
ISSN (Online) 2625-5596



"   "  

 

VR.3373. 6323 .B

ISSN (Online) 2625-5596

:        

-   

Deutschland  Berlin  

development@democraticac.demail: -E 

 

 

 

mailto:development@democraticac.de


 

 

 

 

: 

 



:

 

 

 
- .     .

- Dr. Nadera Nassif, President Global Schooling Systems, USA. 

    
، زهير شلابيد. 

 



:
 

 

Word.

  
 (Simplified Arabic)

 
 Times New Roman

 
 . 

.



 





 
 

1 

Effectiveness of the life skills project programme  Self-Department of the University Girl 

in Hadramawt and Aden, Republic of Yemen 
 

09

2

The effect of leadership styles on awareness of crisis risks  A field study of a sample of 

administrative leaders at Libyan Airlines 
 

32

3

Les ressources territoriales dans les espaces marginaux des collines du pré-rif et les 

perspectives de réalisation du projet de développement au niveau de la commune Bni 

frassen 

 
4

Uses of modern communication technology in teaching people with special needs in light of 

the digital revolution 

The dialectical relationship between the Incremental Approach and the Holistic Approach to 

the Strategic Decision and How do the decision makers at Baghdad and Al- Mustansriah deal 

with these relations 

 

Reasons for the lack of referral by Jordanian courts of convicted juveniles to community 

service programs for the public benefit and their proposed solutions from the point of view of 

some local experts 

7 
Mechanisms for the Resolution of Foreign-origin Intellectual Property Disputes 

.........



Continuous distance learning and the professional development of teachers in secondary 

preparatory education: "The case of the Directorate of Education in Nador" 

 

 Limitations and constraints in planning competencies and job descriptions in Morocco's 

public administration 

 

 

182

Human resources criteria in the selection of diplomatic staff: A Psychometric study 

Le professionnalisme des ressources humaines de l’administration fiscale comme pari sur 

la sécurisation des ressources financières de l’État 

 

The academic and psychological problems facing the deaf and hard of hearing from the 

point of view of a number of teachers of people with hearing disabilities 

 
13. The impact of empowerment on the work teams in the Directorate of Education of the 

wilaya of Laghouat Exploratory study 

 
PhD student: Khadra Khemloul, PhD student: gasselaoud Zineb…………………………… 

253

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           9       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 
Effectiveness of the life skills project programme 

Self-Department of the University Girl in Hadramawt and Aden, Republic of Yemen 

 

  
Abstract 

The study aimed to determine the extent The effectiveness of the life skills project program on 

Self-management of university girls in Hadramaut and Aden governorates - Republic of Yemen 

to achieve this, a questionnaire list prepared by the researcher (Mohamed Fathi Mohamed 

hassan,2023) was used, and the list included 6 basic areas of life skills, with a total of 55 

questions, then the impact on awareness and self-management through 20 questions. The 

descriptive analytical method was used and the results of the analysis showed that the level of 

skill acquired from life skills training was high. The dimension of intelligence has come 

Emotional Firstly, then management the time ,Followed by a solution dimension the problems, 

Then the thinking skills dimensioncritic, Followed by the planning dimension Financial And 

administrative for life ,Finally comes the dimension of the art of debate, as were the results 

related to the impact variable on Awareness The self-management of university girls in 

Hadramaut and Aden governorates who were trained by us is high Very well, I finished The 
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study led to a set of proposals, including the necessity of spreading a culture of life skills For 

students And grant them it with their continuous development Through training  

1

 

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           00       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 ٫

 

 
  
  
 

 

 

 

  

   

  
 

 

 
  
  

  



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           01       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

1.  
2.  
3. 

 
4.  
5.  

6. 

 

2

3

4

5

 

6

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           01       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

1
7

 

2 

8

9 

10

11 

12

 

5
13

14



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           01       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

  
  
  
  

 
- 

 

15

16

 

 
 

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           01       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

  

 

 

 

17 

1 

 

2  

3 

 

4 

 

5 

 

6 

18 
19 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           01       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

20

2122 

23

 

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           01       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

 
 

 

LST

FA  
TS  
PS  
DT  
ES  
AM  

IASM 

 

    
     

(Cronbach Alpha)
Cronbach AlphaAl-Romeedy

    

 

 .964 
  
  



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           01       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

  
  
  

 
 

20  

  

.964
.963.964

t

 

t

 

 

4.37 0.550 19.619  
 

 
4.31 0.561 18.347  

2 
 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           09       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

4.31 0.781 13.177  
2 

 

 3.73 0.853 6.703  4  

 

3.92 8.874  
3 

4.13 0.458 19.338  

t3
 

t

 
  

 

 
4.56  

   

 
4.50  

  

 
4.29   

   



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           11       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 
   

   

   

   

   

   

 
   

   

 
   

   

4.19 0.328  

t3



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           10       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

t

 
 0.712   

1 
 

 
4.03 0.746   

9 
 

 
4.10 0.804   

7 
 

 
4.00 0.573   

10 
 

 
4.15 0.649   

6 
 

 
4.40 0.664   

2  

    
8 

 

    
4  

    
5 

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           11       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

    
3  

 0.389  

t3
 

t

 
    

1
 

 
 0.828    

 
 0.672    

 " 
 0.808    

 
3.97 0.746  

4.26 0.575  

t3

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           11       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

t

 

4.60 0.586    

 
0.617    

 
 0.607  

 
 

 
4.40 0.613  

 
 

 
4.34 0.829  

   

 

   
 

   
 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           11       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

   
 

    
   

 

   
 

   
 

   
 

   
 

4.29 0.387  

t3

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           11       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

t

t

 4.55 0.533   4 

 
4.37 0.607   

8 
 

t

 
    

 
4.05    

  
3.81    

 

3.79    

  
4.48 620  

   

t3



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           11       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 4.34 0.599   9  

 
4.16 0.729   

13 
 

 4.19   12 

 
4.45     

 
4.48     

 
4.16      

  

4.13      

 
4.05      

   

   

   

   

   



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           11       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

   

   

   

   

   

 0.387  

t3

 0.458 

4.19 0.329 

0.389 

 0.575 

4.29 0.387 

4.02 0.591 

  

4.31 0.387 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           11       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

 

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           19       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

 

 

 

 

 

 



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           11       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 :امشو هال

 1 

 2

 
 

 31994
 

 4 

 5106 

 62007
 

 72000

2122 
 82005

 
 92004

4245 
 10 

 11 

 12 

 13 

 14

 
 15 

                                                             



  فاعلية برنامج مشروع المهارات الحياتية على
 إدارة الذات للفتاة الجامعية بمحافظتي حضرموت وعدن- جمهورية اليمن

 

راسات البشريَّة الموارد تنميَّةمجلة           10       والعشروني لثاناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

                                                                                                                                                                                              
 16

 
 17 

 18 

 19publishing  Hill  -Grow -Prince, p (1995) Life skills Approach, new york, Mc  
company    Nickse, R (1989) Assessing life skills competence Belmont, 

California, pitman learning, Inc.   

 202007
 

 21 

 22

 

23 
 



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         23       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

The effect of leadership styles on awareness of crisis risks 

A field study of a sample of administrative leaders at Libyan Airlines 

 

 

  
  
 

 
 

Abstract:  

The study seeks to identify the leadership styles of the Libyan Airlines Company and the extent of its 

ability to sense the risks and crises that may surround it, based on the fact that administrative 

leadership is considered one of the most important elements influencing the course of crises, as it is 

the mastermind and the locomotive that drives the work in it. 

The role of the leader in crisis management is highlighted in its various stages because he works to 

analyze potential risks and prepare the necessary plans to confront crises, and among its most 

important results are: 

 -1 Inability to realize the risks that may surround the company. 

-2 Weak collective participation in decision-making. 

-3 The absence of complete administrative knowledge of the methods that can be followed in dealing 

with crises. 

4- Simple knowledge and weak indication of the reasons that lead to crises. The most important 

recommendations were to pay attention to working in a team spirit between administrative levels after 

it became clear that this element was weak in the study community in general. 

Terms: leadership styles - crisis risks - crisis management. 



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         22       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         23       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

spss

 



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         23       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

1

2

Kurt LevinLippitWhet

3



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         23       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

Fiedler
4  

L.P.C

5



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         23       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

6



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         23       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

 

 

Northouse
7

8



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         23       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

9

10

M.Tropp



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         34       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

 



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         34       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

11



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         33       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

 



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         32       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

SPSS

4 3

1

 وزن الإجابة نوع الإجابة

 44 عالية جدا

 43 عالية

 42 متوسطة

 43 ضعيفة

 43 ضعيفة جدا
 

بمخاطر  للقيادات الإدارية على درجة الوعي الأنماط السلوكيةتأثير وقد تم تحديد نسبة الاعتبارات المتعلقة ب
 وهي كالآتي: هاجابات وقوة تأثيرالإللفقرات الواردة بالاستبيان من خلال متوسط  ألازمات

2

 للقيادات الإدارية على درجة الوعي بمخاطر ألازماتالأنماط السلوكية تأثير بفي المتعلقة  متوسط إجابة المبحوثين

 درجة )قوة وضعف( ال متوسط الإجابة الفئات

 عالية جدا     1.5   -     01 الأولى

 عالية      2.5   -     1.6 الثانية

 متوسطة          3.5   -    2.6    الثالثة

 ضعيفة  4.5   -   3.6           الرابعة

 ضعيفة جدا      05    -    4.6 الخامسة

)2.4



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         33       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

87

3

33 343391.76 

1

4

3.33القدرة على الابتكار 

3.34المشاركة في اتخاذ القرار

3.34

3  
 الانحراف المعياري المتوسط الحسابي العينة 

 القدرة على الابتكار
78 

2.29 0.59 

 المشاركة في اتخاذ القرار
78 

2.40 0.60 

 0.61 2.90 78 العمل بروح الجماعة

 0.75 3.16 78 القدرة على التكيف

2

 (2.56 – 2.05



الأنماط القيادية على الوعي بمخاطر الأزمات تأثير  
 دراسة ميدانية لعينة من القادة الإداريين بشركة الخطوط الجوية الليبية 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ         33       لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

  

 

3    
 

 العينة الأسئلة
المتوسط 
 الحسابي

 المنوال الوسيط
الانحراف 
 المعياري

 0.74 2 2 2.05 78 مدى قناعتك بوجود أساليب أفضل للعمل

 0.68 2 2 2.05 78 متخصصة للبحث والتطوير درجة اهتمامك بإنشاء إدارات

 0.94 2 2 2.14 78 الذاتيباط ضقدرتك على التركيز الجيد والان

 0.96 2 2 2.32 78 ما هي درجة تقيدك بالتعليمات واللوائح الموضوعة

 0.91 3 3 2.54 78 درجة ميلك إلى انتقاد ذاتك ومواجهة أخطائك

 0.93 2 2 2.56 78 درجة استجابتك  للأفكار الجديدة

 ,

(3.54 - 2.15

3

 العينة الأسئلة
المتوسط 
 الحسابي

 المنوال الوسيط
الانحراف 
 المعياري

 0.88 2 2 2.15 78 ى إتباع منهج بناء فريق العملعلمدى حرصك 

 0.91 2 2 2.56 78 مدى اهتمامك بإدارة الفريق

 1.01 3 3 2.73 78 درجة اهتمامك بمبادئ الرقابة الذاتية

 1.12 2 3 2.83 78 مدى قناعتك بان الترابط أساس عمل الفريق

 1.03 3 3 3.18 78 مدى تفضيلك العمل الفردي

 0.86 4 4 3.54 78 تفويض السلطة مدى ميلك إلى

4,  
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3.43–  2.33

 

 
 وطبشركة الخط السائدة بمجتمع البحث المشاركة في اتخاذ القرارلأنماط ا( يوضح متوسط 3جدول رقم )

 العينة الأسئلة
المتوسط 
 الحسابي

 المنوال الوسيط
الانحراف 
 المعياري

 0.82 2 2 2.13 78 درجة اهتمامك بسهولة الاتصال

درجة  تركيزك على وضوح العلاقات 
 التنظيمية

78 2.21 2 2 0.83 

مدى استخدامك مشاركة الأفراد في اتخاذ 
 القرارات كحافز معنوي

78 2.37 2 2 0.91 

 0.86 3 3 2.59 78 ك إلى مرونة الهيكل التنظيميمدى ميل

 0.82 3 3 2.60 78 درجة اهتمامك بالسعي إلى مركزية الخدمات

قدرتك على جعل الهيكل التنظيمي يتناسب مع 
 حجم المنظمة

78 2.79 3 3 0.74 

5  ,

3.43 – 3.33(  

 بشركة الخطوط القدرة على التكيف السائدة بمجتمع البحث نمط( يوضح متوسط 3جدول رقم )
 

 العينة الأسئلة
المتوسط 
 الحسابي

 المنوال الوسيط
الانحراف 
 المعياري

درجة اهتمامك بترقية الأفراد وفقا لمتطلبات 
 الوظيفة

78 2.12 2 2 0.64 

 0.78 2 2 2.24 78 أتباع سياسات أجور تتناسب مع الأداءميلك إلى 

درجة اختيارك للأفراد يكون وفق المعايير 
 الموضوعية

78 2.44 2 2 0.85 

مدى اهتمامك بتناسب الأعمال مع قدرات 
 ومهارات الأفراد

78 2.63 3 3 0.91 

اهتمامك بان تتركز السياسات حول حاجات 
 العملاء

78 2.72 3 3 0.82 

 0.90 3 3 2.77 78 مامك بتقديم الرعاية الصحية للأفراداهت
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1

3

3.33

3.33

3.34

بشركة الخطوط الجويةالسائدة  زماتالوعي بمخاطر الأ ( يوضح متوسط3جدول رقم )  

 الانحراف المعياري المتوسط الحسابي العينة 

 0.38 2.46 78 ةألازمالمتبعة للتعامل مع  الأساليب

 0.57 2.65 78 إدراك المخاطر

 0.43 2.70 78 التنبؤ بحدوث الأزمة

2

3.43  ( 3.18 -  

44    
 

 العينة الأسئلة
المتوسط 
 الحسابي

 المنوال الوسيط
الانحراف 
 المعياري

مدى اعتقادك بان الشركات الممتازة التي 
 عرض للازماتتدار بطريقة جيدة لا تت

78 2.18 2 2 0.95 

مدى اعتقادك بان القوانين والتشريعات لها 
 . ألازمةدور في حدوث 

78 2.40 2 2 0.99 

مدى اعتقادك بان المديرين فقط يحتاجون إلى 
 خطط الأزمات

78 2.56 2 2 0.96 

معالجة المشاكل في الشركة تتم بطريقة 
 رسمية ومختصرة

78 2.58 3 2 0.93 

قادك بان اغلب الأزمات لها حلول درجة اعت
 فنية

78 2.64 3 3 0.91 

اعتقادك بان مواجهة الأزمات هي من 
 مسؤولية شخص آخر

78 2.65 3 2 0.91 
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يجب معاقبة العاملين الدين يبلغون عن أخبار 
 سيئة

78 2.69 3 3 0.90 

عند حدوث الأزمة لا تهتم بمقابلة العاملين 
 لمعرفة مدى تأثيرها النفسي

78 2.73 2 2 0.96 

درجة تعاملك مع المعلومات التي توضح 
 أحداث قد تؤدى إلى أزمة .

78 2.73 3 2 1.05 

درجة اعتقادك بان حجم شركتكم وموقعكم 
 المتميز سيحميكم من الأزمات

78 2.81 3 2 1.05 

درجة اعتقادك بان الأزمات تحل نفسها مع 
 مرور الوقت

78 3.12 3 2 1.20 

ى التكيف مع التحولات قدرة المنظمة عل
 المفاجئة التي تحدث في المجتمع

78 3.18 3 2 1.12 

,

3.432.43 

 

الأساليب المتبعة للتعامل مع الأزمة44

نةالعي الأسئلة  
المتوسط 
 الحسابي

 المنوال الوسيط
الانحراف 
 المعياري

مدى اعتقادك بان الابتكار أساس النجاح 
 والتميز.

78 2.14 2 2 0.94 

درجة اعتقادك بان العمل الجماعي أساس 
 النجاح .

78 2.26 2 2 0.87 

مدى اشتراك المديرين ورؤساء الأقسام 
 معك في حل مشكلات العمل

78 2.47 2 2 0.99 

درجة السماح للعاملين بالتعبير عن 
 مشاعرهم .

78 3.18 3 4 1.22 

سيادة روح الفريق بين المستويات 
 الإدارية

78 3.18 3 3 1.03 

,

3.432.43
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 بشركة الخطوط السائدة بمجتمع البحثدوث ألازمات التنبؤ بح ( يوضح متوسط  43جدول رقم )

 العينة الأسئلة
المتوسط 
 الحسابي

 المنوال الوسيط
الانحراف 
 المعياري

درجة اعتقادك بان تدنى الإيرادات 
 )السيولة( يؤدى لحدوث أزمة .

78 2.05 2 2 0.90 

مدى اعتقادك بان تدنى الخدمات يؤدى 
 لحدوث أزمة .

78 2.10 2 2 0.88 

ى اعتقادك بان تعاقب الإدارات يؤدى مد
 لحدوث أزمة .

78 2.27 2 2 0.88 

مدى اعتقادك بان المغالاة في أسعار 
 الخدمات يؤدى لحدوث أزمة .

78 2.31 2 2 0.87 

درجة اعتقادك بان تدخل الاختصاصات  
 بين الإدارات  يؤدى لحدوث أزمة

78 2.45 2 2 1.10 

ؤدى درجة اعتقادك بان تحولات السوق ت
 لحدوث أزمة .

78 2.45 2 2 0.89 

اعتقادك بان الأحداث الدولية تؤدى 
 لحدوث أزمة

78 2.49 2 2 0.98 

مدى اعتقادك بان الأخطاء المتكررة يؤدى 
 لحدوث أزمة

78 2.50 2 2 1.08 

اعتقادك بان ضعف ثقة الجمهور يؤدى 
 لحدوث أزمة .

78 2.56 2 2 1.03 

ث قد في حالة وجود معلومات عن أحدا
تتطور إلى أزمات تفضل تبادلها مع 

 الآخرين بطريقة غير رسمية
78 2.81 3 3 0.99 

مدى اعتقادك بان البيئة المحيطة غير 
 خطيرة ولا داعي للقلق

78 3.05 3 2 1.16 

Pearson Correlation  معامل ارتباط لبيرسون

13

000004.43

000.04.43
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4.2424.43

-0.057" 

4.244وهي أيضا لم تحقق المعنوية 

0000

 

 ) Pearson Correlation 42جدول رقم )
 

 في شركة الخطوط الجويةودرجة الوعي بالمخاطر   الانماط السلوكيةلاقة بين الع يوضح
 

 Pearson درجة الوعي بالمخاطر
Correlation 

 معامل ارتباط لبيرسون

Significant  
 مستوى الدلالة

N 

 العدد

 78 0.311 0.057- إدراك المخاطر

 78 0.000 0.456 ألازمةالمتبعة للتعامل مع  الأساليب

 78 0.313 0.056 ألازمةالتي تؤدي لحدوث  بالاسبا

 78 0.095 0.150 ألازماتدرجة الوعي بمخاطر 
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Les ressources territoriales dans les espaces marginaux des collines du pré-rif et les 

perspectives de réalisation du projet de développement au niveau de la commune Bni 

frassen 

 

     
  

 
  

.
 

  
 

Résumé  

Les ressources territoriales constituent l'un des piliers d'un espace territorial donné. Elles 

contribuent à créer des dynamiques territoriales illimitées, dont toutes les composantes 

matérielles et non matérielles de l'espace territorial interagissent, pour renforcer la compétitivité 
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de l'espace territorial local, consolider son identité et soutenir ses compétences locales 

accumulées, en lui donnant la capacité d'élaborer des nouvelles solutions aux problèmes qui 

entravent le développement local durable, et l'orienter dans le bon sens. 

À cet égard, les groupes humains sont appelés à adopter leurs ressources territoriales 

locales, et à mobiliser leurs propres énergies et capacités. Cependant, cela exige un diagnostic 

permettant d'établir un inventaire complet des composantes de l'espace territorial, afin de 

souligner ses points forts ainsi que ses faiblesses, en vue d'atteindre un développement local 

conforme à celui préconisé par l'état. 

Dans ce  cadre, nous tenterons à deviner le degré d'efficacité de l'exploitation et  de la 

gestion des ressources territoriales dans les collines du pré-rif à travers  la commune territoriale 

Bni Frassen. Par ailleurs, nous allons proposer un nouveau projet alternatif du développement 

pour la commune précitée. 

Mots clés :les ressources territoriales  - la dynamique territoriale  - les collines du pré-Rif 

- la commune Bni frassen  - le modèle de développement - le développement local 
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Uses of modern communication technology in teaching people with special needs in 

light of the digital revolution 

Abstract:  

         The aim of the study of this topic is to reveal the uses of modern communication 

technology in the education of people with special needs, through the study of a sample of 

teachers, teachers and specialists at School for Hearing Impaired Children in lagouat. Where 

the intentional sampling method was relied upon, as the number of the sample was 30 

individuals. 

We relied on the analytical descriptive approach by using a questionnaire to collect data from 

the respondents, and our study reached a set of results, the most important of which are: that 

the use of modern communication technology occupies a great place by the school for the 

disabled for education, and through the effective importance of modern communication 

technology that reflects the image of the school and its distinctive services To teach people 

with special needs. 

   Keywords: uses, modern communication technology 
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The dialectical relationship between the Incremental Approach and the Holistic 

Approach to the Strategic Decision and How do the decision makers at Baghdad and Al- 

Mustansriah deal with these relations 

 

EXCEL 2010SPSS V24

Abstract 

     This research came to show two of the most important entrances to the strategic decision, 

explaining the difference in the way in which decision-makers put the steps of their decisions 

and the extent to which they rely on rationality or limited rationality in making their strategic 

decisions. In Baghdad and Al-Mustansiriya Universities, the sample was intentional, 

represented by the strategic decision-makers represented by the deans of each of the two 

universities. The research sample included (41), and for the purposes of this research, the 
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questionnaire was employed as well as the use of personal interviews. A number of programs 

were used to complete the research procedures, such as (EXCEL 2010) and (EXCEL 2010) 

SPSS V24), and the statistical methods led to a number of results, the most prominent of which 

is that the vision of the decision-makers of the strategic decision at the University of Baghdad 

is consistent with three paragraphs of the characteristics of the graduated approach and four 

paragraphs of the characteristics of the comprehensive approach, and at the same time the 

decision-makers at Al-Mustansiriya University depend in their vision of the strategic decisions 

on the characteristics of The graduated entrance and four paragraphs are among the 

characteristics of the comprehensive approach, and the two universities differ in terms of the 

approved paragraphs of each entrance, as the Two universities apply five paragraphs regardless 

of the type of entrance and differ in only two paragraphs. The research concluded a set of 

recommendations, the most important of which is the need for strategic decision makers to pay 

attention to the strategic decision entrances, especially the comprehensive and gradual 

approach, and the need to know how to deal with strategic decisions through the use of the most 

important entrances to achieve the efficiency and effectiveness of those decisions. 

Key Word: Holistic Approach؛ Incremental Approach؛ A comparative study between the 

University of Baghdad and Al-Mustansiriya University. 
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Reasons for the lack of referral by Jordanian courts of convicted juveniles to community 

service programs for the public benefit and their proposed solutions from the point of 

view of some local experts 

Abstract: 
Objective: This study aimed to identify the reasons for the lack of referral by Jordanian courts 

of convicted juveniles to community service programs for the public benefit and their proposed 
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solutions from the point of view of some local experts. Methodology: In this study, the 

qualitative research method was used, represented in the method of analyzing the content of the 

21 documents, and the method of individual interviews with four local experts according to a 

guide that included a preface and three open questions. Results: This study concluded with a 

main conclusion that the reasons for the lack of referral by Jordanian courts of convicted 

juveniles to community service programs for the public benefit, are the result of various factors 

that vary in size and frequency in favor of administrative factors more than individual factors 

and legislative factors, and can be addressed or controlled by administrative solutions more 

than legislative solutions. and financial solutions. Conclusions: A number of conclusions were 

drawn from the results of this study, perhaps the most important of which is: The level of return 

on Jordan's investment in the field of non-custodial measures and remedial justice for juveniles 

is very low; This is because the rates of application of these measures are lower than their 

counterparts for the application of measures that negatively affect the freedom of juveniles. 
Recommendations: Based on the findings and conclusions of this study, the study recommends 

several recommendations, including presenting the current study to the Jordanian National 

Team for Juvenile Justice; In order for this team to be able to prepare an implementation plan 

to control the factors affecting the decline in the rate of managing the transfer of convicted 

juveniles to community service programmes. 

Keywords: non-custodial measures, restorative justice for juveniles, settlement of juvenile 

dispute cases, placing convicted juveniles under the supervision of probationers under judicial 

warrants, courts transferring juvenile convicts to community service programs for the public 

benefit. 
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Mechanisms for the Resolution of Foreign-origin Intellectual Property Disputes

Abstract 

     This study dealt with mechanisms for resolving intellectual property disputes and effective 

solutions to protect literary, artistic, and industrial innovations. It is not surprising that this field 

has developed globally. Every literary, artistic or industrial innovation is called for to be freely 

transmitted and abused beyond national borders, which will not be achieved without protection for 

intellectual property rights. The importance of the study lies in the fact that providing protection 

at the international level guarantees the rights of inventors and creators from violation outside the 

borders of their countries, which is a necessary condition for encouraging, advancing and 

developing creativity, as well as helping to attract investments and develop the economy. The 

study aimed to clarify the mechanisms for resolving disputes resulting from intellectual property 

rights and to explain the role of the national judiciary. The problem of the study was to determine 

the effectiveness of these mechanisms in resolving intellectual property disputes. The study used 

the descriptive analytical method. The study reached several findings the most important of which 

are: There are two types of dispute resolution methods: judicial, represented by the judiciary and 

international arbitration, and there are alternative means, namely negotiations, mediation, and 

impartial evaluation, and non-judicial means, represented by treaties and general principles of law. 

The national judiciary has the authority to take precautionary measures in intellectual property 

disputes. It is considered an agreement Paris 1883 was the first international agreement regulating 
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the protection of industrial intellectual property, while the (World Intellectual Property 

Organization) WIPO Agreement of 1996 designated a center for arbitration and mediation. The 

study recommended that the competent authorities in Sudan should establish international 

arbitration centers. 
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Continuous distance learning and the professional development of teachers in secondary 

preparatory education:  

"The case of the Directorate of Education in Nador" 

 
          

       

    
Abstract 

The aim of this study was to measure the impact that continuous distance learning, in its current 

form, can have on the professional performance of male and female teachers in secondary 

preparatory education. It also aimed to enhance their professional practices and improve 

students' learning outcomes in Morocco, particularly in the Directorate of Education in Nador. 

The study sample consisted of 43 individuals, including 28 male teachers and 15 female 

teachers, who teach physics and chemistry in the Directorate of Education in Nador. To achieve 

the study objectives, a descriptive analytical approach was adopted, and a questionnaire was 

used to collect data. 

The study concluded that there is a positive impact of distance learning on the professional 

development of teachers. However, the teachers' perceptions of distance learning and its 

relationship to their professional development had a negative effect. Furthermore, the study 

indicated that there were no statistically significant differences in this impact based on gender 

or years of teaching experience. 

Keywords: Continuous distance learning; Teacher's professional performance; Secondary 

preparatory education teachers. 
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 Limitations and constraints in planning competencies and job descriptions in 

Morocco's public administration 

  المغرب، كلية العلوم القانونية والاقتصادية والاجتماعية بمكناس ،جوادد. حنجير 

 ملخص:

. 

. 

. 

ABSTRACT : 

The competency planning and job descriptions process aims to improve the use of human 

resources and evaluate management's performance, and also constitutes a guarantee of timely 

and appropriate staffing and skills. Thus, it is possible to identify human resources requirements 

and take action to compensate for any staff shortage or surplus. 

This article refers to the importance of developing policies to plan, attract and qualify 

human resources to improve the performance of public services and meet the needs of citizens 

and employees. It calls for greater focus on strategic aspects of human resources management. 

The article concludes by identifying the role and place of planning competencies and job 
descriptions in Morocco's public administration and assessing the causes of inaccuracies in 
its operations. 
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Human resources criteria in the selection of diplomatic staff: A Psychometric 

study 

 

 

 

Abstract : 

This article highlights the criteria used in the selection of diplomatic staff. In 

many ministries of foreign affairs, it has become necessary to rely on psychometric 

tools in the selection of diplomats. This topic thus demonstrates the importance of 

psychometric tests in the recruitment process and the qualities and skills required by 

the staff of the Ministry of Foreign Affairs around the world. 

Keywords :  qualities of a diplomat, psychometry,  human resources 
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Le professionnalisme des ressources humaines de l’administration fiscale comme pari 

sur la sécurisation des ressources financières de l’État 

 
Résumé  

     Le professionnalisme des ressources humaines en matière d'administration ou de fiscalité 

est considéré comme inévitable si l'on veut parvenir à la préservation des compétences et, bien 

entendu, à la préservation de la collecte financière confiée à la même institution, notamment 

pour assurer la présence et la communication dans la prestation de ses services. ou d'une 

manière saine, bonne, réalisable et positive qui aura un retour réussi sur le terrain. La réalité en 

termes de rapidité de traitement, de méthode, de quantité et de qualité de manière littérale et 

sérieuse. Afin d'atteindre tous ces objectifs, il est nécessaire de prendre soin des ressources 

humaines et de prendre au sérieux leur importance et ce qu'elles sont sans diminution ni 

diminution, et d'étudier la structure de la gestion des ressources humaines et de définir ses tâches 

avec précision car c'est la responsabilité première de créer et de développer le compétences dont 

l’administration fiscale a besoin, dans un monde en évolution et en évolution rapide. 

Mots clés : ressources humaines ; Professionnalisme; compétences; Ressources financières de 

l'État 
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The academic and psychological problems facing the deaf and hard of hearing from the 

point of view of a number of teachers of people with hearing disabilities 
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Abstract:  

Hearing disability is one of the most severe disabilities that may affect a person, which has 

recently spread widely and widely in our societies. It has greatly affected the life of the 

individual, as it deprives him of the ability to speak and speak, in whole or in part, depending 

on the degree of that disability. It also deprives him of communicating and interacting with 

others well. It also contributed to a decrease in his level of academic achievement, and it also 

helped to decrease his self-confidence and caused him to suffer from a number of psychological 

and academic problems. Therefore, interest has increased in the recent period from researchers 

and those interested in the science of disability and special education for people with special 

needs in general and the hearing impaired in particular, so many of them devoted themselves 

to To study the suffering of this group and the problems they face, and one of those studies is 

this study, which aimed to identify the most important problems that deaf and hard of hearing 

children suffer from in educational institutions and outside them, with a sample of (50) male 

and female teachers of teachers with hearing disabilities. This study was also used The 

descriptive analytical approach was used to achieve the objectives of this study. The 

questionnaire was also used as a tool for collecting data and information. This study also used 

a number of statistical methods, including the arithmetic mean, standard deviation, percentage, 

relative weight, Pearson correlation coefficient, Alpha-Cronbach reliability coefficient, 

reliability coefficient using the split-half method, Pearson correlation coefficient, and test ( T), 

as the results of this study resulted in psychological problems topping the list of the most 

important problems that deaf and hard of hearing children suffer from, followed by academic 

problems. The results also revealed that there were no statistically significant differences in the 

level of responses of the study sample members, which is attributed to the gender variable 

(males/ females). 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          030      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          033      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 





 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          032      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          032      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

  
 

 
 

 
  
 

 
 

 
  

 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          032      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

 

 

 

 

 

 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          032      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          032      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

86  



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          032      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

34



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

 

 

 

 

 

 

   

 
  

  



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

 

(36. 

 
  

 
     

      
      
      
      
      
      
      
      
      

      

 
  

 

  



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          020      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

 

SPSS

  
 

   
   

0.819

 

  

  

  

0.815 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          023      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

SPSS

 .

 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

  

31

19
 %62

%38
 

41

9
 %82

%18
 

40

10
 %80

%20
 

46

4
 %92

%8
 

28

22
 %56

%44
 

10

40
 %20

%80
 

33

17
 %66

%34
 

35

15
 %70

%30
 

32

18
 %64

%36
 

37

3
 %94

%6
 

  



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

 
 

49

1
 %98

2
 

38

12
 %76

24
 

44

6
 %88

%12
 

48

2
 %96

%4
 

38

12
 %76

%24
 

20

30
 %40

%60
 

15

35
 %30

%70
 

39

11
 %78

%22
 

42

8
 %84

%16
 

34

16
 %68

%32
 

49

1
 %98

%2
 

  

87.81%



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

0.31)



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

 

 

 

0.37



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

  

 

 
 . 
 

 
 

 
  
  



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

  
  
  

  
 

 

 

 

 

 

 
 

 
  
 

 

 

 

 136-137



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          022      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

 

 

 
  
 

 

 

 

  
    
 

 

 

 

 
 

 

 

 

 

(2011) 



 المشكلات الأكاديمية والنفسية التي تواجه الصم وضعاف السمع من وجهة نظر عدد من معلمي ذوي الإعاقة السمعية

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          020      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ
 

 

  
 

 

  (2002) 
  
 

  
 (2007)  
 ar.m.wikipedia.org
   
   
   
   

 

 



The impact of empowerment on the work teams in the Directorate of Education of the 

wilaya of Laghouat Exploratory study 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          352      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

 

The impact of empowerment on the work teams in the Directorate of Education of the 

wilaya of Laghouat Exploratory study 

Khadra Khemloul, PhD student. University of Amar Thliji Laghouat, (Algeria) 

 Laboratory of Social Empowerment and Sustainable Development in the Saharan Environment 

gasselaoud Zineb, PhD student. University of Amar Thliji Laghouat, (Algeria) 

 Laboratory of Social Empowerment and Sustainable Development in the Saharan Environment 

 

Abstract:  

The interest in the human resource is one of the priorities of contemporary organizations, 

where there are many studies and scientific research for various modern organizational 

phenomena such as empowerment and work teams as variables that contribute to the 

development, management and management of employees in organizations. Therefore, our 

exploratory study aimed to find out the impact of empowerment on the work teams of the 

employees of the Directorate of Education of the state of Laghouat, through which the 

intellectual and literary references of the two variables were addressed: empowerment and work 

teams in order to familiarize themselves with the theoretical aspect of the study through the 

descriptive analytical approach, and based on the data of the questionnaire represented in the 

triple Likert scale distributed to 30 random respondents from the employees of the Directorate 

of Education for the state of Laghouat. Based on some statistical methods such as Pearson's 

correlation coefficient, arithmetic averages and standard deviations, the results of the study 

concluded that there is a positive relationship for all dimensions of empowerment: (meaning of 

work, work efficiency, work development independence of work) on the work teams in the 

Directorate of Education of the state of Laghouat. 

Keywords: Enabled ; Work Efficiency ; Work Development  ; Teams  
 



The impact of empowerment on the work teams in the Directorate of Education of the 

wilaya of Laghouat Exploratory study 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          352      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

 

Introduction: 

The human resource, the human element, the workforce, the employee, all these names 

were given to the worker employed in organizations in the references of organizational thought, 

and this reflects the great importance of the individual working in organizations, which 

considers him the main engine of their success, such as the material resources, technology and 

logistics supporting him  . 

The success of any organization also depends on the interest in organizational behavior 

to enhance confidence, achieve stability and provide an organizational climate commensurate 

with the activity of any organization, and therefore the task of developing and managing human 

resources faces great challenges, whether in the internal environment on the basis of the internal 

system of the organization and related to all administrative and organizational processes or the 

external environment on the basis of other formats and the different variables of socio-political 

and economic formats ... etc. and even globalization. 

From this standpoint, we find that many and multiple topics require scientific research, 

including empowerment, which is one of the modern topics, which focuses on the development 

of workers at various levels, involving them in decision-making with the principle of work 

efficiency and making them feel responsible through independence at work and delegation of 

authority, such as making workers feel the meaning of work and their role in completing tasks 

and thus reaching goals. 

Empowerment, like other organizational topics, has to do with other variables such as 

training and training, promotion, creativity and others such as work teams, work teams as a 

concept and organizational practice that suggests us cooperation, participation and morale 

raising in addition to the exchange of experiences. 

Therefore, we have the question of the forms: Is there a statistically significant impact of 

empowerment and work teams for the employees of the Directorate of Education of the wilaya 

of Laghouat? at significance level a=0.05. 

Curriculum used : 

The descriptive and analytical approach was relied on in its style (theoretical and field), 

because it is an approach that helps the comprehensive and deep analysis of the problem under 

research and because it is the approach that is characterized by the accurate description of the 

relevant information, at the level of descriptive study, a desk survey was conducted and access 

to theoretical and field research, while at the level of analytical field research, a field study was 

conducted with the analysis of all data and the use of appropriate statistical methods to address 

it. 

Objectives of the study: 

 •Identify the concepts of empowerment and work teams in the Directorate of Education of the 

wilaya of Laghouat 

 •Highlighting the dimensions of the concepts of empowerment and work teams in the 

Directorate of Education of the wilaya of Laghouat 

• Revealing the influential relationship between empowerment and work teams in the 

Directorate of Education of the Wilayat of Laghouat 

General hypothesis : 

There is a statistically significant effect between empowerment and work teams for 

employees in the Directorate of Education of the Wilayat of Laghouat at the level of 

significance a = 0.05 

Sub-hypotheses: 
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First hypothesis: 

There is a statistically significant effect between the meaning of work and the work teams 

of the employees of the Directorate of Education of the state of Laghouat at the level of 

significance a = 0.05 

Second hypothesis: 

There is a statistically significant effect between the efficiency of work and the work 

teams of the employees of the Directorate of Education of the state of Laghouat at the level of 

significance a = 0.05 

Third hypothesis: 

There is a statistically significant effect between the development of work and work teams 

for employees of the Directorate of Education of the state of Laghouat at the level of 

significance a = 0.05 

Fourth hypothesis: 

There is a statistically significant effect between the independence of work and the work 

teams of the employees of the Directorate of Education of the state of Laghouat at the level of 

significance a = 0.05 

The first topic: 

Empowerment is one of the modern methods in managing the behavior of employees, and 

therefore will be addressed in this section to the concept of empowerment from the perspectives 

of some thinkers in the field of organizational behavior of organizations, addressing the four 

dimensions of empowerment: the meaning of work, work efficiency, independence of work, 

work development, and at the end of the section we will address the benefits of work. 

The first requirement: the concept of empowerment: 

Although empowerment is a broad and modern concept, by referring to the theoretical 

literature, we find that there is a difference in the angles and points of view that define it, some 

of them see empowerment from a strategic angle and some of them see it from the angle of a 

developmental administrative practice for employees, and therefore we will mention the most 

important definitions that dealt with the concept of empowerment. 

Effendi believes that administrative empowerment is to give employees the freedom to make 

decisions with active participation in the management of the organizations in which they work, 

creative dedication and responsibili1 

And see elmelouk1. Empowerment is to strengthen the front line of the organization and 

encourage employees to be creative at work. 

Abu Bakr said2 empowerment is sharing information, changing organizational structures, 

strengthening work teams, encouraging and motivating individuals to improve initiative and 

accept risks. 

 After reviewing the previous definitions, a definition of the concept of empowerment can 

be determined, as it is an administrative practice that contributes to enhancing the role of the 

individual in the organization through participation in decision-making, motivation 

responsibility and the preparation of all the requirements for performing work successfully and 

effectively. 

The second requirement: the dimensions of empowering employees: 

Velthouse 1990 indicates that empowerment consists of four main dimensions3: 

Section I: Autonomy :(Self-Determination) 

It is the degree of freedom of the individual to choose ways to do his work, independence 

reflects the individual's sense of freedom towards the way he performs his work, and the degree 

of allowing him to change the tangible and intangible aspects of the organization so that the 

freedom of choice includes causal responsibility for personal events and both Maayaa and 
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Andrews indicate that independence means freedom to initiate and continue behaviors and work 

processes4 Both Deci & Ryan have identified that independence in individuals leads to 

increased flexibility, innovation and spirit of initiative and that the perception of the individual 

That people and events around him restrict his independence leads to negative feelings that 

affect his work to a decrease in the individual's self-esteem.5  

Subchapter II: Efficiency: 

Efficiency means that individuals believe that they have the skills necessary to perform 

their tasks well, and this dimension is considered one of the pillars of the concept of 

empowerment, providing the individual with greater responsibilities and powers that the 

individual considers empowerment unless he has an element of confidence in his ability to 

succeed in controlling those responsibilities,6 and Bandura has noted that low self-efficacy  

competence leads to avoiding situations that require his skills and this behavior limits the 

development of  Both Gist & Mitchell believe that training individuals has a positive impact on 

increasing scientific skills and knowledge that contribute to supporting confidence and the 

ability to assume responsibilities and increase the individual's sense of self-efficacy.7 

Section III: Meaning of Work :(Meaningfulness) 

In the sense of the individual's awareness that the tasks he performs are meaningful and 

valuable to him and the organization as a whole, the meaning of work and means a sense of the 

existence of the purpose and goal of the personal link of individuals to work through the internal 

care of the individual in the affairs of the job or its own task, and the low presence of meaning 

to work makes the individual feel isolated and not linked to the core events of the job, where 

Sjoberg sees et.al that increasing the individual's sense of the value of the job leads to 

commitment and desire to participate8, and Bass indicates that This dimension is considered 

one of the outputs of empowerment and not one of its components, as empowering individuals 

by giving them greater powers and responsibilities in decision-making ultimately leads them to 

increase practical knowledge in the performance of the job, which leads to the individual's sense 

of the importance of his work in achieving the goals of the organization.9 

Section IV: Development of Work :(Development of Job)  

It is the belief of the individual that he has a role in the decisions taken and in the policies 

set by the organization, especially those related to his work.The development of work means 

the realization that it has an impact on the core decisions within the organization and both Al-

Maayaa and Andrews believe that after development reflects the belief of individuals that they 

can influence the system in which they work by influencing the outputs, and the individual's 

sense of lack of role in influencing the course of your job leads to job alienation10.  William 

believes that the individual's feeling of his inability to influence decisions leads to a sense of 

diminishing role in achieving the goals of the organization, which leads the individual in the 

end to his sense of functional responsibility and low and low self-esteem and lack of enthusiasm 

to take the initiative and take the initiative and take the risk.11 

Third Requirement: Benefits of Empowerment: 

 David Spatz believes that administrative empowerment benefits both the organization 

and the release and has proposed a set of advantages that can be obtained by adopting this 

modern income and paralyzing these distinctions.12 

 •Creates an incentive to reduce the level of organizational errors and to develop the spirit of 

personal responsibility of individuals for their actions . 

 •Gives greater opportunities for creativity and innovation, and unleashes its potential through 

the sense of ownership of the job by individuals . 

• Helps in the continuous development and improvement of processes and products through 

continuous learning from mistakes and nutrition 
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Apostate behavior . 

 •Increase external customer satisfaction by owning an internal customer (workers) who has a 

sense of satisfaction with the job and his subordinates. 

 •Make decisions with high accuracy and speed by expanding the field of freedom for 

individuals. 

 •Reducing the rate of absence and work and reducing lost time. 

 •Increasing productivity rates for the continuous feeling of individuals, pride and self-pride 

and that his job is the same as theirs with a great impact on the organization . 

 •Reduce the pressure exerted on individuals through the use of methods that encourage the 

openness of management that self-management teams are accustomed to . 

• Senior management feels comfortable with empowering middle and lower management 

personnel, allowing them to take more time for the strategic planning process and search for 

maximizing market share. 

 •Increase senior management's time to grow senior management's sales and revenues. 

 •Maintaining and searching for raising competitiveness and making it continuous for a long 

time by maintaining market share. 

 •Create trust and cooperation between different administrative levels. 

The second topic: the concept of work teams: 

Work teams are considered one of the priorities of human resources management that 

receive great attention, as the success of any organization is not achieved except with the 

stability of its teams of employees, and therefore in this section the concept of work teams, the 

importance and objectives of work teams, the advantages of work teams will be addressed. 

The first requirement: the concept of work teams: 

Work teams are defined as: "a group of individuals who are associated with a specific 

activity and seek to achieve a specific goal or goals, and are united by social, ideological or 

professional harmony, and through this they exchange feelings and feelings and act according 

to a common perspective of standards and feelings".13 

It is also defined as "a group of people who focus on a task and coordinate, and each of 

them contributes his or her own talents, abilities, and personal energies to the work they 

perform14. 

3102 defined Renny as "a group of people who interact, influence each other, and show 

interrelationships in terms of workflow, goals, and results, to achieve common goals". 

Through the previous definitions, it is clear that work teams are individuals who possess 

skills and abilities, work in a collective spirit and in a coordinated and cooperative manner 

interact with each other and exchange knowledge to achieve results that contribute to the 

success and continuity of the institution . 

The second requirement: the importance and objectives of the work team: 

Following the method of working with teams has a major role in improving and 

developing the individual performance of the worker and the institution, as the work teams 

achieve better results, and this is confirmed by some studies, we try to highlight the importance 

of this method in the following points: 

 •Get high-level results. 

 •Make more quality joint decisions due to the diversity of expertise and experience to solve the 

problems they face while performing tasks . 

 •Raising the individual level of the worker due to communication and exchange of ideas and 

skills between team members and increase their efficiency. 

 •Increase the sense of belonging and loyalty among team members, a sense of responsibility  

• The work generated by the team reduces the cost and increases the profit of time. 
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According to Saber Ibrahim Khalaf 2020, teamwork helps build strong bonds between 

presidents and individuals by creating a smoother and more flexible structure by developing a 

friendly environment between both members and leaders. 

It also encourages flexibility by working and communicating together, and allows the team to 

enumerate points of view and their differences, helps solve problems by combining various 

solutions, abilities and talents present in the team. Improves productivity, motivates workers 

and creates a healthy environment among team members.15 

By adopting the team method, the Foundation also aims to: 

Providing the appropriate environment for the completion of tasks, i.e. providing the 

appropriate and supportive atmosphere to provide high-level performance. 

 •Spreading the spirit of trust and cooperation among workers, and providing open 

communication between levels and parts of the organization and between superiors and 

subordinates.16 

 •Increase the capabilities and energies of individuals and raise morale. 

• Open a space for dialogue and discussion between members and officials and listen to their 

concerns. 

 •Give workers the opportunity to submit suggestions and express their opinions on work-

related matters 

After addressing the importance and objectives of using work teams within any 

organization, we conclude that the organizations' dependence on the team style is a result of the 

benefits that they may reap from the outputs of this method, which is to reduce the burden on 

leaders and presidents by distributing tasks to members and involving them in matters related 

to management and organization to reduce and reduce pressure, and this is what individuals feel 

their belonging to the institution and increases their responsibility and raises their motivation 

to work, and of course this reflects on increasing the rate of productivity. 

Presidents seek to achieve the greatest amount of goals and complete work on time, so 

they use teams, interact and cooperate to obtain new ideas and innovative solutions, and work 

on harmony, coordination of efforts and integration of roles to achieve the desired common 

goals. 

Third requirement: Advantages of effective work teams : 

To know the effectiveness of the team, it must be taken into account that this team has 

the basic requirements that distinguish it from the rest of the teams. 

 •Trust between members and belief in achieving goals. 

 •Commitment and discipline. 

 •Working in a team spirit and cooperating to achieve the common goals. 

 •The need for the leader to pay attention to team members, support and motivate them, whether 

financially or morally. 

• The leader encourages and engages members. 

Ashraf Gomaa pointed out that there are several points that make the team 

successful and increase its effectiveness, namely.17 

 •Number: The team must consist of a reasonable number. 

 •Skill and abilities: the need to pay attention to the training of members to increase their 

competencies. 

 •Access to information for all members, i.e. transparency in the casting of information. 

 •Giving sufficient powers and autonomy to members. 

 •Provide an incentive system to enhance the team's motivation to perform 

He also mentioned that the advantages of the difference are : 

 •Clarity of goals, i.e. setting a specific and specific goal that is clear to work to achieve it. 
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 •Having comfort during work thanks to the informal climate 

• Cooperation and participation between members and effective discussion. 

 •Listening, listening to opinions, respecting ideas, and giving opportunity and freedom of 

expression and expression of views without sensitivity, and this is what Ashraf calls civilized 

difference. 

 •Openness, mutual trust and open communication. 

Reciprocal leadership, which is that the leader adopts a leadership style that allows dialogue 

consultation, exchange of opinions and positive participation of members  

Third Theme: Methodological Procedures of the Study: 

First Requirement: Fields of Study: 

The exploratory study was conducted in the Directorate of Education of the Wilayat of 

Laghouat, where a questionnaire was randomly distributed to 30 researchers from the 

employees of the institution under study, during the period 01 March 2023 until 30 June 2023 . 

Second Requirement: Study Tool: 

The questionnaire was relied on in the form of the triple Likert scale, which was divided 

into six axes: 

The first axis: personal data 

The second axis: the meaning of work 

Third Theme: Work Efficiency 

Fourth Theme: Work Development 

Fifth Theme: Independence of Work 

Sixth Theme: Work Teams 

Third Requirement: Statistical Methods: 

After the process of collecting the information and in order to convert it into statistical 

data to analyze its results, the statistical package of the program was used. SPSS and relying on 

the following statistical methods: 

Arithmetic averages and standard deviations for each axis in order to know the trends and 

responses of the respondents. 

Pearson correlation coefficient test to find out the statistical significance and level of 

significance of the relationship between the dimensions of the independent variable, which is 

empowerment, and the dependent variable, which is the work difference . 

Fourth Theme: Presentation, Analysis and Discussion of Data 

The first requirement: testing the validity and stability of the study tool  

Table (01): Test of the Cronbach alpha coefficient for the validity and consistency of 

the statements of the Likert triple scale questionnaire: 

Alpha de Cronbach Number of paragraphs Axles 

0,818 16 Empowerment 

0,746 12 Teams 

0,952 28 Empowerment and Teams 

Source: SPSS output   

The above table shows the values of the truthfulness and stability of the paragraphs of the 

Likert triple scale questionnaire, where honesty and comprehensiveness are intended to identify 

all the elements that must be included in this analysis on the one hand, and on the other hand 

the clarity of its paragraphs and vocabulary so that it is understandable to everyone who uses 

it, and the researchers have made sure of the sincerity of the study tool by conducting the Alpha 

Cronbach test, according to the values of the table, the value of measuring the empowerment 

axis reached 81%, while the value of measuring the work teams axis reached 74%. About the 

value of measuring the two axes as a whole, it reached 95%, and this indicates that the scale 
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has a very great credibility in measuring the two variables on the same community and at any 

time. 

Second Requirement: Presentation, analysis and discussion of personal data: 

Analysis and discussion of personal data: 

Table No. (02): Distribution of sample members by age groups: 

 Duplicate Percentages 

 

Age Groups 

 

Less than 30 10 33,3% 

From 30 -40 16 53,3% 

From 40 – 50 4 13,3% 

Total 30 100% 

Source: SPSS output 

The above table shows the distribution of the sample members by age groups, where the 

respondents were distributed by 16 respondents from the age group of 30-40 by 53.3%, while 

the number of the age group less than 30 by 10 respondents by 33.3%, while the least numerous 

group was from the age group of 40-50 researchers by 13.3%. 

What the statistical data indicate is that the career orientation of the youth group for 

educational service because of its lofty social and moral obligations and goals reflects the 

presence of this group strongly in the field of education . 

Table No. (03): Shows the distribution of sample members according to 

professional experience: 

 Duplicate Percentages 

Professional 

Experience 

Less than 05 years 13 %43,3 

From 05 to 10 years 16 %53,3 

From 10 to 15 years old 1 %3,3 

Total 30 %100 

Source: SPSS output 

The above table, which shows the distribution of sample members according to 

professional experience, shows that 16 researchers represent the category of professional 

experience from 05 to 10 years by 53.3%, while less than 05 years came with 13 researchers by 

43.3%, while the respondents from the category of 10 to 15 years were represented by one 

researcher by 3.3%. 

Third Requirement: Presenting, analyzing and discussing the respondents' responses to 

the empowerment axis: 

Table No. (04): Shows the responses of the members of the study sample to the axis 

of the meaning of work 

 Paragraphs of the meaning of work Arithmetic 

mean 

Standard 

deviation 

Level of 

meaning 

of work 

My work assignments have meaning 

and value to me. 

2,30 0,74 medium 

I am proud of the efforts I make in 

my work 

2,23 0,67 medium 

I feel like I'm using my time to do 

work. 

2,30 0,70 medium 

The management of the institution 

makes me feel important as an active 

and important element 

2,50 0,62 High 
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The axis as a whole  2.33  0.68 medium 

Source: SPSS output 

Table (04) shows: The responses of the members of the study sample to the axis of the 

meaning of work, where the responses of the employees came to a paragraph that makes me 

feel the management of the institution of my importance as an active and important element at 

a high level, with an arithmetic average of 2.50 and a standard deviation representing 0.62 and 

their responses to the first and third paragraphs came that my work tasks have meaning and 

value for me and that I feel that I use my time in the implementation of my work with average 

responses of 2.30 and a standard deviation represented in 0.74 As for the workers' requests for 

the second paragraph, I am proud of the efforts that I do it in my work, it came with an average 

of 2.23 and a standard deviation of 0.67. 

It is noticeable through the responses of the workers to the axis of the meaning of work 

that the Directorate of Education of the wilaya of Laghouat makes the workers feel their 

importance as an active and important element . 

Table (05): Shows the responses of the study sample to the work efficiency axis 

Work efficiency paragraphs Arithmetic 

mean 

Standard 

deviation 

Work 

efficiency 

level 

I can deal with problems that require 

individual attention 

2,70 0,59 High 

I have the ability to diagnose the 

strengths and weaknesses of the 

organization 

2,36 0,80 medium 

I have great potential in the ways I do 

my job 

2,40 0,89 High 

I am confident in my personal abilities 

to accomplish my work 

2,23 0,56 medium 

The axis as a whole 2.42  0.10  High 

Source: SPSS output 

The above table shows the responses of employees to the work efficiency axis, where the 

phrase I can deal with problems that require immediate attention came at a high level with an 

arithmetic mean of 2.70 and a standard deviation of 0.95. While the responses of employees are 

also high for the statement I have great potential in the ways in which I perform my work with 

an average of 2.40 and a standard deviation of 0.89.As for their responses to the statement I 

have the ability to diagnose the strengths and weaknesses of the organization with a value of 

2.36 and a deviation of 0.80. 

As for the statement that I am confident in my personal abilities to accomplish my work, 

the employees' responses were average of 2.23 and a standard deviation of 0.56 . 

It is noticeable through the responses of the workers to the axis of work efficiency, the 

workers stated that the Directorate of Education of the wilaya of Laghouat can deal with 

problems that require immediate attention and that they have great potential in the ways in 

which they perform their work . 

Table No. (06): Shows the responses of the members of the study sample to the axis 

of work development 

Work Development Paragraphs Arithmetic 

mean 

Standard 

deviation 

Level of 

business 

development 
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I have enough opportunity of 

independence and freedom in how I carry 

out my work. 

2,40 0,67 medium 

I feel free to create the style that I think is 

right for my work. 

2,36 0,71 medium 

I can change the ways I do my job when I 

want to. 

2,20 0,66 Medium 

I am free to schedule my work. 2,06 0,63 medium 

The axis as a whole 2.25  0.67  medium 

Source: SPSS output 

Table (06) shows: The responses of the members of the study sample to the axis of work 

development, where their responses came to the phrase I have enough opportunity of 

independence and freedom in how to implement my work at an average level of 2.40 and a 

standard deviation of 0.67, while the responses of workers came to the phrase I feel full freedom 

to invent the method that I think is appropriate for my work with an average level of 2.36 and 

a standard deviation estimated at 0.71 As for the phrase I can change the ways in which I 

perform my work when I want to do so at an average level of 2.20 And a standard deviation of 

0.66, as for the phrase I am free to schedule the completion of my work at an average level of 

2.06 and a standard deviation of 0.63. 

It is noticeable from the responses of the workers to the axis of work development that 

the employees of the Directorate of Education of the wilaya of Laghouat have the freedom to 

carry out their work in an innovative manner appropriate to perform their tasks, and they also 

acknowledge that they can perform their work in the ways they wish according to special 

schedules for their completion.  

Table No. (07): Shows the responses of the members of the study sample to the axis 

of independence of work 

Independence of work paragraphs Arithmetic 

mean 

Standard 

deviation 

Level of work 

autonomy 

I feel that I have a great impact on the 

development of work in the institution 

2,50 0,62 High 

My contributions have had a positive 

impact on the development of the 

institution. 

2,16 0,64 medium 

I play a key role in making changes aimed 

at developing the organization 

2,23 0,56 medium 

The results of my work contribute to 

enhancing the jobs of others in the 

organization 

2,60 0,56 High 

The axis as a whole 2.37   0.60 Medium 

Source: SPSS output 

Table (07) shows: respondents' responses to the axis of work independence, where their 

responses to the phrase contribute to the results of my work in enhancing the jobs of others in 

the institution at a high level of 2.60 and a standard deviation estimated at 0.56. While their 

responses to the phrase I feel that I have a great impact on the development of work in the 

institution came at a high level of 2.50 and a standard deviation estimated at 0.62, as for the 

phrase I contribute a key role in making changes aimed at the development of the institution, 

their responses came at an average level of 2.23 and a standard deviation estimated at 0.56, as 
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for the phrase my contributions achieved a positive impact on the development of the institution 

with an average level of 2.16 and a standard deviation of 0.64. 

It is noticeable through the responses of workers to the axis of work development, we 

find that the employees of the Directorate of Education of the state of Laghouat that the results 

of their work contribute to strengthening the jobs of others in the same institution . 

Fourth requirement: Presenting, analyzing and discussing the respondents' responses to 

the work teams axis: 

Table No. (08): Shows the responses of the study sample members to the work 

teams axis 

Teams Paragraphs Arithmetic 

mean 

Standard 

deviation 

Team Level 

Team members have the ability to take 

responsibility 

2,50 0,50 High 

There is communication between my 

team members and the administrator. 

2,46 0,62 High 

The Foundation is keen to involve team 

members in decision-making 

2,10 0,66 Medium 

Team members collaborate while 

performing their tasks 

2,10 0,66 Medium 

The Foundation encourages teamwork 2,40 0,89 High 

There is interaction between my team 

members 

2,23 0,56 Medium 

Team members exchange information on 

an ongoing basis 

2,40 0,67 High 

Team members are interested in 

achieving common goals 

2,36 0,71 Medium 

There is harmony and commitment 

among team members 

2,20 0,66 Medium 

The line manager motivates team 

members 

2,23 0,67 Medium 

The direct supervisor directs the team 

members 

2,30 0,70 medium 

There is cohesion among the team 

members 

2,50 0,62 High 

The axis as a whole 2.31 0.66 medium 

Source: SPSS output 

The above table shows the responses of the members of the study sample to the axis of 

work teams, where the responses of the workers came to the phrase there is cohesion between 

team members and team members have the ability to assume responsibility at a high level of 

2.50 and a deviation estimated at 0.60 / 0.50 respectively. Continuously at a high level with an 

arithmetic mean of 2.40 and a standard deviation of 0.89/0.67 respectively. 

As for the responses of employees to the phrases, team members are interested in 

achieving common goals, and the direct supervisor directs team members, and there is 

interaction between team members, and the direct supervisor motivates team members, team 

members cooperate during the performance of their tasks at an average level with a value 

ranging between 2.36 and 2.10 and a deviation ranging between 0.71 and 0.56. 

What is noticeable through the responses of employees to the axis of work teams, the 

workers confirmed that there is cohesion between the members of the work teams and they have 



The impact of empowerment on the work teams in the Directorate of Education of the 

wilaya of Laghouat Exploratory study 

 

ة الموارد تنميَّةمجلة  راسات البشريَّ          322      لثاني والعشروناالعدد  – ألمانيا. برلين – العربي الديمقراطي المركز- والأبحاث للدِّ

 

the ability to take responsibility and that there is communication between team members and 

the official, as the employees of the institution acknowledged that the latter encourages team 

work and the exchange of information continuously. 

Third Theme: Testing the hypotheses of the study: 

The first requirement: Pearson correlation coefficient test: 

Table (09): Pearson's correlation coefficient test for all axes 

Axles Pearson's correlation 

coefficient 

Morale level N 

Meaning of work 12631** 0.000 30 

Work efficiency 12610** 1.111 30 

Work Development 121,3** 0.000 30 

Independence of work **0.667 1.111 30 

Empowerment with 

teams 

1246,** 0.010 30 

At significance level 0.01**                                                             Source: SPSS output 

The above table shows Pearson's correlation coefficients between the empowerment 

variable and the work teams variable, where we find that the general hypothesis: There is a 

statistically significant relationship for empowerment and work teams in the Directorate of 

Education of the wilayat of Laghouat at the level of 0.01 = α. It was achieved with a correlation 

coefficient of 0.465** at a significance level of 0.010, which indicates a strong positive positive 

relationship between empowerment and work teams. 

The first sub-hypothesis: 
There is a statistically significant relationship to the meaning of work and the work 

difference of the Directorate of Education of the state of Laghouat at the level of 0.00 = α. It 

has been achieved with a correlation coefficient estimated at 0.620 * * at the level of 

significance 0.000 and this indicates a strong positive positive relationship between the meaning 

of work and the work difference. 

The second sub-hypothesis: 
 There is a statistically significant relationship for the efficiency of work and work teams 

in the Directorate of Education of the state of Laghouat at the level of 0.00 = α, has been 

achieved with a correlation coefficient estimated at 0.671 ** at the level of significance 0.000, 

and this indicates a strong positive positive relationship between the efficiency and the work 

teams. 

The third sub-hypothesis: 

There is a statistically significant relationship with the development of work and work 

teams 0,752** in the Directorate of Education of the wilaya of Laghouat at the level of 0.00 = 

α. It was achieved with a correlation coefficient estimated at the level of significance of 0.000, 

which indicates a strong positive positive relationship between efficiency and work teams. 

Fourth sub-hypothesis:  
There is a statistically significant relationship with the independence of work and work 

teams 0.667 ** in the Directorate of Education of the state of Laghouat at the level of 0.00 = α. 

It was achieved with a correlation coefficient estimated at the level of significance of 0.000, 

which indicates a strong positive positive relationship between the independence of work and 

work teams. 

Conclusion: 

The findings of our survey are that there is an impact of empowerment on work teams, 

and this confirms the great importance of the need to develop human resources, pay attention 
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to work teams, enhance the efficiency of workers and involve them in taking responsibility and 

making decisions related to work, in addition to delegating part of the authority to make them 

active partners in organizations. Achieving cooperation, participation and raising morale, thus 

becoming a supportive force for the organization with effective efficiency and creativity. The 

study recommends that institutions, especially service ones, pay attention to empowering work 

teams and urging them to innovate by activating the competencies of their members and leaving 

room for freedom and independence in working within a team with an aspect of control, and 

the study also recommends raising morale and appreciating active workers with high 

capabilities. 
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