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INSTRUCTIONS FOR AUTHORS

O Scientific articles must fall within one of the following fields: Sociology and
Anthropology; Educational Sciences; Psychology; Media and Communication sciences;
Management Science; Political Science; Demography; Social Geography.

O The journal in particular tends to favor field studies over theoretical studies (this does
not necessarily means rejecting theoretical articles); It is recommended that
researchers rely on their articles on one of these methods: the quantitative approach
represented by the use of questionnaires and statistical processing tools. The
qualitative approach is represented in ethnographic techniques such as the use of
interviews, discourse analysis, and participatory observation...

O The journal accepts articles written in Arabic, English or French. o the journal urges
researchers to follow the terms and standards of the American Psychological
Association (APA) Publication Guide. o The journal accepts articles of no more than 20
pages.

O The journal does not accept previously published research, or that is under study for
publication in another journal .

O The work is submitted in«Word file»only, and sent to the journal’s e-mail.

©)

The formal controls for editing must be adhered to the template of the journal .

O Font size (14) and font type Sakkal Majalla for the Arabic language, while font size 13
and font type Time New Roman must be adhered to for foreign languages; It should
also leave a space of 1.15 between lines; Web links are activated by underlining them,
to be opened.

O Theillustrations, tables, and figures are planted as they appear in the text, and are not
placed at the end of it .

O Margins are not used, explanations can be used in the text, and detailed descriptions
should be included in separate appendices.

O The authors’ names should not appear in the body of the text or the list of sources; If

it is necessary to do so, it shall be replaced by the word (author); The author is

responsible for re-correcting these changes if the article is accepted for publication.

O Research is rejected or accepted depending on the reports of international arbitrators

O Upon acceptance of the research, the researcher receives a notification of acceptance,
and if the amendment is requested, he is given a deadline to complete all corrections
and procedures (if any).
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The Secret Recipe of Early Intervention Through the Individualized

Family Service Plan (IFSP)
Nadine Hasan Haidar, Lebanon
Makassed Association
Nadine_1771@hotmail.com

“This article emphasis the important role of parents, teachers, and caregivers in
screening and assessing children with disabilities, at a very early stage, in order to
implement the appropriate early intervention services. Several theories and recent
researches focus on the significance of sharing services that support relatives to improve
the development of their children, by means of representations that reveal the
suggestions. The new recommended educational and psychological practices focus
primarily on early intervention that lights the main concerns proposed by families of
children having disabilities. Furthermore, notwithstanding the countless offerings to
what is suggested for family-centered thinking and training, the IFSP (Individualized
Family Service Plan), guides the delivery of assessment services. This article assesses
these services in order to determine the occurrence of recognized routines observed as
the base for product development, specifically when the examination-providing
caregiver has received appropriate training. In addition, findings of this article show
that around 50% of the activities observed and identified by the caregivers as
unsatisfactory, are used in outcome development. Moreover, important connections
between caregivers were discovered as strong connections between activities and
improvement”.

Keywords: Caregiver, Screening, Assessment, The 13 Disability Categories.

The international commitment to early intervention was the educational primary
pact for conducting services for parents of, and infants with disabilities. This article
presents the rationale as well as the strategies for early intervention in terms of
empirical, realistic, and experiential findings. This article constitutes an important
resource for all the professionals involved with at-risk infants as well as families of
toddlers and young children having disabilities, in that it embraces the major issues
present in early intervention. The first issue that arises is the recognition of the
complexity of early intervention and its uniqueness as a domain for helping
professionals. The second issue is the emphasis placed on the multidisciplinary
approach to involve infants and young children with special needs. A third issue that
stems from the need for a multidisciplinary approach and the complexity of early
intervention, is the importance of individualization in the work with families. The latter
Is an issue that the researcher has effectively combined to simplify the important role of
the Individualized Family Service Plan (IFSP). In the beginning, a caregiver needs to be
certain that parents clearly understand why their child needs help.
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The focus is on helping the family develop its own strengths in the resolution of issues.
Children are vulnerable to a number of issues and situations that can hamper both their
cognitive and affective development. In fact, the outcome of underachievement is
always described as performance below expectation. The reasons behind this, may
include different aspects such as social isolation, pressure to conform, family dynamics,
learning or behavioral disabilities, attention-seeking, trauma, and lack of direction or
orientation (Cummings, R. & Fisher, G. 1991).

Complementing the above-mentioned issues, there are three correlated issues relating to
development, family, and environmental context. Actually, researchers consider the
development of the child as transactional in nature, of which outcomes are determined
by shared exchanges between the child and the family all the time (Kranowitz, C.S.
1998). An additional explanation of the lively nature of development is the recognition
of the acquaintance of the child and the family with the environmental strains. The
importance of the family in the development of the child, along with the ecological
settings of the child and the family are additional issues that invade this article and offer
a basis for assessment as well as interventional activities and services (Feldman, M.A.
2004).

Moreover, the belief in the benefits of early intervention is now being recognized as
a formal commitment to at-risk infants as well as families of toddlers and young
children having disabilities. This article endorses such belief and offers a systematic
approach to the implementation of theoretically rigorous and realistic interventions. The
field of early childhood special education has come to be acknowledged nationally as a
discipline by itself, with its own university and expert professional training and research
programs, an active national professional organization, numerous professional journals
of quality, and significant voices in the invention of a policy at the regional and local
levels (Feldman, M.A. 2004).

Lastly, as the services expand, so do the need for comprehensive preparation of
educators, therapists, psychologists, and health professionals who work with children
under the age of three and their families. This fact is reflected in the increased number
of university programs throughout the country that are confronted with the task of
training teachers, speech and language pathologists, occupational and physical
therapists, school psychologists, social workers, and program administrators, on how to
implement the early intervention services (2012 .05 405 .» «<ul8) Nevertheless, teachers
and educators are already faced with the prospect of personnel shortage in early
intervention. The primary factor that determines the quality in an early intervention
program is the effectiveness of the professionals who work in it; and effectiveness is
after all directly related to the quality of training.

Training and Preparation

It is the problematic of providing effective personnel’s training that this article is aimed
at. It places a strong weight on typical and atypical child development, combined with
an ecological vision of intervention. The article is organized on two basic grounds: 1)
the early intervention professionals require strong preparation in the representative
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categorizations of development that the children experience from birth, and 2) that
effective intervention must take an ecological perspective in order to understand the
background of the infant’s or young child’s environment. Additional emphasis has been
place on these two premises, thus the first question is dedicated to a developmental
perspective whereas the second question is dedicated to an ecological perspective.
Generally speaking, this article lays the foundation for the discussion of developmental
research and theory, assessment and intervention, besides addressing family needs. It is
also reflected in the new highlighting of early intervention programs for infants from
birth. First, the article begins with a review of certain issues relevant to the early
intervention field, including the concepts of being at-risk and the least restrictive
environment. Then, the researcher moves onto an updated review of typical cognitive,
linguistic, physical, and social development.

Furthermore, the article focuses on examining the role of assessment for infants
with disabilities from birth until the age of three, covering the screening and traditional
assessment procedures, and ecological assessment including information on developing
an Individualized Family Service Plan (IFSP). The article is about children whose
developmental patterns remain outside the “normal” range, those who have special
needs, and those who require special care or intervention from birth until the age of
three.

The essential thing about a special service plan is that it is a service provided to the
child and the family. It is centered and devoted to present a suggested training in early
intervention. Early intervention is attached by a solid and a unified theoretical base
(Kranowitz, C.S. 1998). Such theories make the core value intended for early
intervention on the child surrounded by his family, and the structures and motives that
impact their lives.

In practice, it is recommended that outcomes of any family plan should be taken from
family routines; on the other hand, it is required that the plan recognizes the great role
of including main concern and priorities in outcomes. Besides, there is a great necessity
to examine the family plan setting in order to control the degree in which caregivers use
the daily activities to develop consequences. Another purpose for this article is to test
the way caregivers can develop outcomes and approaches for early intervention. What is
more, the article sheds the light on the very early intervention pointed at serving
children at-risk of delays in development, and children with disabilities from birth till
the age of three. It focuses on the importance of assessing infants and toddlers, taking
into consideration the development and the characteristics of these children. Last but not
least, this article gives rise to the important role of the family in the process of
improvement of struggling kids, given that children at this stage are sensitive and
parent- attached.

This article was directed by a theoretical and conceptual framework based on
Bronfenbrenner’s Ecological Systems Theory, which is a theory of influence in the field
of early intervention (Bronfenbrenner, 1979). This theory clarifies the connections
between diverse social elements and the inclusive effect of these chains. In any family
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service, the ecological theory shows the development of the child within the child’s and
the family’s environment.

Figure 1. Urie Bronfenbrenner’s Ecological Systems Model (1979).

Bronfenbrenner’s Ecological System’s Theory

This theory, as shown in Figure 1, defines complex “layers” of the environment, each
having an effect on a child’s development. This theory looks at a child’s development
within the context of the system of relationships that springs from the child’s
environment. This theory has recently been renamed “Bioecological Systems Theory”
to accentuate on the fact that a child’s own biology is the central environment operating
his development. The collaboration between elements in the child’s development, his
direct family/community environment, and the social setting energies and guides his
development. Modifications or struggles in one layer will flow all the way through other
layers. To observe and monitor child’s development we must focus at the child and his
direct environment, and at the collaboration of the surroundings.

Bronfenbrenner (1979) defines these concentric layers as ascending from the center,
where the child and his family are located in the deepest circle. There is another circle
for the connections made by the child and his family; these connections are made of
relatives, friends, neighbors, cousins and diverse related connections. Likewise, these
preceding social units are encircled in a bigger system comprising of governments, and
other systems that might probably have their effects on the child. Another vigorous
standard of the Ecological Systems Theory is that any change in one of the units will
surely influence the events in another unit.

Thus, to analyze the development of a child, a person should focus on the interaction of
the larger environment concurrently.

Bronfenbrenner’s Ecological Systems Theory fosters the excellence and framework of
the child’s environment for example economic rank, self- esteem, self-concept, and the
main needs impact the support required for a family.

Adult Learning Theory

Since the emphasis of early intervention transcend the children, to the wider context of
the family, the relation with adults is as vital as the interaction with children. Modeled
by Malcolm Knowles in 1979 to clarify how adults learn, Adult Learning Theory is
centered on the succeeding norms:

grown-ups are self-directed learners;

gained knowledge and experiences contribute to the acquired learning of adults;

the need to know more is the key for adult’s learning;

The main issue now is the acknowledgment of the roles of families as central and
pertinent. Assessment and diagnoses are always shown as an ongoing process. It aims to
“discover” with its interpersonal and intrapersonal learning. The assessor’s primary
function is to facilitate learning and intervention (McGraw, 2004).

The identification of a child presenting a developmental delay or with a disability,
changes the dynamics with other family members. It is at this time that the family needs
assistance.
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One of the central goals of a toddler and early childhood mental health services is
avoidance and early intervention. Taking into consideration the challenges and the
developmental paths needed for a healthy, emotional, and intellectual growth, a
counselor should provide a valid context to work with infants, young children, and their
families at an early age. By doing this, the counselor reinforces the necessary
foundations for a healthy development and therefore, finds a way to intervene in order
to address the emerging challenges before they become prolonged. Subsequently, the
counselor redirects young children and their families on a healthier developmental path.
The family has been recognized as a primary and critical component in the development
of the child (Lawlis, 2004). However, early intervention as a new approach has faced a
lot of challenges in getting the families that have appeared as having a child at-risk
beyond the reach of most assessment programs (Lawlis, 2004). These families often
refuse to volunteer for, or cooperate with such services. Another challenge has been to
organize programs that are satisfactorily inclusive to help kids, young children, and
families with all characteristics of their development. The truth is that all aspects of the
child’s and family’s development are closely connected (Lawlis, 2004).

Providing comprehensive early intervention services for all infants, young children, and
their families must be the goal of modern approaches to early intervention. Henceforth,
it is important that such approaches be integrated into daycares and all backgrounds in
which infants and young children and their families change. The approaches include
non-stop educational chances for parents, caregivers, programs at daycare centers, and
special programs for families facing difficulties. This article sheds light on how to
implement the early intervention approach or the IFSP and explores how to work with
families that are almost beyond the reach of most programs. A model will be presented
for working with infants in their families, ranging from those who are progressing in a
healthy manner to those with a variety of challenges. With the help of a work group, a
caregiver should observe and record children’s early emotional signs in both healthy
and compulsive cases, motor and cognitive processing differences, and infant—caregiver
and family interaction patterns (Jordan, R. & Jones, G.1999). As a result, this group will
construct a comprehensive approach to assessment, diagnosis, and intervention such as
the IFSP.

This approach includes not only children with emotional and behavioral difficulties, but
also children with autism spectrum disorders as well as other disorders of connecting
and communicating, Dyslexia, language problems, Down syndrome, fragile X
syndrome, fetal alcohol syndrome, cerebral palsy, and even severe forms of Attention-
Deficit Hyperactivity Disorder (ADHD). Educators are now in a position where there is
an urgent need to redefine how we work with these children. Because of that, the
researcher chose this topic and presented a model of plan that is used in the USA and
the UK for infants and toddlers, the IFSP. This model addresses the family’s
relationship, because it is the cultural context in which the child’s relationships and
emotional interactions occur. Intervention for infants and children with mental health
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problems and special needs must involve a broad relationship, family, and community-
based approach, and should be covered in the IFSP.
On a side note, it is very urgent to validate such a service in order to use it in Lebanon
since there is no direct service for children and toddlers below the age of three. The
absence of such service was clearly noticed after field trips to the ministry of Education
and Higher Education, The Ministry of Health, The Ministry of Public affairs, and The
Educational Center for Research and Development (CERD). All of those ministries
consecrate a special care for the people with physical disabilities more than disabilities
on the educational and cognitive levels. However, it is worth mentioning that CERD
gives a special attention for children with learning difficulties and learning disabilities
from the age of three and above. To date, no research mentioned the toddlers in
assessing them beyond medical tests and screening. However, there is no educational
intervention to this target (infants and toddlers and their families). CERD initiated a lot
of studies and statistics concerning learning difficulties. First, they issued a article
among the official schools of Lebanon to spot out the number and kind of disabilities
found. This article was not followed by statistical tables because it was not easy to
evaluate the difficulties found. They only mentioned that 25- 28% of the students
present learning difficulties in a sample of six schools all around Lebanon. Only 6-7%
have difficulties such as dyslexia (2012 o415 .» «<i8). However, the article has only
focused on pupils from the age of three until the age of nine. The CERD article
recommended focusing on the evaluation of the learning difficulties at an earlier stage
in order to get the early intervention services and integrating competences to help pupils
with difficulties in an inclusive classroom. Moreover, the CERD article recommended
avoiding labeling the pupils in the inclusive classroom by building self-esteem and
preparing teachers to deal with the ones with learning disabilities using many strategies,
for instance the multiple intelligences, learning styles, affective and social growth,
growth psychology, teaching strategies, and cooperative learning.
Furthermore, The CERD published guidance for educators to spot out the learning
difficulties and find solutions for them. However, one of the most important limitations
of CERD’s article is the lack or insufficiency of the programs that target students with
disabilities; they are only found in some private institutions.
Definitions

Caregiver. Early intervention is a special service used to appropriately allocate a
caregiver for the child and his family. Countries differ in the technique they present this
caregiver. Some use a model in which the caregiver does not offer any intervention
service, whereas in other countries, the coordinator of the services may be provided by a
special educator or speech therapist. For that reason, the caregiver performs as a helpful
and experienced supporter and is accountable for supporting families in understanding
and mastering their rights. Researches have proved that this relationship between
families and the caregivers is essential towards effective early intervention (Feldman,
M.A. 2004).
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Moreover, the caregiver needs services in the fields of technology, health, therapeutic,
nursing, nutrition, occupational therapy, physical therapy, psychology, social work, or
speech therapy. In addition to the coordination of services, the caregiver applies and
assesses the Individualized Family Service Plan (IFSP) or any other intervention plan.
Screening. Screening is a large scale and a procedure designated to determine the
presence or absence of developmental problems. Screening is done with the purpose of
identifying those infants or children considered at-risk, that is, those who will probably
need special services to aid their normal development. Screening is usually quick and
inexpensive (Feldman, M.A. 2004).

Assessment. Assessment is the process by which children are identified as having a
special need or having any kind of disability and in need of special education services.
Testing is not a synonym of assessment because a test may result only in a score,
whereas a good assessment will provide much information effective in educational
programming and individualized planning (Feldman, M.A. 2004)... Assessment is not
so much a process itself, as it is more of a part of a process; the other part is
intervention, without which the assessment is deemed useless. It is a continual and
ongoing process in which children are examined continuously over most of the duration
of their education. It can provide early indicators on the performance of children. It can
also provide what has been learned or gained by a particular stage.

Raising a child with a disability or illness is a journey filled with challenges on
the personal and parental levels. Parents may experience a myriad of emotions, most of
which are undesirable and uncomfortable. Parents will recalibrate their goals, their
values, and their priorities in order to bring out the strengths they never knew they had.
To begin with, neither of the parents knows anything about special needs nor on how to
parent a special needs child. All what the parents know, initially, is that their world has
been turned upside down and they need to seek professional help for their child, serving
to provide, as well, a sense of understanding and orientation for themselves (Colorado,
B. 2008). Their stories range from heartbreaking to heroic filled with hope,
disappointments, and success. Families of children with disabilities face challenges in
different forms given that each family is unique. Children with special needs require
particular help more often, and for longer periods of time; sometimes, for their entire
lives. Some of the familiar problems that children face, resulting in special needs, are
now categorized by IDEA (Individuals with Disabilities Education Act (P.L.108-446))
as of March, 2013 (Ghazi, M. et al).

The 13 Disability Categories

The IDEA defines the 13 disability categories. Similarly, the Lebanese Center of
Educational Research established a dictionary for words related to the categories of the
diverse learning disabilities (Ghazzi, M. et al). The categorization of the disabilities and
their definitions are as follows:

Autism
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Autism is a developmental disability, significantly affecting verbal and non-verbal
communication, educational performance, and social interaction. Generally, autism is
evident before the age of three, but not necessarily. Characteristics often associated with
this disability, are engagement in repetitive activities and stereotyped movements,
resistance to changes in daily routines or the environment, and unusual responses to
sensory experiences. The term autism does not apply if the child's educational
performance is adversely affected primarily because the child has emotional
disturbance, as defined in number four below.

2. Deaf-Blindness

It is a concomitant hearing and visual impairment, the combination of which causes
such severe communication and other developmental and educational needs. Such needs
cannot be accommodated in special education programs dedicated for children with
deafness exclusively nor with blindness exclusively.

3. Deafness

It is a hearing impairment, the severity of which damages a child’s processing of
linguistic information through hearing, with or without amplification, and that adversely
affects the child's educational performance.

4. Emotional Disturbance

It is a condition exhibiting one or more of the following characteristics over a long
period of time and to a marked degree, that adversely affects a child's educational
performance:

(@) An inability to learn that cannot be explained by intellectual, sensory, or health
factors.

(b) An inability to build or maintain satisfactory interpersonal relationships with peers
and teachers.

(c) Inappropriate types of behavior or feelings under normal circumstances.

(d) A general pervasive mood of unhappiness or depression.

(e) A tendency to develop physical symptoms or fears associated with personal or
school problems.

The term includes schizophrenia. The term does not apply to children who are socially
maladjusted, unless it is judged that they have an emotional disturbance.

5. Hearing Impairment

It is impairment in hearing, whether permanent or fluctuating, that adversely affects a
child’s educational performance, but is not included under the definition of “deafness”.
6. Mental Retardation

It is a significantly sub-average general intellectual functioning, existing concurrently
with deficits in adaptive behavior and manifested during the developmental period, that
adversely affects a child’s educational performance.

7. Multiple Disabilities

It is a concomitant impairment (such as mental retardation-blindness, mental
retardation-orthopedic impairment, etc.), the combination of which causes severe
educational needs. Such needs cannot be accommodated in a special education program
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dedicated for one of the impairments exclusively. The term does not include deaf-
blindness.

8. Orthopedic Impairment

It is a severe orthopedic impairment that adversely affects a child’s educational
performance. The term includes impairments caused by a congenital anomaly (e.g.
clubfoot, absence of some member, etc.), impairments caused by disease (e.g.
poliomyelitis, bone tuberculosis, etc.), and impairments from other causes (e.g., cerebral
palsy, amputations, and fractures or burns that cause contractures).

9. Other Health Impairment

It is having limited strength, vitality, or alertness, including a heightened alertness to
environmental stimuli, that results in limited alertness with respect to the educational
environment, that— (a) is due to chronic or acute health problems such as asthma,
attention deficit disorder or attention deficit hyperactivity disorder, diabetes, epilepsy, a
heart condition, hemophilia, lead poisoning, leukemia, nephritis, rheumatic fever, and
sickle cell anemia; and

(b) Adversely affects a child’s educational performance.

10. Specific Learning Disability

It is a disorder in one or more of the basic psychological processes involved in
understanding or in using language, spoken or written, that may manifest itself in an
imperfect ability to listen, think, speak, read, write, spell, or do mathematical
calculations. The term includes conditions on the likes of perceptual disabilities, brain
injury, minimal brain dysfunction, dyslexia, and developmental aphasia. The term does
not include learning problems that are primarily the result of visual, hearing, or motor
disabilities, of mental retardation, of emotional disturbance, or of environmental,
cultural, or economic disadvantage.

11. Speech or Language Impairment

It is a communication disorder such as stuttering, impaired articulation, language
impairment, or a voice impairment that adversely affects a child’s educational
performance.

12. Traumatic Brain Injury

It is an acquired injury to the brain caused by an external physical force, resulting in
total or partial functional disability or psycho-social impairment, or both, that adversely
affects a child's educational performance. The term applies to open or closed head
injuries resulting in impairments in one or more areas, such as cognition, language,
memory, attention, reasoning, abstract thinking, judgment, problem-solving, sensory,
perceptual, and motor abilities, as well as psycho-social behavior, physical functions,
information processing, and speech. The term does not include brain injuries that are
congenital or degenerative, or brain injuries induced by birth trauma.

13. Visual Impairment Including Blindness

It is impairment in vision that, even with correction, adversely affects a child’s
educational performance. The term includes both partial sight and blindness.
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In a perspective to fulfill the requirements of individuals presenting any kind of
disability, the following is required :( 2014 .05 315 ¢ 331

A specialized intervention at home or at school or in the community for the issue of
delays in language, and physical, cognitive, or social development; Regular medical
treatments or interventions for health conditions; Individualized educational programs
or plans for learning disabilities; Extra care for daily living skills; A special help to
enhance communication; Special therapies for improving physical strength and
coordination; Special therapies for emotional or behavioral problems; Special
equipment to help increase movement; Few years ago, there wasn’t much help and hope
for children with special needs. Most of them suffered under-education, underestimation
and undervaluation. Nonetheless, time has changed and now we are increasingly aware,
as a society, of the children’s right to be valued, educated, and challenged. Laws are
being enacted to ensure the rights of people with disabilities. Furthermore, technology is
rapidly advancing, medical help is improving, and professionals are enhancing their
knowledge and skills (Sternberg, R. J. & Grigorenko, E. L., 2000). A wider range of
services for children and their families is emerging, as parents are becoming more
enabled supporters. It is a long and a hard way for parents, professionals, and children
with special needs because all together they are creating a new kind of future
(Sternberg, R. J. & Grigorenko, E. L., 2000).

How early intervention services are provided to the child and the family is as important
as which service to provide. How services are applied is based on modern suggested
training in early intervention. Early intervention is fenced by a resilient theoretic basis.
The theories that form the basis of early intervention focus on the child as a learner in
the frame of his or her family, and the factors that influence their lives.

Early Intervention

Early intervention comprises a set of supports, services, and experiences to prevent or
minimize long-term problems, as early as possible. While it can be offered at any age,
whether before or during the early stages of disabling conditions and circumstances, the
term, however, is commonly reserved for infants and young children. Typically,
children who receive this early intervention are both, those already suffering and at-risk.
The risk might be developmental, emotional, social, behavioral, or school problems due
to biological reasons (e.g. low birth weight) or even environmental factors such as
poverty.

Early interventions and orientations are manifold. Some programs take into account that
the child needs an extraordinary learning environment. They highlight on the crucial
role of the parents and home in shaping the child’s future. Therefore, such programs
offer several types of family-based intervention including case management, family
support, home visits, and parent’s education. These programs, then, target the needs of
the family as a whole and study the effect of early intervention on other family members
(Peters, 2000). Under the IDEA, "infants and toddlers with disabilities” are children
from birth till age two who need early intervention services, and that because they are
experiencing developmental delays in one or more of the following areas: cognitive
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development, physical development, communication development, social or emotional
development, adaptive development, as assessed by suitable assessment tools and
procedures; or they have a diagnosed physical or mental condition that has a high
possibility of resulting in developmental delays.
Individualized Family Service Plan
The Individualized Family Service Plan (IFSP) is addressed to support families in the
improvement of results of their child. The IFSP works as a method to monitor supports
and abilities for each child. It should be established by the family with the help of a
multidisciplinary team to articulate information affecting the child and his or her family,
taking into account many elements. The first element is a report of the child’s current
stages of cognitive, physical, communication, social, and emotional development.
(Hammill, & Bartel, 1978).
Contemporary levels of cognitive development include a varied selection of mental
capabilities or intelligences. The current level of cognitive development includes reports
related to attention, memory, critical thinking, communication, and reasoning. Reports
of physical development include vision, hearing, and other health issues adding to the
motor skills of the child. Motor skills are made of two groups; large motor skills for
instance climbing, walking, crawling, and rolling; and fine motor skills such as cutting,
pinching, and holding small things. Moreover, contemporaneous levels of collaboration
and social/emotional development need to be observed and reported including speech,
gestures, and facial expression in order to observe verbal and non-verbal ways of
communicating. Such development includes satisfactory ways of interacting with peers,
siblings, and family members. Briefly, the development contains all the other domains
like self-care or self-help skills as a demonstration of age-appropriate skills. These skills
can include dressing, eating, toileting, and suitable autonomous working.
A supplementary prerequisite of the IFSP is a record of the family's resources, related to
improving the development of the child. Plans of explicit early intervention services
must contain the regularity, strength, interval, and technique of providing these services.
The beginning of services, and the person in charge for service coordination, as well as
carrying out the plan are also stated on the IFSP. (Rapp, W. & Arndt, K. 2012).
Additionally, the plan must also include the steps to take in order to involve the toddler
in the preschool or other appropriate services.
Once prepared, the IFSP team should meet at least twice yearly to notice progress and
provide revisions based on assessments, and other related information. Also, the IFSP
should be revised with the family once every six months. Finally, the early intervention
team must clarify to families the constituents of the IFSP and get families’ confirmation
for those services.
At-Risk Children

The term at-risk is normally used to include children and youth, and has a resilient
innate meaning. However, the term has no reliable definition and can be observed by
branding certain groups. The progressive side of this undetermined definition is that
program providers have some flexibility in how they define “at-risk” for their programs.
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Regardless of this flexibility, it is still important to have a standard or a reference point
for vibrant communication between providers, funders, policy makers, and the media
about what “at-risk” precisely means. Some would debate that all children are at-risk
some way or another, while others highlight that some children encounter greater risks
than other children do. For example, children may qualify as at-risk if they already
present a certain disability, or have been abused. On the other hand, some would argue
that one should not describe children themselves as being at-risk, but rather the
environment in which they grow. For instance, one can say that the family, as a whole,
Is at-risk.
Principally, families are the most critical setting for the development of children, and
family risk factors, such as poverty, low parental education levels, have been regularly
found to challenge children’s development.
A third approach would focus on the community, neighborhood, or school background
as an at-risk environment. For example, a low-income community with a high crime
level and a low high school level might be viewed as a place that puts children at-risk of
poor outcomes.
Maslow’s Hierarchy of Needs

Maslow’s Hierarchy of Needs is a pivotal theory used to train many in the domain.
According to Maslow, some needs are more important than others and must be met
before anything else. The parents have to meet basic physiological and security needs
that are placed in first priority. Until they find stable housing and can meet needs for
food, health care, and other daily living necessities, parents will most likely not be able
to focus on higher order achievement needs on the likes of engaging in early
intervention (Thompson, Ch. L. & Henderson, D. A.). Such approach does not indicate
that intervention is unimportant; it only explains that other, more serious needs must
come first. Maslow’s theory (1954) is built on the supposition that individuals have
inside them an inherent hierarchy of needs as presented below in Figure 2.
Fig. 2. Maslow’s Hierarchy of Needs

Beginning from the lowermost, the classifications in the pyramid are physical
requirements, security requirements, community requirements, appreciation
requirements, and self-actualization needs. The most basic needs are placed at the
bottom of the hierarchy such as food, water, and sleep. People move up the pyramid
when needs in a previous level have been met. Consequently, when physical needs are
satisfied, it becomes likely to transfer to the upper level of needs, safety. Succeeding
safety needs, social needs must be addressed like love, belonging, friendships, family
relationships, and ties. Next, esteem needs and self-actualization needs. In some
situations, an individual might not be able to stay in one level for the reason that a need
in one of the lower levels is demonstrated.

Families and Early Intervention

In the United States, the main duty of families in early intervention changed since the

beginning of families in early intervention guideline. Families are the main debate of the



Arc I lil calaulyall piigg Alag

- - 11 suad! .03 el ISSN: 2701-9233
Journal index of exploratory studies . .

Federal Early Intervention Law for young children with disabilities. By emphasizing on
the family in Part C of IDEA, law gave another definition for the family members as
receivers of services in acknowledgement of their serious role in a child’s development.
Conversely, services have not always mirrored this probability (.(2014 .1 cxxs s
Development of the IFSP is a dynamic process that involves a collaborative planning
effort and partnership between the parents or caregivers on one side, and the
professionals on another side, who will deliver the services and supports to the infant or
the toddler along with his or her family. It is intended as an ongoing process of planning
and adjusting services to keep up with the changes in developmental needs. The IFSP
should be reader and user-friendly, easily read and understood. Moreover, cultural
values and believes should be respected and considered in the IFSP since it is
addressing families as a family-centered approach.
Family-Focused Approach

Depending on the specific orientation of family systems, this approach has a
variety of goals. Historically, the starring role of the family has improved after
involving families in individualized plans. Families form an interconnected part of the
mediation service group. Specialists and families cope together to regulate and improve
the development of the child. Though, families request the professionals’ advice and
guidance to meet definite needs. The central consideration is regarding what is in the
best interest of the family (Chapman, G. & Campbell, R. 1997). Outcomes are evaluated
on the basis of the particular orientation of the professionals. On behalf of various
experts, the swing from expert-focused, to family-focused services challenged their
training, and produced an upsurge in the need for family involvement in the planning. In
all the family approaches, change needs to happen relationally and not just physically
(Chapman, G. & Campbell, R. 1997).

Studies designate that the family-centered approach leads to superior products
for children than the outdated child-centered methodology. Indeed, family-centered
approaches practice representations that introduce early intervention centering on the
child surrounded by daily backgrounds and connections. Studies have shown that there
is a higher level of parents’ participation when using family-centered practices, and a
higher positive impact on the child. Such impact will positively influence the outcomes
(Sears, W. & Thompson, L, 1998).

The Four Stages of Adaptation

Some parents who have kids with disabilities experience many stages in the
journey of adaptation. In the discussions with parents of children with special needs, the
researcher noticed that they experience many stages in their journey. There were distinct
changes in all the parents’ sense of control over their lives, their increased self-
confidence and skills in their parenting roles, the balance of their lives, and their attitude
about the future. The four stages of adaptation are surviving, searching, settling in, and
separating (Woznick, L. & Goodheart, C. D. 2002).
Surviving
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Surviving is what you do, as a parent, to keep going when you are feeling
completely helpless, because something totally out of your control has taken away your
child’s equal chance at life. Surviving is different for everyone; it may last a week or
even years. Some of the feelings may stay for a lifetime; some may be accompanied by
expected events of unexpected memories. Surviving is reacting and coping, and it
involves a lot of feelings that may include fear, confusion, guilt, blame, shame, and
anger. Parents may experience different feelings at different times. There is no right
way to get through this stage, but there are some things the parents can do to alleviate it.
First, the parents have to understand that these feelings are quite normal. Then they
must take care of themselves during this period and use support networks such as
counselors, friends, or family members. They pass through this period of surviving in
their own way and on their own time. There are a lot turning points for the parents to
remember, for instance the formation of a sense of control, optimism, and hope after a
certain period of time. Such formation takes place when the parents admit that they have
to survive. As a matter of fact, to admit “They have survived”, is to say “They have
overcome”’; Parents’ survival is to move ahead with life with purpose, energy, and sense
of trust that whatever happens to their family, they will somehow find a way to deal
with it.

Everyone survives in different ways, some parents may know that their child would
have special needs even before he was born, for example from pregnancy diagnoses.
While some parents may know that their child is going to have special needs directly
after birth as a result of injury or illness, other parents may know gradually, one step at
a time, as the child shows signs that something is not going right. Some parents may
notice delays in learning or development, unusual behavior patterns, or continuous
illness. But more importantly, the nature of the child’s special needs and their level of
severity do not make it any easier or any harder to deal with. Having special diagnoses
may not make it harder to just knowing that the child is at-risk or is slow to develop.
When and how the parents learn that their child has a problem does not make the
process of adaptation easier or harder. Basically, the attitude of the extended family, the
cultural group, or even the religious beliefs may affect whether the adaptation will be
easier or harder. There is no perfect way or right way of getting through this beginning
stage. When parents become aware that their child has a problem or is at-risk for a
problem, they begin to deal with this issue in two ways, coping and reacting.

Coping.

Coping is the process of managing the issues that come the parents’ way.
Sometimes parents may feel like they are trying to empty a flooding ship with one
bucket. They may have to make decisions without feeling confident about them. Plus,
they may have to deal with specialists to whom they are unacquainted, who may give
recommendations and advice that sound unfamiliar. Coping with all of this, is not an
easy task but parents have shown ability to handle it even better than they guessed they
could (Ricci, 1. 1997).

Reacting.
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Reacting drains energy and decreases feelings of control over own life. Until a certain
time, parents of children with special needs, will not possess any sense of direction over
their lives. They are always trying to figure out what is going on and what to do next.
Their reactions may range from confusion, to fear, to incompetence and may be
accompanied by feelings of grief, anger, guilt, and helplessness. These are the ways that
many people feel, usually, upon hearing sad or frightening news. A parent with a child
with disability probably experienced all of these feelings combined. Most of these
feelings get resolved or fade as the parents find themselves ready to move on and as
they begin to feel that they have control of their lives once again.

Surviving begins with a state of shock which is a normal reaction to a traumatic or
major loss as in death or disaster. Shock is a psychological reaction to protect the body
and mind from being overwhelmed (Cunningham, C. 2016). Surviving is an intensely
personal journey. No one can exactly understand what it is like for the parents.
Sometimes, they may feel like a helpless, incompetent victim. They may feel drained
and lifeless, with a lot of loneliness.

Sadness is a normal emotional reaction to events, thoughts, stories, or memories
that remind a person of a loss. He may feel sad about changes he is doing in his life or
thoughts about what his child might not be able to do, or how will he tell the news to his
friends and relatives. Sadness comes and goes and sometimes might lead to depression.
Depression is a chronic mood state that may affect eating or sleeping when a person
feels like the problem will linger. A state of confusion, chaos, uncertainty, ambiguity,
fear, as well as worrying, guilt, shame, and embarrassment appear while trying to adjust
and adapt to the new situation. These are called toxic emotions and on a more serious
note, might lead to suicidal anger (Goleman, D. 1996).

At some point, there is a turning point from surviving to searching. This stage is
filled with anger that can take many forms, starting with the general anger of taking it
personal, to anger more specifically directed at someone in the form of blame such as a
blame towards the hospital, towards the person who diagnosed or omitted to diagnose,
or even towards the child. Resentment and envy are normal forms of anger at this stage
where the parents make comparisons with normal children. Then a feeling of betrayal
leads to conscious or unconscious denial as a protective device that the mind uses when
a person is not ready to deal with problems.

Searching

Searching is the second stage of adaptation. Parents will probably have periods
of searching during their whole lives with their child. There are two kinds of searching;
outer searching and inner searching. Outer searching begins with the first questions
about the child: “what is wrong? Can it be fixed?” Outer searching begins while parents
are still surviving. It consists of looking for a diagnosis and for services.

Some parents feel incompetent towards, and frightened from the new challenge;
others, conversely, feel motivated, energized, needed, and fulfilled. But what is certain
is that almost all feel an exhausting conflict and mixed emotions. Since every parent is
different, there is no right way to feel, and many feelings have the ability to change the
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life direction and philosophy of the parents. Searching is an incredible journey that
begins while parents are still struggling with the issues of surviving. For the purpose of
properly taking care of the child and finding the appropriate help and intervention that
cannot wait, parents must rapidly resolve all of the feelings and questions they are
dealing with. This stage is the stage of mastery and direction towards the appropriate
solution after diagnoses. Parents need to label the problem so that it becomes easier to
understand it and treat it. This will also help in stereotyping and setting certain
expectations of what the child may or may not be able to do. Searching gives strength
and new awareness of special needs and the way they are treated in society. Besides, it
connects the parents with other families with similar problems. A feeling of
empowerment will arise as the parents feel more competent and successful while facing
the frustrations of dealing with barriers. But nonetheless, searching is filled with mixed
feelings of success and failure, hope and despair, and accomplishment and frustration
(McGraw, Ph. 2014). In the process of searching, parents ask a lot of questions in order
to rest assured about their children. Some of these questions are:
Can I be a good enough parent to meet all of my child’s needs?
How will my child’s disability affect my relationships?
How will my child’s “special needs” affect my other children?
How will these circumstances affect the desire or ability to have more children?
Who can I understand what I’'m going through?
What if my child grows up and cannot be independent, get married, or have children?
Will my child be able to go to school and have friends?
Will my child be normal, healthy, and happy?
Who will take care of my child if something happens to me?
Will | ever stop worrying about all of this?
After asking all these questions and struggling with answers parents realize that there
are no quick cures or easy solutions and some of their questions do not, and will never
have answers. Thus, searching will never stop but it will develop into a state of peace of
mind and that will be the turning point between searching and settling in.
Settling In

Settling in is the third stage in the adaptation process. It is a time of more
predictable, settled-in living even if a person is still busy in searching issues. It is the
stage of integrating a child’s special needs into the rest of the parents’ lives, and the
stage of establishing a new sense of stability and harmony for the entire family. It is a
shift in attitude, balance, and control as well. During survival, most of the energy is
spent on coping. Some parents stay in the surviving stage for a longer time. And as the
emotions felt in the searching move into the background, the parents settle down.
Separating

Separating is the fourth and last stage of adaptation. The process of separating
includes both emotional separateness of the parents and children, and physical
separation that may occur when a child has special needs. Separating begins at birth,
since every step towards growth is a step towards independence and separation.
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However, the daily, small experiences children need in order to practice being
independent in a safe and protected way, may not happen easily for the child. Separation
for children with special needs often has to be initiated, planned, or supervised by the
parents. The child may have to learn daily living skills in small steps with a lot of
arrangement. Moreover, the child needs self-discipline because his parents will not
always be the lifeguards and rescue squads. The child needs to know his strengths and
weaknesses and needs to know the importance of self-regulation. The most important of
it all, is that a child should understand his disability and learn how to fight his own
challenges.
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Abstract :

This research aims to study and explore the self-esteem of school adolescents
involved in uncivil behavior; a new concept which qualifies all disruptive behaviors to
the established order, it is a very popular phenomenon in the school environment. This
study was carried out at the YIACI A/Kader ex technicum high school level, Ihedadden
Bejaia, on 150 students aged 15 to 20 years old and enrolled during the 2021/2022
school year. We adopted the descriptive method and we used two scales which are: the
incivility scale of Pierre Coslin 1997 and the Toulouse scale of self-esteem. The results
obtained show that there are differences in uncivil behavior between boys and girls thus
the level of self-esteem in its different areas differs depending on gender and that the
self-esteem of schooled adolescents involved in ‘'uncivil behavior is not affected by their
behavior.

Key Word: incivility, self-esteem, adolescence, school environment.

I Introduction:

Le systéme éducatif connait de nombreux défis, et parmi les différents probléemes
auxquels 1’école fait face, I’incivilité scolaire avec son taux qui ne cesse pas
d’augmenter. L’incivilité un nouveau concept, est un phénomene qui tend a &tre compris
dans les définitions de la violence, cette expression de violence dans le milieu scolaire
prend en compte des gestes d’incivilité. Selon Blaya : « Dincivilit¢é n’est pas
nécessairement des comportements illégaux, au sens juridique, mais d’infraction a
I’ordre congu, rencontrés dans la vie quotidienne. Quant a I’incivilité scolaire, il s’agit
des petits désordres, de chahuts, de refus de coopérer, des insolences, de I’impolitesse,
des paroles blessantes ». (Blaya, 2006). De facon répetitive, ces comportements incivils
se répercutent négativement sur la réglementation interne de 1’établissement et le climat
scolaire qui est connu comme un facteur influengant I’estime de soi des €léves.

D’un point de vue historique, diverses orientations sont enregistrées dans 1’approche
de I’estime de soi, cette diversité montre toute la noblesse de cette notion et la richesse
de la réflexion intellectuelle et scientifique la concernant. L’ estime de soi, une des
dimensions les plus fondamentales de la personnalité et un facteur important de bien-
étre et d’équilibre psychique, elle indique une acceptation de 1’individu lui-méme et une
reconnaissance. Pour Walker, I’estime de soi se définit comme étant une attitude
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favorable ou non favorable qu’une personne entretient d’elle-méme et cette attitude est
communiquée aux autres de fagon verbale ou comportementale. (Walker, 1991, p 6).

Dans le cadre de notre recherche, nous avons décidé d’explorer et de comprendre
cette relation entre I’incivilité scolaire et I’estime de soi et 1’effet de ces comportements
incivils sur I’estime de soi des adolescents scolarisés, pour la réalisation de ce travail,
nous avons opté pour la théorie cognitivo-comportementale comme arriere-plan
théorique le plus adéquat a ce théme car elle s’intéresse au coté comportemental ; le
comportement incivil des adolescents a 1’école et au c6té cognitif ; les émotions, la
pensée et la compréhension de diverses opérations mentales. Elle convient aussi aux
outils de recherche qu’on a décidé d’utiliser.
I. Problématique et hypothéses :

L’adolescence est plus difficile a définir qu’il pourrait sembler au premier abord.

En effet, ’adolescence est une notion complexe : il s’agit a la fois d’un phénomene
social, d’un processus de maturation biologique et d’'un moment de transformation
psychique. Le psychanalyste Raymond Cahn souligne bien cette complexité en
définissant ’adolescence comme « ce temps ou la conjonction du biologique, du
psychique et du social parachéve 1’évolution de petit homme ». (Brusset, 2017, p 174).
Les adolescents de leur nature se questionnent sur leur identité, leur personnalité, leur
image, et ressentent un besoin grandissant d’indépendance et d’autonomie. Ils sont
connus par leur ennuie et manque d’intérét a 1’école, ¢’est pour cela ils souffrent d’un
mal étre dans la vie scolaire et leur capacité d’adaptation parfois est mise a rude
épreuve. De ce fait, plus les pressions de milieu scolaire augmentent plus des
changements comportementaux se produisent tel que des comportements incivils.
Sébastien Roché dans « la société incivile » associe quant a lui les adolescents aux
phénomeénes des incivilités et en donnant des explications : « D’une maniére générale,
les adolescents sont amenés a commettre un grand nombre d’incivilités. En effet, le
jeune explore naturellement son champ d’action, sa marge de manceuvre, sa place dans
le monde et I’ordre dans ce monde. Bref, il expérimente sa liberté, le respect qu’on lui
doit et qu’il doit aux autres, ce qui est considéré comme bien ou mal, normal ou anormal
de sa part, ses droits, et tout cela a travers les réactions de son environnement humain ».
(Roché, 1996, p 58 59).

Selon les statistiques présentées par le conseiller de la ministre de 1’éducation
nationale Chaib Draa Mohamed Tani lors d’un exposé sur « la stratégie du secteur pour
la lutte et la prévention contre la violence en milieu scolaire » ; la violence entre les
¢éléves représente 80%, alors que celle exercée par les éléves a 1’égard des enseignants
est de 13%, contre 5% pour la violence infligée aux éleves par les enseignants et 2%
pour la violence entre enseignants. (La radio algériennes 08-03-2017).

Ce climat d’indiscipline, précisément ces comportements incivils influencent
I’adolescent non seulement dans son parcours scolaire mais également dans son
développement ; la construction de sa personnalité, de son soi et spécifiquement son
estime de soi. Le lien entre I’estime de soi et le contexte scolaire est trés complexe ;
effectivement, I’impact qu’aura 1’école sur 1’estime de soi d’un adolescent différe d’une
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personne a une autre, et dépend de nombreuses variables, notamment la nature des
expeériences vécues dans le milieu scolaire qui peuvent générer des réussites et des
expeériences positives, ou encore, faire vivre des échecs et affecter 1’estime.

L’estime de soi est considérée comme un facteur crucial pour le bonheur personnel et le
fonctionnement efficace. Les individus veulent et ont besoin d’une estime de soi ¢levée
afin de surmonter leurs probléemes de maniére efficace, a se sentir mieux, et a atteindre
leurs objectifs personnels. Pour ces raisons, elle a été considérée comme un concept
central de la psychologie. (Behamdouni, 1993, p 73).

A la lumiére de ce que nous venons de dire et partant de principe que
I’environnement scolaire a un impact sur I’estime de soi des éleves, et que les €léves
victimes d’incivilité et de violence scolaire ont une estime de soi basse, notre
problématique se résume dans la question suivante :

Est-ce-que le comportement incivil manifesté par les adolescents scolarisés affecte leur
estime de soi ?

Hypotheses :

En regard des éléments évoqués et pour répondre a notre question de recherche, nous
partons de I’hypothése selon laquelle le comportement incivil manifesté par des
adolescents scolarisés se répercute sur le niveau d’estime de soi, en effet plus
I’adolescent manifeste un comportement incivil, moins il s’estime.

Hypothéses opérationnelles :

Avant de répondre a notre hypothése, nous allons d’abord explorer les deux variables
séparément, et pour cela nous allons suggérer ces trois hypothéses opérationnelles

. Le degré du comportement incivil manifesté différe selon le genre.

. Il y’a une différence dans le comportement incivil manifesté (physique, verbal et
symbolique) selon le genre.

. Il y’a une différence dans le niveau d’estime de soi (globale, émotionnelle,

sociale, scolaire, physique et future) selon le genre.

1. Aspect théorique :
L.Incivilité :

Le terme incivilité est apparu outre-Atlantique et son emploi actuel est d’importation
anglo-saxonne. Le premier a avoir repéré, au cours des années soixante et soixante-dix
I’importance de ce phénoméne dans la vie urbaine moderne est probablement le
sociologue américain Erving Goffman, connu pour ses analyses des relations
interpersonnelles. (Dumont, 2000, p836).

Du latin « incivilités », le terme incivilité est apparu dans la langue francaise au
XVII siecle. 11 a tout d’abord été utilis€ en criminologie pour s’imposer ensuite en

sociologie. L’incivilité se rapporte a des comportements et des actes qui ne
respectent pas I’ensemble des régles de vie citoyenne. (Biedermann, Préte et Rossel. J,
2009, p 18).

Bonnemain, aprés avoir consulté la quasi-totalité des préfectures francaises, observe ce
que tous les auteurs, qu’ils soient nord-américains ou européens constatent ou



Arc I lil calaulyall piigg Alag

- - 11 suad! .03 el ISSN: 2701-9233
Journal index of exploratory studies . .

confirment : les incivilités ont des difficultés a étre clairement et communément
identifiées, ou encore classées : « il y’a pas une définition de I’incivilité, mais des
définitions multiples renvoyant a la fois au registre du social et du pénal. L’incivilité
désigne indifféeremment le non-respect d’autrui, 1’incivisme, une infraction bénigne, un
délit ou méme tout acte nuisant a la société. Etre incivil, c’est tout aussi bien étre
impoli, squatter les escaliers, casser les boites aux lettres, voler, menacer, resquiller ou
mendier. L’incivilité suppose a la délinquance ou est de la délinquance. C’est une
violation de la loi sociale et/ou de la loi pénale. L’incivilité déplace la frontiére entre les
deux, la distinction devient floue : I’incivilité c’est aussi ce qui est officiellement
réprimé par les textes mais n’est en réalité pas sanctionné et qui de ce fait, tend a passer
du domaine pénal au domaine social ». (Bonnemain, 2000, p 65).

2.Estime de soi :

Historiquement, deux théoriciens ont apporté une contribution majeure au concept

de I’estime de soi et sont encore cités régulierement dans les écrits scientifiques.
Un des premiers auteurs a avoir influencer les travaux dans le domaine de 1’estime de
soi était William James (1892). Considérant 1’estime de soi comme conscience de la
valeur du moi, cet auteur met 1’accent essentiellement sur la dynamique intra
personnelle et intrapsychique. Dans cette optique, 1’articulation entre le moi actuel et les
aspirations d’un sujet jouerait un role primordial. Ainsi, plus la distance entre le soi réel
et le soi idéal est grande, dans le sens que les succés ne correspondent pas aux
ambitions, plus un individu aurait tendance a avoir une estime de soi ternie. (Jendoubi,
2002, p 9).

En 1920, Cooley apporte une nouvelle perspective en avangant 1’hypothése comme
quoi le sentiment de valeur de soi serait une construction sociale faconnée par les
interactions avec l’entourage, et cela dés I’enfance. Cooley parle alors de I'effet de
mémoire social (looking glass self) : c’est le regard des autres qui renvoie des
indications permettant au sujet de connaitre 1’opinion qu’ils ’ont de lui. Cette opinion
serait par la suite incorporée a la perception de soi, une perception qui dépendrait donc
étroitement de la fagon dont le sujet est percu ou pense étre percu par les autres.
Certains parlent alors d’identité pour soi et identité pour autrui. (Dubar, 2000).

Les deux approches théoriques mettent I’accent sur deux aspects importants qui
interviennent dans le développement de I’estime de soi, tout en leur attribuant un statut
différent. Si James valorise les processus internes au sujet, Cooley s’intéresse
d’avantage aux aspects inter-Sujets, aux interactions sociales. (Jendoubi, 2002, p 9).

I11. Méthodologie de recherche :

La recherche scientifique repose sur le recours systématique a des méthodes et
procédures spécifiques pour obtenir des informations ou pour révéler les relations entre
les variables. Pour I’objectivation de notre thématique de recherche, nous avons retenu
la démarche quantitative qu’on a jugé qu’elle convient a la problématique posée.

Dans le cas de notre travail et afin d’accomplir notre recherche qui porte sur 1’étude de
la relation du comportement incivil et I’estime de soi nous nous somme référé a la
méthode descriptive ; c’est d’abord décrire dans le but de transmettre une information
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précise compléte et exacte, I’information méne a la connaissance mais peut pour cela,
passer par différentes étapes de la simple familiarisation au savoir de futures recherches
en passant par la vérification de I’existence de relation entre des phénomenes par la
formulation d’hypothéses ou encore par 1’inventaire de probléme ou méme par la
clarification de certains concepts.

Nous avons choisi comme terrain d’¢tude le lycée YAICI Abdelkader ex technicum
d’Thedadden situé au centre de la wilaya de Bejaia, il regroupe cinq spécialités ; les
sciences exactes, les sciences expérimentales, les lettres, les sciences techniques et
sciences de gestions.

Notre échantillon de recherche est constitué de 150 adolescents (73 garcons et 77 filles),
et les critéres sur lesquels on s’est bas¢ pour la sélection sont : I’appartenance au lycée
YAICI A Abdelkader, la scolarisation pendant I’année scolaire 2021-2022, et 1’age égal
ou supérieur a 15 ans, par contre on n’a pas pris en considération le niveau
d’enseignement, la filiere et le sexe.

Concernant la récolte des données, on a choisi 1’échelle de 1’incivilité de « Pierre Coslin
1997 » dans le but de mesurer le comportement incivil des adolescents, et I’échelle
toulousaine de I’estime de soi pour mesurer 1’estime de soi chez les adolescents :
L’échelle de I’incivilité de « Pierre Coslin 1997 » a pour but de dévoiler les différences
entre la perception des enseignants et des éleves sur le comportement incivil scolaire
ainsi le jugement des éléves sur les comportements qui se passent a I’intérieur des
classes selon le degré de dangerosité, elle contient 43 items repartis en trois dimensions
; incivilité physique, I’incivilité verbale et I’incivilité symbolique.

L’échelle toulousaine de I’estime de soi (ETES) version adolescents (¢élaboré par
Oubrayrie, Safont et Tap, 1991 ; Oubrayrie, de Leonardis et Safont, 1994). Nous
utiliserons la version finale validée par Bardou en 2011. C’est une échelle fondée sur
une théorie multidimensionnelle de I’estime de soi et est construite de maniere a évaluer
I’estime de soi global, tout en tenant compte de cinq dimensions ; le soi émotionnel
évalue la notion de contrdle des émotions et la maitrise de I’impulsivité du sujet qui
permet la planification et une meilleure organisation, le soi social évalue les interactions
interpersonnelles, le sentiment de reconnaissance sociale et la perception des
interrelations avec la famille et les pairs, le soi scolaire évalue les capacités, les
performances et les comportements scolaires pergus par I’adolescent, le soi physique a
un stade ou le corps se développe, ce critere est primordial que ce soit sur le plan de
I’image corporelle, des aptitudes sportives et du désir de plaire physiquement évalue les
représentations de sujet de son apparence corporelle, de ses aptitudes physiques et
sportives et le soi futur la propension a se projeter, a envisager son avenir et a intégrer
un monde d’adultes, évalue les impressions futures du sujet sur lui-méme.

L’analyse statistique a été effectuée grace au logiciel SPSS en utilisant la moyenne,
I’écart type, le T-test et la corrélation de Pearson.

IV. Résultat et discussion :

1. le degré d’incivilité chez les deux sexes :
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Genre N Moyenne | Ecart- | T Degré |Signification
type de
liberté
Le Masculin | 73 57,04 11,06

comportement
incivil

Féminin |77 |5082 |544 |44l |148 10,000

Tableau N°01 : la différence dans le degré d’incivilité chez les adolescents
scolarisés selon le genre

Selon les résultats obtenus, nous avons constat¢ qu’il y’a une différence
significative dans le degré du comportement incivil chez les adolescents scolarisés. Il
s’est avéré que les adolescents scolarisés de sexe masculin sont plus incivils que les
adolescents scolarisés de sexe féminin. Ces résultats s’expliquent par plusieurs facteurs.
d’une part on trouve le coté physiologique et développemental, le cerveau des garcons
et des filles est différent sur le plan anatomique, chimique, hormonal et fonctionnel,
aussi le développement du cerveau se fait a des rythmes et en des temps différent selon
le sexe, chez les garcons I’acquisition de la perception de ’espace se développe plus
rapidement, alors que les filles développent plus tét les zones du langages, des habilités
verbales et du contr6le des émotions, ce qui a un impact sur le comportement.
D’autre part, on trouve le c6té socioculturel, I’environnement, la culture et 1’éducation
ont aussi une influence importante. Les modes de socialisations des garcons et des filles
ne sont pas les mémes dans une culture comme la nétre, les attentes vis-a-vis les modes
d’expression de la colére et la maitrise de soi ne sont pas les méme, la société donne
plus de liberté aux garcons qu’aux filles pour exprimer leurs sentiments de différentes
maniéres.
Un autre aspect de I’influence sociale est la réaction différente face aux comportements
incivils, 1’idée que les filles puissent étre inciviles demeure difficile a comprendre et &
accepter pour la plupart des gens. Les recherches révelent que les filles font plus
d’empathie que les garcons et que ces derniers démontrent plus d’incivilit¢ que les
filles.
On peut aussi, expliquer ces résultats par le fait que les garcons sont plus exposés aux
situations de danger car ils ont plus de contact avec I’environnement extérieur
contrairement aux filles qui sont en sécurité par leurs familles.
2. le comportement incivil chez les deux sexes :

Genre N Moyenne Ecart-type
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Incivilité Garcons 73 25,23 5,26
physique
Filles 77 21,23 3,30
Incivilité verbale |Gargon 73 14,25 3,51
Filles 77 13,82 4,43
Incivilité Gargons 73 17,42 3,51
symbolique
Filles 77 16 1,55

Tableau N°02 : les moyennes et les écarts-types des différentes dimensions de
Pincivilité selon le genre.

Afin de tester cette différentiation de comportement incivil manifesté chez les
adolescents scolarisés selon le genre, nous avons utilisé le « t test », le tableau ci-apres

en donne un apercu.

Incivilité physique Incivilité verbale Incivilité
symbolique
T 5,61 0,65 3,25
Degré de liberté 148 143,55 148
Signification 0,000 0,512 0,001

Tableau N°03 : T test d’égalité des moyennes des comportements incivils
manifestés selon le genre

Selon les tableaux n° 02 et 03 et d’apres les résultats obtenus, nous avons constaté
qu’il y’a des différences dans le comportement incivil manifesté selon le genre. Il s’est
avéré que les adolescents scolarisés de sexe masculin manifestent des incivilités
physique et symbolique plus élevées par rapport aux adolescents scolarisés de sexe
féminin, concernant les incivilités verbales, nous n’avons pas trouvé de différence
significative entre les deux groupes malgré une légéere augmentation chez les filles, mais
reste non significative.

Ces résultats, peuvent étre expliqués par le fait que de c6té des garcons,
I’apprentissage social se fait a travers les jeux de corps a corps, de chahut, de
bousculades et de poursuite. Les jeux de lutte ou de bataille sont une stratégie
d’apprentissage par laquelle les garcons explorent la solidarité et la coopération entre
pairs, elle marque une étape positive dans le développement de 1’adolescent, les
situations d’incivilité chez les garcons ne se produisent généralement pas entre amis,
mais plutdt envers des connaissances, ¢’est-a-dire un réseau plus éloigné.

3. L’estime de soi chez les deux sexes :
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Genre N Moyenne Ecart-type
Estime de soi|Gargons 73 47,62 3,83
physique

Filles 77 41,66 4,90
Estime de soi|Gargons 73 39,40 4,57
sociale

Fille 77 40,99 4,66
Estime de soi|Gargons 73 37,68 5,47
scolaire

Filles 77 39,53 6,67
Estime de soi|Gargons 73 37,77 5,22
future

Filles 77 50,66 3,79
Estime de soi|Gargons 73 42,05 6,15
émotionnelle

Filles 77 39,91 6,58

Tableau N°04 : Les moyenne et écarts-types des différents domaines de ’estime de
soi selon le genre.

Pour tester la signification de ces différences concernant les dimensions de 1’estime de

soi chez les adolescents scolarisés, nous allons analyser ces résultats obtenus a travers le

« t test ». Le tableau suivant nous en donne un apergu :

Estime de | Estime de | Estime de | Estime de | Estime de

soi soi sociale | soi scolaire | soi future soi

physique émotionnelle
T 8,26 -2,109 -1,86 -17,371 2,063
Degré de liberté | 148 147,84 145,041 148 147,971
Signification 0,000 0,037 0,065 0,000 0,041
Tableau N° 05 : T test d’égalité des moyennes des domaines de I’estime de soi selon

le genre.

A travers les résultats mentionnés dans les tableaux n° 04 et 05, nous avons constaté que
pour ce qui concerne le genre, des différences significatives apparaissent lorsque 1’on
considére les sous dimensions de soi.

Les garcons se valorisent plus que les filles dans les domaines du soi physique et du soi
émotionnel, tandis que les filles se valorisent plus dans les domaines du soi futur.
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4. La relation entre P’incivilité et I’estime de soi

Total Total estime
incivilité de soi
Total Corrélation de Pearson 1 -0,041
incivilité
Signification 0,621
Total estime | Corrélation de Pearson -0,041 1
de soi
Signification 0,621

Tableau N°06 : la corrélation entre le comportement incivil et I’estime de soi

Selon les résultats mentionnés dans le tableau n°06, nous avons constaté que
I’estime de soi des adolescents scolarisés acteurs d’un comportement incivil n’est pas
touché ni affecté par leur comportement.
Ces résultats peuvent étre démontré par le fait que 1’adolescence est par essence une
période de turbulence et d’énergie vitale difficile a canaliser, ce qui explique la tendance
des adolescents a commettre des gestes incivils et par conséquent I’accroissement des
comportements qui ne répondent pas a 1’ordre installé¢, mais qui constituent une phase
développementale normale. Le soutient qu’on trouve en milieu scolaire entre pairs par
le fait que les situations d’incivilité ne se produisent généralement pas entre amis, mais
plutdt envers des connaissances, ce qui explique la non influence des comportements
incivils sur I’estime de soi des adolescents.
Conclusion

Cette présente recherche nous a donné 1’occasion de tracer le portrait du
phénomeéne des incivilités scolaires manifestées chez les adolescents scolarises ; non
seulement il existe une différence dans le degré de comportement incivil selon le genre,
mais encore il existe des différences dans le comportement incivil manifesté, les
adolescents scolarisés de sexe masculin manifestent des incivilités physique et
symbolique plus élevées que celles manifestées par les adolescents de sexe féminin.
Nous nous sommes donc intéressés a la question de 1’adolescence, une période de
bouleversement a différents niveaux qui recouvre différents problématiques, mais aussi
différents besoins fondamentaux tel que 1’estime de soi, a travers cette recherche nous
avons déduit que le niveau d’estime de soi dans ses différents domaines différe selon le
genre, d’un co6té les adolescents scolarisés de sexe masculin ont une estime de soi
physique et émotionnelle plus élevée que les adolescents scolarisés de sexe féminin, de
leur coté elles ont une estime de soi sociale et future plus éleve que les garcons,
concernant 1’estime de soi scolaire nous n’avons pas trouvé de différences
significatives, il y’a une tendance a une homogénéisation entre les deux groupe. Nous
avons aussi fait une constatation surprenante ; il n’existe pas de relation entre le
comportement incivil manifesté et I’estime de soi chez les adolescents scolarisés. Ainsi,
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I’estime de soi des adolescents scolarisés acteurs d’un comportement incivil n’est pas
touché ou affecté par leur comportement incivil.

Pour finir, on peut dire que ce travail reste un premier pas pour un long chemin qui aura
pour but de lutter contre les incivilités scolaires qui ont un réel rdle dans la construction
de sentiment d’insécurité et dans la dégradation de milieu scolaire, ce dernier qui est
constitué¢ comme une source développementale de I’estime de soi. Nos perspectives sont
donc I’¢élaboration d’un programme de sensibilisation et de prévention contre ce fléau
pour I’amélioration de climat scolaire.
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Abstract

Therapeutic education is one of the most important educational methods that play a
positive role among the patient, especially the cancer patient. It is the means that helps
the patient overcome his illness and reduce its severity, and its availability in the various
centers that receive patients helps reduce the costs of treatment and coexistence with the
disease.
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This article aimed to introduce this method (therapeutic education), by identifying its
concept, importance, how to conduct it and its recommendations, in general and with
cancer patients in particular.

Keywords: Therapeutic education ; Cancer; The profile of targeted personal for cancer.
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Abstract:

Communication takes place through body forms, movements, tone of voice, words,
writings, publications, trains, telegraphs, telephones, and everything that includes the
latest happenings in space and time.” Abdul Rahim Al-Souni describes it as a
comprehensive definition of practical and realistic features, which is considered - from
this standpoint - a form of social relations that exist It involves the conscious
participation of individuals and groups, such that it is not possible to differentiate
between them in any way except metaphorically within the framework of existence and
the effective data of the living organism, so that they form an indivisible unit. Perhaps
implication, from this standpoint, is a basis for directing the communicative process.

Keywords : implication, communication, communnicative process.
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Abstract

The world has witnessed many transformations, perhaps the most prominent of
which is the technological revolution, which created new means of communication and
dissemination of news, ideas and values. Various values have taken on a digital
character due to their connection to modern digital technologies, including the values of
citizenship. Which have moved from creating a citizen who is proud and proud of his
country, by defining his rights and duties in his dealings with himself and his
community, to creating a digital citizen capable of using social media and websites in a
proper way. Positive, through which he serves his personal interest, the interest of his
country, and the world. Through three basic axes: the axis of electronic respect, which
aims to form a citizen who respects others and himself while using these technologies,
the axis of education by consolidating the rights and responsibilities of those who use
these technologies, and finally the axis of security, which aims to teach ways to protect
privacy and electronic identity. The family and school are considered the main actors in
consolidating and strengthening values among secondary school students, especially
those traditional values, which raises the question about the extent of the readiness of
these two actors in consolidating and strengthening digital values such as the value of
digital citizenship among secondary school students.

Keywords: Values, Digital citizenship, Secondary school, School.
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Abstract:

In educational planning, suitable and feasible plans are essential for each
educational system. Concerns have arisen about the perceived invasion of Arab societies
by Western civilizations and the potential contamination of cultural heritage. However,
it is important to question the accuracy of these claims and whether a defensive stance is
warranted. Our educational and pedagogical heritage is not lacking in the global
discussions today.

Modern education often draws inspiration from the realistic philosophy within the
naturalist doctrine, serving as a foundation for advanced countries and those in the
developmental phase, including the Arab world. Many aspire to import specific
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educational curricula from the West to emulate this philosophy. Ibn Khaldun's
Introduction, a significant scientific achievement, has sparked extensive debate among
Western scholars. Some attribute a majority of the sciences to Ibn Khaldun's
Introduction as their primary source, while others avoid doing so. This article explores
the concept of realism and the naturalist doctrine, with a particular focus on the sixth
chapter of Ibn Khaldun's Introduction as a model for educational realism within the
naturalist doctrine, which has given rise to modern educational theories.

Keywords: Ibn Khaldun's Introduction - Realism - Naturalist Doctrine - Modern
Education
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Abstract

The aim of this paper was to highlight the steps of designing a quantitative
questionnaire and its crucial acceptance criteria as a tool to gather research data.
Following the descriptive method, the results revealed key steps such as reviewing the
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extant literature, including previous measures, to formulate relevant operational
definitions of research variables upon which good items are articulated to measure such
variables. In addition to assuring questionnaire quality on the basis of the opinions of a
panel of experts to ensure questionnaire content validity and using a statistical indicator
such as Cronbach’s alpha coefficient to test questionnaire reliability. Basically, it was
concluded that research variables should be measured on a scientific accurate basis
through a review of the appropriate literature, and using enough and balanced number of
items to assess research variables and their dimensions. Moreover, the items should be
soundly worded using one idea for each item and no one item should assume more than
one meaning. Finally, the initial version of the questionnaire is distributed to a pilot
sample consists of 30-50 members to evaluate questionnaire clarity and its reliability
degree. Based on these conclusions, researchers are required to pay a great attention to
questionnaire quality before collecting research variables. Likewise, further researches
are required to show other methods of checking questionnaire validity and reliability

Keywords: Quantitative research: questionnaire validity; questionnaire reliability.
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Abstract:

Students with hearing disabilities suffer from major problems and difficulties that
may hinder the hearing-impaired student in general from living a normal life like their
normal peers, especially on the social and academic aspects and at the level of academic
achievement, as hearing disability hinders comprehension and understanding, and some
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other factors also play a prominent role in poor achievement. academic achievement
among this group, so many researchers and those interested in this group have
conducted many studies examining this aspect, and among those studies is this study,
which aims to identify the reasons that lead to the low level of academic achievement
among deaf and hard-of-hearing students, with a sample of (50) male and female
teachers with hearing disabilities. This study also used the descriptive analytical
approach. The study also used the questionnaire as a tool for collecting data and
information. To achieve its goals, the study also used a number of statistical methods,
including the arithmetic mean, the standard deviation, the relative weight, and the
Pearson correlation coefficient. The alpha-Cronbach reliability coefficient, the
reliability coefficient using the split-half method, and the t-test. The results of this study
resulted in a very large agreement among the study sample members on a number of
reasons that lead to poor academic achievement among students with hearing
disabilities, including those related to the student himself, including What is related to
the school curriculum, including what is related to the teacher. The results of the study
also resulted in the absence of statistically significant differences in the level of
responses of the study sample members, which is attributed to the gender variable
(males/females).
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