the biological filiation between the child and his parents. , as well as the extended
family to which he belongs without choosing it.

There is also adoptive filiation, recognized in civil law, which is in a way a type of social
filiation. For sociologists and psychologists, this filial link is fundamental; it has a socializing
and identity function which contributes to the balance of the individual from birth, because it
provides protection (physical care, material security) and recognition (emotional security). In
the link of filiation, the child, for example, needs the protection of his parents but also their
recognition; that is to say all forms of stimulation from his parents. Namely, parents are
enthusiastic about the success of their children, and through this enthusiasm, the child feels
invested with importance, usefulness and will develop even faster. On the other hand, the child
who is constantly devalued does not progress in life, because he needs to feel useful and
recognized.

The link of elective participation comes from extra-familial socialization during which the
individual comes into contact with other individuals within the framework of different groups
and institutions (neighborhood, gangs, groups of friends, communities, religious institutions,
sporting, cultural, etc.). This link covers several forms of attachment without constraint, which
refer to the relationship choices that are made on the basis of affinity. In the link of an elective
nature, the individual has an autonomy, which gives him real freedom to establish personal
relationships according to his desires, his aspirations and his affective valence, contrary to the
link of filiation where the individual has no freedom to choose. We have a constant need to
build friendly relationships throughout our lives, there are links that come undone, others that
are built, and we spend a large part of our existence rebuilding this kind of relationship. We
sometimes invest ourselves fiercely in these friendly relationships because we are in search of
recognition. Friendship is a socially recognized and valued link and is not strictly regulated’
Also, the conjugal relationship, says Paugam, in addition to the function of protection that it
provides to the spouses, and that each of them can count on the other, the function of recognition
can be apprehended through four looks: the look of the man on his wife, the look of the woman
on her husband, and finally each of them judges the look of the other towards him. It is then a
game where the valuation of each passes through a regular affirmation to prove its importance
to the other®. Thus, the marital or romantic relationship is an exchange of protection and
recognition, and if there is not this feeling that we are exchanging of protection and of
recognition, the couple collapses, leads to ruptures, because indeed there is not this essential

exchange to achieve the preservation of this link®.
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The link of organic participation brings us back to Durkheim's concept of “organic
solidarity”. This link is forged in the context of school and continues in the world of work and
the relationships that are born there. Exercising a function in the world of work requires
exchanges, complementarities, the exchange of everything, we occupy very specific positions
which find meaning in the world of global organization, what is called organic solidarity; we
are therefore attached to each other by the world of work. In this world, work also brings the
sense of recognition through the valuation of a qualification that one has and which becomes a
reality every day; when we work, we expect recognition of the work we do, because we will
sell it, because it will have a certain value. In modern societies, for an individual to be
recognized for his work, says Paugam, a value must emanate economic, social, and sometimes
human; we must do everything to promote what we do. So working in this state sometimes
leads to depressive symptoms, because the individual does not feel appreciated at all for the
fact of working. Thus, in the world of work, we fight for our own value and this goes through
this quest for recognition *°.

Furthermore, to analyze the link of organic participation, says Paugam, it is necessary to take
into consideration not only professional fulfillment and the relationship to work according to
Durkheim's analysis, but also attachment, outside the world of work; professional integration
as a double guarantee of the material and symbolic recognition of work as well as the social
protection of the social state that employment generates'!

The link of citizenship is based on the principle of belonging to a nation that recognizes the
rights and duties of its members (civil, political, social, etc.)

In the links of citizenship, the fact of being able to benefit from rights is an important protection;
of course, we do not live in permanent security in a state of rights, but we know that we have
possible recourse when we are injured or attacked, and that we are protected by a single system
for all, based on the principle of equality in modern and democratic societies.

Moreover, the link of citizenship is founded on the recognition of the sovereign citizen, and the

recognition through the possibility of participating directly in the affairs of the city*2.
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Summary table

Types of social links, dimensions and characteristics

Link Types

Forms of protection

Forms of recognition

Filiation link (between

parents and children)

Count on intergenerational

solidarity/ Close protection

Count for parents and
children/Affective
recognition

Elective participation link
(between spouses, friends,

chosen relatives, etc.)

Count on the solidarity of
spouse, friends, chosen
relatives. ..

Close protection

Count for spouse, friends,
chosen relatives...
Affective recognition or by

similarity

organic participation

Steady job
Contractualized protection

Recognition through work

and the resulting social

Link (between players in

professional life) esteem

Citizenship link (between | Legal protection (civil, Affective recognition or

members of the same political and social rights) by similarity

political community) under the principle of

equality

[Source: Serge Paugam, 2020, p65]

In view of the above, these four types of links are integrating links that we need throughout life;
they are essential to ensure, in Durkheim's sense, the integration of individuals into society and
the integration of society as a whole. In his attachment to society, the individual needs to rely
on his family, his friends, and his world of work and on the rights of citizenship. Then, without
these links, the individual is fragile, it is enough that he misses one of the links not to feel safe®®
Moreover, the intensity of these social links varies from one individual to another according to
the particular conditions of his socialization, which means that the normative intersection of
these links, which is realized in each individual through the process of socialization, is unequal.
As well as each society does not grant the same importance to the four types of links; it most
often ranks them so that it is very easy to determine which link is dominant in a particular
society; the role of family solidarity, for example, and the collective expectations with regard

to it vary from one society to another. The forms of sociability resulting from elective or organic
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participation are multiple and largely depend on lifestyle. In addition, the importance attached
to the principle of citizenship as a basis for protection and recognition is not the same in all
countries®*,

4/fragilization and rupture of social links:
The study of social links consists not only in analyzing the multiplicity and intensity of social
links, but also their fragilization and their possible rupture. According to Paugam, the rupture
of social links comes from a more or less severe lack of protection and a more or less intense
denial of recognition °.
Each of these links in its precarious expression corresponds to a problematic situation: the link
of filiation refers, for example, to the possible ordeal of not counting on one's parents or children
in the event of difficulties, and of not counting for the family: misunderstandings, mistreatment,
rejection, etc...; the link of elective participation refers, for example, to the ordeal of the rupture
of the link of friendship, rejection from the group of peers..., also to the ordeal of divorce or
separation: being in relational isolation, more recognized , abandoned, betrayed... In this regard,
some studies show that divorce can gradually lead to a loss of economic and social ties. With
regard to organic participation, the main ordeal is the rupture with the labor market, when one
is unemployed for a long time this can lead to poverty, to entry into a career of assisted. And in
terms of lack of recognition, a feeling of social humiliation and uselessness sets in, especially
in the case of precarious employment, and which develops in particular among the long-term
unemployed; finally, in the bond of citizenship, we find tests of loss of certain rights, such as,
from the angle of exile, the loss of rights linked to registration as a citizen: not having of identity
papers, being discriminated against, etc. Indeed, we can speak of a rupture of the links of
citizenship, says Paugam, each time there is a violation of the principle of equality of citizens
before the law, and that individuals are detached from the society in which they live, the
depriving them of citizenship rights'®, the most important of which is the satisfaction of their
basic needs; just like, in many countries of the South, access to health services, education,
drinking water, social assistance, etc.
So, for Serge Paugam, “the different types of links that bind individuals to society are today
fragilized, and at the origin of deep inequalities. To try to remedy this situation, we must return

to the foundations of these links: protection and recognition™ 7.

5/ Conclusion
"Heir" of Durkheim, founder of the theory of social solidarity, base of social links, Serge

Paugam proposes a precise classification of social links (the link of filiation, the link of elective
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participation, the organic link, the link of citizenship). It is through the intersection of these
links, which found and support it, that the individual can affirm his existence as a social being
and as a human being. However, the strength of these links is unevenly distributed, says
Paugam, and whose problem is based on the postulate that integration is fundamentally unequal
due to the intrinsic fragility of these social links and the significant weakening of their
intersection®® . For those who are particularly from higher social categories, all these links are
generally strong around them, and they work to avoid the possible risks of losing them, to
stabilize these links and to succeed in their social integration. Conversely, in disadvantaged
categories, there are those who do not benefit from protection and feel that they no longer count
for anyone; high rates of unemployment and precarious employment, as well as the
disintegration of the family unit and the rise in divorce and separation rates weaken the
integration of many people. Moreover, since these social links do not break together, there is
an alternative model of asserting oneself; We rely on what is left of it; some compensate by
overinvesting in other spheres (quarter, community, associations, religious and ethnic groups,
etc.) in which they seek recognition; Others, especially young people, rejected from school,
from the world of work, enlist in gangs (of deviance, hip-hop, drugs, religious extremism, etc.)
as a mechanism of resilience, or rather compensation. We seek to exist, to be recognized
through an alternative elective link, that of the band, by embracing its norms and values, that is
the culture of the band which serves as a reference for integration. Also, without social links:
family, friends, work, and citizenship, the marginalized end up trying to survive, to satisfy their
basic physiological needs (the homeless)® .

Finally, Serge Paugam's detailed and in-depth analyses, based on several years of broad and
empirical research, should have a lasting impact on the social field. They must also benefit
everyone: researchers, to better understand social dynamics and better apprehend social
phenomena; social actors: public authorities, associations, religious groups, etc., to better define
their roles and fulfill their missions of reform or strengthening of social links, guarantor of
social solidarity and deep societal cohesion. Paugam invites us, above all, to rethink social links
today, to better meet the contemporary challenges of solidarity; "We should reconsider the
foundations of our society - and contemporary societies in general - the foundations of the social
link (protection and recognition), perhaps invent another doctrine to promote a more

democratic, fairer, more realistic integration, a doctrine of integration for all” ?°,
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* Serge Paugam, French sociologist and director of studies at the « Graduate School of
Social Sciences » (EHESS), director of research at CNERS, France. Author of the theory

of “social link”.
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