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The Role of Customer Relationship Management (CRM) on Customer Satisfaction in 
Jordanian Insurance Companies

592
α ≤ 0.05

Abstract: 

The study aimed to identify the role of customer relationship management (customer knowledge 

management, technology-based customer relationship management, customer expectations, 

customer relationship organization) on customer satisfaction in Jordanian insurance companies. 

The study sample was of clients of vehicle insurance companies with the private registration, 

and the study tool (the questionnaire) was distributed electronically, and 600 answers were 

received. A statistically significant role at the (α ≤ 0.05) level of customer relationship 

management on the level of customer satisfaction in the Jordanian insurance companies and the 

hypotheses emanating from it. The analysis results show that all dimensions of CRM have a 

positive role in customer satisfaction in Jordanian insurance companies, according to the study's 

results. The study recommends strengthening the CRM strategy by conducting customer 

opinion surveys and identifying deficiencies and developments in its services. 

Keywords: Customer Relationship Management, Customer Satisfaction, Insurance 

Companies, Jordan.
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The Role of Accounting Disclosure in Corporate Governance 

Application to Sudatel Limited 

Abstract   

        This these deals with role that accounting disclosure plays in the area of corporate 

governance case study some of Sudanese companies moreover the study focus on the relation 

between members of the company and the level of disclosure in performing duties also it aims 

to elaborate  the idea of governance and its relation with phenomena of finance  and accounting 

corruption in addition to concern address governance on concept of corporate governance 
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specifically on  Sudanese companies furthermore exploring the impact of audit committee  on 

the level of financial statement. The study shows readers and accounting students the 

importance of accounting which is consider to be the corner stone's of doing duties moreover 

in order to help in sitting finance issues or position in Addition to improve corporate governance 

as well as reducing problems the methodology of data collection include historical methods to 

imply previews studies . problems of the study .moreover” SPSS “ to analyze the data also the 

study shows positive impact of statistical economic companies  and the level of business 

performance in other hand there is negative impact of using activities between members of the 

company management and governance system . The study comes up with the numbers of  

results the most important impact of the department of dialogue and a major  influence the 

process of disclosure in the accounting system helps in ensuring the rights of all shareholders  . 

also the disclosure plays an important role in assisting investors in assessing the revenue . 

 -المقدمة:
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 المحور الثاني : حوكمة الشركات 
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The Impact of Digital Transformation on the Performance of Workers in 

Telecommunications Companies. 

 (MBA

≤α

Abstract 

The study sought to know the impact of digital transformation on the job performance of 

workers in telecommunications companies and to provide recommendations and suggestions 

that enhance the role of digital transformation in improving the job performance of workers in 

telecommunications companies, where the study adopted the descriptive analytical method, 

where the study sample included an intentional sample of employees (director, assistant 

director, head of the department) in Jordanian telecom companies, where (246) questionnaires 

were received. Where the results showed the presence of a statistically significant role at the 

significance level (5% ≤ α) for digital transformation with its dimensions (digital transformation 

strategy, organizational culture for digital transformation, transformational leadership for 

digital transformation, human resources) on the job performance of workers in 

telecommunications companies operating in the Hashemite Kingdom of Jordan. Accordingly, 

the study recommended many recommendations, the most important of which is that the digital 

transformation within telecommunications companies is not only related to technology but 

redefines the entire business strategy of telecommunications companies. 

Keywords: Digital Transformation, Job Performance, Telecommunications Companies. 
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The impact of a Juvenile Justice training program on the knowledge, skills and attitudes 

of a group of Algerian judicial officers 

 

 

Abstract: 

This study aimed at assessing the impact of the juvenile justice training program, held in 

Algeria, 29th-30th September 2018, on the knowledge, skills and attitudes of a group of 16 

police officers, 8 males and 8 females, with an age average of 39.5 years and with a practical 

experience of 6.69 years in juvenile justice. The study was able to achieve this objective through 

its methodology, based on semi-experimental design of the same group with repeated 

measurements and the pre-evaluation of the individual performance level and its dimension, 

programmed interventions, focus groups and brainstorming. The findings showed that the 

program under study had a positive impact on the knowledge, skills and attitudes of the 

members of the judicial control unit, since its rate increased from 10.67% to 53.06% with a 

positive change of 397.23%. 

Keywords: Judicial Control, Juvenile Justice, and Juvenile Justice Training Program. 
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The role of educational guidance in achieving with scholastic compatibility 

For students of the secondary school 

Summary 

The study aimed to identify the role of educational guidance in achieving compatibility with 

the school environment among secondary school students. 

.The researchers used the descriptive and analytical approach by building a questionnaire that 

was distributed to a sample of 200 pupils in some institutions of Khouribga district. The study 

revealed results, including the importance of proper educational guidance in achieving 

academic compatibility among the learner in the qualifying secondary school, as well as 

encouraging him to engage in school life and activities. 

 Keywords: 

Educational guidance - scholastic compatibility - students of the secondary school 
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The role of the teacher and the school community in developing the values of education 

management 
 

.  

: 

Abstract: 
 

The study aimed to identify the school environment system and its impact on the development 

of the values of education management among students, and how to spread the values of 

tolerance and respect for the culture of others. The study sample consisted of (51) schools from 

eastern Dammam schools from different academic levels for the year 2020, and the 

questionnaires were used as a measurement tool, and the study tool is on two axes: the first axis 

is the role of school management in activating the values of education management, and the 

second axis is the role of teacher management in Activate the values of education management. 

It can be said that values constitute the content and content of culture, and culture is the living 

expression of values, and it plays a prominent role in determining the behavior of the individual, 

and its importance in the life of the individual can be summarized in the following matters: And 

the personality of the Prophet, peace be upon him, was a living example 

 

Keywords: Values - teacher - students - school administration - programs and activities 
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Members of the collective councils and the bet of territorial governance in Morocco: 

Challenges and ways to overcome  

 

 

Abstract: 

This paper aims at a realistic diagnosis of the various challenges facing members of the 

elected collective councils in Morocco, because they are one of the most important human 

mechanisms that can be relied upon in order to achieve territorial governance in managing 

local public affairs. 

However, the facts have proven that there are many challenges facing the collective 

members, and impede their essential roles in achieving good management of local population 

issues and sustainable development. 

This calls for the adoption of practical ideas proposals to develop their management 

capabilities, and their participation in strengthening territorial governance, and changing 

their view of local affairs, public interest and strategic management. 

Keywords: Members - Collective councils - Territorial Governance - Challenges - Ways to 

overcome. 
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(4581-4551) 
Tomomi Iwakura and its Role in Modernizing Japan 

1854-1883 

Meiji81818181

8178

81788171

 (Abstract) 

      The reform movement that took place in Japan during the Meiji era (1868-1912), 

in the nineteenth century, aroused great admiration and great interest among some researchers, 

trying to decipher the secrets of the success of the Japanese experiment and its impressive and 

rapid superiority over the rest of the world. Some have unanimously agreed that the success of 

that experience is a complex and complex outcome of the social, economic, political, 

intellectual and civilizational developments that Japan has known since the seventeenth 

century, which were invested by the reform leaders and became the starting point and strength 

of the modern Japanese renaissance.                                                                                          

      (Tomomi Iwakura) was considered one of the most prominent leaders of reform and 

modernization in the Meiji era, as he made unremitting efforts to raise Japan in all fields in 

order to reach the ranks of the great countries at the time. Accordingly, the research was divided 

into two axes. The first axis dealt with its upbringing and the positions it held (Tomomi 

Iwakura) until 1871, while the second axis dealt with the Iwakura mission and its impact on the 

modernization of Japan (1871-1873).                                                                                                                     
Keywords: Iwakura, Japan, modernization. 
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Requirements for implementing a proposed strategy to activate human resources 

management in the Palestinian Athletics Federation 

 الملخص

Abstract 

The current study aimed to identify the requirements for implementing a proposed strategy to 

activate human resources management in the Palestinian Athletics Federation ,This is done 

through the concept and importance of human resource management and the strategic 

objectives of the organization ,And analyze the internal environment in terms of strengths and 

weaknesses, and analyze the external environment in terms of opportunities and risks for 

sports institutions ,And get acquainted with the mission and objectives of human resources 

management in sports institutions, the implementation of the proposed strategy, and how to 

evaluate the strategy,The two researcher used the descriptive approach in the survey method. 

The study sample consisted of the upper, middle and executive administrations of the 

Palestinian Handball Federation, and the study sample consisted of (127) Individual 

distributed to the Palestinian Athletics Federation  

Distributors to the Palestinian Handball Federation in Palestinian sports clubs, members of 

boards of directors, technical and administrative bodies, and beneficiaries  
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Abstract 

This study aims to contribute scientifically in the field of debates by supplementing previous 

studies with a recent study that examines the role of debates in the development of leadership skills 

and their impact on the labor market, and the employment of debates in the administrative field, 

as it contributes to providing the most important recommendations to decision makers and policy 

makers in the universities of the Sultanate, in addition to supporting educational institutions in the 

application of debates in the curricula and student activities, and supporting students of higher 

education institutions in developing their leadership skills which is represented in communication 

skills such as dialogue and persuasion, analytical skills such as problem-solving and critical 

thinking which are required by the labor market, to achieve the priorities of Oman Vision 2040 in 

developing the educational system at all levels and improving its outputs by focusing on raising 

the quality of education so that graduates become qualified to enter the labor market with 

competitive abilities, competences and skills. 

The study aimed to identify the role of debates in developing leadership skills among students of 

higher education institutions in the Sultanate of Oman, and the study sample consisted of students 

of higher education institutions in the Sultanate of Oman, where the  number of study participants 

reached (263) students,  which is a non-random sample, and the researcher followed the analytical 

descriptive approach to analyze, interpret and collect data accurately and objectively, and the study  

relied   in collecting its data on a questionnaire which the researcher has developed after reviewing 

previous studies, to reach the following expected results: 

 

Debates have a positive impact on the development of persuasion skills among students of higher 

education institutions in the Sultanate of Oman. 

Debates have a positive impact on the development of problem-solving skills among students of 

higher education institutions in the Sultanate of Oman. 

The results of the study showed a statistically significant effect at the level of significance 

(α≤0.05) of debates on persuasion, and a statistically significant effect at the level of significance 

(α≤0.05) of debates on problem solving. In light of the results, the study recommends activating 

the activity of debates in higher education institutions in the Sultanate of Oman as a course of 

study or student activity and urge students to participate in debates to develop their skills, and 

the study also recommends the expansion of research in the field of debates, especially with 

regard to the employment of debates in the administrative field. 

Keywords: Debates, Leadership Skills, Persuasion, Problem solving, Oman. 
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Abstract: 

This study aimed to know the effect of administrative creativity in its four dimensions (fluency, 

originality, flexibility, and a sense of the problem) on job performance in higher education 

institutions in the governorates of North and South Al Sharqiyah in the Sultanate of Oman. 

Where the researcher used in his study the descriptive analytical method to reach the results of 

the study, where the study sample consisted of 213 workers in higher education institutions in 

the governorates of North and South Al Sharqiya, and the researcher designed an electronic 

questionnaire to collect data and information, and then the researcher used the SPSS statistical 

program for analysis and treatment. Where the result of the study shows that the level of 

administrative creativity and job performance in higher education institutions in the 
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governorates of North and South Al Sharqiyah in the Sultanate of Oman was high. There is also 

a statistically significant effect at the significance level (α≤0.05) for the dimensions of 

administrative creativity (originality, fluency, flexibility, Sense of the problem) on job 

performance. The study also reached a set of recommendations, the most important of which 

are: intensifying efforts and paying attention to provide incentives and material and moral 

rewards for workers, establishing a special system and regulations for incentives according to 

accurate scientific standards that guarantee excellence and creativity in performance, 

establishing a department or incubator for creativity to support creators, setting clear and 

accurate standards and foundations for the detection of workers Distinguished people and 

investing their energies, continuing to work on the participation of subordinates in making 

decisions and delegating authority, issuing a periodical magazine concerned with the topics of 

administrative creativity and its importance and methods of development and development 

among workers, and highlighting or highlighting the creative workers in the magazine to 

encourage them to continue creativity. 

Keywords: managerial creativity, originality, fluency, flexibility, sense of the problem, job 

performance. 
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 بشدة موافق رغي موافق غير محايد أوافق بشدة أوافق

 درجة )1( درجة )2( درجات )3( درجات )4( درجات )5(

 
 

 المستوى القيمة

 منخفض فأقل 2.59

 متوسط 3.39 إلى 2.60 من

 مرتفع 5.00 إلى 3.40 من

 

 

 
 

 
 

  ألفا )a( قيمة فقراتال عدد  الأبعاد المتغير

 المستقل المتغير

 الإداري) (الإبداع

 0.8988 5 الأصالة

 0.8978 5 الطلاقة

 0.9018 5 المرونة

 0.898 5 بالمشكلة الإحساس
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  التابع المتغير

 الوظيفي) (الأداء
 0.8987 10 الوظيفي الأداء

 

 

   

 

 المستوى المعياري الانحراف الحسابي المتوسط الإداري الإبداع أبعاد م لترتيبا

 مرتفع 0.52615 4.09768 المرونة 3 1

 مرتفع 0.572318 4 الطلاقة 2 2

 مرتفع 0.537848 3.95494 بالمشكلة الإحساس 4 3

 مرتفع 0.498296 3.93148 الأصالة 1 4

 مرتفع 3.996025 العام المعدل 

 

 

 الانحراف الحسابي لمتوسطا الفقرة م

 المعياري

 المستوى

 مرتفع 0.62484 4.3005 متجدد بأسلوب أعمال من إلي يسند ما أنجز 1
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 مشكلات حل في الأخرون يفعله ما تكرار عن أبتعد 2

 العمل

 مرتفع 0.78607 3.9953

 لإنجاز المتبعة الرسمية الإجراءات عن الابتعاد أحاول 3

 العمل

 وسطمت 1.05246 3.1221

 مرتفع 0.76134 4.0235 الإقناع على القدرة بمهارة أتمتع 4

 مرتفع 0.73352 4.2160 العمل في جديدة أفكار إنتاج في مساهمة لدي 5

 مرتفع 3.93148 العام المعدل

 

 

 المتوسط الفقرة م

 الحسابي

 رافالانح

 المعياري

 المستوى

 مرتفع 0.68642 4.1549 العمل مشاكل لمواجهة السريعة الحلول اقتراح على القدرة لدي 1

 مرتفع 0.79539 3.9061 يرةقص زمنية فترة خلال فكرة من أكثر تقديم على القدرة لدي 2

 تفعمر 0.72840 4.0845 فللموق مناسبة بطريقة أفكاري عن التعبير على القدرة لدي 3

 مرتفع 0.72032 4.0000 المختلفة الظروف في السريع التفكير على القدرة لدي 4

 يف الأفكار من عدد أكبر استحضار من تمكنني إدراك سعة لدي 5

 محدد وقت

 مرتفع 0.79648 3.8545

 مرتفع 4 العام المعدل
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 المتوسط الفقرة م

 الحسابي

 الانحراف

 المعياري

 المستوى

 مرتفع 0.68438 4.1127 ائيةبتلق العمل لتطوير جديدة أفكار تقديم على القدرة لدي 1

 مرتفع 0.76670 4.0423 مختلفة زوايا من الأشياء رؤية على القدرة لدي 2

 مرتفع 0.81568 4.1362 صحته بعدم نعأقت عندما موقفي تغيير في أتردد لا 3

 مرتفع 0.73638 4.0141 فترة كل العمل أساليب في تغيرات إحداث على أحرص 4

 مرتفع 0.76436 4.1831 منه للاستفادة لرأيي المخالف الرأي معرفة على أحرص 5

 مرتفع 4.09768 العام المعدل

 المتوسط الفقرة م

 الحسابي

 الانحراف

 المعياري

 المستوى
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 مرتفع 0.76722 3.7606 حدوثها قبل العمل بمشكلات أتنبأ 1

 مرتفع 0.77386 4.0141 حدوثها يمكن التي العمل مشكلات لمواجهة أخطط 2

 مرتفع 660300. 3.9484 لالعم لمشكلات الحل توقع الأحيان من كثير في أستطيع 3

 به أقوم فيما الضعف أو القصور أوجه معرفة على أحرص 4

 عمل من

 مرتفع 0.68441 4.2441

 منها يعاني التي المشكلات لاكتشاف دقيقة رؤية أمتلك 5

 العمل في الأخرون

 مرتفع 0.85536 3.8075

 مرتفع 3.95494 العام المعدل

 

 

 المتوسط الفقرة م

 الحسابي

 الانحراف

 المعياري

 المستوى

 مرتفع 0.75350 4.2958 المؤسسة قبل من المحددة الإجراءات وفق عمليب أقوم 1

 مرتفع 0.71145 4.2441 المحدد الوقت في إلي الموكلة الأعمال بأداء أقوم 2

 أدائي يف الفعالية لتحقيق اللازمة الفنية بالمعرفة أتمتع 3

 للعمل

 مرتفع 0.74787 4.1737
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 الضعف قاطن تحديد أدائي تقييم خلال من أستطيع 4

 تحسينها اللازم

 مرتفع 0.74627 4.1174

 مرتفع 0.72026 4.3427 مستمر بشكل وقدراتي مهاراتي تطوير على أحرص 5

 مرتفع 0.71795 4.2629 العمل جودة تحسين بهدف زملائي مع أتنافس 6

 حالة في ومكافآت حوافز على المؤسسة من أحصل 7

 ابتكارية. أفكار تقديم أو إبداعي

 متوسط 1.24237 162.82

 مرتفع 0.69584 4.3239 العمل في الأعمال لإنجاز لزملائي المساعدة أقدم 8

 إنجازه على قدرتي من يزيد عملي لمهام فهمي 9

 تناسبني التي بالطريقة

 مرتفع 0.63360 4.4742

 سوأس معايير وفق معينة فترة في أدائي تقييم يتم 10

 مسبقا   محددة

 عمرتف 1.00234 4.0047

 مرتفع 4.1061 العام المعدل
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ANOVA 

 مصدر التباين
مجموع 

 المربعات

درجات 

 الحرية

متوسط 

 المربعات
 قيمة ف

الدلالة 

 الإحصائية

نتيجة 

 الفرضية

    الانحدار
 <.001b الخطأ قبول الفرضية    

    الكلي

R2

0.05α≤

 

 

المتغيرات 

 المستقلة

المتغير 

 التابع

 الارتباط

R 

معامل 

 التحديد

R2 

F 

مستوى 

 الدلالة

Sig.*F 

معامل 

 الانحدار

Β 

T 

مستوى 

 الدلالة

Sig.*T 

معامل 

تضخم 

 التباين

 الأصالة

الأداء 

 الوظيفي
.654a .428 38.887 <.001b 

.102 1.492 .137 1.690 

 2.540 124. 1.546 129. الطلاقة
 2.363 001. 3.305 266. المرونة

الإحساس 

 بالمشكلة
.268 3.653 <.001 1.956 
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Libyan commercial banks and the experience of Islamic banking there 

Abstract 

The study attempted to shed light on the reality of the Libyan banking sector, and what it 

provided during the previous period, and to shed light on the problems that negatively affected 

economic life, and to know the Islamic experience in Libya, whether it was benefited from, 

through a theoretical study of the sector’s data from the development of the number of banks 

and money supply And the volume of credit, and that is through the data published by the 

Central Bank and the collection of data by the banks themselves by the researcher, This is 

evidenced by the data published by the Central Bank and the collection of data by the banks 

themselves by the researcher, and the identification of specialized banks in the country, and 

because the Libyan state since 2012 AD has taken upon itself the conversion of commercial 

banks to Islamic banks and issued a law in this regard, so the experiment was exposed to what 



 الليبية وتجربة الصيرفة الإسلامية فيها التجارية المصارف

 

راسات والأبحاث مجلة  ة للدِّ ة الموارد البشريَّ                                642            عشرتاسع الالعدد  –برلين. ألمانيا  –المركز الديمقراطي العربي -تنميَّ

  

it reached. The banking sector in particular, and how the rampant corruption in the country, the 

political division, and the presence of two central banks contributed mainly to the inflation of 

public debt, the inflation of money supply, and the spread of liquidity outside the banking 

sector, And the clearing between banks stopped, which was reflected in the general performance 

of the sector, as well as the work in Islamic banking did not provide what is desired in providing 

various products that give a wider spread of bank financing, and benefit from the financial 

surpluses that it has, and the study recommended that the sector must be rejuvenated, to achieve 

stability The required cash and work according to an integrated plan that seeks to achieve 

economic stability, and benefit from the assets of banks to contribute to achieving a balanced 

development of the economy, and banks are not windows for paying employees’ salaries, and 

specialized banks must be activated because of their role in development and job creation. 

Keywords: - commercial banks - the Libyan economy - Islamic banking - development - 

economic stability 
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A model for leading and directing the transition from traditional work towards 

electronic work within e-government projects in the Arab world

 
 

Summary: 

The transition to e-government poses a significant challenge for government institutions, not 

only imposing a change on them in procedures and methods, but also extending to the vision 

of government as a whole, which requires an approach to ensure the success of the transition 

process. 

      There are many international experiences and several transition models, and despite the 

significant progress made by some Arab countries in the realization of their e-government 

projects inspired by these experiences, the visible results remain insufficient due to the lack of 

a model specific to the specificity and particularity of the Arab countries. 

Keywords: e-government, e-work, change, Arab environment. 
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Social links: protection and recognition 

In the light of the thought of Serge Paugam 

 

 

 

Dr. Hadia Al Aoud  Bahloul, Center for Economic and Social Studies and Research, 

Ministry of Higher Education and Scientific Research -Tunis-Tunisia (CESSR). 

 

        Abstract: 

The topic "Social link" has been of interest to sociology since its inception in the nineteenth 

century, with Durkheim, Tönnies, Simmel and others, when societies at that time witnessed 

profound social changes that affected the social structure and human relations. 

The "social link" is the force that binds individuals, groups and society as a whole. The strength 

of this link varies with time, place and environment. Since the 1980s, interest in the subject of 

"social link" has returned strongly by a number of sociologists, the most important of which is 

the French sociologist Serge Paugam, Who studied this topic in depth, presented a classification 

of «social link», defined its dimensions and their fragilization and possible rupture.. He also 

invites to rethink, the social link today in order to ensure social solidarity, integration and 

cohesion .All this we will try to present and analyze in this article. 

Keywords: Social Link, protection, recognition, solidarity, social integration. 
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1/ Introduction 

The question of "social link" has been at the heart of the sociological project since the time of 

the Founding Fathers in the nineteenth century, and its understanding cannot be separated from 

the social changes that affected society at that time.; This is particularly evident in Durkheim’s 

sociology, Who realized there was the emergence of anomie in industrialized societies, and that 

it was the role of sociology to contribute save society, and thus the "social link", from 

disintegration. But, “the current use of this notion (social link) can be considered, says Paugam, 

as the expression of a questioning about what can still make society in a world where the 

progression of individualism seems inevitable”1. 

The social link is, today, at the heart of the research of Serge Paugam whose theoretical 

reflection is in the continuation of the Durkheim project. However, even «if the Durkheimian 

theory of the social link remains decisive, says Paugam, it is called, like any theory, to be 

extended and enriched” »2 . This is moreover what Paugam has endeavored to develop in his 

research work for several years in the light of contemporary social changes, the main problem 

of which lies in the following question: "“by what ties are we attached to each other and to 

society?" He also inspired by the writings of G. Simmel and N. Elias, and relies on its own 

empirical research. 

Addressing the theme of the “social link”, Paugam first raises the question of its definition. And 

as this term is very common and used in different ways, he considers it above all as a 

preconception; it is therefore a matter of constructing a conceptual device.  

 

2/ Defining “the social link” 

The "social link" is the link that connects the individual to others and the individual to society 

through different social groups (family, school, group of friends, professional group, etc.), and 

he raises the fundamental question of the necessity and the need to live together; Aristote said: 

“Man is created to live in society”. The social link is therefore essential to ensure deep social 

cohesion and the integration of individuals. Serge Paugam proposes to reflect on this based on 

Emile Durkheim's thesis, "of the division of social work", defended in 1893, “For more than a 

century, research in the social sciences has constantly referred to mechanical solidarity and 

organic solidarity, because these two concepts constitute the foundations of our understanding 

of the social world”3.  Indeed, Durkheim Analyzes social change by examining the links of 

solidarity, and addresses, through the transformations of the concept of solidarity, the question 

of the social link. For him, solidarity is the foundation of social ties. Thus, he opposes two types 
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of societies and two types of solidarity: traditional societies characterized by mechanical 

solidarity; The individuals there are similar, their unity comes from their resemblance, and they 

share the same collective consciousness, which Durkheim defines as "the set of beliefs and 

feelings common to the average member of the same society forms a determined system which 

has its own life » and which spontaneously produces the loyalty of individuals to the group. 

And modern societies characterized by an organic solidarity based on the complementarity and 

interdependence of individuals resulting from the division of social work: sexual division of 

tasks within the family, division of labor in companies, but also in society as a completely 

together. Each individual is then differentiated. 

For Paugam, solidarity constitutes, at all stages of socialization, the basis of what could be 

called “homo-sociologicus”: man linked to others and to society not only to ensure his 

protection against the riskiness of life, in the face of man's vulnerability in society, but also to 

satisfy his vital need for recognition, the source of his identity and his existence as a man4. 

 

3/ Classification, and foundations of social link: protection and recognition 

Social analysis leads to insisting on the plurality and diversity of social ties. These links which, 

although numerous and each belonging to a specific sphere of morality: the link of filiation to 

domestic morality, the link of elective participation to associative morality, the link of organic 

participation to professional morality and the link between citizenship and civic morality, all 

together guarantee both "protection" and "recognition", the foundations necessary for the social 

existence of individuals5.  

Protection refers, according to Paugam, to the notion of “count on” and designates all the 

support that an individual can mobilize to cope with the vicissitudes of life (family, community, 

professional, social resources, etc.). Recognition refers to the notion of "count for" and refers 

to the social interaction that motivates the individual by providing him with proof of his 

existence and by valuing him through the eyes of others6; To exist as an individual, one needs 

to be recognized, to be appreciated, to feel that one is useful; in interactions, we want to be 

important, to have a certain value... 

Starting from these two common foundations of social links, namely "protection" and 

"recognition", Paugam proposes to distinguish four main types of social ties: the link of 

filiation, the link of elective participation, the link of organic participation and the citizenship 

link.  

The filiation link covers two different forms: The form which seems to us to have priority 

refers to kinship, that is to say to the so-called "natural" filiation which is based on the 



Social links: protection and recognition In the light of the thought of Serge Paugam 

 

راسات والأبحاث مجلة  ة للدِّ ة الموارد البشريَّ                                492            عشرتاسع الالعدد  –برلين. ألمانيا  –المركز الديمقراطي العربي -تنميَّ

  

recognition of the biological filiation between the child and his parents. , as well as the extended 

family to which he belongs without choosing it. 

There is also adoptive filiation, recognized in civil law, which is in a way a type of social 

filiation. For sociologists and psychologists, this filial link is fundamental; it has a socializing 

and identity function which contributes to the balance of the individual from birth, because it 

provides protection (physical care, material security) and recognition (emotional security). In 

the link of filiation, the child, for example, needs the protection of his parents but also their 

recognition; that is to say all forms of stimulation from his parents. Namely, parents are 

enthusiastic about the success of their children, and through this enthusiasm, the child feels 

invested with importance, usefulness and will develop even faster. On the other hand, the child 

who is constantly devalued does not progress in life, because he needs to feel useful and 

recognized. 

The link of elective participation comes from extra-familial socialization during which the 

individual comes into contact with other individuals within the framework of different groups 

and institutions (neighborhood, gangs, groups of friends, communities, religious institutions, 

sporting, cultural, etc.). This link covers several forms of attachment without constraint, which 

refer to the relationship choices that are made on the basis of affinity. In the link of an elective 

nature, the individual has an autonomy, which gives him real freedom to establish personal 

relationships according to his desires, his aspirations and his affective valence, contrary to the 

link of filiation where the individual has no freedom to choose. We have a constant need to 

build friendly relationships throughout our lives, there are links that come undone, others that 

are built, and we spend a large part of our existence rebuilding this kind of relationship. We 

sometimes invest ourselves fiercely in these friendly relationships because we are in search of 

recognition. Friendship is a socially recognized and valued link and is not strictly regulated7  

Also, the conjugal relationship, says Paugam, in addition to the function of protection that it 

provides to the spouses, and that each of them can count on the other, the function of recognition 

can be apprehended through four looks: the look of the man on his wife, the look of the woman 

on her husband, and finally each of them judges the look of the other towards him. It is then a 

game where the valuation of each passes through a regular affirmation to prove its importance 

to the other8. Thus, the marital or romantic relationship is an exchange of protection and 

recognition, and if there is not this feeling that we are exchanging of protection and of 

recognition, the couple collapses, leads to ruptures, because indeed there is not this essential 

exchange to achieve the preservation of this link9. 
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The link of organic participation brings us back to Durkheim's concept of “organic 

solidarity”. This link is forged in the context of school and continues in the world of work and 

the relationships that are born there. Exercising a function in the world of work requires 

exchanges, complementarities, the exchange of everything, we occupy very specific positions 

which find meaning in the world of global organization, what is called organic solidarity; we 

are therefore attached to each other by the world of work. In this world, work also brings the 

sense of recognition through the valuation of a qualification that one has and which becomes a 

reality every day; when we work, we expect recognition of the work we do, because we will 

sell it, because it will have a certain value. In modern societies, for an individual to be 

recognized for his work, says Paugam, a value must emanate economic, social, and sometimes 

human; we must do everything to promote what we do. So working in this state sometimes 

leads to depressive symptoms, because the individual does not feel appreciated at all for the 

fact of working. Thus, in the world of work, we fight for our own value and this goes through 

this quest for recognition 10. 

Furthermore, to analyze the link of organic participation, says Paugam, it is necessary to take 

into consideration not only professional fulfillment and the relationship to work according to 

Durkheim's analysis, but also attachment, outside the world of work; professional integration 

as a double guarantee of the material and symbolic recognition of work as well as the social 

protection of the social state that employment generates11 

The link of citizenship is based on the principle of belonging to a nation that recognizes the 

rights and duties of its members (civil, political, social, etc.) 

In the links of citizenship, the fact of being able to benefit from rights is an important protection; 

of course, we do not live in permanent security in a state of rights, but we know that we have 

possible recourse when we are injured or attacked, and that we are protected by a single system 

for all, based on the principle of equality in modern and democratic societies. 

Moreover, the link of citizenship is founded on the recognition of the sovereign citizen, and the 

recognition through the possibility of participating directly in the affairs of the city12. 
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Summary table 

Types of social links, dimensions and characteristics 

      [Source: Serge Paugam, 2020, p65] 

 

In view of the above, these four types of links are integrating links that we need throughout life; 

they are essential to ensure, in Durkheim's sense, the integration of individuals into society and 

the integration of society as a whole. In his attachment to society, the individual needs to rely 

on his family, his friends, and his world of work and on the rights of citizenship. Then, without 

these links, the individual is fragile, it is enough that he misses one of the links not to feel safe13 

Moreover, the intensity of these social links varies from one individual to another according to 

the particular conditions of his socialization, which means that the normative intersection of 

these links, which is realized in each individual through the process of socialization, is unequal. 

As well as each society does not grant the same importance to the four types of links; it most 

often ranks them so that it is very easy to determine which link is dominant in a particular 

society; the role of family solidarity, for example, and the collective expectations with regard 

to it vary from one society to another. The forms of sociability resulting from elective or organic 

Link Types Forms of protection Forms of recognition 

Filiation link (between 

parents and children) 

Count on intergenerational 

solidarity/ Close protection 

Count for parents and 

children/Affective 

recognition 

Elective participation link 

(between spouses, friends, 

chosen relatives, etc.) 

Count on the solidarity of 

spouse, friends, chosen 

relatives… 

Close protection 

Count for spouse, friends, 

chosen relatives… 

Affective recognition or by 

similarity 

organic participation  

Link (between players in 

professional life) 

Steady job 

Contractualized protection 

Recognition through work 

and the resulting social 

esteem 

Citizenship link (between 

members of the same 

political community) 

Legal protection (civil, 

political and social rights) 

under the principle of 

equality 

Affective recognition or 

by similarity 
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participation are multiple and largely depend on lifestyle. In addition, the importance attached 

to the principle of citizenship as a basis for protection and recognition is not the same in all 

countries14.  

4/fragilization and rupture of social links: 

The study of social links consists not only in analyzing the multiplicity and intensity of social 

links, but also their fragilization and their possible rupture. According to Paugam, the rupture 

of social links comes from a more or less severe lack of protection and a more or less intense 

denial of recognition 15. 

Each of these links in its precarious expression corresponds to a problematic situation: the  link 

of filiation refers, for example, to the possible ordeal of not counting on one's parents or children 

in the event of difficulties, and of not counting for the family: misunderstandings, mistreatment, 

rejection, etc...; the  link of elective participation refers, for example, to the ordeal of the rupture 

of the  link of friendship, rejection from the group of peers…,  also to the ordeal  of divorce or 

separation: being in relational isolation, more recognized , abandoned, betrayed... In this regard, 

some studies show that divorce can gradually lead to a loss of economic and social ties. With 

regard to organic participation, the main ordeal is the rupture with the labor market, when one 

is unemployed for a long time this can lead to poverty, to entry into a career of assisted. And in 

terms of lack of recognition, a feeling of social humiliation and uselessness sets in, especially 

in the case of precarious employment, and which develops in particular among the long-term 

unemployed; finally, in the bond of citizenship, we find tests of loss of certain rights, such as, 

from the angle of exile, the loss of rights linked to registration as a citizen: not having of identity 

papers, being discriminated against, etc. Indeed, we can speak of a rupture of the links of 

citizenship, says Paugam, each time there is a violation of the principle of equality of citizens 

before the law, and that individuals are detached from the society in which they live, the 

depriving them of citizenship rights16, the most important of which is the satisfaction of their 

basic needs; just like, in many countries of the South, access to health services, education, 

drinking water, social assistance, etc. 

So, for Serge Paugam, “the different types of links that bind individuals to society are today 

fragilized, and at the origin of deep inequalities. To try to remedy this situation, we must return 

to the foundations of these links: protection and recognition" 17. 

 

  5/ Conclusion 

"Heir" of Durkheim, founder of the theory of social solidarity, base of social links, Serge 

Paugam proposes a precise classification of social links (the link of filiation, the link of elective 
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participation, the organic link, the link of citizenship). It is through the intersection of these 

links, which found and support it, that the individual can affirm his existence as a social being 

and as a human being. However, the strength of these links is unevenly distributed, says 

Paugam, and whose problem is based on the postulate that integration is fundamentally unequal 

due to the intrinsic fragility of these social links and the significant weakening of their 

intersection18 . For those who are particularly from higher social categories, all these links are 

generally strong around them, and they work to avoid the possible risks of losing them, to 

stabilize these links and to succeed in their social integration. Conversely, in disadvantaged 

categories, there are those who do not benefit from protection and feel that they no longer count 

for anyone; high rates of unemployment and precarious employment, as well as the 

disintegration of the family unit and the rise in divorce and separation rates weaken the 

integration of many people. Moreover, since these social links do not break together, there is 

an alternative model of asserting oneself; We rely on what is left of it; some compensate by 

overinvesting in other spheres (quarter, community, associations, religious and ethnic groups, 

etc.) in which they seek recognition; Others, especially young people, rejected from school, 

from the world of work, enlist in gangs (of deviance, hip-hop, drugs, religious extremism, etc.) 

as a mechanism of resilience, or rather compensation. We seek to exist, to be recognized 

through an alternative elective link, that of the band, by embracing its norms and values, that is 

the culture of the band which serves as a reference for integration. Also, without social links: 

family, friends, work, and citizenship, the marginalized end up trying to survive, to satisfy their 

basic physiological needs (the homeless)19 . 

Finally, Serge Paugam's detailed and in-depth analyses, based on several years of broad and 

empirical research, should have a lasting impact on the social field. They must also benefit 

everyone: researchers, to better understand social dynamics and better apprehend social 

phenomena; social actors: public authorities, associations, religious groups, etc., to better define 

their roles and fulfill their missions of reform or strengthening of social links, guarantor of 

social solidarity and deep societal cohesion. Paugam invites us, above all, to rethink social links 

today, to better meet the contemporary challenges of solidarity; "We should reconsider the 

foundations of our society - and contemporary societies in general - the foundations of the social 

link (protection and recognition), perhaps invent another doctrine to promote a more 

democratic, fairer, more realistic integration, a doctrine of integration for all” 20. 
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