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Abstract

This article is introduced as a sociological and a critical study of Tunisian educational
institutions. In fact, we have tried to raise obligatory but unspoken controversial social issues
which we may describe as “current facts”. Here, we are talking about the ‘“commercial
behaviors” practiced within educational institutions in Tunisia.
Thus, we have moved, in this work, from functionalist and reforming approaches to critical
and strategic ones to reveal the hidden sub-systems and unofficial relations within Tunisian
educational institutions. These institutions have transformed, through the possession of the
discretionary power by their actors, into an “open market” to competition to accumulate
financial profit and invest in academic success and gradation. These educational institutions
have also become a space for bargaining and ideological sidelining.
To summarize, these questions led us to test the performance of Tunisian educational
institutions in matter of governance and the rationalization of educational work and to verify
to what extent they are able to overcome the traditional work model. Especially that this work
is based on discretionary power and hierarchical superiority.

Key words: values- strategy- negotiation- active and inactive governance-
bureaucracy- game strategy- area of uncertainty- corruption- depravity
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Availability of electronic management application requirements in Al-Zawiya Hospital
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Abstract

This study aimed to identify the extent to which electronic management requirements are
available from the point of view of leaders and administrators in Al-Zawiya Hospital. The
descriptive and analytical approach, and the questionnaire sheet was the main tool for collecting
primary data, represented by a community of leaders and administrators who were targeted in
a random sample (142) single, and the data was analyzed using the statistical program package
for the analysis of social phenomena (SPSS) due to the suitability of the program to the nature
of the study data. The study reached the most important results, the results of the statistical
analysis showed that the management of Al-Zawiya General Hospital applies the requirements
of electronic management (human, financial, organizational, informatics) with an average rate
of approximately (64.4%), with a general average of (2) according to the three-point Likert
scale, as the study showed according to For the Friedman Rank Test, there are significant
statistically significant differences in the average ranks between the electronic administration
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application requirements. The lowest are the financial requirements with a rank average of
(1.76), then followed by the organizational requirements with a rank average of (1.24).
Introductory words

Key words: (electronic management requirements).
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Summary:

Litigation is a moving phenomenon in which proceedings are followed, but the litigation
is nevertheless an exception to the original. Facts or events obstruct or prevent it from
proceeding towards its intended purpose. These events or facts are termed by jurisprudence as
contradictory. (Adversarial), "adversarial exhibits" means factors and events that deviate from
their normal course of action towards adjudication and that either stop them "technically or
technically, by agreement, by law, by judiciary.” Or to its expiration "by falling, by leaving, by
judgment” So how is that going to be the digital litigation process, what digital skills are needed

Keywords:
Beams; adversarial "skills; crises; digital” procedures; litigation "Civilian.
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Abstract

This study aimed at identifying the effect of municipalities on development and sustainable
growth, and the accompanying economic theories that serve the Palestinian situation. These
theories explained the most important characteristics and disadvantages. The researchers
concluded that the theory of the strong payment is the only theory to fit the Palestinian reality
by adding 13.2% Investments during the first five years are able to adopt a development policy
that benefits the economic activity and gross domestic product. Also, the reality of the
municipalities in Palestine has been identified in light of the dispersion, division and siege. The
role of the government supporting the The aim of the study is to know the role of aid and grants
provided and its role in promoting economic and social development. The researchers also
pointed to the possibility of benefiting from international experiences such as the experience of
the city of Kuala Lumpur, Malaysia, and the experience of Dubai City by increasing its mandate
to include The electronic city (electronic platform), which includes additional services wider,
including the electricity sector, and the service of family transactions such as the issuance of
birth certificates and booking tickets, and thus return to the municipality and citizens benefit,
The study recommended that the government should increase the value of its allocations from
the budget supporting the Municipal Fund by at least $ 10 per municipality, according to several
factors, including the number of population and the area allocated to each municipality. As
recommended by the study, The adoption of a new approach is to include the electricity
distribution company within the jurisdiction of the municipality (one bill), because they are
subject within their direct limits, and contribute to reduce the value of the total bill on the
citizen, making him able to pay without hesitation and this helps in adopting new policies
serving Sector Economic and development in Palestine. The researchers followed the analytical
descriptive method using books, articles and studies in addition to the language of numbers
published by the official authorities to increase the study strength and grace.
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Obstacles to implementing the after-juvenile care legislation and its proposed solutions
in Jordan from the point of view of some employees of the Ministry of Social
Development and their counterparts in non-governmental organizations
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Abstract:

Article 41 of Juvenile Law No. 32 of 2014 sets out the foundations and procedures for aftercare
under a system issued for this purpose. That is why the government in 2015 cooperated with
the National Council for Family Affairs to prepare a draft of this system, which was illustrated
by the royal will and published in the Official Gazette under No. 67 of 2016. Despite this,
UNICEF and the National Council for Family Affairs in an analytical study for them on juvenile
justice, prepared in In 2018, they did not find any sources to verify the application of the post-
juvenile care system or to activate it after its entry into force, which calls for the need to search
for the obstacles that prevented its implementation, and for their proposed solutions from the
point of view of those concerned with its implementation, monitoring and evaluation of its
impact. Accordingly, this field study came; To answer her main question, which is: What are
the obstacles that prevented the application of the post-juvenile care system in Jordan? And
what are the proposed solutions from the point of view of some employees of the Ministry of
Social Development and their counterparts in non-governmental organizations? Through its
descriptive and analytical approach, which is based on two methods, They are content analysis
of documents from categories of research studies, institutional reports, national and
international legislation, and in-depth interviews with sixteen (16) staff and workers involved
in post-juvenile care. The study concluded a main conclusion: There are thirty-one (31)
obstacles that prevented the application of the post-juvenile care system, and these obstacles
have twenty-five (25) proposed solutions, from the point of view of some employees of the
Ministry of Social Development and their counterparts in non-governmental organizations. This
result resulted in nine practical recommendations, which, if adopted by the government, may
ensure the removal of obstacles to the application of the post-juvenile care legislation

Keywords: post-juvenile care system in Jordan, barriers to implementation, and suggested
solutions.
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Abstract
The study sought to measure the effect of promotion by different types on the behavior of the
consumer and the decision to buy products as the promotion is one of the most important
elements of the marketing mix and is very important in increasing sales. The researcher
followed the descriptive approach and the analytical approach, which works on analyzing the
data and linking it with its meanings and interpretation in order to reach the best results that
reflect the reality of the promotion and its effects, which in turn led to the receipt of constructive
conclusions and recommendations that help companies to know better ways to promote
reaching the desired impact by consumers, Where the information and data was taken using one
of the tools of the social survey, the questionnaire and interview, in addition to the reliance on
books and references in this area. The problem of the study is that producers do not recognize
the importance and effect of the promotion of goods and services on consumer behavior. The
difficulty of coordination between the seller's efforts in setting up information competitors and
in facilitating the sale of goods or services is acceptable to a certain idea. Difficulty overcoming
the problem of consumer ignorance by providing information about the project, Trade, prices,
abundance of goods and their use. And reached some of the results and the most important- The
multiplicity of theoretical approaches to the study of consumer behavior, such as the deductive
or virtual approach, which is based on the theories in the different fields and the applied
approach which is different to the first method, which works on developing theories that stem
from the actual behavior and the comprehensive approach based on the integration between the
two previous approaches. Despite the abundance and multiple theories and methods that explain
the behavior of consumer purchasing, but failed to provide a comprehensive and accurate
interpretation of this behavior to achieve full satisfaction of the needs of marketing men and
researchers and field studies in this area can provide great support to achieve this purpose. The
most important recommendations are that the theory of purchasing behavior of the consumer is
more needed at this stage to input in the practical aspect of feedback feeding. It also requires an
integrated development between theory and practice that can achieve mutual or common benefit
towards building comprehensive models capable of providing a better interpretation of
consumer behavior. Adopt the preliminary results of this research as a basis for launching in
subsequent field studies to identify the purchasing behavior of the consumer and the factors that
can affect this behavior when the consumer takes the different purchasing decisions.
Keywords: promotion, consumer behaviour, purchasing behaviour, marketing mix and goods
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The purpose of this research paper is to describe the crucial obstacles to the use of distance
education in the Faculty of Economics, Commerce and Management Sciences at Biskra
University., and this is from the point of view of the teaching Staff. Their number is (100)
male and female professors. Several statistical methods were used in the statistical analysis of
the data, including: descriptive statistics measures (arithmetic mean, standard deviation),
Independent Samples T-Test, One Way ANOVA...etc. The study reached a number of results,
the principal of which are: The faculty under study faces many obstacles that shackle the
effective use of distance education, and they are related in particular to; With the university
administration, the experience of teaching staff in the field of distance education,
infrastructure and technical support, and difficulties related to students and the curriculum. In
addition to the above, we found that there are statistically significant differences in the
perceptions of teaching staff about the difficulties of using distance education in the faculty
under study, due to the variables of gender and the department of affiliation. The study came
to a sundry recommendations, the primary of which are: The faculty must provide as
necessary various distance education devices, improve the speed of Internet flow, and make
the students aware about the importance of distance education. Furthermore the objectives of
the curricula must focus on distance education with its various tools.

Keywords: Distance Education, Distance Education Difficulties, Teaching Staff.

1daaial)

prex b il e pladily Aoty 3aS A e @l ppad Jl Ujas 2y
T3k Y le Ja conpal A0 s cliliy o jleal dule dala sels ) ol Lol e o)
alaially Jgaa sl aleill g agleill bl o odat Uide a3 3l 5eY) iy sl Ciledina) ska
A g fiSl 5 ) paay Leina g dualy ila sleal) i€l )

Ciab g dgleglrs Jabad aing M Uy dadls Jb G dals 1 jase Jsall gl S8
o bl Ledl 5 1 pal Leea s ayyaill g andaill alie 8 Adbiaad) il sy il sleall L o) iS5
¥l B g oludall aafil) clealall 8 Al Sl SANE leiey (il adadll JSLES
c_;at'uj\ daeDba ed.c c@lﬂ EJA ela:\ﬂ 'SJ};J\ @ u»l_d\ (e )ﬂf\ﬁ\ :\_LGJ EJQ‘} cutx.nSﬂ\ th\ c:\i’u)&d\
Al el QUailh 5 gan g cJaall (3 guad Adiadl)

325 08 aalail) Coglul a2) ) caledl) g aglaill allad (any 85 S Y gal cfas a8l
aleiall (8415 ¢ paleiall 30U 5 Adled 5oy B anbey ol D o501 3 Al Q)
Sl LSl s € il g ol g GLESYY o 5508 STl Gun ST A gume Jas (0
s sl Alle ala

Lo shaxiul 5 dasladl 4y ala 500 o a5 and o kel mlad of 58 cdl) 5 HLEY) cony Lo
aldai alasiud Ao P ol jlgall 2 (205 BT daxiu) DA e cailedd (e 3ol
Zla b ells aalu LS (e agiyjala g eb ol jleall 2S00 (5 giue OIS LSS £a2) (i aledl




40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

Upee dal g Sl geall sl el sall caline Qo5 1) ALYL 138 (@adeill (e g gill 12
c A
LS a2h e aledll pladiud Gl gre aal Jlo g gaal) Tl L Jglad Coga 138 Uiy iy

(o) A slime] Hlai Aea s e 1305 3 S Aaalay il ple 5 4 sladll s LliaiBY) o slal
A A YV slaall idaty mpe A (e llig

o) jal s il alall Uy 2V

Gl g el LYY : Ll

gy lial s Gl glae Jidat rduadl Llatl Uy

Ailpa i g il 3l el

) o) g Caadl alad) Uy Y

st} Aled) (1-1

s Amalall lungall JS G 5aldly 0 pmaall aleial das aad Go aleil’ ¢ pamge sl
lungall 03] gralall oY) gkl uuat 3 ataaY 1k elli g Ay oY) el siad) Ciliss
OSar s caile Lol o 4SS @5 Lia (e lgpal ISV 5 plals il il glne 3y 35
A il e lgithua
L il g Aalad) aglal) A8 A 3ah oo auladll aladiud Cligra o i gra pal A L
Tlgsdilud i Aga g (e B ySey Analay juel) agle g
sl e Al Y gl AKEYY 228 e ALy g
Tmalall 3)laY L Blat Al Gl geall Jig (5 she Lo -
fan) o abeill Jlae (85 pally Gl Al Gl gmaall 65 5 e Lo —
) paladl el 3 il aeall g dgatl) Aadly 3las 1 il seaall 6 s e b —
PALhll Adlaiall by graall Ji5 5 gime Lo —
T eralad) 7 lally ddlaial) by grall Jig (5 shne Lo —
0o platll ahadiud Gl gra Jsa G paall ) g 8 Afilian] Ao 3 3558 aa i b -
Al sl 5 dpas Bl @l jpatall (5 3a5 Al jall Jae AL ax
séaagd) cilal .2-1
Jae LML 2 (o adedl) Cadigi o aladinl Clisea aal aaad ) Lu)all o328 oy
teh Lo DA (e Al g 3L las dga e Al

158 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

:\Tgul;l\ 'SJ\.J}[L) :U.Lﬁmn Liil_aj;uan Jﬂjj LE)S-“‘“‘“ J&J;S -
axh e adeil Jlas 85 Al Aileiall iy gaaall 65 (5 gine yaat —
(il pralaall GilelE 3 il aeal) g dgindl) Lol Aileiall Gl gaaal) g (5 giae yaat —
35S daala (8 el sl aladin A DU LY alay -
5> EUVRLYST, R TN RSV IICHR - VY I B |
agaladinl Ui aggal g 28 ) il gmaal) o aliall 3 a5l i cliaed saclie =1
Px e alxill
caxh e bl ol Cilisey LI ol g el 5 a3l Aiga s linel e 55 -3
aa aladid  odat Agay 1aa 5 ¢ Jall i) iy 8 )1 addail) (e A gjasall clgal) a5 35 —4
Al Sl Ol grall gald g alaill e g il
Gl o Kl e A jall chadie] A ol Cilaal st Jal o sdd jal) il b 4-1
comiad) e () (5 320 5 Sy dralay aadl) gl g 4 Hlaall g ApalaB) o glall 4S5 a2) (0
o) i () (5 358 jSy Amalay el asle g Ay jlaall g ApaliaBY) o glell A0S a2) (0
Ll e ) (s 5a0 8 Sy Amalay et asle g & pladll g AabatiV) o glall A4S a2 e
(Al adeill Sl — 1 jualass Sud = el 3] —acbue Jtl) dialel)
asle (@l jide pin V) ) oL el e ) e A all dae AL o) e
(RS psle Al s Al o gle ¢ il o sle Apliaid)
tpdddual) mgdall (51
geiall Cipmy aie Ly s paell g s sall Baphal piady (pme A 0 meie L) ()
bt g ALY ge LDy ADEal GLESY 4wl ja 3 alll aihy Al 4Gyl 4 e
Lebiaty bl y Giliall pea o loldie) 58l Coagd Jol&5 ) Al el aY) e

159 Ospdad) axmd) — Lalall ol — ad) ol jasall 3 yall- Gla®) g clad 3l 45 ) o ) gal) Adali Adaa



4 5l Al anlatl) Clss’sa A 23 0o anlail) aladin cilb gaa

S50l e lagariy s U Jpwa gl s Lo padlATaY (Eday LIS Sls3 Lebias s gialleny
Al Jae

bl tlea cilashedl s bl pen 3 Gpad) Gpslad ahadiul 8 Gl 1 e
tol A ¢ at sl Gslu 5 ¢ daagl
Go el e sldeYl @lldy Gl 4l bl pes &5 4ADIA (et dagh gl *
Apala) Gl il yia o sele e g A Apaalall il 5 il sl
o BLEaY) g i @y il 060 Ul pan 5 4DE o 1 et ) ciglad) *
il glae Jgn agilalad) o ag ) seat 48 yre Ciags Waa g cCand) Aige ol i e
Giayl) Lse 5 palina .61

aslall D el (i) dia eliael aan e 13 Uiy 3 Giagiuall pendll (5
| kais adbtind g dtul (201) atsae AUy Sy dealay piil) asle 5 &yl y dala@y)
inall 138 (e Uapy A pdic die 3aL Ll i) adine e gaen ) Jsnasll 4 gnnal
@l sae A (e @l s bapan agale GULEY) a5 el a3l 5 3l (140) e 58
L Sluany) didaill dallia Lliu (100) ¢ la sisd 235 dplae
Lealdi g LgBaua cduad) 3141 .71

Gat) 3131 .1-7 -1

palel aladiul Cligran S35 (5 e 48 mag calilnm i LA s iadl) Calaal Gaad dal e
Aoty 310K liu) dael B Aol Jas AKIL Gupuil) 2 cliac] et deay o and e
(2012 ag) sall) A yo e oliy 138 5 oy sllaall s glaall g culill) aanl

sl Ah o liacY ik g fuaddl bl et J Y1 e Cpe L) 5SS
(Agalad) A5 0  garll cuinll" 1 oa 55 S Aaalay jaiil) a le 5 4 jladll 5 LaliaBY) o lall A4S
VLY and

o s Dslae Rl auly ALY slaal arad S ol L
(ke (08) (anl :dgmaladl 3 oYl Bl Ol geia —
+al ke (08) (ranzl taxy o ailaill Jlae (85 Al 3l Ol geia —
- jle (08) (el 1 palaadt el 8 Al acall g Al 45l Slat Bl gmaa -
-l ke (06) ezt sl 3lei b graa —
w2l le (07) Ganial 1 gasl jal) zleially Bla Ol graca —

160 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

réa) 314 Gaa 2-7 -1
A e Giatlly L luldl Caaa ) @l il Guld e DilawY) 5508 519 oy
(e e sana o Lpn pay L Cun 3IY) (5 sine Ba (bl Ai " peSad) 3o’ 1 e Liaaie)
ol A8 pral 35S Aaalay el ple 5 Akl s AabaBY) oslal)l IS u il L sliac
138 dysliaall Diail) Uy pal s pgilal 85 peillaadle 43l L3aT 3 clguld @l jle s 2l Uon
P o Buall 13 Jalee Clua 23 i cdladll Baa e badie) a0 dga ey dea e
o5y Jsaall b minse ga LS ellyy EL—ig S L ' il Jalaal oan ) 53al 34
alaaY Calia g lan adije Jales 525 (0.966) &y can) 318 U Gawall Jales o 223 3) ¢(1)
O sl Wiy agas dlan S Gl @ paxid Bacall Jelze of Liad Jasdl LS cdundl 1aa

bl G g L Tiolia & Cand) 3lal @ jle asan
31 ald .3-7 -1
Sl S g Al il ) ki e gl ae Caadl 3 il s
Jalrae aladinly Gl slal il el 23 gl 138 g el 310V aladiuly dglie <oy k
& simay Gaball) 310 58 (5 e 2253 53 ((Coefficient Alpha Cronbach’s) #Lis S Wl el
ok LS il cnlS a5l (0.60)
Guall g @lil Jalea gildi :(1) Jgaad

Jales |l Jaleas e
Gall | ELd s W | sl
0.844 | 0.713 6 Linalall 5 Y0 (3l il smac

J5aadl

0.839 |  0.705 6 35 g adeil Jlae i 5pally (Bl Gl gra
0.919 0.846 5 @ pualadl el & il aedll s dsatl) Ayl (3l il gaaa
0.949 |  0.902 6 Akl (Bl iy yaa
0.938 |  0.880 6 ol sl il le iy guan
0.966 | 0.934 29 S8 A Loy

SPSS. V 17 el s e o alaie WU olialdl dlae] (e 1 jeaal
2850 dolee 525 (0.934) &l condh 510y U ldl Jalee of Jsandl 138 YA (e iy
Culingy L adije Gl o puiad U Jobes el WS el gl ¥ culiag laa
sy 4l 48 o llaay Lae cinall sl ol o GBS a8 () 6<5 1309 canll 138 yial 2y
) Jila Lgiadlay

e glaal) g bl aan cullad 5 jalas .81

161 el sl o Lol — a5l Sl A A ) 2l gl el e



40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

tol LSl g el glaall gy culill) man 8 Ay il 5 4063 jobiad) e ale¥)
aeine (e e e lemy sy Dl apaad DA (e lggle Jpeanll 234060 aladdl -1
Sl alaeYl dllig (SPSS.V17) Jlasy) Jilail) zali yy aladiusly Leliats Lga i 5 cCanll
¢ page podi O pdigay dad ) AYYY ) Jsasll carg dnalial Alaayl ol jlaay)
Canl)

Ao g s ol pliially lyysall Winal jo P (0 lgle Jgeanll &5 rdgeldl) jalaal) -2
Gl dle e gl pilie S0 o) g il 38 ¢ g sally Allaiall YRR 5 Lpnalall Jilu
il Jal e pran 8 el

Gohlls ol o Cajaill ga canll 138 3 Dl jabadl e gl e caagll
el Loy cfiaa il clasad) AT e ale ) seat 34T @3S cenlul jall U 8 Lodul) dualel)
LSl Uisy Jlae & Euaas
Glibel) Jalad B dasiiual) Lilaay) cullud) L9-1

ellig 200l dflany) el alasiuly L cadlun 3 Hlasly el Al e 43U
:"SPSS.VIT" dyeliiay) o slall Aplianyl ajal) mali sy o alaicYl ek
Dled) s gl e Coua ol @lld g z(Descriptive Statistic Measures) iva sl e lasy) unlia —1
G pprie iy andl Al e ey el Sl Lsiall ol e alaie Yl Leaailiad
g leal) Gl Ay g dubuall Gl did) e sldieYU el cuaa
Glawgie Gn @il HLEAY (Independent — Samples T-Test) dlfiwall ciliell T las) -2
Deie Gaea gl L sliael Al 2 go adail dladiul Clisia Joa of ) by
 uial
Ol Glla) clhgie G 358 LAY (One Way ANOVA) alal) cplall dulas =3
¢ and) AJED i) Cran Gu il A sl ol axh e adedl) ol Clsea
o LYY i Agalel) 43 )
~aall 8ol el bl @ll3 5 :(Cronbach's Coefficient Alpha) &L s S W <Ll Jeles —4
LCaanll 3o Gua ldl g rdlaall Faia Julas =5

Gl g hall) UYLl

3 (06 anlail) aggda . 1-2

162 sl sl o L oo — rnd (Rl 35l Sl A A ) 2l gl el e



4 5l Al anlatl) Clss’sa A 23 0o anlail) aladin cilb gaa

Go S cleagiy ol aaeil 1k dllly Gl e yaell axd o el aselal o5
L )al) o Al el ) apal] Apaglad o gliia’ 4sly (2012 32 gall) 4d jed ¢fialill g i)
Al i) Y Lail) g cole sleall i o) 935 aladialy S g1 g iy ol 3 cmpaiall ) alaiall
(il (aiiadl (pal B ¢S bl o Audadl) ol gl (AedAY) el gyl o Y i
Lalet Lpalad 45y gl Wy il 22 o laisall cgulall 33eal (Y 2l
haldiel aane ey ol VI 50 2nd e Ada) Jie e o) i Jie A5k jaliad) saaie dlelis
O el g alaall o Jelal 313 a3l Jle

e sleall 3805 <l gal 5 <) o ey 325 g adedll (2011 el 2uadl s sabun) (sl
g o<l Jeliill 355k e aana cadlad (5 giae Al o (A A1 Glualadl s s Y 5 A all
g gindl g alaiall 5 alal

sl Chaghag AlalSia Ay i<l Ly o aciey Jelil allat’ aily (2021 ¢ jam) 4dyms
ool o aladie¥ly Ay S GlGE Aol 5 Lebia i dgay 48 5k dgul jall @l Al
O Sleslrall o) 5 AplSa] auafiy (iguall 53 ) pually paill moal 4d0e Ly Hig Al Clipdail
iy A silly alI YY) Apl) (o Dlad Adids aflse 8 Glegleall jobae by, D
ARAWNP PREARI PRSI - N PR BTSN

Jsa 35S ate Adlelss Ay apall Lol 4,k 4 e 4ie (2009 el L
Jlaxialy ¢y (5 g OlSa (5 By a8 Y By cn JS Linae deaany ((palaial
A Dalidl cadeill apanaill alie ae Gollailly 48 ) byl g s Y} jalias s pailiad
0o 5 gull g A yal g cAa gaial) ol

aainy (oA il (e g gl D oo amd o auladl) oi@bg‘q)wweﬁugs;ue

paadi 8 Ay Jlai) cilSed lida g Lol S LS Cilasleal) L ol plasind e
A 135 (Ol of By iy gl 3 alaiall g aledll o Jeliill Biays opaletall adeill (5 ginl)
LOSan 3¢ By coliall gl b aletiall sagiall Lo sbeall Jlay) A
M e alail) Apaaf .22

&b Aala Al o Lie Aol o) g Coleainad) < dpain 555 i 2xh o addedll ey
dpaded leady Lo ady adeill e o il 13 cdiadj g lia Y15 de jluid) el ypnd) Jh
{200 LN 3 ax) e addeil) dgeal Jlag) (Sary alinall agledl) 8 diacaial cly geaall gaxT
O yaall B pign Y o8 Al e i) ASS e dabiall aladll g adedll jaliae (e salitayl -1
gelil) Jgal) daliy g cilaainal g J ol

163 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



4 5l Al anlatl) Clss’sa A 23 0o anlail) aladin cilb gaa

) ALYl Ll 5 43 )8 Laal o 353 aletal) o adiad 3ana Ganpt Gob meti 2
Aol clad) s atliadll
Al bl alas e saebud) =3
Gy Al (N Ly Hgmall oo o pnldlll e s Aalall alaliayl 550 4kl 508 —4
Al bl sall Qb s Jhaed ) clal gal) 4815 ¢ s )
oSy cdpadedll i jlgall g Cijlaall L) sie (callall) aleidll (i 5 are and e adadll 8 -5
1aa 84y )y i Cinpeal 3 e gleall 5 Jlail) 8 Apaall i) ae Jabedl) el jlgw iy
o shill Lule 5 i 5l
il il DS adel) dia yb 4al) -6
el e aleid) 3508 Wiy ol ol 35 iy o) 8 aedl) 85 =7
el AKE adas e sae L) —8
il o slaieY) o as jing g ADELY) e bl seluy =9
LY Je selu diling JIL e el (e de giie jabias o o yxill 5 € dia ji sl 10
RRACIPERIR R ICPH PRt
My oo asadl) Gilaaf .3-2
1®) S8 Ly e 58K Calaal Gaiat 1) el e g gil) 138 ay
Ban A S L DA (e Tyle S Zpale’ Luadat Ly 314 — 1
L@l 5 o ;Y1 Ll il pall Jolg Pl e 33LY1 g Al G Jeliil) ddee aen =2
21N ol ddalgl
Aaal) duadedl) il aladiny il o led) suluY) Clus) -3
LY laty) g Gila glaall LS aladiun da U ) leall bl Glus) -4
A lme By e b danliy el dadai =5
Agadedl) il ) Jae 5] 5 aatil dagdad <il€ud alay —6
g A1) (35,40 Bl ye ae Al &y pee 0l Cualiy S aulel apas 7
Aaalally canll ( Joal 1118 Apailatl dolaal) L shaie (g Joad 5l a8 ol alag) =8
Adagadl) 45l
Jalal enluiia g Jlaas) e g8 alad) PR e o piadl g 3301 Lalail) @l jal) J8ls -9
Aol aoldlal g ol sl
e g 3 et 86510

164 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



4 5l Al anlatl) Clss’sa A 23 0o anlail) aladin cilb gaa

1 e aalall) gad Jeatl) )90 .4-2

1) K85 gy e sand @lldg dales )5 and G addail) o]
J sl dalally cdaball cul sall calie N algaag (il Sleglaall — & el jlaii¥) -1
daa Jaladll g 580 g Sl iy s Ao s 4d)
Slall g b Al Lgriall g AR Al giiaag sl je B adedll o Gllall 3045 -2
Ll o LS 8 g alesl] A U e Sl
3aaxie Glagleay polias o dealy Ll ouliil) aledll laca am) 22y g aaladll pladiud o) =3
Ac giha g
(ag) L gz adeil) o Taail) 138 maal 3 canh o adedll ) a8 sl agild e dals —4
Agaglell Lo gall 8 80 ol sall g o) Y a i gl 208 (50 el SLAIIYY (e ) i A g
Al Il lu g il G S LERY g duaall Gy ylall -5

My e addadl) £ g8 L5-2

0 K3 axd o aal=ill Bagae t\}ﬁ Sllia
Opaliall 3ga 9355 0 (M pling A pdluad) aleill sa g ol jall 2 8 paladl) 1-5-2
ASeh aladiul g cagiy dledl Jelil) ddee i 60 ia ol Gl 3 (Y1) aleall 5 (Lokl)
Osmadl DA o Guguall 85 ) Zaaladd) DA (e il agad g5 G gpall ol eyl
raladl S5 e Jssanll gty allall o aledl) e g sl 13 clplay e Al Y
&b sl 4h Qlldal) delaiu) ane byl ey cddl cigll 5 palad) dpudal) L3 e
35 el L2l Baia g Jelilll Llee Cag h il g5 Glaal Y ) piaa il i
Yl aga g3 sma bl Vg il g alelll ga g roml Fall jf a2 G paladl .2-5-2
a8 el 5 ¢ aglaill (5 ginal) me Joliil) apaiany Ul i aletl) iy 3 4yl
W) Ao Gy A Lo e d e L iy 3GV ) Aley dud o8 6 ag SN a0
salall Al 5 sale) aubitan g el Crulial) Sl s gl Cuany alety Cillall o il (e g (Y
A58 535 5a0 L3 e Jgean) allhll delaiu) ade 4ibula ey cAalall die Lol & ga 5
e A ah 4 i) ) san 8 4l LS ST e
By Al bale aledl les Aliaie Juall Jilu g 4 iy 3 adeill sa igatall aulail) .3-5-2
alaill g i i)y Jual gill 5 & jualaall Aol 5 jabal) 2l (e a3 Jilugl) 38 G

165 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



4 5l Al anlatl) Clss’sa A 23 0o anlail) aladin cilb gaa

Gon el Gl ) puiaall o i gall adfill alaill JaSa added o 3 5ke sed 13y L S
palell il 5l may i dgdy Bacbue hasoe s el O Al pling Ly i piY) ASuE padty
A lS ad ) g Al y (Gl (5 ) mall aledll aon 8L s 22 0
My o8 aalail) < g3l .6-2

Ml gae 98 ) s ge aladl) @l sl it o
ety aadiiall cans S col a1 @l Ly dealy s zpal Jiall 2 oo aaledl) <l gl .1-6-2
G paipall Lalaal) tani ¥} bda aal ey Al e AU eadiadly bl
Ao gual
(Slal) jadl) zal o) 7ol gundl) & jaisa
e a5l patindll ans Al €l Y Lgy dualy 10e) el e M o0 autail) @l gd) .2-6-2
o AT Cpaaiiual g ardiual) aal g bl Y L (o ¢ il e S8 AT Cpesdiuall
World ) mpel) ASu&l) ¢ g 58N 3l tans <l 9o o2a adl (e cdaal il o 81 L AS050
J&i (Discussion Groups) (ildill «ile gaaa «(Mailing Lists) dg yall o) &l (Wide Web
.(CD) &amatall (el Y} ¢ JAolidl) goadl) ccililal)

M 6 aaladl) & jaaa . 7-2

{02 4 aad e el ) Saen S
U ggad g 5 A1 dga (o Aralally bl g den (0 pein Lad Dl Jelif 4ulS) 5045 — 1
sl gt o g AN Ayl G Gallae Jie calalad) sae 8 kY1 o8 Ga Jlalyl
bl 50685 8 ac by Lae s gkl apal sall e deliill g 48 5Lad) Jle ddhll Jiag 13 JS5
Ol e Gioh e Baaa @l ey Cijlas agaluiS) g dullall ie i
S Eon O3 e Sy ) B ad oYY da i Gl S Sl @l ol i 13 shaal) =2
Qltall Cigia Conca ) dgay 38 Cuallg 68 juall 038 (e duad 38 addl @ ualaddl of cps
Gl e sibey o) LUl leli ST 3 aal) oda aed oLl cpe W jae o Jadll ) 4
sl G st delady ¢ gty Al Juny alell 3 Cslad) 138 o) (31D 5
e By g gl (G paladll N Jsaasl 85 S Asean 2a) o aietl iy 1] gua gl A e =3
DDA e 3 g pualaall 4 jladind Jley) clthll (Ko 3 cdaiba 3l el jlaeYh ol o g
SETEEO ST

166 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



4 5l Al anlatl) Clss’sa A 23 0o anlail) aladin cilb gaa

A8 bl dpaled) salal) A (S 3 cllall g b iy Ly Gupail) 485 Hha s 4l -4
s desamall Aokl Al e pgiey Liall Akl 4l e gt bl ol
ol Loy L€y ot it 95k psbadl s A9l mdy 2 o el die g il
RN
Ayl Al g Al G IS @ jlae Y ) axe =5
A el il sl gy Ly i YY) e g DYy @ gulall e daleill & lga (5 slus o8 —6
Agalal) any Lol Lpmalal) ciliad jal) Al ga g aleill HaT ) S e JUESY) CaSs iy —7
el LAY ity cldlall 2l YA e @llig sdaalal) 3 A Y Jlee) ana G4l -8
A g gaall Aleall A dllal) Bl g lilall Jla g cclibanl) pua g oo Dliad
bhi oSl Loy Glogleall Lallal) 48D o mal jlly maliadl jusdy ki 4o ju -9
Adla) S Jast 50 (e prand) Glllaie s dpalaill il gl
dadall B s oo adadl) Gadd b g .8-2

{19 <35 a5l g cand o pletll Jladl Cada i) (8 ) Ol grall (go e gana Sllia
Lo Ul all agie ju€ dae Ny 5 iKY Jlad) 3 Al g sLGY) 00585 Ciraa — ]
Agaledl) cilpa yl) 5 Y L) 5 cilo gleal) L o1 5385 iy pe Julail
05 o il G "aed e aaledl Ak ) Lulsl Wl 36k e Jeadl dyga -2
eIy} ol Al (Judatll g (BE g il A e upal) lee 3 Ve |50 alllall
Agiali s Db ypral) (e I Canll Al dus il Aall) g o palil) il
caxd e palelll Gl ga (8 alaall (55 il 5 gaLELY) sall e 5l L) albeall Gl -3
eetlsd (i g 8 aanal g axed Llhll o) Gaaleiall (lany sl A1 shi¥) a2 (e adedl) iy 8 —4
&b oo pbey aleiall an gy i Baaie oSLe) (DA e T 0 5S5s Aledl) dgal pall 4 Giaat G
Alee & o 4 e
ol Y1l il g Y) Uail Jee Aalie Jlo 50l Al gl 48 o) sl 4B -5
O i iy auand @lly s Al Jals el aes 8 e sleal) Gl Glaia s 4ilia
el pady S5 o Ll g€l dladiad o o o8 Caligally S0uY) S aleddl 58
gl
&b el aac s ¢ purill R gl agiegde Cansy (il sall 5 BLAY) ey ol pall daslic -6
Baaall @ el gas alaiay) aves [ sedll s Aiaall il y ) pe Casil

167 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



4 5l Al anlatl) Clss’sa A 23 0o anlail) aladin cilb gaa

gl € s ) gagiy Adlal) K s 4sls e A 5 JealY) alastal —7

3 Lae o ) A0S e e it agiladl anat 2 o (e 33 e aell ol Giganl -8
Agie e 8 aa JSUIs agd Cuy

cosul 2 elae] pa il delill e -9

el e aaall el 1an pe Aralad) 8 saciead) Lpadedl) <y a5 alial) 480 g a2e 10
i o platll b o8l Culld amy Gaakat Ay gaa — 11

sohsiall Jilagl el o dujledl A aly iled o) g Gudl) dagie deede ae —12
Ao o Guatl) dis eloaeY

Jamy Lalal) el o Mol adedl) cilge Jala G0y a8 shll e € (K45 a2e —13
Syl LAY s il iy s3I saclus 50 Jsny Lee il i sl
el e g sl aa ey

Leall Vsl o g8 LS pae g i Caay gl Anilie Ly saa —14

OSLl A palid) 4S8l g lalily cus ) 385 Canay Clesledl ) Jsasl) dysea —15
e i i) dghari 3 ga 5 pac Aagii B S

Ay sall Ll Sy Ao ol il Sl gl lad ¢l 16

G o A s KI5 eall Gali I ) ) SSlaY Gubial) cpla sall Guidl) g5 aae —17
A 5 el 8 bl act g el yall daa py (3la

G oah ge aladl gl aladiul a8 aclud 3shie diad 4 e il ae —18
ilags gy ciilay ey slijeS oo JBI Ghla & dalay gl jall bl
Aaal) Lol gl 5 Lol i Calite Cud ol Jia 3 ) ghita don 5l iS5

M 6 aaladl) aladin) cilihaia .9-2

S Qi — Lija o LK el = axd o el ) Bl 3ok adedl (e JEY) )
{09 S35 Lo e dish dens iy ) lind (llbiiall (e Ao gane yigi ) i ghd e
b Al 3l L sl Jrad gy claaladl s Gulaad) (5 giae o agledll dulps Jiaes -1
al ) aen & dpagledl) 4lesl)
(e Ao sane aiay cdas B3 8 o 58T ppshil Alee (5T Aaalad) (5 gine o dind 052
ﬁhﬂ\ QA}J}\S} GALMJ\ Jﬁ#dﬁucﬁm a‘ym@u.}mm;ld\
el 58 siall Apalaill el 3l 55 3eaY) joan (5] tAaalall 8 Lis o) i< pladin) o815 4 50 -3
el 3Ly alasiiul 5 agleil) 3 L o) oS mand Lgrpndii g dralaadl 5510} acn —4

168 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



4 5l Al anlatl) Clss’sa A 23 0o anlail) aladin cilb gaa

) s stue o aglaill 8 La o) €0 maal aaY) Al gl ALld Al g geal gy =5
AR Jad pall g o ghaall g da )
@A&#Lﬁg&cw\ LJMU&\JJM\ WJJS@GAJS\&;J&M@AJ'SJAJ&M—6
:\AJJSAE‘)&MQ\}LAUAL@AJSU)SSJA\JA&QGAJ\
Clllis g zal yall g 5 3eaY) o) i Call<s Aglaatly carlatl) 8 La o) i3l el A e anads =7
uﬂ.})dﬂ\j ;\J.\Aj\ ug,kjlj c'éia'Lui}!\ L._\:UJS
e Lenbiay Loy ol sa 3 5eals Gulaally cilaalall s 55 Jadi dias Lun o 55 Ay o L) -8
G Y dead Jlay s saasie Lailuy I3 Gisalall 50 iy daaled gl g 36
3y shaie s Aaa 5 Al 3 3eals Lol 3 3 Jladiul 5 ¢ el ol 5 cilaalall
ol Yy V) G gaalal) aladil e s3laY g Al ya -9
e B 4y demy daelall 8 LagdgSill le sadiesll malidl aeadl e sl 10
Coghially AiliRall Bliawaddll 8 hailagll Saaete A3 fSH malia dlaely ool ¢ uaiadiall
e A e sadies i gl Sadiaall Al al)
S e ol saall 5 33U £ DY (5 e 3 saay ) o aaledll Jlae 8 il o) jal —11
ol skil AT Laily geal) Ailae (o Allall saliins) 520 g aslail) Llee b Lin ol il Hlasiud
el s 51 565 o
3L Aot oW Ay 5 seay JualY) lSubs 5 3eaY) Dlpay il acdl)l yig —12
el L ol il
Ailuda i LA g daagl) ) glaa Jalad sduantt (hladl) Uyl LG

Gaal) olae Judad . 1-3

pladinl o3 Cus catlinl o LYl Ay Sl jslae Jalaty ol Cigu juaiel) 13 8
U)Sﬁ Ui _)_)AS ﬁ} ‘LAJ}lAA uﬁ;.u :\.11.\3.».&\){\ Li\\_)l_\.c O ci\;_ﬂ\ :\_\:\..c J\_)Ej Lial.al;\g ("5—1"
‘:J.c\}(\d(233 _l)w&.u&dsucjﬁjhsdsusu#)w\ Lial.al;\g ‘fw\k.u}u\
OAj c"L.».nj:\A" LS):‘"““‘“ GJ.G \}(\J (367 _234) C)Aj cﬁjﬂ\ ji d).\sl\ UA "u'aji.'m" LS)S"““‘“
AN A5yl 38y bl o) Y laall sda ala) 3 Cus el e (s s Sle YIS (5 - 3.68)

Gl glaal) 230 /(S aal) — oY) aal)) = Lidh Jgh
1.33 =3 /(1 -5) = il Jsh

169 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

: S JCal 3 A (6) 5 () 5 (4) 5 (3) 5 (2) Jshadl ek

AUl i) e Al Jgi) jgaal @ jle Jilai-1
Fmalad) 5130 3l S il gmall 355 (5 giase Lo
LV sall Jsanll 3 daia gl il Qi g Ll )y ony Jisad aa e DD
J¥ el o dand) A ol 8 cllay alall slas) (2) Jsaad

¢ Sewa | Azl | Gl ady) | Jaw gl

S | T | o | ) ol @l jle &

o e 4 1.040 | 3.70 22 e bl skl i puall Jals 8 lealadl o sl pae | ]

o e 2 0.859 | 3.99 o e ailadll e Jy el Al Y 28| 2

& e 1 0.948 4.03 s o alaill gl Gl 38 all aali e | 3

& 3o 3 1.018 3.88 83eals il sal e a3l Lay il sl s cila jadl s cle Wl Jaeas aae A
s

Jaws gie 5 1.064 3.60 Aalalh vie dudl saeludl digae | 5

Lusie | 6 1.115 | 2.67 caxh o bl Bl sanll Gl ydl Ao} Al i) | 6

bugia | /| 0.652 | 3.64 4o panaS dmalall 5 Yl (gl A b graal)

SPSS. V17 iy cila yae o alaeWl olialdl dae) (o 1 jieaal)

adlxil) () g3y All 38 el wa® ane " e gati S (3) 5okl ol (2) Jsaall DDA e ey
3 eiadl Ao o F U8 e el SUanall Lol Laa) s e I il Cela 1 and e
o 3 kadl oda 08 Al jall bl U gy ((4.03) 3oLad 228 o Gl Slaall Ll &Ly
Lol sl syl dhae) AW £ ) " o jat S (6) 5kl Lady Aadipe 58 Lo
Lo A B e Ll slamall L) Laa) Cun e AW Gl els T and e aladl)
b3 Gl Al pall Gl gy ((2.67) 5 kel oda e clladl pluall Jaugll Al 3
@lle A o of ) alla) hangie e 2aad LS L Adagie Jod Al ) 5l 3 Ll

aipall g Jams il (o) 5 Y 58 JS L gaall 128

170 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa




40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

Gola Lonalall 3lYL Bl ) clgmall g g o mah al L e by
(3.64) de saasS Hpadll aa e pe Ofsaad) clla) Jangie dly dua cale JC Aan g
) pall o 30K L Aol o3a iy (0.652) _lixe il aily

wxy g plal @5y (A 8 gl p2B Y -

L o addaill il Jy et A8SN Al LK) Jig Y -

Aas 3 3eal g sl e a3k Lay cl sl g cila ol g cleldll Jeas Y -

Aaladl aie 4o DU 4l saclud)l gy -

pl) el e Lladl AU gaal) @l e Jlas-2
P4 )l Jae Ad8IL a2y e el Jlae 85 padly Blai Al Gl gmaall i 85 (5 gl L

col) sall Jganll s gl il Jalaty A o cang Jsad 138 e Z0a30
S el co dadl dde 3 cllay alall slasy) (3) Jsaadl

e | Asaad) | il Al | Jaud

S | T | gl | i) bl < jle PRy
sie 6 1.239 | 2.86 NURDE PRUPNEENERIFCI I - IRC S I |
e 5 1.214 | 3.39 caah 0o N D e Guoul s 8 el syt gea | 2

& e 3 1.203 3.74 caxh go adadll Gl gal e Alhll 5 Kl slael daie dsUladll | 3

& ya 2 1.123 3.82 Al 3 el ool cu ) Ak Gilgae | 4
sie 4 1.184 3.45 oA Glisine area el 8 paladl Gl B e | 5

& e 1 1.106 3.95 bl Lue Jiay aad e alail 6
sa |/ 0.742 | 3.53 4 ganaS 2y (8 el Jla (8 3l ddleial) ol sl

SPSS. V 17 G“‘t’)'? Glayde o alaaeWh lalll slae) e 1 jduaal)
e Jig 2d o el " o paii ) (6) 3okl 10 (3) Jsandl DA (e iy
Lol i 3 (ofpmad) 8 e el sbhaeal Al Bl om0 Jg¥) s AL el
:\.\..uu (:J;\ J:\...\ﬁ EJLPJ\ FRYY ulﬁ :\.m\‘)ﬂ\ U““w uaﬂ c(395) ':SJLPJ\ RYY O abt;;)u @w\

"Liuj.h\}(\j L_ij.mu\ e\_‘.;lw\ @ :U:\.M g’_'a:).\;" &.ﬁ: ua.ﬁ (“;ﬂ\ (1) ':SJLPJ\ Lu:p MJA d)ﬁ




40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

bl Lo sl & 3 eyl 0 o Led 3l Kol BaaY) i e Y o L el
s Aot N a5 5 0l o3 o8 Al (il 5 ((2.86) 5 lall o3 g ciliadl
Yod U g a1 @l b o ofisaall @lla) haasie e LDy Adagle
el 5 Jass giall ()

i oo adedll Jlae 33 pally Alaid) cilgaiall Ji65 (s giae o) il 238 L e ol
cilla) husie il Gua ale Ja Aau gie @ela Al jal) Jae LKL u il s oLl sl
oda iy .(0.742) olme il ail (3.53) e seneS jeadl s @ljle ge i)
dAd Al Jae KNG il di pliacd ol Aol

ikl lie ax) o aileil ¢y piing -

) B agie gramdl gl o PU JCAIL < i) daas @Y -

caxy e aaladll < gl e Adhall 5 ll SlacY) dadlia (e il —

cooo) Ol sine pren (2 el 3 pdalaall @5 S aae e Gsilay -

A P gl o b AN saal) & ke Julas -3
dae el @l pualadd) leld 8l acall s 4iadll 4ally Blati Al lseall Ji 55 6 gl L
¢yl

cod) sall Jgandl b dais gall il Judat s A yo cang Jlsad) 138 e d0a3U
G jgaall co adl dde 3 8 cllay alall slasy) (4) Jsaadl

¢ Jm ‘:g.a‘\z\ A | gl S i
A | Al | bl | aleal)

gy | 2 | 1.019 | 4.05 Al s pe ulity Ly s jeal s 3B
o 5 4 0.921 | 3.98 Aralall Jals cui Y1 ASeE G | 2
i e 3 0.898 | 4.04 canh o apladll Ay aladiul ol e Ll gl AKGEG | 3
5 5 5 0.998 | 3.88 AN el ) A Al Bluall 3B | 4
& 3o 1 0.838 4.16 Aol 5 33U e (a8 sl yie G palae M Lysea | 5
25 5o [ | 0736 | 4.02 | Aesasas & palad) cloll B Al aoall g dbasl) Ll Aalaid) b sl

SPSS. V17 el il ae o alaie¥ lialdl alae) oye ¢ jiaaal)




40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

e & palae 38 L " e pat ) (5) sled) ol (4) dsoadl DA e

Cre Lol Slhnal) Lol Tpaa¥l Cun e J ¥ i il el " Al 5 3L o 58 sl
ol Wgs ((4.16) s lkal) o3 o Ll Sleal) Jaush &l 3) sl die S U8
Llpall 8" o ot I (4) 5ol Loty Aadipe Jo dpni ) i 5 50al) 030 18 Dl
Ji (e Led slaaad) Lol Zpaal) Cun o A Gt il ciels " IR0 e ) A8 4y ) gl
A jall ulsid Ui g g ¢(3.88) 5 kad) sda (e cliladl) luall Jawgll 4l 3 cCaadl die ol
Ol lla) bangie (e Liad Bl o iy Aadipe Jo At ) e 3oball o380 (8
akiye Yol JCE L saall 138 il L e

G acal s Al Al @3l A Glgeall i s sue of ity i Lo Jle ol
Glla) hugie &y G gle JS6 dalie Gela ool dae B0KIL @l el @lels
b2a yuiiy (0.730) sobme il jailh (4.02) Ao senaS jsaall 138 @l jle ge O )
tlead aad A jall Jae LK ol Aol

Al 33U G GuisisS el jue o paalaall 3 4 gmaa —

Al dre ae cality Lo 3 jeay) 2ac 4 -

o A ASS i —

Agadal) el iyt A8 Ay gal) Dlual) 4B —

t AN Jamd) Ao LS ad )l sl @i jle Julas —4
hal ol Jae 0L Allally ddlatiall by geaall 8 65 (5 glas Lo

vl gall Jganll 8 daia gall ~alll Judad o diud 5o cany ) gaad) V28 Lo
< 3 T G A 9 Al ) 2 8
A sl oo dadl Ade 3 cllay aladl sla¥) (5) Jssad)

¢ Jm ‘:ga‘m A | gl S i

A | Al | gbemal) | bl

i e 5 0.896 | 4.16 cash oo aladll el Al oy 38| ]

o e 2 0.938 | 4.22 L2 e ailaill o Bllall il yull g aae | 2

& e 1 0.817 4.33 gl G plall &l lge @Dl 8 Akl ol Gzl | 3

o e 3 0.892 | 4.18 il Akl e die cu i) i ae | 4
173 Gdad) 3l — Litall Gl o — agadl () JRagal) S salle a5 s SN A5 pial) 3 50 gal) Azali Alana




40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

&85 e 4 0.873 4.16 axy oo waladll 3 <8 Al i aae
5 5 6 0.888 | 4.00 2 g mlatlly 3D Ll e 6 ullall Jai
o5 5 / 0.725 | 4.17 ale Jsdy Adhally Ableial) cly gral)

SPSS. V 17 iy cila yae o alaeWl olialdl dlae) (o 1 jieaal)
@Bl 8 A sd Gl e pan S (3) sl o (5) sl DA (e ey
Ji e Lol slhaal) Lol Laa¥) Cum e I Gl cels Taulad) Cpulall @l jles
s ol Al pall ulilad Wy o(4.33) 5 kal) oda Go agbilaY luall Jaw gl &l 3 (o adl)
ol @dlge Al Jiil' o pati A (6) kel Loty Aadipa Jg Aas i 3l
Ji g L sland) Lol Laa) Cun e ) QL Cels "aad e aleilly Do L
OB Al el U gy (4.00) 3oLal 0da Ge agillaY (lusd) Jawslh &l Gus o sl
G e Ofisaall Glla) b gie e Laadlll o Gl Aadi e o At )l 3 5lal) 22a
Liagf Ladi o Y o JSUE Ll ) snall 138 ) jle
Gl dud jal) Jas A0l Aglhey Alteial) iy grial) B0 (s gl o gmasly cpai Lo o el
(4.17) 4o geneS Honall 1aa @l jle Go O snaall Glla) daugie &l Cus cale JSy dadl
Al ol Jae 20N 2l o Al 038 g (0.725) sl Sl aily
Al o saalall @ jlge @D & Conia agual —
xy oo adedll o Cualial il 8 8 aae e G silay —
ll G agie sl die i Y B8 aae (e O gilay —
nd oo sl dpaaly o g A agal -
tl Jped) do Lladld Gualdd) gaal) @ jle Jilas -5
O3l jall Jae ZKIG ealadl o Lgially Alleial) il geall 5 65 (5 shune Lo

ol sall Jsanll 3 daim gall il Jilats a3 oy Jgadl 138 e Zda

ol jsaadl o dandl Ade o cllay aladl slai¥) (6) Jsaad

174 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa




40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

P JM ‘:g.a‘\z\ A | gl AV o

A | Al | gbemal) | bl

iy 6 1.159 | 3.70 | .Adiadl 4sisly el e adall o aslall gl il (S5 | ]

aix | 5 | 1.094 | 3.88 rah oo el Bl il Al Lpdeth) AA 2B |2

& e 3 1.015 | 4.00 c el el Y ey 300V Jany aelall pleidl aan < 3

o e 4 0.979 | 3.97 | Liaelsi ¥ adall zleiall Loty il il cile gun gl dapda .
Al il we Lgia IS

& e 2 0.946 4.07 axh o aladll ye Ay il AhSY Min dygea | 5

A e 1 0.817 | 4.14 g s S Clas 5iS gl 5all i Gk Aysea | 6

£ 5o /| 0.796 | 3.96 ale Jodn (alad) gledally Adlaidl il sl

(Oignaal) U8 o L) slhanall Dl Lpaa¥l i e I i il Ciela "R 5K il S
5 badl 038 (8 Al pal) il Wigs (4,14 ) 5 Lad) s3a (e agiblaY olual) Jaw gl 4l s
exelall Zleidl Cilaal 5 5 aae” e gan ) (1) 5kl ey L Andipe J o A ) el
o L slanall Al Lpaal) G e Al Cas gl chela A a3l ol axd (e adedll e
KONPIN| U““M 13555 c(370) ':SJLPJ\ Y O a@ﬁbh\g (fw\ Lujj\cjaci\:\.;cugﬁ);.\d\ dﬁ
(:J.c U:‘.:’.)A-‘AJ\ Lial.al;;\ L..wj.’m UALAM\ ;(“;AIJ\} MJA d)ﬁ:\_\.\.\u (:J;\ M'&Jbﬂ\ Y u}ﬁ
Loyl adi je Y o8 JU Leil ) gnall 138 < jlie 3L

SPSS. V 17 gl y cila sae Ao alaie W (ialll slac] (ye 1 jsaal)

ol il Bt g’ o ati ) (6) 35Lall G (6) Jsaall DA (e ey

G ) Jaa Al ralad) zlgdally Allnial) cilgral) JBg (s glma O (3o Lo ey

doganaS sl 138 &l jbe o Ol lls) baugie il Gua cale JSdy dadije cpla
d;_a :\_Aﬁb U““:Uﬂ\ :\:\:\.A ;La.a.ci UL :\AT\;\.\J\ RS J.mﬁj (0796) Lﬁ,)l:‘.’“ u\‘);_al.a (396)
:\“\Jﬂ\

175

Ao A Clime € A pall RN amy Baadal (B & ga (g -
xh (o palell e Ayey g ALadiY) 2% 3 Dygaia (gang -

Godal) ad) — Ll — (adl (ol JRasal) S salle a5 a1 A5 ) 3 ) gal) Adai Alaa




40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

lede S a8 Y ralad) o lial) Loty il A glitl) e gun gl dagda o (955 =

Aaal) sl a.

Al 43 gl axd e ardedll e K5V malad) 2Ll calaal of g -
cﬂl,,\mﬂ\ Jl“h! 2-3
lla) Gl gio o dilas) Y2 @l Goo8 g Y " AN dua,dl jlas) (1-2-3
Apbaidy) aslell 40< uyyaill A5 slaed sal a2h e adedl) aladiu) ilgmaa Jsa (o sadl)
0-05 AVl 5 sine ie by udadl paate () (5 3258 S Aaalay il a5le 5 4 jlaill
dpa,ill s3a Y (Independent — Samples T-Test) dlitwall cilipell T Hlas) andiu

2y O st aladiiad @l gra Joa GooAl SLERY T s gl JL08) @ilid (7) Jsaad
il it s

i) AN 5 g i gnall AN 5 gl T dad
0.05 0.014 -2.502

SPSS. V 17 galiy el yae (o alaie WU il dlae) e ¢ jiucal

oo D3 g5 (0-014) WY (5 stns (-2.502) il T & of Jyaadl 138 DA o e
O Adlas) Ao i o agag I el Aagll wda s ((0.05) adadl sl
A0S, Gu ol B eliact al sa o el STl lgaia Jsn o sl i) il sia
Y a5 ouial) st ) (s 5e5 5 pSn Aaalny il o sl s A latl g paleaY) o 4L
Yoy Ayl Vgela oS Ly o(4.03) @l agibla) plaal) Tl iy Ay
ey ity 91 ol Al (gm0 el ¢(3.73) o5 b
Abla) Glbwgie o Ailas) Vs @l 308 o ¥ AIEN Ak dl jlad) 2-2-3
ALY o slell A0 gyl A pliael ool aed (o adedl) pladinl Glsea Jon O sadl)
'0.05 AV (5 s 2io Ay pard) justie M (s 58 3 S Amalay jaill sle 5 4 laill
ol LS 4nilis el y A ill a3a LAY (One Way ANOVA) s da¥l) gl Julat asi

Jad\ﬁaiaumda;&ﬁhﬂ\ aladiud alygrua Joa 39 AN ludy (ééh{ﬂ Caltd) Jalas ailis (8) Jgaad)

Bgad) s | Fad | cbupdbug | clags | chodesm| g
4 al)

0.128 3 0.384 ] .

0.786 0.354 e gaaal o

176 Ospdad) axmd) — Lalall ol — ad) ol jasall 3 yall- Gla®) g clad 3l 45 ) o ) gal) Adali Adaa



40 el Aad) anail) ciliwza & 3 (e anbail) aladic) cild gra

0.362 96 34.714

ale gaaall Jala
g saxal

99 35.098

SPSS. V 17 zali y s yae o alaie Wl lialll slae) (e 1 jdeaal)

O Aliaa) AYo il @98 agag pre elsd (F) Dlas) of Jsoadl 13 DA (e oy
LS il A elimel Al a2 oo alaill aladiu) Glsaa Jsa o saaal) lla) il s
Lad O 1y ¢ pad) sie ) (S 5 _S Aaalay pal) agle s Zlaill s palai®Y) a sl
(0.05) ainall (5 sinall o 5l ga5 (0.786) Lisina (s sy (0.354) caly 4y gunall (F)
gy (b yig Al 4y jial) dpia 3l i g
abla) Glau e g Adlas) AV 1 $458 aa g Y AR dge 8l Ak Al Las) L3-2-3
Lpalat¥) o glall A< 50l di slime] sl axd (e Al Aladiu) Gl graa Jea o sl
ralae Ml —aolus Jial) Lpalell 50 jarie ) (5 a5 8 S daalay il p5le 5 4 jlaill
"0.05 AVl (5 i die @lldg (Mad) agledl) 3iad — T jualass Sl — o
G e 4ail €y ducnill 23 LAY (One Way ANOVA) g ala¥) cull) Julas aasiud

:&\}d\ Jsaadl @
dalal)
0.368 e ganall
0.378 1.040 3 1.105 Sl
0-354 96 33.993 cle gaaal) Jala
99 35.098 g saxdl

SPSS. V17 iy cila yae o slaie Wl lialll dlae) (e 1 jiaaal)
O Adlas) Ao oy Gogd asayg pee el (F) Llas) o sl e YA (e iy
B Gupail) A el sl aed (e aledll aladiu) il gmaa dsa o saad) cilila) clas s
OY 1305 Aaalell Ll paxie ) (5 a5 5 pSen Aaalag Sy agle 5 4 latl 5 2l o slal)
adinall (5 gl 0 S) sa5 (0.378) Ligine (s siua (1.040) il 4 gund) (F) dad
gl (b g AN 4y jtaall dpa 8l L 13625 ¢(0.05)

A7 Godad 3 — LIl o — grn) gl amd) JSall Gl 5 ol 43,80 21 sal) A3l e



40 el Aad) anail) ciliwza & 3 (e anbail) aladic) cild gra

Glawgle on Adbas) AWy ) 3908 aa g Y Mdag )l As AN LA jlas) 4-2-3
pslall LG Gyl dia slmel ol aad o adail dadiul Glisa Jen ofisasall @ilils)
ix o) Auall) L) sl e N (s 5a8 5 S dralay Lyl asle 5 el AlaB)
AVl (5 sne sio ellyy (Fla psle chlans Tl asle ¢l gl dsloal e (it

" 0.05

2
£

Aaill il dum il oda laaY (One Way ANOVA) ¥l culall Jias aas

Mﬁaﬁa%dﬁ&ﬁhﬂ\ aladiud alygua Ja (g A0 jlady (ééh{ﬂ Calad) Julad il (10) Jgaad

sty
& SFus Fadad | claal bugle | 4al ala £ 54 Ol s
iy sinal ilag yal
0.874 e panall
0.039 | 2.626 4 3494
(0.05) (s simadl 2ic dilias) AVa Culd o* 99 35.098 £ saaal)

SPSS. V 17 by sy Jo alaieWh Balill dlac) (e 1 jdecall

On Ailas] A @y Ggob agay el (F) LLEa) of Jsaad 1 DA e mniy

4G Gy aill g climel sal a2h e adedl) alasiul Glsea s o saad) cilila) el g
OV 13 e LaV) and e N (5 a0 5 S Aaelay el agle 5 4yl AplamiV) o glal)
bl T sl £ 155 ANy el o gle andl ) saty (Al G saaal) mllal (35,4 038 ¢(0.05)
AaobaiBY) o slal) and ) gty (Al ol paall ol Al A yal) 3 Q5 ¢(4.03) fl) agllaY
ol ) ad W ety ol il Laiy (3.94) MU aglilaY lesll lau i AV
((3:79) &l pelial bl Ja gl o 3 it 5 Al Fpeln Aol o glel) ) ) st
T sl ANy 5 Al Al gela aladl s AL o glel) a1 ety ) gl L
aladinl Jon 43l g Ailine il pein llia Gl 25U o3 judiy (3.48) b agllay busl)

Aila 5 g Gl il L lad

178 Ospdad) axmd) — Lalall ol — ad) ol jasall 3 yall- Gla®) g clad 3l 45 ) o ) gal) Adali Adaa



40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

el . 1-4
A il ) e g 5 Aghasal) Al all 240 631 el Qa6 gun b

cany o adaill G i A 8 el aal Y A jall Jae 4Kl -]
) e el cilllite Jy gatl A8EH Lpalall BISLYY 6 Y Al jal) Jae 40 -2
s 5 3eals o e a il Ll a5 s jadl s Lol Sead Y Al jall Jae 2D -3
Aalal) xie Lo U Al sacbadll 36 Y Luljall Jas K0 —4
Ll Uue aab o paleil (g pding Qu il 4 eline =5
gl 8 Gl D elime e sl sl o DU JKAIL e i) dead i Y -6
ca2h e aadedl) il ol e Allall 5l slacY) Axglie e () ibey syl Aga oLl =7
Lol il gine muan (el 3 pualaall C g LS pae o G gilay il s cline] -8
Al all Jae 2 Al g 33U G Qi sS sanill e ) pualaall 3 4 gaaa =9
Aahl) sae e ity Ly 3 jeay) 2ac 46 -10
laal el i) ASaal & sall Dluall A8 ) dalealYU 1aa (AIKIG cn i) ASLE Cina — 111
(Al 5ol Jae 40 40k —12

Al G saalall @ jlge @D & Conia agual —

xy oo adedll o Cualiall quy il 8 8 aae e G silay —

ll (G agie sl die i Y B8 aae (e O gilay —

nd e el aaly o g A pgal —
tAd ol Jae A0KIG gy i) A5 pliaci —13

Ag s S8 Sl S Al pall @ el (any Badai (& Dy graa (53 —

cand e sl e e 8l Aadil) i A dygmaa G gang -

AR 4 gl aed e el o S 5 Y melad) zleiall calaal of 5 -
Aladiu) Gligra Jsa Ofinadl lla) Glhavgie gn dfbas) AYs @b 3548 2525 —14
Analay gl asle 5 4l y aba®BY) o glall G il A slinel sal axd e aladl)
LY g uind) (5 gt () (5 3258 S
clua gitl .2-4

fob Ly s il o3a ¢ g B

caxh e adedl) )5y oAl 38 el and o) Al jal) Jae 40K e -]

179 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



4 5l Al anlatl) Clss’sa A 23 0o anlail) aladin cilb gaa

el e g sil) 18 il patl AN Apalal) UISYT i of Al jall Ja 300 e -2
sle el s 5 3ealy @l e a3l Loy il pasdly aila jadly Gleld) jaad cany =3
a2 e aaleill Jladll il il

Al s V) B85 Ao ju gl iy =4

) e adedl) Lpaaly Al ool o Y i e Jaal) =5

2 el ggd) Aaild

O Aaala (G5 A aslaill a8) 5 L (2011) -l ) S)sh el aully ¢ o g ¢ sebua
DT s cphad daaly Aaa Lkl g Ly il Aiged cled o S i dgas e
245 ja

Ll Ll 35 ma o) dals Zilsal Zaalal) 8 g A1 alell (2021) 32l Ay pen 2
455 1 a cuald axe (Bl all dAgiludy) agtall Axalad) @p<l) Al Laa Uy <1

Glaaladl B P aedll Ciiigl Cligra (2012) Lolad Cpea $ola aghsell 2
Laadls iy Jgual 35 pdie e pfiuale Al y cdothall g 530N LAy LaS 5 jay ddacddl)
12 1 ha cophald 52 o a N

:254-253 10a pa ol gy caud ) g el aall g o o e ¢ galin it

Ao My aadl Lupaall 4 s iKY adadll Gudat i’ (2021) caSall de () e 0
1353 10a cpald a3l el (Aludy) a glall dalad) cp<t) Ais

aslat) (a9 A andeit) aladiad Gilaa (2009) . jali i) me Gn pali ¢ S el o
oudl Gohy aliall ol gSall da g bl cpaliall JhI Agay (e (Aol aalailly dgaglat)
14 10m d gead) Ly pal AL (o580 ol duals Ay BS G55 500 st (pslel)

A5-13 1pa e ¢@ilbw ga e (Ol i Gauas (3l Bagh gall 7

20-19 :pa ga (Eil g pa ¢ pali &) die Gy paali o I el 2

5Nl s Al s L(2021) lla e sese ALy il dies e aaal o
s pliacl Hlai deay (e Aabaiall Aadsial) il jiu¥ oo drals Lujlae Jyjad 3 caal gl
tua cuald dae (3l el Al a gladl daalall @gsh Al Adas MDilase dadja ol
301

180 Oadad) and) — Lkl ol — ) ol Rasall S pall- gl g el JAU A5 i) 3 ) gal) Adaki Alaa



40 5l (Aladl axlail) cilussa A 2 (o aulail] aladind il gaa

el Jpastll e i sl G L(2021) Lam) ) s cOlaluy canal (55, canla 10
il IS 8 A sl ALl o glal) andl deg) Al pall Al 4l Allas A0 sallall
287: 00 (pald e (3l yall (Agiludy) a glall daalad) cg<l) A4S Alaa ("dralal)

37-35 1pa Ua b g e (Ola i Gaea 3ol A gl

385 5al A gall AL L(2010) - ilaas dans cGaeny cgenll de alay Gy
Al g a3 e Aige o) )Y Ape DUl A o 1 g Y adeill A e jlunal) 5 dpagledl
(Ot 0 Agali aa (A oY) leglaall alas and — LAY g 5 oY) &S — " ia gl daala
292-291 i ga 32z (100g (Bl caa sall Arala calaBY 55 laY) 448

.358-354 10a pa ¢(Eilw g aSall de o ) e

33732 1pa pa (@il g e« pali Al de Gy peali ol el

181 el sl o Lol — a5l Sl A A ) 2l gl el e



L giad) cliblaally cdlual gall g JAIN 3135 (8 45 )21 e slaal) alis aB) g

T i) cllailaally D) gall g JEI ) 55 8 ) e glaal) alas o8 g

The reality of management information system in Ministry of Transport in the southern
governorates
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Abstract:

This study aimed to identify the reality of management information system in Ministry
of Transport in the southern governorates, In order to achieve the objectives of the study, the
descriptive analysis method was used. The study population consists of all employees working
in the ministry of transport that number (186) employee, The sample was selected according to
complete census sampling, -the drivers, ears, and guards were excluded because they didn't
know the subject of the study-. The study population became (123) employees. The researcher
used the gquestionnaire as a main tool for collecting the necessary data. The response rate was
(99.2%). To analyze the data, the Statistical Package for Social Sciences (SPSS) program was
used, The results of the study were as follows: The level of management information system
was (72.59%) with a high degree of approval, The Networks dimension comes in the first place
with (76.75%), The last one was the Human potential dimension was (69.59%) with a high
degree, While the most important recommendation came about work to promote the awareness
of importance of management information systems with all its components and its role in raising
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the efficiency of the performance of employees and improve their level, develop the network
and provide the ministry with the latest equipment available in the market, which carries the
highest specifications, and continuous follow-up and periodic maintenance of all hardware and
software.

Kaywords: management information system, Ministry of Transport.
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