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INSTRUCTIONS FOR AUTHORS
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Scientific articles must fall within one of the following fields: Sociology and
Anthropology; Educational Sciences; Psychology; Media and Communication sciences;
Management Science; Political Science; Demography; Social Geography.

The journal in particular tends to favor field studies over theoretical studies (this does
not necessarily means rejecting theoretical articles); It is recommended that
researchers rely on their articles on one of these methods: the quantitative approach
represented by the use of questionnaires and statistical processing tools. The
qualitative approach is represented in ethnographic techniques such as the use of
interviews, discourse analysis, and participatory observation...

The journal accepts articles written in Arabic, English or French. o the journal urges
researchers to follow the terms and standards of the American Psychological
Association (APA) Publication Guide. o The journal accepts articles of no more than 20
pages.

The journal does not accept previously published research, or that is under study for
publication in another journal .

The work is submitted inkWord file»only, and sent to the journal’s e-mail.

The formal controls for editing must be adhered to the template of the journal .

Font size (14) and font type Sakkal Majalla for the Arabic language, while font size 13
and font type Time New Roman must be adhered to for foreign languages; It should
also leave a space of 1.15 between lines; Web links are activated by underlining them,
to be opened.

The illustrations, tables, and figures are planted as they appear in the text, and are not
placed at the end of it .

Margins are not used, explanations can be used in the text, and detailed descriptions
should be included in separate appendices.

The authors’ names should not appear in the body of the text or the list of sources; If
it is necessary to do so, it shall be replaced by the word (author); The author is
responsible for re-correcting these changes if the article is accepted for publication.

Research is rejected or accepted depending on the reports of international arbitrators

Upon acceptance of the research, the researcher receives a notification of acceptance,
and if the amendment is requested, he is given a deadline to complete all corrections
and procedures (if any).
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Developing a child protection policy:
an interactive system between governmental and non-

governmental institutions of social work in Lebanon
Dr Rania Mansour
Doha Institute for Graduate Studies
Social Work Master program
rania.mansour@dohainstitute.edu.ga
Assistant professor and field education responsible

ORCID identifier : 0000-0002-8084-7150

Abstract

The Ministry of Social Affairs in Lebanon presented the first product to enhance child protection in 2015,
followed by a guide that includes standard operating procedures for child protection in Lebanon (SOPs).
This guide came because of joint research work between the Ministry, the Higher Council for Childhood,
UNICEF, and the Social School of Social Training at Saint Joseph University, which examined protection
opportunities and challenges at the national level. This guide was considered as the compass that guides
procedural work in the field of social work and is officially and compulsorily approved by all concerned.
The problem from which the study began included various aspects of the subject: Lebanon has suffered
and is still suffering from political crises, and its financial, economic, and social conditions have reached
the worst levels. Childhood is among the most harmed and marginalized categories (from birth until the
age of eighteen), and those who require protection, whether by official or unofficial/local and
international bodies. Thus, how did the cooperative work between governmental and non-governmental
organizations lead to Producing a unified policy for child protection in Lebanon, and to what extent did
social work institutions play a role in implementing policies approved by international conventions and
local laws? The study adopted the descriptive analytical approach in its research on the interactive system
and the roles assigned to both governmental and non-governmental social work institutions by reviewing
the official mechanisms adopted in Lebanon because of intervention in any child protection case through
what was produced as a unified national policy for child protection in Lebanon. The study led to Official
Lebanon cannot afford the burdens and procedures for child protection in isolation from its main partner,
which is the sector of non-governmental institutions concerned with social work and child protection in
particular, the Union for the Protection of Juveniles in Lebanon comes on the top.

Keywords: Governmental organization; non-governmental organization; child; child protection; violence.
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Abstract

The current study sought to show the relationship of internal audit in developing the performance of productive
institutions in Iraq by applying it to a number of Iragi productive institutions, by measuring the impact of the
relationship. Showing the relationship of internal audit in developing the performance of productive institutions in
Iraq through studying three basic dimensions related to internal audit (Independence, professional competence,
internal audit performance) on the dimensions of the performance of Iragi productive institutions. The sample
included (200) accountants, internal auditors, and internal audit director, where the sample was relied on
purposively. The questionnaire was distributed electronically, and (100) valid questionnaires were retrieved for
statistical analysis. In order to achieve the objectives of the study, the researcher adopted the descriptive analytical
approach and used the statistical program SPSS to analyze the collected data. The study reached a set of results, the
most important of which are: There is a positive, statistically significant relationship between internal auditing and
developing the performance of productive institutions in Iraq. There is a positive, statistically significant relationship
between independence and developing the performance of productive institutions in Iraq. There is a positive,
statistically significant relationship between professional competence and developing the performance of
institutions. Productivity in Iraq: There is a positive, statistically significant relationship between the performance of
internal auditing and developing the performance of productive institutions in Iraq. The most important
recommendations that the study made based on the results: the need for productive institutions to realize the
importance of adopting internal auditing, the effective participation of investors, capital owners and managers in
seminars and conferences, the need to adopt practical training courses in universities for business administration
students and specialists in the financial sector to provide them with the skills that qualify them to enter the country.
The labor market is strong enough, and governments conduct competitions to avoid mistakes that lead to fraud and
deception.
Keywords: internal audit, performance of productive institutions, independence, professional competence, internal
audit performance.
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The role of higher education programs in providing students with

work and life skills
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Abstract

The 21st-century skills in the world of education refer to a shift in classroom strategies and curricula to equip
students to meet the demands of the rapidly evolving era we are currently living in and will experience in the near
future. Every citizen in the 21st century is increasingly required to engage in cross-cultural communication, critical
thinking, technological integration, and much more. In a time witnessing an educational transformation, there is no
longer room for rote memorization of facts and figures but rather education involves seeking answers through
analysis, inference, and exploring unfamiliar environments.

The aim of this study is to assess the extent to which higher education programs in Lebanon contribute to equipping
students with these skills. This research adopted a descriptive methodology, and the sample comprised faculties
from three universities. The study instrument used was a questionnaire, and data were collected via mail from a total
of 304 students.

One of the notable findings of this research is that higher education curricula play a significant role in equipping
students with the required skills for entering the job market. This is achieved through continuously evolving course
offerings and the teaching methodology adopted by instructors, whether in physical or remote learning
environments.

Keywords: 21st-century skills, employability skills, adaptability, self-direction, social interaction, productivity."

Keywords: Al- Tahir bin Al-Mutahhar; Al-Maqdisi; Al-Bidaya wal-Tarikh; Religious Critique.
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Human resource management practices and their impact on

.organizational performance and employee well-being
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Abstract

This study aimed to study the impact of human resources management practices as an independent variable on
two variables: organizational performance and employee well-being. the study was also characterized by the

availability of dimensions for the three variables. namely: the dimensions of human resources management
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practices (trainings recruitment. remuneration. performance evaluation). the dimensions of organizational
performance (company growth. quality). and the dimensions of employee well-being are (absence and attendance
rates. job stability. job satisfaction. loyalty to the organization).

The study community was represented by the corporate sector in Iraq. and the study sample was determined by 235
managers and employees in the human resources department within Iragi facilities. and due to the large and
heterogeneous research complex. random cluster sampling was used. by dividing the research community into
governorates and from each governorate a simple random sample of companies and facilities was drawn. and then a
random sample of employees and workers with different characteristics was drawn. Those concerned were
contacted on the ground and electronically to receive their opinions in the questionnaire. and the number of
questionnaires returned amounted to 109 questionnaires.

The study reached a number of conclusions. the most important of which were: that achieving integration in the
three dimensions in the three human resources practices is consistent with most management theories.. that fair and
career-based recruitment policies and the principle of equal opportunities and personal interviews . leave a positive
impact in achieving the required growth rates and also in achieving the quality levels necessary for the workflow.
and that improving the quality of work is achieved through training programs implemented for workers on control
and monitoring software. which helps to coordinate between all levels of operation in the studied facility.

Keywords: Human Resources Management. Organizational Performance. Employee well-being.
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Abstract

The twenty-first century is witnessing tremendous developments in various fields of life, prompting
institutions to attract employees who possess twenty-first-century skills, such as critical thinking and
innovation. Higher education institutions are responsible for preparing individuals for these challenges
and equipping them with skills that go beyond mere memorization and rote learning. Critical thinking
emerges as one of the essential skills in this context, as it contributes to shaping individuals' personalities

and training them in dialogue and objective evaluation of information.

This research followed a descriptive-analytical approach, relying on questionnaires to collect data for the
field study. One of the most prominent findings of the research is that higher education curricula and
classroom teaching methods play a significant role in imparting critical thinking skills to students, which

are among the most important skills that the twenty-first-century generation should possess.

Keywords: twenty-first-century skills, work and live together skills, psychological resilience skill, self-

direction skill, social interaction skill, productivity skill.
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Abstract
Talking about the psychological stress factor is primarily talking about the most important factor that
causes chronic diseases. However, determining the cause of psychological stress and knowing the exact
source has become important for revealing the things necessary for treatment, even if it is sometimes
difficult to determine the source due to the many situations that the individual goes through. In his daily
life, this may turn into disorders that threaten the safety of the individual for a long time. Psychological
stress arises in the individual as a result of the suffering he faces. Many researchers in the field of
psychology, interpretation of psychological phenomena, biological interpretation, and physiology have
been interested in the subject of psychological stress in order to identify the sources of pain and reach... To
treatment methods, we will try to shed light on the interpretation of psychological stress from a
physiological and neurological perspective.
Keywords: psychological stress, physiological theory, psycho-social theory.
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Introduction

In all stages of his development, man is exposed to a series of daily stressful situations which he
sometimes encounters and sometimes avoids in accordance with his abilities and cognitive abilities. On
the other hand, he is forced to deal with them in order to reduce the severity of his situation by employing
a group Of the methods and strategies available according to the situation and the effectiveness of the
individual in dealing with it. The physiological, psychological and social nature of the individual dictates to
him to respond to and interact with the different attitudes that are apparent through his behavior, against
the background of a set of personal, intellectual and cognitive constructs that are explained to the
particular and specific man (Wadad Wali, 2015, p. 110) Modern problems that have attracted the
attention of psychologists and public health doctors since the beginning of the twentieth century, focusing
attention on the study of psychological pressure of the physiological and hormonal effects on the negative
physical health of the individual, and limited research applications on stress in the interpretation of
physiological changes that occur Although the beginning of research in the concept of psychological stress
was based on the physiological aspects, linking the stressful positions (external or internal) and the
individual's response to the changes in the physiological hormonal, and the resulting Physical diseases,
neglecting the role of the individual in the psychological interaction with him and the difference in
individuals in their responses to stressful situations, where the individual faces in his daily life many of the
positions that stand in the way and threaten the future, and exposure to the balance of psychological and
physical to the imbalance and anxiety and tension and impede in the performance of its functions, The
psychological stresses that have become the most important modern topics that have a significant impact
in our current society, due to the negative effects, most notably the inability of psychological compatibility
of individuals, which generates many mental disorders and that due to the multiplicity of sources of stress
and its impact on the psychological and physical life of the individual ( Belkacem Makhlouf, 2013, p. 10)
As the individual lives daily stressful events causing him fatigue and exhaustion, require him to adapt his
abilities to agree with them, and the adoption of several methods of different types and directions, which
led us to talk about this concept in detail from the theory Social psychological and physiological theory in
the interpretation of psychological pressure.
research goals

Through this research, which focuses on the physiological theory and the neurobiological nature of
psychological stress, we try through the content of the research to clarify and explain the following:
- Try to explain the psychological pressure from the physiological point of view.
- To provide neurological explanations for the mechanism of stress and changes in the nervous system.

Research concepts
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Stress
It is defined as a natural response to a physical or emotional challenge, and occurs when the balance
between demands and resources of adaptation is lost. In one of the scales, psychological stress presents
the challenges that make us ready, while in the other hand, stress is the situation in which individuals are
unable to meet the demands And eventually suffer physical and psychological breakdown (Fayza Ghazi
Al-Abd Allah, 2015, p- 22).
Physiological theory :Itis defined as the direction that gives a description and explanation of physiological
and functional changes occurring in the body or in a member of the body (Abdel Hakim Ahmed Sharif,
2000, p. 4).
Neurobiotic nature
Known as the trend that explains phenomena based on the nervous system, is an explanation of the
relationship between activity and neurons (Siham Ibrahim Kamel Mohammed, p. 6).
A historical overview of the evolution of the concept of pressure

The term pressure is used in many fields such as medicine, engineering, and natural sciences, to occupy
a very important position in psychology, so that the use of the term pressure has undergone several
developments over successive periods of time. In the fourteenth century it was a general concept
describing everything related to hardship and distress, The 17th century was commonly used by Robert
Hook to describe the severity and engineering difficulties. In the late 17th century, the latter defined its use
in its design works as bridges, for example, resulting in pressure, similar to the pressure of the organism
that requires confrontation or flight. Then in the Physiological, medical, social and psychological, and in
the late eighteenth century used to refer to strength, tension or stress, and in the twentieth century defined
the conceptin foreign dictionaries in the sense of narrowness and strength, to mean at the present time all
the complex events sources leading to the feeling of tension and discomfort (Wadad Wali, 2015, p. 111).
Concept of psychological stress

It is defined as a natural response to a physical or emotional challenge, and occurs when the balance
between demands and resources of adaptation is lost. In one of the scales, psychological stress presents
the challenges that make us ready, while in the other hand, stress is the situation in which individuals are
unable to meet the demands And eventually suffer physical and psychological breakdown (Fayza Ghazi
Al-Abd Allah, 2015, p. 22).
Physiological theory in the interpretation of psychological stress

The "Sealy” theory of a Muslim perceives that pressure is a non-independent variable in response to the
pressure factor where a person distinguishes and makes it based on the response of the stressful
environment and that there is a response or patterns of responses that can be inferred Of them, a person is

under an annoying environmental impact. "Hans" is a response characterized by the degree of exposure to
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the compressor and that the symptoms of physiological response to the pressure is high and its goal to
preserve the entity.
Sealy has identified three phases of pressure and these boilers represent the general stages of

adaptation:

— Panic: in which the body shows changes and responses characterized by the degree of initial exposure to
the compressor and as a result of these changes less resistance to the body may occur death when the

collapse of resistance to the body and the compressor is strong.

— Resistance: It occurs when the exposure to the compressor is consistent with the adaptation disappear

changes that appeared on the body in the first stage and show other changes and indicate adaptation.

Stress: The stage of tracking the resistance in which the body has adapted but the necessary energy has
been exhausted and if the defense responses are severe and continuous for a long time may result in
diseases of adaptation (Farouk Sayed Osman, 2001, p. 98)

Physiological and psychological nature of psychological stress

Among the brain structures that contribute to the regulation of stress, cerebral cortex is the limbic system.

The brain cortex: where its approximately 10 billion neurons are found, which is the last stop of most of
the rising excitement of the ocean. Here, the situation is evaluated and behavior is programmed. The
interconnected areas of the frontal, temporal and temporal lobes play a special role in the development of
pressure.

The limbic system: It consists of evolutionary differential devices, the oldest part of the cerebral cortex, the
hippocampus and the ganglion, and is built under cortical as well as the hypothalamus and the cytoplasm.
Neurophysiology of psychological stress Occur according to the following physiological pathway:
- The transfer of information in the form of flashes motivating from the sensory organs to the cerebral
cortex through the neurotransmitter routes.

-Transfer of this information from the cortical cortex to the brain through brain connections.
These messages are neurotransmitters transmitted through the nerves, whether hormonal messages in the
sense of hormones separated by the posterior lobe of the pituitary gland, and transmitted through the
blood. These messages have the effect of mobilizing and activating certain receptors Muscles, skin, etc.)
belonging to the nervous system, the "self-system” and related to the relational life with the external
environment and all these mechanisms to put the membership in a state of alert and defense.
- Then came the research of Hans Sealy 1982, where he pointed out that the pressure occurs on four levels
of axons are as follows:

-The first nerve axis :This neural axis connects between the sea horse, the symbiotic system and the
adrenal gland, which when activated activates the immediate release of norepinephrine in the blood,

leading to increased heart rate and high arterial pressure. It also leads to high blood sugar, as well as the
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transfer of a large amount of blood from the organs Peripheral to the core organs also works on induction
of caution and attention and all these previous effects last about 15 minutes.
-The second nerve axis :ltis a neurotransmitter specific to the transfer of adrenal cortex and connects the
hypothalamus, the pituitary gland and the adrenal gland. When activated, it releases a large amount of
glucocorticoids, which form the so-called muscle glycogen from lipid proteolytic compounds. For a
significant  consumption  of  glycogen and  this  activity lasts about two  hours.
-Third nerve Axis :lt is a neurotransmitter that is used to release peptides such as: Methotrofen is
excreted from the endothelium of the anterior pituitary gland and the beta-androfen frontal cortex, an
analgesic of emotional response, particularly fear response.
-The fourth nerve axis :Itis an immunosorbent axis where the level of depth of the defense activity in the
case of exposure to pressure, and works cortisol to sabotage the lymphatic tissue and a crack in the
defenses of immunoglobulin and glucotecoide at the same time the role of contradictory, on the one hand
provides us with an urgent defense in the case of compressor position and on the other hand Dilute the
overall capacity of membership (Najia Dayli, 2013, pp. 48-49)
Theory of Charles Spielberger (1990) Tcharez Speilberger

The understanding of Spielberger's theory of anxiety is a necessary introduction to his theory of stress.
His theory of anxiety has been based on the distinction between two types of anxiety: anxiety as a
condition and anxiety as a feature, and two concerns: anxiety, anxiety or chronic anxiety, A natural or
behavioral trend that causes anxiety to be based primarily on past experience. Concern as a condition or
objective and suspense concern depends primarily on stressful circumstances. Therefore, Spielberger
connects pressure and anxiety as a condition and considers pressure from a particular compressor to
cause anxiety, As a feature where the personality of an individual is concerned Originally. In the frame of
reference of his theory, he is interested in determining the nature of the pressing environmental conditions
and distinguishes between the resulting anxiety situations and interprets the relationships between them
and the defense mechanisms that help to avoid those pressing aspects (suppression - denial - drop) or
evasion behavior. Spielberger distinguishes the concept of pressure and the concept of anxiety. An
emotional process refers to the sequence of behavioral cognitive responses that occur as a response to
some form of pressure and begins with an external stressful compressor. It also distinguishes between the
concept of pressure and the concept of threat. With some degree of objective risk, and the word threat
refers to self-assessment and interpretation.
The theory of "Henry Murray"

Murray considers that the concept of need and the concept of pressure are fundamental and equal
concepts in the interpretation of human behavior and their separation is a dangerous distraction in a

dynamic dialogue that appears in the Thema concept. Murray means an interactive "behavioral unit” that
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includes motivation, It also links pressures to people or subjects that have direct connotations of an
individual's attempts to satisfy his or her needs. Murray was able to distinguish between two types of
pressure:
A - beta pressure: the implications of the environmental issues as perceived by individuals.
B- Alpha pressure: the characteristics of environmental issues as they exist.
Murray also presented the most important pressures as follows:
- Pressure of lack of family support: is the sense of tension and distress resulting from the lack of
satisfaction of the need to belong, as well as the dissatisfaction resulting from the existence of
environmental issues that make the individual feel the loss of the family group, loss of bond and partnerin
the middle and domestic instability and the sense of discrimination between brothers, Loses support
within the family, and becomes a marginalized individual who is then disappointed, which makes him
vulnerable to psychological pressure and incompatibility within his family.
- Stress, loss and vulnerability to disasters: the feeling of tension and anxiety caused by the lack of
fulfillment of the need for achievement, as well as the dissatisfaction resulting from the presence of
environmental issues and people make the individual feel the pressure of lack of material resources, and
the sense of loss of property and demolition of homes and loss of functionality and a sense of resentment
of the ill health And exposure to disease.
-Pressure of aggression: is the sense of tension and the lack of satisfaction of the need for aggression, as
well as the feeling of dissatisfaction resulting from the existence of environmental issues and people do
not facilitate the achievement of ridicule on others and disobedience when the difference with them and
the desire to retaliate when standing against the achievement of the goal.
- Congestion pressure: the feeling of frustration resulting from not satisfying the need to get pregnant, as
well as the sense of tension resulting from the existence of environmental conditions and people who
refuse to surrender to others and surrender to them.
- The pressure of belonging and friendship: is the sense of tension and conflict resulting from the lack of
satisfaction of the need to get together, as well as the frustration resulting from the existence of
environmental conditions, social and people who prevent approaching and enjoy cooperation with other
important.
- The pressure of abandonment and lack of attention: is a sense of frustration and discomfort resulting
from the lack of satisfaction of the need for motivation, as well as the sense of conflict resulting from the
presence of people, and environmental issues showing lack of interest in others and their lack of
appreciation for the individual and continued reprimand, criticism and punishment.
- Sex pressure: The feeling of frustration and failure to satisfy the need for sex and distress because of the

lack of people, and environmental conditions are not going to establish and develop relationships and
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appetite for sexual relations, where we note that the individual needs to satisfy the biological need
through contact with the other individual, and this meets his needs , And lack of satisfaction of this need
lead to falling into psychological pressure.

-Stress the request of emotion from others (the request of compassion): It is the sense of frustration and
conflict resulting from the lack of satisfaction of the need for Istnajad, and tension due to the existence of
environmental conditions and persons facilitate the departure of others from the individual, which always
leads to try to redress their sympathy and compassionate participation and request for compassionate
treatment, Depression.

-Compression of inferiority and contempt: the feeling of frustration and anxiety resulting from the
presence of environmental issues, and people who increase the sense of vulnerability and show the lack of
respect for others and the value of the value of the value of its work.

-Pressure on others (tolerance): The result of the presence of people and environmental conditions do not
facilitate the realization of the individual's desire to help others who have problems, and to prevent him
from visiting patients and sympathy.

-The pressure of deception and evasion: is the sense of anxiety resulting from the lack of satisfaction of the
need for understanding and knowledge.

-The pressure of schizophrenia and competing peers: the frustration and discomfort of environmental
conditions, people who do not please the successful individual in peer competition in life, and the
increased distrust of their ability to pursue and achieve their goals.

- Pressure of control and prevention: is the sense of tension not to satisfy the need for control, and the
existence of environmental conditions and persons imposes on the individual to do undesirable work, and
the control of others on the performance and leadership of their behavior and the decisions of his
opponent.

- Compression of detention and the issues of restraint: The lack of satisfaction of the need for
independence and the sense of discomfort of the presence of individuals and environmental attitudes do
not facilitate the individual to disclose feelings, and feeling. Murray has been subjected to a number of
pressures, as he has sought all the aspects that are causing him. That he was finally drawn to the pressure
of detention that the individual felt abhorrent, and not to give him full freedom because of the presence of
individuals or environmental positions constrained (Ada Majouja, 1012, pp. 24-25).

The Psychological View of Stress by Walter Cannon

In 1929-1943, Walter Cannon made an important contribution to talking about psychological stress.
He was the one who paved the way for the dual-mind (body-mind) in their interaction. The first
introduced the concept of psychological stress in human experience, A disturbance of the biological
equilibrium under conditions of hypoxia, cold, heat, and low blood sugar. He also emphasized the role of

the nervous system during the turbulent periods and described in detail how the body responds to
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external disturbances or threats and is the first to introduce the term Confrontation or escape (Fight and
Fight) in the stress response, Canon has observed physiological changes occur in the body. The individual
is expected to stand up and face the event or the compressor position, or to escape the situation.
It was also explained that immediate response, which spontaneously appears as a reaction to the
perception of danger, drives and expands the pupil's pupil and so on. Pulmonary acceleration, increased
breathing, muscle spasm and high blood pressure all occur as a result of the release of the pituitary gland
to the adrenocorticotropic hormone, which in turn excludes the adrenaline gland to secrete the
Corticostteroid and Epinephrine hormones. The stress at Canon was biological physiology and therefore
its definition of stress was a response Physiology of the body to external hazards or threats and the
accompanying physiological response from clinical manifestations (Badia wakli, 2013, p. 108).
Suggestions
- Providing psychological training workshops on effective skills to relieve stress.
- Preparation of treatment programs dealing with the nervous side of psychological pressure.
- Attention to modern research with modern nervous current explanation of mental disorders in general
and psychological pressure, especially with a view to access to effective treatment methods.
Conclusion
In light of what has been presented, and despite the various theoretical models explained psychological

pressure, it can be said that the psychological pressure on the individual and the suffering suffered by it is
a burden and suffering can not be realized by the fact only the patient, so the practitioners must
understand the nature of the response For situations that generate stress and provide the individual with
methods of coping with stress and achieving mental health.
List of references
- Badia wakli (2013): coping strategies of the depressed, doctoral thesis, Setif.

-Belkacem Makhlouf (2013): strategies to deal with psychological stress and its relation to optimism and
pessimism among students who are on the baccalaureate exam, Master Thesis, Chlef.
- Siham Ibrahim Kamel Mohamed, Essay on the concept of the nervous trend, Center for Studies and
Research of the Disabled, Cairo University.
-Farouk Al-Sayed Othman (2001): Anxiety and Stress Management, First Edition, Arab Thought Publishing
House, Cairo.
-Fayza Ghazi Al-Abd Allah (2014): strategies to deal with psychological stress and its relationship to
parental treatment methods in adolescents in Damascus city schools, doctoral dissertation, Damascus.
- Abdel Hakim Ahmed Sherif (2000): The Role of Sports Physiology in Improving the Quality of Life for
Older Persons, Article by the General Bureau of the Ministry of Youth and Sports, Cairo.
- Aliya Majuja (2012): Strategies to cope with the psychological pressure of working women, Master
Thesis, Ouargla.
-Najia Dayley (2013): Psychological pressure of married women working in the field of education and its
relation to anxiety, Master Thesis, Setif.

-Widad Wali (2015): coping strategies for adolescent delinquents, MA, Faculty of Social Sciences, Oran.



Arc IR il calaulyall paiigg Alag

- - 14 sualdl .03 xl! I[SSN: 27019233
Journal indexX of exploratory studies . :

The level of transformational leadership practice by private high

school principals in Lebanon

Procedural research within the scope of Baabda District

Dr. Violla Makhzoum MR.Oussama Dabboul
Saint joseph university of Beirut Lebanese University
Violla.makhzoum@net.edu.lb oussdbl@gmail.com
Doi: https://doi.org/10.47631/ Doi: 0009-0009-7248-3594

Abstract

This study aimed to assess the level of transformational leadership practice among private school principals in
Lebanon, with a special focus on the Mount Lebanon region. The descriptive analytical approach was used to collect
and analyze the data. A convenient sample of four schools was selected, consisting of two schools managed by male
principals and two schools managed by female principals, along with the teachers in these schools. The study yielded
several key findings. No statistically significant relationship was observed between the level of principals’
transformational leadership practice and variables such as age and gender. However, a statistically significant
relationship was found between the level of principals' transformational leadership practice and variables such as
educational level and years of experience. The study also revealed that the physical and human work environment in
the school can impact the level of transformational leadership practice. Furthermore, a very slight difference was
observed in the level of application of transformational leadership based on its five dimensions, and this rate was
considered high. There was no difference in responses regarding the general level of transformational leadership
practice concerning age, gender, educational level, and years of experience of the teachers. Based on the results,
several recommendations were proposed which include strengthening the five dimensions of transformational
leadership, developing transformational leadership skills, promoting communication and collaboration, providing a
supportive environment for creativity, encouraging learning and professional development, and building a strong

team within the educational institution.

Keywords: Transformational Leadership — Educational Director — Lebanese School.
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The Role of Strategic Leadership in Achieving Sustainable Development

for Companies
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Islamic University of Lebanon

Abstract

The aim of this research is to study the role of strategic leadership, which plays a significant
role in achieving sustainable development for companies, by establishing long-term vision and
goals, determining the necessary strategies to achieve these objectives, and guiding and
executing operations in a manner that contributes to sustainable growth and continuous
development of the company.

A descriptive methodology was adopted in this research, relying on surveys as a tool for data
collection for the field study, which comprised a sample of 127 administrative employees. The
research yielded several results, with the most prominent focusing on identifying long-term
vision, goals, and strategic objectives that the company seeks to achieve in the future. These
objectives must be in line with the principles of sustainable development, such as environmental


mailto:amine.berry@iul.edu.lb
mailto:amine.berry@iul.edu.lb
mailto:amine.berry@iul.edu.lb
mailto:amine.berry@iul.edu.lb

Arc IR il calaulyall paiigg Alag

- - 14 sualdl .03 xl! I[SSN: 27019233
Journal indexX of exploratory studies . :

and social impact. Additionally, the role of strategic leadership involves motivating and directing
teams towards achieving sustainable goals, and fostering a culture of innovation and continuous
development within the company.

Furthermore, recommendations emerged from these results, highlighting in the Iragi context
that strategic leadership in the Iragi Bank for Banking Services should play a pivotal role in
achieving sustainable development by adopting policies and strategies that take into account
these circumstances and promote sustainable development in the country.

Keywords: Strategic Leadership, Sustainable Development, Lebanese Banking Companies.
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Abstract

The current research was to develop academic guidance and student services at the Faculty of
Education, Aswan University, by presenting a set of proposed mechanisms to achieve interactive digital
academic guidance, as well as the most important features that must be available so that it can bear fruit,
and how to activate digital academic guidance at the Faculty of Education, Aswan University. The study
dealt with What is digital academic advising, its philosophy, goals, features, types, and elements, and the
differences between digital academic advising and traditional advising, the elements of digital academic
advising, its entrances, and elements, and the digital academic advising at the Faculty of Education, Aswan
University: what it is, its advantages, tasks, and basic elements. For digital guidance, the educational and
educational return from the academic advisor’s guidance to his students, recent studies that dealt with
digital academic guidance and commentary on it, and the proposed mechanisms for activating digital
academic guidance at the Faculty of Education at Aswan University, establishing an office for academic
guidance and student services, and issuing a list for an office for academic guidance and student services
at the Faculty of Education at the University of Aswan. Aswan, allocating a work team to carry out the
digital academic advising process, providing financial and moral support to finance the digital academic
advising process, educating faculty members about the importance of digital academic advising, preparing
periodic bulletins and booklets on modern methods and techniques in digital academic advising and
providing the male and female teachers in charge of the advising process, and... The most important
guarantees that must be available in order for digital academic guidance to be activated, including:
supporting those in charge of the educational scientific administration at the Faculty of Education, Aswan
University, to adopt the idea of digital academic guidance, defining quality standards and indicators for
each of the digital academic components at the Faculty of Education, Aswan University, and approving the

presence of faculty members.

Keywords: Digital academic advising - student services - Faculty of Education, Aswan University.
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Abstract

The study aimed to identify the role of the Islamic University of Gaza in spreading the culture of tolerance
from the point of view of its students. A random sampling method was used to collect data, and the study
sample consisted of (103) male and female students from scientific and humanities colleges. The social survey
approach was used and secondary data was obtained through a questionnaire that was distributed to the study
sample. The study concluded with a set of results, the most important of which are: The role of the Islamic
University in Gaza in spreading the culture of tolerance, from the point of view of its students, obtained a high
percentage. The results also confirmed that there are no statistically significant differences in the answers of the
study sample members due to the variables: (social gender, college, the age). The study reached a set of
recommendations, the most important of which are: the need for the Islamic University of Gaza to strengthen
its role towards focusing in its curricula and study plans on devoting a culture of tolerance among its students,
and building a partnership between it and the Ministry of Higher Education and Scientific Research through
which programs and workshops are developed that would support A culture of tolerance between students

and faculty members.

Keywords: Role; Islamic University of Gaza; Tolerance; Culture of Tolerance; Students.
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Abstract

This article examines the implementation of digital citizenship education within the Egyptian educational system
and curriculum. It focuses on the significance of fostering digital literacy, ethical online behavior, and responsible
digital engagement among students. The paper explores the current landscape of digital citizenship education in Egypt
and proposes strategies for enhancing its integration into the academic framework, Digital citizenship is broadly
viewed as the ability to participate effectively in online communities. Since information and communications
technology is pivotal to societal participation and development, the role of digital citizenship is significant.
Formalizations guiding learning and practice for digital citizenship foster ideals and concepts that are essential to
development and participation, Based on the results of the current study, the researcher recommends the necessity of
informing curriculum specialists about contemporary concepts of curricula such as digital citizenship, reconsidering
the weaknesses and poverty in the curricula in Egypt in light of digital citizenship and strengthening the strengths, and
working to build and develop curricula in light of various international standards such as Concepts of digital citizenship

in light of the requirements of the digital age.
Keywords: Digital citizenship, Egyptian Educational System, Curriculum.

I Introduction:

The introduction sets the stage by highlighting the growing importance of digital citizenship in the era of
pervasive technology. It delineates the critical role of educational institutions in equipping students with
the necessary skills and knowledge to navigate the digital realm responsibly. By emphasizing the context
of the Egyptian educational system, this section underscores the urgency of incorporating digital

citizenship education into the curriculum.
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Digital citizenship and related programs have at their core the goal of changing or shaping youth
behavior, encouraging positive and respectful online behaviors while preventing negative behaviors, such
as cyberbullying (Finkelhor, Walsh, Jones, Mitchell, & Collier, 2021)

Digital citizenship refers to the responsible use of technology by anyone who uses computers, the
internet, and digital devices to engage with society on any level. As the rate of technological advancement
continues to increase, the world as a whole is becoming even more dependent on the internet for day-to-
day activities. That makes digital literacy and citizenship a crucial topic to teach today’s students. Good
digital citizenship for students engages them and shows them how to connect with one another,
empathize with each other, and create lasting relationships through digital tools. Bad digital citizenship, on
the other hand, entails cyberbullying, irresponsible social media usage, and a general lack of knowledge
about how to safely use the internet. Fortunately, almost all of the requirements to be a good digital citizen
can be taught in the classroom.

The concept of digital citizenship is considered one of the new concepts emerging from the
developments of the modern digital era, and by referring to the basis of the concept of digital citizenship,
we know the homeland as the place where the individual lives and belongs, and patriotism is the
individual’s feeling and feelings towards the homeland, and it manifests them in the form of socially,
religiously and morally acceptable behaviors, which are represented in: Love of the homeland, land, and
civilization and pride in them. With technical development, the communications revolution, the
emergence of globalization, and the involvement of peoples and societies, the concept of citizenship
emerged, which is a broader concept than the individual being good within his community and homeland.
Citizenship is a person’s contribution socially and politically to participate in building the land and taking
control of it. Citizenship aims to provide the individual with the knowledge, skills, attitudes, and values
that make the individual a responsible member and an active participant in his group, fully aware of his
rights and duties, loyal to and belonging to his homeland, and has a positive attitude toward political

authority. Obedient to laws and social norms, and engaged in serving his country.

Literature review:
The concept of digital citizenship:

the concept of digital citizenship has evolved from one of the first definitions of digital citizenship
written by Ribble and Bailey (Ribble & Bailey, 2007), which focused on technological aspects and digital
competencies, to the one proposed by Emejulu and McGregor (Emejulu, McGregor, 2019), which
highlights the commitment to social justice and to emancipatory and alternative technology. In the same
vein, Pangrazio and Sefton-Green (Pangrazio, Sefton-Green, 2021). point out that early conceptions of
digital citizenship were concerned with the individual’s right to access and participate online to bridge the
digital divide. Currently, the relationship of citizenship with the digital world has become much more
complex around collective identities and in the context of social networks with ample possibilities.

This trend and the recent conceptual process of the category of digital citizenship show the diversity of
approaches and perspectives, whether educational, social, political, etc. For example, Law, Chow, and Fu
take into account up to three curricular or pedagogical perspectives digital citizenship, such as digital

competence, as an integral part of information culture and a final perspective related to preparation for
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civic engagement and politics. Similarly, Ryland. classifies different approaches and definitions of digital
citizenship into four groups: digital literacy, digital access, digital personhood, and civic engagement. Not
surprisingly, the latest publications call for an urgent redesign and redefinition of digital citizenship to
include the latest contributions of the most advanced, critical and global concepts, as well as consideration
of broader contexts and state-of-the-art educational practices (Carr, Hoechsmann,, Thésée, 2018, Heath,
Marcovitz, 2019).

In a study by Ribble (2015), all the states of the concept of digital citizenship were analyzed, which he
then separated into nine dimensions: “Digital Access, Digital Trade, Digital Communication, Digital
Literacy, Digital Ethics, Digital Law, Digital Rights and Responsibilities, Digital Health, and Digital Security.”
As technology has become essential in our daily lives, it is important that it is used safely and effectively.
Digital citizenship refers to the ability to use technology correctly and appropriately rather than merely
using it. As technology gains more importance, the digital citizenship concept will also become more
important. An examination of the studies conducted in this field reveals that most of them focused on
citizens and their privacy, security, accessibility by everyone through technology as well as their
communication possibilities and their health and ethical dimensions

“Digital citizenship” is the ability to participate in society online. What, however, does it mean to invoke
the notion of citizenship in relation to the use of a technology? More than half a century ago, British
sociologist T.H. Marshall defined citizenship as endowing all members of a political community with
certain civil, political, and social rights of membership, including “the right to share to the full in the social
heritage and to live the life of a civilized being according to the standards prevailing in the society”.
Information technology, we argue, has assumed a secure place today in the civilized life and prevailing
standards of society. In much the same way that education has promoted democracy and economic
growth, the Internet has the potential to benefit society as a whole, and facilitate the membership and
participation of individuals within society. We contend that digital citizenship encourages what has
elsewhere been called social inclusion (Warschauer, 2003).

According to Ribble (2008) digital citizenship involves preparing individuals for a society full of
technology, by providing them with various technological skills, and preparing them to adhere to
standards of acceptable behavior while using technology, this contributes to preserving the country's
national identity and strengthening the ties between members of society. Alberta Education (2014)
demonstrates that digital citizenship requires following ethical principles, and finding a balance between
enabling individuals to use technology and being responsible for the benefit of the digital community.
Further, it requires participation from local and regional communities to prepare youth for effective
participation in these societies.

Al-Dahshan (2015) adds that digital citizenship is defined as the standards and principles adopted in all
uses of digital technology, which are represented in the set of rights that the individuals should possess
while using technology. Further, it is represented in the duties or obligations that they should adhere to
while using technology.

In addition to all these qualifications regarding the concept of digital citizenship, the use of rights in the
digital environment that hides itself in definitions must be effectively put into the scope of digital

citizenship. Digital citizenship will then turn into a citizenship type who uses both the technology and the
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internet effectively, knows the responsibilities and rights of the online world, and can benefit from the
various political, social and economic opportunities online. Thus, the scope of digital citizen identification
which only refers to those who use the internet effectively and responsibly in online environments will
expand.

B. Key Principles of Digital Citizenship Education[Original Blog]

One of the main goals of digital citizenship education is to help students develop the skills, knowledge,
and attitudes that will enable them to participate in the digital world in a responsible, respectful, and safe

manner. Digital citizenship education is not only about teaching students how to use technology, but also

how to use it wisely and ethically. Digital citizenship education is based on some key principles that guide

the curriculum and pedagogy of this field. These principles are:

®  Respect: This principle involves respecting oneself and others in the digital environment, as well as
respecting the rules and norms that govern the online community. Respect includes elements such as
digital etiquette, digital access, and digital law. For example, students should learn how to communicate
politely and constructively online, how to avoid cyberbullying and hate speech, how to respect the privacy

and intellectual property rights of others, and how to comply with the legal and ethical standards of the

digital world.
*  Educate: This principle involves educating oneself and others about the opportunities and challenges of

the digital world, as well as developing the skills and competencies that are necessary for effective and

critical use of technology. Educate includes elements such as digital literacy, digital communication,

and digital commerce. For example, students should learn how to find, evaluate, and use information
online, how to collaborate and communicate with diverse audiences and purposes, and how to engage

in online transactions and activities in a safe and informed manner.

*  Protect: This principle involves protecting oneself and others from the potential harms and risks of the
digital world, as well as promoting the well-being and security of the online community. Protect includes
elements such as digital rights and responsibilities, digital health and wellness, and digital security. For
example, students should learn how to protect their personal data and identity online, how to balance

their screen time and online activities with their physical and mental health, and how to prevent and

respond to cyberattacks and threats.

These three principles of digital citizenship education are interrelated and complementary, as they aim

to foster a positive and productive digital culture that benefits both individuals and society. By following

these principles, students can become more aware, engaged, and empowered digital citizens who can

contribute to the development of a more democratic, inclusive, and sustainable digital world.

C. digital citizenship elements
A concept that proves fruitful for describing how DC is implemented in the classroom is the nine-
element model (Ribble, 2015). This model's popularity and broad scope make it an interesting framework
in this analysis. In it, three main domains are structured into three subdomains each: respect online (digital
access, digital etiquette, digital law), educate for online environments (digital communication, digital
literacy, digital commerce), protect in online environments (digital rights and responsibilities, digital safety

and security, digital health, and wellness).
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Another DC framework is DigComp 2.1 (Carretero et al., 2017), whose broad implementation in Europe

makes it an important reference. In DigComp 2.1, five areas of digital competence are defined:

*  Information and data literacy: browsing, searching, filtering, evaluating, and managing data, information,
and digital content.

*  Communication and collaboration: interacting, sharing, engaging in citizenship, collaborating, and
communicating through digital technologies.

. Digital content creation: developing, integrating, re—elaborating content, copyright and license
management, and programming.

*  Safety: protecting devices, personal data and privacy, health and well-being, and the environment.

*  Problem-solving: solving technical problems, identifying needs and technological responses, creatively
using digital technology, and identifying digital competence gaps.

Specifically, the elements of citizenship are defined in the following:

*  lement 1: digital communications: which refers to the electronic exchange of information. Social networks
and smartphones have changed the means of communication in societies; students can easily
communicate around the world. Accordingly, educational institutions have developed a set of policies and
laws for digital communications; some see that adopting digital communication tools in schools and
classrooms provide various learning opportunities, while others are against using such tools

*  Element 2: digital commerce: which can be defined as selling and buying goods electronically.
Furthermore, it is known as the combination of technologies and services to accelerate the performance of
commerce exchange operations . It is often considered the most difficult element for educators to address
in the classroom, as teachers may believe it is not their responsibility to teach students to be careful
consumers, though, online purchasing has become an important aspect of students’ lives.

*  Element 3: digital access: which means full electronic participation in society, as the use of technology
requires equal opportunities for all individuals.

*  Element 4: digital literacy: which refers to the process of learning about technology and the use of
technology, as understanding how technology works is considered one of the most important aspects of it
so that it can be used in the most appropriate manner. Despite the importance of this aspect; it is often
overlooked; the focus is on learning the technology itself, with little time to discuss what is appropriate or
inappropriate.

*  Element 5: digital etiquette: which refers to the electronic standards of conduct when using e-mail, social
networking sites, chat rooms, newsgroups, and other technological means of communication. It can be
defined as the set of rules that a digital citizen must follow while using the Internet, such as avoiding
publishing false statements or disturbing others by sending unwanted emails, in large quantities.

*  Element 6: digital laws: which refers to the digital responsibility for actions and deeds. Technology has
made it easier for users to share information, but users often overlook what is appropriate or
inappropriate, or even illegal when publishing information on the Internet.

*  Element 7: Digital rights and responsibilities: this element describes the requirements and freedoms
extended to individuals in the digital world, which allow them to access various technologies. As the

digital citizen has a for Research and Studies The Degree to Which Secondary School Students set of rights,
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such as sharing personal opinions under legitimate frameworks and blocking suspicious sites, these rights
are associated with a set of responsibilities, such as the ethical use of online resources, including citing
sources and requesting permissions, and reporting cyberbullying and threats.

*  Element 8: Digital health and wellness: many technology users, especially youth, are at particular risk of
developing internet addiction due to excessive Internet use; these users need to be aware of the health
risks inherent in the use of digital technology, as experts often recommend resisting this type of addiction
by avoiding its cau.

*  Element 9: Digital security: which are the procedures for ensuring electronic data protection. The idea of
protecting what we have is not foreign to anyone; people put locks on the doors of their homes, and install
security systems to protect their possessions, it is also imperative in the digital community to protect your
data, by installing and updating antivirus program and backing up data.

D. How can help student tbecome a good Digital Citizen?

First, as adults we need to become good Digital Citizens. student are always watching, and they'll learn
from how you conduct yourself online. When it comes time for them to have access to technology and the
internet independently, they'll have a strong role model to model their own relationship with digital
content on.

Always engage with the digital world responsibly, positively, and critically. Create safe passwords,
understand your digital footprint, share personal information appropriately, and be alert and actively
aware of possible phishing emails.

Next you can begin purposefully introducing your student to elements of Digital Citizenship. This list by
Common Sense Media for parents of student 0-21 years old is a great place to start:

"  Choose real people and real world over screens: Ask yourself: Instead of turning on the television or
handing my child the phone, is there another way | can encourage them to play on their own? Can an
older sibling play with them? Is there a simple activity | can set up?

*  Watch and play together, and talk about it: Ask yourself: When my young child is watching a TV show
or video, or playing an app, is there a sibling or adult who can watch or play with them? Ask them
questions about what they're watching to engage their brain for digital health.

*  Choose short and simple TV shows, videos, or apps: Ask yourself: Is the TV show, video, or app fast
paced or loud? Does it have lots of distracting features? If so, avoid these shows or minimize them in favor
of quieter, shorter ones so they can avoid becoming entranced by the screen for long periods.

*  Think about your own habits: Ask yourself: Am | distracted by my phone or the television when playing
with my child? What are some ‘tech-free times’ | can set for myself and for my family? Remember that your
children will learn by your example.

M. Digital Literacy in the Classroom

All school-age kids today are what we might call digital natives. They have been raised online, giving

them afoundational understanding of technologies that their parents and teachers may not have had

themselves.

This experience gives many young people a high level of digital literacy, which is defined by UNESCO as

“the ability to access, manage, understand, integrate, communicate, evaluate, and create information
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safely and appropriately through digital technologies.” But students can further improve their digital
literacy in the classroom, acquiring new skills and competences that will enable them to connect with
others and engage in a range of useful tasks online.

A distinction can be drawn between digital literacy and information literacy. Knowing how to navigate
digital applications and workflows does not automatically equip young people with the skills to analyze
the huge amount of information they encounter on a daily basis. Teachers therefore have a responsibility
to show their students how to critically assess online content and discern between reliable and unreliable
sources.

IV. Teaching Digital Citizenship in STEM

Digital citizenship can seem like an overwhelming topic for educators, especially since today’s students
can have a greater aptitude for technology than their teachers. Fortunately, there are several online
resources that teachers can use to integrate the principles of digital citizenship into their lesson plans.

Teachers can teach digital citizenship concepts in a variety of ways. Activities could include a role play
session where students practice how to engage with one another politely and constructively in an online
environment, designing a poster or brochure relating to data privacy and online safety, or a challenge in
which students must assess certain online sources in terms of their reliability.

V. The Importance of Teaching Digital Citizenship:

One of the key aspects of digital citizenship is education. Teaching digital citizenship is not only about

informing students and educators about the safe, ethical, and responsible use of technology, but also
about empowering them to become active and engaged participants in the digital world. Digital

citizenship education can help students develop the skills, knowledge, and attitudes that are essential for

living and working in a datafied society, where their personal information, online behavior, and digital
footprint can have significant implications for their rights, opportunities, and well-being.
Some of the benefits of teaching digital citizenship are:
* ltfostersa culture of respect, empathy, and collaboration among online users. By teaching students how to
communicate effectively, respectfully, and responsibly online, digital citizenship education can help
prevent or reduce cyberbullying, hate speech, and misinformation. It can also promote positive online

interactions that support learning, creativity, and social inclusion. For example, students can learn how to

give constructive feedback, acknowledge diverse perspectives, and collaborate on projects with peers from

different backgrounds and cultures.

* It enhances critical thinking and media literacy skills. By teaching students how to evaluate the quality,
credibility, and bias of information they encounter online, digital citizenship education can help them
become more discerning and informed consumers and producers of digital content. It can also help them
develop a sense of curiosity and inquiry that drives them to seek out multiple sources, verify facts, and
challenge assumptions. For example, students can learn how to identify fake news, recognize propaganda

techniques, and cite their sources properly.
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* It supports data protection and privacy awareness. By teaching students how to protect their personal

data and respect the privacy of others online, digital citizenship education can help them understand the
risks and benefits of sharing information online, as well as the rights and responsibilities they have
as digital citizens. It can also help them develop habits and practices that safeguard their online identity
and reputation. For example, students can learn how to create strong passwords, adjust their privacy
settings, and avoid phishing scams.

* It prepares students for future opportunities and challenges. By teaching students how to use technology
effectively, creatively, and responsibly for various purposes and contexts, digital citizenship education can

help them acquire the competencies and mindsets that are essential for lifelong learning and

career readiness in the digital age. It can also help them explore their interests, passions, and talents
through digital platforms and tools that enable them to express themselves, showcase their work, and
connect with others who share their goals. For example, students can learn how to create digital portfolios,

blogs, podcasts, or videos that demonstrate their learning outcomes or showcase their skills.

Teaching digital citizenship is not a one-time event or a separate subject. It is an ongoing process that
requires the collaboration of educators, parents, students, and other stakeholders. It is also a dynamic
concept that evolves with the changes in technology and society. Therefore, it is important to keep abreast

of the latest trends and developments in the digital world and to adapt the curriculum and pedagogy

accordingly. One of the resources that can help educators design and implement effective digital

citizenship education is the digital Trust Ecosystem Framework (DTEF), which will be launched by ISACA

later this year . The DTEF is a business framework that has been carefully designed by a global team of
practitioners to support an entire enterprise. By focusing on organizational success in the digital economy,

the DTEF provides methods of creating and maintaining trusted , meaningful, and mutually beneficial

relationships, interactions, and transactions . The DTEF covers six domains: Strategy & Leadership;

Governance & Compliance; Culture & Ethics; Data & Technology; Risk & Assurance; Quality &

Performance.
VI. The most important digital citizenship practices that Egyptian school and university students
should have

Dimension 1: Respect Yourself/Others

1. believe that everyone has basic digital rights, such as privacy and the right of expression and speech.

2. believe that basic digital rights must be addressed, discussed, and understood by digital technology users.

3. needto be taught about the inherent dangers of overuse of digital technologies.

4. believe that creating destructive worms or viruses, creating Trojan Horses, and sending spam are digital
crimes.

5. understand the health and well-being risks surrounding the overuse of digital technologies, such as
addiction and stress.

6. believe that hacking into others” information, downloading illegal music and movies, plagiarizing, or
stealing anyone’s identification or property is unethical.

7. Inan online digital environment, | always respect others’ opinion and knowledge.
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28.

29.

30.

31.

32.

33.

34.

35.

In an online digital environment, | always respect others’ feelings.

In an online digital environment, | always make sure not to interrupt others when it is their turn.

believe that digital technology users also have responsibilities, such as respecting others’ basic digital
rights.

immediately delete emails from a suspicious source or sender.

When | feel unhappy or uncomfortable in an online digital environment, | try to express my feelings in a
very rational way.

use email service to communicate with others.

believe in the importance of maintaining good physical and psychological health in this digital world.

do not save any important information on public computers.

believe that understanding digital rights and responsibilities helps everyone to be productive.

believe that everyone should take responsibility for his/her online actions and deeds.

believe that the use of digital technologies must be a compromise between earring and negligence.

Digital communication tools allow me to build new friendships in other parts of the world.

have antivirus and Internet security protection on my computer.

do not provide any unknown online parties with my personal information, such as bank accounts or credit
cards.

In digital communication, | respect others” human rights, cultures, and right to expression.

Digital communication tools allow me to communicate with my friends easily.

In an online digital environment, | try to make sure that everyone has an equal opportunity for speech and
discussion. (Al-Zahrani, 2015)

Dimension 2: Educate Yourself/Others

Electronic commerce gives me better choices.

Electronic commerce gives me more reasonable prices.

always buy legal goods.

do some research before buying anything from online stores.

Electronic commerce does not conflict with my society’s regulations.

love using electronic commerce tools (e.g., eBay and Amazon).

prefer electronic commerce over going to the market.

spend some time on social networks, such as Facebook and Twitter.

use digital communication to express my opinion, learn, and share expertise.

have been taught the new educational skills associated with digital technologies for the 21st century.

only practice electronic commerce for goods that | cannot buy from or find in the market.

Dimension 3: Protect Yourself/Others
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1. always back up important data in a safe or external hard drive.

2. always protect personal and important information in password-protected files.

3. regularly change my passwords to protect my privacy.

4. always read the privacy statement before installing new software.

5. always do quick maintenance to remove unnecessary files and programs from my computer.

6. have been taught about the possible threats when using new digital technologies.

7. always visit trusted and harm-free websites.

8. When I notice strange things happening to my computer, | take it right away to the maintenance center.
9. always find support when | encounter issues in using new digital technologies in my learning activities.
10. have been trained on how to integrate new digital technologies in my future teaching activities.

11. do not open any unknown or untrusted files. (Jones and Mitchell, 2016).

VII. Why Teach Digital Citizenship with Technology in the Classroom?

The benefits of digital citizenship for kids extend far beyond the individual. When we help students
develop healthy practices on the Internet, we're also creating a better space for everyone they interact
with. If your students use technology in class, digital citizenship curriculum is one of the best ways to help
everyone make the most of their time online.

Because technology is so prevalent in schools, teachers often have to worry about how to prevent
cyberbullying, cell phones disrupting class, and plagiarism.[1] Teaching digital citizenship can be one of
the best ways to decrease these and other inappropriate behaviors at school.

As they become good digital citizens, students can use the Internet with a greater sense of self-
awareness and better understand how to best use technology.

Teaching digital literacy and other citizenship skills can also help bridge digital equity gaps (or the “digital
divide”) between students.

Not all students have the same level of access to technology at home. Students from under-resourced or
marginalized communities often have fewer digital experiences in comparison to their peers. When digital
literacy is a core part of their education, the technological resources and lessons in school can help these
students catch up with their classmates. (Ribble, Bailey, and Ross, 2004).

VIII. The role of the school in integrating digital citizenship into the curriculum:

The school plays an effective role in integrating digital citizenship into the school curriculum, as it is
considered an implementation tool. As the most important tool in shaping awareness, through the
following:

®  Theschool's awareness of its role in preparing the digital citizen.
*  Developing students’ awareness of the changes of the modern era, how to keep up with them and deal
with them, and benefit from their positive effects and avoid their negative effects.

*  Developing students’ ability to establish positive relationships with others.
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*  Developing students’ ability to think critically, which enables them to distinguish between what is good
and what is bad.

*  Paying attention to the Arabic language, and encouraging students to adhere to it.

*  Paying attention to consolidating religious and moral values in the hearts of students.

*  Opening the door to discussion and dialogue between students, teachers, parents, media professionals,
legislators, preachers, and others, and researching how to link home, school, and society to achieve the
desired goal.

*  Achieving the principle of equal opportunities among students by providing adequate care for those with
special needs and the necessary equipment for them, which enables them to benefit from the program.

*  Determine the process of connecting students to the Internet at school, so that it is limited to what serves
the educational process.

®  Determine the process of students’ communication with their personal devices within the school, so that it
is under supervision.

*  Holding seminars and meetings for parents and community members to introduce them to digital
citizenship, its importance, and how to play their role in the child’s initial upbringing.

*  Providing resources for teachers to help them understand the foundations and strategies for teaching
digital citizenship, along with resources for parent education. Examples of this include creating specialized
websites on the Internet, publishing some information on the school’s official website, making
introductory brochures, making posters, and holding conferences using video conferencing.

*  Providing psychological counseling services within the school, which in turn contributes to directing
students to the right path and correcting their path.

®  Attracting clerics and other specialists to educate students about digital citizenship and its role in preparing
a good digital citizen who is aware of his rights and responsibilities.

IX. Conclusions:

In conclusion, this article underscores the significance of digital citizenship education in the Egyptian
educational system and curriculum. It advocates for a holistic approach that embeds digital literacy, online
ethics, and critical thinking skills into educational practices. The conclusions drawn provide actionable
insights for fostering a culture of digital responsibility and empowerment among students, thereby
preparing them for active participation in the digital society.

all the studies we have analyzed have used scales in order to reveal levels of digital citizenship.
Additionally, the researches were generally conducted with students. According to the results of the
researches, when training was provided to the participants, they were more informed about digital media
and they used this knowledge to achieve their educational aims and these results contributed to the future
studies to be used in terms of multiple scales and resources. As people encounter digital media frequently
and such forms of media eliminate all the limits related to communication and exposure, the formation of
the digital community can be regarded as a very important step. In particular, teacher candidates are faced
with digital generations who are exposed to the rapidly changing technologies and exposures, which may
cause the candidate teachers to experience problems with regard to technological proficiency and

awareness. The frequent use of those media brings together the need to evaluate the program contents as
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well as need to consider the current state to ensure that students develop a suitable level of digital
citizenship awareness.
There is no doubt that the concept of “digital citizenship” is closely related to the education system. The
ease and speed with which students can access and communicate about information sources makes the
main goal of education not merely to provide basic knowledge and sciences, as they are available
everywhere and at any time. Rather, preparing them and enabling them to deal with all forms of
technology and helping them to choose good information, and adhere to the behaviors, rules and
principles regulated to this, to prepare a digital society that embodies the values of citizenship. All this
must be achieved through the curriculum system. Accordingly, there is an important and vital role that
falls on institutions Education is represented in the need to spread the culture of “digital citizenship” in
society, by teaching its principles and skills to students in schools, within an integrated approach to digital
education.
On the Arab level description, education on digital citizenship is still a topic that has not received sufficient
attention, while developed countries such as the United States of America, Britain and Australia have been
keen on preparing the digital citizen by launching initiatives and including digital citizenship in their
educational curricula. Digital literacy requires a very specific set of knowledge and teaching skills
compared to other goals currently under the umbrella of digital citizenship.
fostering digital citizenship and online safety in EdTech is a crucial aspect to consider:

*  promoting Responsible digital Behavior: Educators play a vital role in fostering digital citizenship by

teaching students about responsible online behavior. This includes educating them about the importance

of respecting others' privacy, avoiding cyberbullying, and being mindful of their digital footprint.

*  Developing critical Thinking skills: EdTech can be used to enhance students’ critical thinking skills by

encouraging them to evaluate the credibility of online sources and discern between reliable information

and misinformation. By teaching students how to navigate the vast digital landscape, they can

become more informed and responsible digital citizens.

®  Addressing Online Safety Concerns: Online safety is a paramount concern in EdTech. schools and

educational institutions should implement robust cybersecurity measures to protect students' personal

information and ensure a safe online learning environment. This may include using secure platforms,

educating students about online threats, and implementing strict privacy policies.

"  Encouraging digital literacy: digital literacy is essential for students to navigate the digital world effectively.

By providing comprehensive digital literacy programs, educators can empower students to make informed

decisions, critically analyze online content, and protect themselves from potential online risks.

*  Collaborating with Parents and Guardians: Fostering digital citizenship and online safety requires
collaboration between educators, parents, and guardians. Schools should actively involve parents in
discussions about online safety, provide resources for parents to support their children's digital learning,

and promote open communication channels to address any concerns or issues that may arise.

By incorporating these perspectives and insights, educators can create a comprehensive approach to

fostering digital citizenship and online safety in EdTech. It is crucial to prioritize the development of
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responsible digital behavior, critical thinking skills, online safety measures, digital literacy, and

collaboration with parents and guardians to ensure a positive and secure digital learning environment.

X. Recommendations:

" ltis necessary to hold training courses at the level of teachers, supervisors, and educational officials to
raise awareness of what digital citizenship is, the importance of it, and how to teach it.

* Including content on digital citizenship in the curriculum, especially subjects such as social studies and
computers, to enable learners to make optimal use of technology.

*  Holding seminars and training courses for learners and parents to learn about practical digital citizenship
aspects and their applications in our daily lives.

*  Cooperating with other educational institutions to raise community awareness of the problems resulting
from the use of technology and the role of digital citizenship in addressing them.

*  Shedding media light on the concept of digital citizenship and what it includes by holding a number of
events.

®  Those responsible for writing school curricula must reconsider the mechanism of presenting traditional
curricula and search for means or alternatives that keep pace with the digital revolution.

®  Conducting further studies on the topic of digital citizenship and approaching it from different angles, such
as analyzing the content of the curriculum, the teaching methods used, and the suitability of the school
and classroom environment to promote the concepts of digital citizenship.

XI. Suggestions:
In light of the results of the current research, the researcher suggests conducting many studies and

research in this field, for example:

*  Developinga proposed vision to include the dimensions of digital citizenship in various school curricula in
Egypt.

*  Swudyingthe obstacles to implementing digital citizenship on the ground.

*  Studying the extent to which teachers are able to apply the learning process via digital technologies as a
basic step for digital citizenship.

*  Studying methods that can be used to help develop the dimensions of digital citizenship among citizens in
general and students in particular.

®  Comparative studies between the curricula of different countries and Egypt and the extent to which they

include the dimensions of digital citizenship.
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Religious Thought in the Book Al-Bidaya wal-Tarikh by Al-
Mutahhar bin Tahir Al-Maqdisi as a Model

Eiman Ismail Masrey
An- Najah National University-Nablus, Palestine

Eiman.masrey@gmail.com

Abstract

This study aims to explore the religious dimensions of Al-Mutahhar bin Tahir
Al-Magqdisi through his book Al-Bidaya wal-Tarikh, attempting to uncover the
mysteries surrounding his religious and social affiliations, as well as the ambiguity
surrounding his birth, death, and family in general. Additionally, it seeks to shed
light on the authorship of "Al-Bidaya wal-Tarikh," which has been attributed to
another historian, Al-Balakhi, along with other works that have been lost over
time. Al-Maqdisi is considered one of the foremost philosophers and historians of
the fourth century AH, being among the first to write about the philosophy of
history. Therefore, it was necessary to examine the intricacies of Al-Mutahhar's
work to unravel the complexities surrounding his life and attempt to address the
religious aspect of his book, clarifying his religious affiliation amidst conflicting
opinions. This is because biographical and biographical dictionaries have neglected
to mention him, leading to mystery surrounding his personality and life.
Furthermore, Al-Bidaya wal-Tarikh has not received the attention it deserves from
both ancient historians and modern researchers, despite its significance equal to
many sources written in his time and before. The depth of Al-Maqdisi's culture, the
diversity of scholarly material in his book, and the various historical writing styles
make Al-Bidaya wal-Tarikh a subject ripe for study, revealing his methodology.
Therefore, the pioneering efforts of Al-Maqdisi, as the first to seriously attempt to
connect history with philosophy, indicate his distinction and merit further study of
his book to understand his approach.

Keywords: Al- Tahir bin Al-Mutahhar; Al-Maqdisi; Al-Bidaya wal-Tarikh;
Religious Critique.
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The degree of impact School alternation on Achieving Psychological
Safety, School Discipline and Safeguarding School Environment from

Public School Teachers Perspectives in the Governmental Schools in

Ramallah and Al-Birah Governorate
Mohammad Hussein Nasser
The Palestinian Ministry of Education

mohammad.nasser12366@gmail.com

Abstract

The primary objective of this study was to determine the impact of school
alternation on the attainment of psychological safety, school discipline, and the
protection of the school environment, as perceived by governmental school teachers in
Ramallah and Al-Birah Governorates. The study sample comprised (122) teachers, both
male and female, who were selected by a random sampling method. The study employs
an analytical-descriptive technique. The study findings indicate that the school
discipline domain achieved the highest mean score of (4.08). This was followed by the
school environment domain, which had a mean score of (3.93). The psychological
safety domain had a mean score of (3.89). indicating a high level of satisfaction. The
overall mean score for all domains combined was (3.97). reflecting a high degree of
satisfaction. The results indicated that there were no statistically significant variations in
the primary responses of the participants in the study sample, at a significance level of
(a < 0.05). regarding the impact of the school rotation system on achieving
psychological safety, school discipline, and preserving the school environment, as
perceived by governmental school teachers in Ramallah and Al-Birah Governorates.
This lack of variation was observed across different participant characteristics,
including gender, scientific specialization, residence, and academic qualifications. The
results also indicated that there were statistically significant disparities in the school
disciplinary domain as a result of the varying years of service (less than 5 years). The
findings also indicated statistically significant disparities in the school environment
domain among teachers with (more than 10 years). of experience. The study also
indicated that there were no statistically significant disparities in the psychological
safety domain based on the variable of years of service.
Keywords: School alternation, school discipline, psychological safety, governmental
schools in Ramallah and al-Bireh governorat.
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Characteristics and indicators of young people's enabling environment in

Arab development policies
Critical study in the light of human development reports
Chibani Mosbah
Center for Economic and Social Studies in Tunisia.

chibani.mosbah@gmail.com

Abstract

The Arab Human Development Reports are among the most important monitoring and follow-up
reports that the United Nations Development Program uses and is guided by when developing
mechanisms for its intervention in the Arab region. These reports constitute an important reconnaissance
system to identify the issuesand problems that represent obstacles to development in the Arab countries
and are one of the indicators of their failure to integrate youth into them. It contained many quantitative
and material indicators that diagnose the shortcomings in Arab development policies and the

internalization of their backwardness compared to other nations of the world.

Keywords: Human development reports- Empowerment-Young- Development indicators.
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