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Abstract

Many studies have been conducted to discover the different quotients of human intelligence
because it attracts the interest of both the popular literature and within academia. The primary
aim of this paper is to explore the interplay between different quotients of human intelligence
including emotional intelligence quotient , communication quotient and creativity quotient to
foster a culture of innovation and increasing productivity and employee satisfaction . Data for
the study were collected for the field study from124 administrative employees working in
private schools in Beirut, Lebanon to explain the importance of these three quotients.

The descriptive analytical method was used depending on a closed survey to collect data. The
findings show a relationship between the three quotients. emotional intelligence effects
interpersonal relationship which positively effects strategic and therefore improve their
employment competitiveness and administrative  skills. Additionally, EQ, CQ, and
communication skills combined effectively establish a positive environment for innovation, that
empower employees to collaborate and contributes to develop new ideas improving
administrative work. Organizations that prioritize the existance and intersection of these

guotients are more likely to thrive in today's competitive business environment.

Keywords: Emotional intelligence, Creativity Quotient , Communication,
Quotient, productivity, employee satisfaction
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1. Introduction

Leadership and effective management are considered the heart of every organization. In
today's rapidly evolving educational landscape, the role of effective management within
institutions is more critical than ever. Emotional intelligence (EQ)communication quotient and
creativity quotient (CQ) are three components of human intelligence that leads to organizational
success. When intersected effectively, they can create a powerful synergy that fosters
innovation, enhances employee satisfaction, and drives overall organizational performance.
Human intelligence encompasses not only cognitive abilities but also emotional and social
intelligence (Tiefenthaler, D., & Schumacher, 2023). The three pillars EQ,CQ, and
Communication Quotient of human intelligence contribute significantly to the decision-making
processes leadership qualities, and overall managerial performance in educational settings
(Rajest et at, 2023). Understanding how to leverage Human intelligence helps institutions and
higher education improve the employment competitiveness of students and enhance
administrative skills (Jarrahi, Lutz, & Newlands, 2022). This exploration delves into the
multifaceted ways in which human intelligence can optimize management practices leading to
more efficient education. As emotional intelligence is increasingly associated to the
improvement of organization’s efficiency, on one hand and on the other creativity and
interpersonal relationship as a modern form of work, is constantly being highlighted and is of
special interest to study the effect of emotional intelligence on the adminstrititive works which

will be and purpose of the present study.

2. Literature review

Recently workplace became a complex place that recommends new kinds of skills for both
individuals and organizations to thrive such as emotional intelligence, creativity, and effective
communication. This literature review explores the interconnectedness of these three quotients
and their impact on organizational productivity and employee satisfaction.

2.1 Emotional Intelligence. Quotient

Emotional intelligence, as explained by Salovey and Mayer (1990),is the ability to
recognize, understand, and manage emotions in oneself and others. Goleman (1995) proceeded
and expanded the definition emphasizing its importance in personal and professional
success. Research has consistently shown that emotional intelligence is positively correlated
with  job  performance and productivity (Boyatzis, Goleman, &  McKee, 2013;
Schutte, 2009), fosters stronger interpersonal relationships  between adminstration and
employees (Bar-On,2006), and is a crucial component of effective leadership (Goleman, 1998).

2.2 Creativity Quotient

Creativity, a cornerstone of innovation that request coming up with novel and valuable ways
of making things or solving problems allowing the organization to survibe and adapt to to the
changing market conditions . Research considers creativity is a key driver of innovation
(Amabile, 1996), that allows individuals to solve complex problems (Sternberg, 1996), and
contributes to organizational success (Kaufman & Sternberg, 2001).
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2.3 Communication Quotient

Effective communication is crucial for establishing relationships, resolving conflicts, and
allowing organizational goals.Strong communication skills makes teamwork and collaboration
effective and leads to better results (Cohen & Bradford, 1991), contribute to higher customer
satisfaction (Reichheld & Sasser, 1990), and can enhance employee engagement and job
satisfaction (Gallo,2016).

2.4 Interconnections of quotients and Impact

The intersection of EQ, CQ, and communication skills is vital for building a culture of
innovation.Emotional intelligence, creativity, and communication skills are highly
interconnected and leads to a positive environment reducing stress and anxiety which is
mutually reinforcing. And promotes creativity (Amabile, 1996). Creative individuals are the
cornerstone of the succes of the organization in this digital age and often need strong
communication  skills to effectively show their ideas and inspire others
(Sternberg, 1996). Emotional intelligence on the otherside allows individuals to understand and
respond to the emotions of others, leading allowing effective communication and increase
employee satisfaction (Goleman, 1998).

The combined impact of these three competencies on productivity and employee satisfaction is
significant. Employees  with  high levels of emotional intelligence, creativity, and
communication skills are more likely to be productive,innovative, and engaged in their work. A
positive work environment, fostered by these competencies, can lead to higher job satisfaction
and lower turnover rates. Organizations that prioritize the development of these skills are more
likely to achieve long-term success and competitive advantage.the intersections of the three

pillars establish a powerful synergy that leads to the organizational success.

3-Significance of the study

This research adds to the existing body of knowledge on educational management by
highlighting the critical role of human intelligence, providing a foundation for future studies
and practical applications. Goleman explained in his writing the importance of emotional
intelligence and its effect on the success of leaders. Thus, this research explores how
emotional intelligence influences managerial performance and can improve decision making
which helps institutions improve the quality of education and support students with the right
skills. It provides insights into how human intelligence. Moreover, the findings can be used to
inform training and development programs for educational managers, helping them to

enhance their cognitive, emotional, and social intelligence skills for better performance.

4- Objectives of the study

e To explore the impact of emotional intelligence, creativity, and communication
skills on organizational outcomes.

e To identify tactics and best practices that may be used to merge creativity, emotional
intelligence and communication skills to foster a culture of innovation and
collaboration and improve judgment problem-solving in learning environments
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e To explore the intersection of EQ, CQ, and communication skill effectiveness in
developing productive environment and allowing employee satisfaction.

e To identify strategies that foster innovation and improve emotional intelligence
addressing challenges within educational management.

5- Research Gap

Managing assets in this changing era became about the ability to use assets delivering value
to the organization focusing more on the human capital. The current changes in the modern era
impose on all types of organizations the need to possess human capital and talents with
distinguished knowledge, skills, and abilities, as well as a high level of creativity and the ability
to respond quickly to the demands of change (Lubis, Tjahjono, & Wahyuningsih, 2023). This is
necessary to ensure that higher education institutions can survive, continue, and compete by
excelling in their performance and the educational programs they offer, which must align with
the demands of the 21st century. Therefore, higher education institutions must find optimal
ways to invest in and develop human intellect, harnessing this human potential to achieve
creative innovation and the adoption of advanced technology. Trilling and Fadel (2009)
explained regarding the 21st-century skills gap and predicted that it would cost the business
sector large sums of money to find, qualified employers and to reprepare skilled labor to reach
the desired level through costly training programs. They emphasized that enhancing 21st-
century competencies is a gradual process that can only be achieved through advanced
educational systems. Accordingly, the Organization for Economic Cooperation and
Development (OECD) conducted research to track the development of key competencies,
concluding that educational systems in the 21st century must help students develop the skills
and competencies needed for individual growth and social progress (Ohueri, Habil, & Liew,
2023).. While there is growing recognition of the significance of both human capital and 21st
century skills to compete in the modern workforce, there is a vital research gap concerning the
integration of these two concepts within higher education.Therefore, the research aimed to
explore the role that human intelligence plays through its dimensions (emotional intelligence,
learning and creativity, and effective communication) in the development of administrative

work and the importance of these skills to compete in this century.

6- Research Questions Based on the Hypotheses

Main Hypothesis: There Is a statistically significant Relationship between the dimensions of
human intelligence and the development of administrative work.

First Hypothesis: There is a statistically significant relationship between an employee's
emotional intelligence skills and the development of administrative work.

Research Question 1: To what extent do emotional intelligence skills, such as self-
awareness, self-regulation, empathy, and social skills, contribute to the development of
administrative work?

Second Hypothesis: There Is a statistically significant relationship between an employee's
effective communication skills and the development of administrative work.
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Research Question 2: How do effective communication skills, such as verbal and written
communication, active listening, and interpersonal skills, impact the development of
administrative work?

Third Hypothesis: There is a statistically significant relationship between an individual's
creativity and innovation skills and the development of administrative work.

Research Question 3: How do creativity and innovation skills, such as problem-
solving, adaptability, and out-of-the-box thinking, contribute to the development of
administrative work?

7- Research Methodology

The Descriptive Analytical Method is a research approach that involves collecting,
describing, and analyzing data to understand and explain a particular phenomenon. This method
combines two key aspects (Vaismoradi, Turunen, & Bondas, 2023): The Descriptive Analytical
Method is commonly used in social sciences, education, and business research where the
objective is not only to describe what is happening but also to understand why it is happening
by exploring the underlying factors and causes. A closed questionnaire was used in this study
which is a type of survey instrument where respondents are provided with a set of predefined
options for each question, and they must choose from these options (Fife-Schwa, 2020). This
format limits the responses to a specific set of answers, making data analysis more
straightforward and quantifiable.

8- Research Population & Samples

The research population consists of private schools in Beirut Governorate, which are higher
educational institutions providing advanced education and research. These schools are
primarily managed and funded by the private sector rather than the government. Unlike public
schools, which are funded and managed by the government or governmental bodies, private
schools offer more flexibility in their academic programs. They can provide a diverse range of
disciplines and educational programs based on market needs and student requirements.
Private schools are often known for their focus on professional and practical fields such as
engineering, business administration, and technology, as well as a strong emphasis on research
and innovation.
The research sample includes the administrative staff working in the schools where the field
study will be conducted.

9- Field study results and their interpretation

9- Reliability Test (Cronbach's Alpha)

Table No (1): Reliability Test (Cronbach's Alpha)

' N of
Research Dimensions grenbachiialpha Items
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Emotional Intelligence Skill 0.825 8
Effective Communication Skill 0.882 8
Creativity and Innovation Skill. 0.798 8

The Cronbach's Alpha test result for the three sections of the questionnaire exceeded 0.65,
which allows us to consider this questionnaire reliable for use.

11- Statistical Analysis of the Research Dimensions
11.1 The Relationship Between Employees' Emotional Intelligence Skills and the
Development of Administrative Work

The table below shows the relationship between employees' emotional intelligence and the
development of administrative work. Emotional intelligence is considered a vital factor in
developing administrative work and achieving success in various work environments. It helps
employees understand their own feelings and those of their colleagues and supervisors, which
enhances effective communication. An employee with high emotional intelligence can express
their thoughts and feelings clearly and listen effectively to others, reducing misunderstandings
and conflicts. Table No.(2) illustrates the nature of this relationship from the employees'
perspective as follows:

Table No. (2): The relationship between an employee's emotional intelligence and the
development of administrative work.

# Std. Degree of

Emotional Intelligence Skill tems. AL Deviation Correlation

1 | The school management is concerned with
developing emotional intelligence among its 3.37 1.24 Agree
employees, which helps in interacting
effectively and positively with the entire team

2 | The school management is concerned with
developing emotional intelligence among its 3.51 1.11 Agree
employees because it will make employees
more capable of working within a team

3 | The school management is concerned with
developing emotional intelligence among its

employees because it helps achieve a balance 341 111 Agree
between emotion and reason when making
decisions
4 | Administrators with high emotional
intelligence can assess the impact of their 3.42 1.12 Agree

decisions on themselves, leading to more wise

and comprehensive decision-making.
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5 | Employees who feel appreciated and Strongly
understood by their managers tend to be 4.52 1.15 Agree
more loyal and motivated

6 | Emotional intelligence can enhance morale Strongly
and productivity by creating a supportive and 4.60 1.09 Agree
respectful work environment

7 | Emotional intelligence drives individuals to Strongly
recognize their personal strengths and 4.58 1.14 Agree

weaknesses and work on self-improvement

8 | Administrators who practice emotional

intelligence are more capable of continuous 4.05 1.08 Agree
improvement and adapting to changes
Total 4.19 0.56 Agree

The table shows the results of a survey conducted to highlight the relationship
between emotional intelligence and administrative work within a school setting.Specific
aspects of the emotional intelligence were measured in the survey using a mean on a
scale from 1 to 5 and standard deviation that shows the degree of correlation between
emotional intelligence and the development of administrative work .The findings shows
positive correlation between emotional intelligence and administrative work. This
means that as emotional intelligence increases, so does the ability to perform
administrative tasks effectively.: The mean scores for all items are above 3 which shows
a great approval of the relation between emotional intelligence and administrative work.
It is shown that the average mean value for this section is 4.19, indicating that
employees with high emotional intelligence can work effectively within a team. They
are able to manage differences and handle conflicts constructively, which fosters team
spirit and enhances overall team productivity. It also shows that when employees are
being appreciated and understood by their managers,belong and become more
productive indicating the importance of interpersonal relationships in the
workplace.Thus,we can notice that the ability to control emotions and manage tensions
is a key characteristic of emotional intelligence. Employees who possess this ability can
better handle work-related stress, maintaining high performance levels and reducing
instances of burnout.In summary, emotional intelligence as is the table shows is a
powerful tool to enhance administrative work as its shown above . By improving
communication and collaboration, managing stress, making well-considered decisions,
and building strong relationships, employees can significantly contribute to the overall
performance of the organization and promote a positive work environment. The
fiindings shows that there is a statistically significant relationship between an
employee's emotional intelligence skills and the development of administrative work.
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11.2 The relationship between an employee’s effective communication skills and the
development of administrative work.

Effective communication is one of the fundamental skills that plays a vital role in enhancing
administrative work. When employees possess effective communication skills, numerous
benefits can be achieved that contribute to improving administrative performance and
increase productivity. Table (3) shows the relationship between an employee's effective
communication skills and the development of administrative work.

Effective communication helps in conveying ideas and information clearly, reducing the
likelihood of misunderstandings and errors. This, in turn, enhances task execution and the
achievement of goals more efficiently. When employees are able to communicate effectively,
it becomes easier for them to work as a team. Good communication contributes to building
positive relationships among team members, which strengthens collaboration and increases
the effectiveness of teamwork.

Table No. (3): The relationship between an employee's effective communication skills and
the development of administrative work.

# Std. Degree of
Emotional Intelligence Skill Items. et Deviation Correlation

1 | Effective  communication  ensures  that
information and ideas are conveyed clearly 4.05 112 Agree
among all parties.

2 | Effective communication involves listening to
employees' concerns and providing 3.78 1.02 Agree
constructive feedback.

3 | Effective communication contributes to
improved coordination and helps teams work
together more harmoniously, enhancing 3.88 1.13 Agree
efficiency and reducing redundancy and
confusion.

4 | Effective  communication provides  a Strongly
framework for resolving conflicts in a 4.54 117 Agree
constructive manner.

5 | Good communication ensures that important 3.52 1.10 Agree
information flows to decision-makers.

6 | Open and honest communication fosters trust
between management and employees, leading 3.88 1.12 Agree
to stronger and more loyal working
relationships.

7 | Effective  communication facilitates the 4.56 1.21 Strongly
transfer of knowledge and the exchange of
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ideas. Agree

8 | Effective communication helps all individuals

in the organization work towards achieving 4.33 1.19 Strongly
common goals in a coordinated and organized Agree
manner.

Total 3.77 1.09 Agree

The table shows a positive correlation coefficients between all eight items indicating effective
relationship between the two quotients of human intelligence and shows a parallel rekationship
between them as one increase the other does and vice versa. Furthermore, The mean scores for
all items is 3.77 which show strong agreement that effective communication is essential for
resolving conflicts, transferring knowledge, and working towards common goals. This
highlights the vital role of communication in establishing a positive and productive work
environment. Effective communication contributes to organizing tasks and allocating resources
more efficiently. By clearly outlining goals and expectations, employees can focus on important
tasks and avoid distractions, thereby improving time management and resource utilization. The
ability to communicate effectively also helps in dealing with conflicts and problems
constructively. Employees with communication skills can negotiate and reach satisfactory
solutions for all parties, maintaining a positive work environment. Having employees with
effective communication skills significantly contributes to the development of administrative
work by improving understanding, enhancing collaboration, increasing job satisfaction,
improving time and resource management, resolving conflicts, fostering innovation, and
facilitating the change process. These combined factors lead to a more productive and
successful work environment. Additionally, effective communication enhances employees'
sense of being heard and valued. When leaders can communicate clearly with their team and
provide constructive feedback, employees feel more satisfied and motivated, which boosts
their level of commitment and performance. The findings shows that there Is a statistically
significant relationship between an employee's effective communication skills and the
development of administrative work and answers the second research question.
11.3 The relationship between an individual's creativity and innovation skills and the
development of administrative work.
Creativity and innovation skills are vital competencies that significantly contribute to the
development of administrative work. Creative individuals are capable of thinking outside the
box and providing innovative solutions to complex problems. This helps in making more
effective decisions based on new and unconventional ideas. Additionally, innovation can lead
to improvements in administrative processes, making them more efficient. By developing new
methods of working and streamlining procedures, productivity can be increased and costs
reduced.
We will elaborate on this further through the following table:

Table No. (4): The relationship between an individual's creativity and innovation skills

and the development of administrative work.

Emotional Intelligence Skill Iltems. — Std. Degree of
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1 | Creativity can lead to the development of new
and more effective methods for performing 3.56 111 Agree
daily tasks.

2 | Innovation drives management to think about
the future and seek new opportunities for 3.79 1.08 Agree
growth.

3 | Creativity helps managers develop new
strategies to address challenges and meet 3.88 121 Agree
changing market needs.

4 | Creative projects often require teamwork and 3.87 1.09 Agree
collaboration between different teams.

5 | Innovation can provide new and creative
solutions to old problems. Managers can use 4.56 1.14 Strongly
creative thinking to address challenges in ways Agree
that have not been considered before.

6 | Companies that invest in innovation are
typically better able to stand out from their
competitors. Innovation can provide a 3.88 1.21 Agree
competitive advantage by offering unique
products or services.

7 | Creative thinking can lead to discovering new 3.87 1.09 Agree
ways to utilize resources more effectively.

8 | A culture of creativity enhances an Strongly
organization’s ability to generate new ideas 4.56 I.14 Agree
regularly.

Total 3.85 1.11 Agree

The results shows that the mean scores are above 3.5 highlighting a general agreement that
creativity and innovation are crucial skills for administrative tasks and highlight the
significance of creativity and innovation for building new ways of working, thinking about the
future, and addressing challenges which foster a creative environment and give the
organization an advantage and helps it to stand out from competitors. .Overall, the table
provides evidence that creativity and innovation skills are highly valued in the context of
administrative work. These skills are believed to be essential for developing new
methods, strategies, and solutions, as well as for gaining a competitive advantageThe overall
mean score is 3.85, which is considered "Good." Organizations that support creativity and
innovation are better able to offer new and unique products and services, giving them a
competitive edge in the market. This can lead to increased market share and the attraction of
new customers. Creativity and innovation also encourage continuous learning and professional
development. Creative individuals are typically interested in acquiring new skills and enhancing
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their knowledge, which contributes to the development of their management and leadership
skills.Moreover, having individuals with creativity and innovation skills significantly contributes
to the development of administrative work by improving problem-solving and decision-
making, increasing efficiency and productivity, enhancing adaptability and flexibility,
motivating employees, building a positive organizational culture, boosting competitiveness,
facilitating professional development, and improving crisis management. These combined
factors contribute to enhancing administrative performance and the overall success of the
organization. The findings shows that there is a statistically significant relationship between an
individual's creativity and innovation skills and the development of administrative work.
Creativity also enables individuals to adapt quickly to changes in the work environment. In a
dynamic business world, the ability to adapt and be flexible is essential for ensuring the
continuity and success of the organization in facing new challenges. A work environment that
encourages creativity and innovation enhances employee satisfaction and motivation. When
employees feel that their ideas are valued and they have space to express their creativity, their

commitment and loyalty to the organization increase.

12- Testing Research Hypotheses
The Spearman's rank correlation test was used to measure the strength and direction of the
relationship between the study variables. The correlation coefficient was calculated for the
four sections that encompass the dimensions of e-management implementation.
Testing the first hypothesis
Table No. (5): The correlation coefficient for the relationship between an employee's
emotional intelligence and the development of administrative work

. Development of Nature of the
Variables . . . ]
administrative work relationship
Spearman's rank
P : 0.762
correlation
Emotional .
el coefficient Strong positive
intelligence
& 0.00

Significance level

The table above shows that the statistical significance level is 0.000, which is less than
0.05. This indicates that there is a relationship between an employee's emotional
intelligence and the development of administrative work. The strength of this relationship
is 0.762, suggesting a strong statistical effect of the first variable on the second.

Testing the second hypothesis
Table No. (6): The correlation coefficient for the relationship between an employee's
effective communication skills and the development of administrative work.

Nature of the
relationship

. Development of
Variables . .
administrative work
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S 1
pearman s rank 0.775
correlation

Effective
communication skills

coefficient Strong positive

0.000
Significance level

The table above shows that the statistical significance level is 0.000, which is less than
0.05. This indicates that there is a relationship between an employee's effective
communication skills and the development of administrative work. The strength of this
relationship is 0.775, suggesting a strong statistical effect of the first variable on the
second.

Testing the Third hypothesis
Table No. (7): The correlation coefficient for the relationship between e-management in
education and alignment with digital transformation..

. Development of Nature of the
Variables .. . . .
administrative work relationship
S ! k
pearman s ran 0.889
correlation
Creativity and -
. i v Kill coefficient Strong positive
innovation skills
Lo 0.000
Significance level

The table above shows that the statistical significance level is 0.000, which is less than
0.05. This indicates that there is a relationship between an employee's creativity and
innovation skills and the development of administrative work. The strength of this
relationship is 0.889, suggesting a strong statistical effect of the first variable on the
second.

13- Discussion

Through the collection of data for the field study, which involved measuring and
analyzing employees' responses to the study's dimensions, we have reached the following
results:

e The overall mean score for this dimension is 4.19, indicating that employees with high
emotional intelligence can work effectively within a team. They are capable of
handling differences and managing conflicts constructively, which enhances team spirit
and increases overall team productivity.

e The overall mean score for this dimension is 3.77, rated as "Good," which is a clear
indicator from the responses of most employees who agreed with the statements in
this dimension. Effective communication contributes to organizing tasks and allocating
resources more efficiently.
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e The overall mean score is 3.85, rated as "Good." Organizations that support creativity
and innovation excel in offering new and unique products and services, providing them
with a competitive advantage in the market.

e The relationship between human intelligence and the development of administrative
work in schools plays a crucial role in improving the quality of education and the
effectiveness of administrative performance. This relationship can be analyzed through
several aspects:

e The ability to understand and effectively interact with others contributes to building a
positive work environment.

e Emotional intelligence helps managers motivate employees and students, leading to
improved performance and increased overall satisfaction.

e The ability to work effectively within a team and collaborate with colleagues leads to
improved teamwork and more effective implementation of joint projects.

e Social intelligence facilitates building relationships and networks within the school and
with the local community, enhancing support and collaboration.

e The ability to think creatively contributes to developing new ideas and improving
administrative methods. Schools that support creativity experience continuous
improvements in teaching and management methods.

In summary, human intelligence in all its dimensions plays a vital role in developing
administrative work in schools, contributing to an improved work environment, enhanced
collaboration, and effective achievement of educational goals.

14. Limitations

This study is subject to certain limitations that are crucial to mention

= Subject Boundaries and size samples: The study focuses on the role of human intelligence
in enhancing administrative work in private schools in Beirut Governorate which is a small
sample.

= Spatial Boundaries: A sample of private schools in Lebanon within the Beirut Governorate.

= Temporal Boundaries: The study was conducted during the academic year 2023-2024.

= Human Boundaries: A sample of administrative staff from the schools included in the
study.

These limitations make their appearance once we choose quantitative research as a methodology
since we focus in testing the existing theory, without contributing to the development of new
theories as the quantitative data collection lagging behind the qualitative data which are
considered to be enriched as they provide us with information about experiences, feelings,
motives etc. (Kyriazopoulos & Samanta, 2011; Samanta, 2010).

15. Future research and recommendations
It is crucial to carry out researches in more organizations with a larger sample in order to
further and deeper explore the impact of high degree of emotional intelligence on improving of

adminstritive work and employee satisfaction.It would be useful if future research evaluate
critical thinking skills through assessing the impact of critical thinking on the quality of
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administrative decisions in schools and how to enhance these skills among educational
leaders.as well as explore how integrating smart tools like information management systems and
e-learning platforms with human expertise can enhance administrative efficiency. Additionally,
the separation of working groups and design training programs to enhance strategic
management skills ,emotional intelligence and social interactions among employees.

The development of administrative work in schools heavily relies on human intelligence,
encompassing various aspects such as decision-making, human resource management, and
operational efficiency. It is also beneficial to explore how cultural awareness among managers
affects the management of schools with students and staff from diverse cultural backgrounds
affect their relationships and how emotional intelligence can help managers avoid some bias and
increase productivity.
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Abstract:

The Kurdish issue is one of the issues that has received great regional and
international attention since the beginning of the twentieth century until now. Although
the relationship between successive Iragi governments and the Kurds has been
characterized by tension since the emergence of modern Iraq in 1921, which went
through many Kurdish revolutions, this tension has The impact of the regional and
international conflict appeared clearly during the period between 1972-1975 due to
many fundamental strategic changes that took place in the region, and since the
emergence of the Kurdish issue until now, there has been a relationship of mutual
interaction and use between the Kurds and regional and international powers. That is,
these forces did not only use the Kurdish issue as a pressure and bargaining card based
on their interests, but also there was a desire among the Kurdish leaders to use their
card. Hoping to benefit from the conditions of competition between regional and
international powers in the region, to obtain appropriate support that can maximize
Kurdish gains, and to achieve the historical ambitions of establishing a Kurdish entity
that enjoys a high degree of independence or even completely independence if
circumstances permit, Perhaps the period (1972-1975) provides an example of this
mutual use, and it may at the same time express the repeated results that many Kurdish
revolutions led to. This period represents the peak of the emergence of the influence of
international and regional powers on the Kurdish issue due to the entry of the United
States a year ago. (1972) in intense competition over lraq with the Soviet Union, and it
actually began using the Kurdish issue as a tool in this conflict, after the Soviet Union
had been the most involved and influential in its relations with the Iragi governments
and the Kurds alike since Abdul Karim Qasim’s coup against the monarchy in (1958).

Throughout the Kurdish revolution in the period (1961-1970), the United States had
little interest in both parties because of its focus on strengthening its strategic relations
with its regional allies, Iran, Saudi Arabia, and Turkey, in addition to its preoccupation
with the Vietnam War. However, Britain’s withdrawal from the Gulf at the end of 1971
and Iraq’s attempt to The Soviet Union was behind it to fill the vacuum in the region
and balance Iran’s pro-Western regional power, then the signing of the Soviet-Iraqi
Cooperation and Friendship Treaty in April (1972), which consolidated Soviet influence
in Iraq and increased the possibilities of its expansion in the region. All of this led the
United States to reconsider. In its policy towards Irag and the Kurds.

the main words: Historical Roots ; The Turkish Issue ; Irag.
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Abstract

The current study aimed to investigate the attitudes of elementary school
teachers towards mobile learning using Tablet PCs as a model in teaching
inside the classroom. And its obstacles and future in the Algerian school.
The study sample consisted of 45 male and female teachers who were
purposively selected from a group of primary schools in the city of Batna
(Algeria), for the academic year 2022/2023. The researcher followed the
descriptive approach and applied a questionnaire (prepared by her)
consisting of 34 items. After performing statistical analysis of the study
data using the SPSS software, we arrived at the following results: Primary
school teachers' attitudes towards mobile learning using Tablet PCs in the
classroom were positive, The absence of internet in educational institutions
is the most significant obstacle to the implementation of mobile learning in
teaching. In the future, primary school teachers expect the success of the
mobile learning using Tablet PCs in the Algerian schools.

Keywords: Mobile learning (M-learning), Tablet PCs, Obstacles, Future
Expectations, Primary Schools
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Abstract

Since the interpretation of texts is not an end in itself but rather a fundamental means
to clarify these texts and, therefore, to fill the resulting vacuum to avoid any disruption
of their effectiveness, this process leads to achieving the desired goal. This goal can
only be attained by following logical and realistic interpretive approaches and enabling
constitutional authorities, including the Parliament and the Constitutional Council, to
fulfill their assigned roles. This approach allows for the application of these
interpretations without any theoretical constraints.

Keywords: texts, constitutional vacuum.
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Abstract

The issue of caring for the elderly has become a topical issue that receives attention, and many
countries in the modern era provide social care for their citizens in order to achieve social justice
and provide services to this category of society as one of the criteria for the advancement, progress

and renaissance of countries.

Due to the importance of social care for the elderly and due to their urgent need for such services in
Lebanon, it is necessary to reconsider the services provided to them. The most important needs of
the elderly are income security, which means a stable and guaranteed income from retirement from
work, and social welfare, which means the provision of basic social services, hospitalization and

medical care.

Keywords: elderly people, old age security, pension system.
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Abstract

The study aimed to identify the obstacles to achieving sustainable development goal:
in higher education institutions in the era of the digital revolution, proposals anc
solutions. The study adopted the qualitative approach, and the researcher conducte
interviews with (25) faculty members in Jordanian universities. The results of thes:
interviews showed that faculty members presented five proposed solutions regarding the
obstacles to achieving the goals of sustainable development in higher educatior
institutions in the era of the digital revolution, including: the pursuit of higher educatior
institutions to bring about desirable technical changes in the educational process anc
related ways of thinking, the development of higher education institutions of awarenes:
bulletins about the goals of sustainable development and their importance in digita
development and modernization, the orientation of higher education institutions toward:
continuous community partnership, and their acceptance of support from the externa
community that increases human relations, the pursuit of higher education institutions t
use modern digital and smart applications in educational and pedagogical practices, the
orientation of higher education institutions towards adopting technical strategies tha
simulate educational reality for the sake of advanced sustainable development. The study
recommended increasing training courses and workshops related to the technical aspec
educational leaders in public and private universities.

Keywords: sustainable development, digital revolution
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Abstract

The visual component represents a prominent element in the artistic and
aesthetic structure of a cinematic work. Framing, shot, and movement are
basic means at the heart of the film's composition, playing an important
role in expressing its theme and basic issues. Therefore, we chose this field
in order to trace its artistic effects and aesthetic functions in cinematic
work. We chose the film “The Da Vinci Code” as an applied model to
study its visual characteristics, focusing on the semiological reading of the
components of the cinematic image - in the film - and the tools for its
formation and construction, and extracting the most important connotations
and revelations that these techniques reveal in a cinematic film adapted
from a literary work, the subject of which has sparked widespread
controversy and discussion. Extensive. What are the most prominent of
these indications? What are the director’s artistic goals through employing
image mechanisms and various photographic methods?

Keywords: The visual component, the film, the framing, the shot, the

movement, the movie “The Da Vinci Code”.
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Abstract

This study aimed to identify the relationship between the Scientific Research and Thinking
Techniques (STT) subject and creative thinking skills among secondary school learners in a
private school in Lebanon. To this end, the study adopted a mixed methodological approach
(quantitative - qualitative), using a questionnaire tool for both learners and teachers, and a semi-
structured interview with a group of learners and with the school principal. The research sample
consisted of 41 first-year and second-secondary secondary school learners who were selected
using a stratified random sampling method, and 22 secondary school teachers. A descriptive
approach was used to collect and analyze data. The study reached several results that were
interpreted based on the interviews conducted. It was found that there was a high level of
appreciation among learners and teachers for the contribution of the STT subject to enhancing
learners’ creative thinking skills. It was also found that there was no statistically significant
relationship between the learners’ level of achievement of the STT subject and their creative
thinking skills. The study showed that there were no statistically significant differences in the
average estimates of the creative thinking skills axes and the total score of the (STT) subject due
to the gender variable, while it showed that there were statistically significant differences in the
average estimates of the creative thinking skills axes and the total score of the (STT) subject due
to the grade variable for the benefit of the second secondary year. The study concluded that
there are no statistically significant differences between teachers’ and learners’ estimates of the
extent to which STT contributes to enhancing learners’ creative thinking skills. In light of the
results and their discussion, this study concluded with a set of recommendations and proposals,
including urging those concerned with educational affairs to include the subject of scientific
research techniques within the pre-university educational curricula, in addition to holding
scientific research seminars for secondary school learners to motivate learners to carry out
scientific research, and other recommendations.

Keywords: scientific research - creative thinking - creative thinking skills - secondary stage -
research and thinking techniques.
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0.054 -1.977 0.764 0.091 Equal variances assumed

WML ye=se
0.053 -1.993 Equal variances not assumed
0.123 -1.573 0.288 1.154 Equal variances assumed

Loyl yoma
0.148 -1.484 Equal variances not assumed
0.118 -1.594 0.209 1.627 Equal variances assumed

&_Z,’JJ\ BrE
0.129 -1.553 Equal variances not assumed
0.407 -0.837 0.516 0.429 Equal variances assumed

Ul ygmo
0.392 -0.865 Equal variances not assumed
0.100 -1.683 0.605 0.271 Equal variances assumed .

A as,dl
0.106 -1.657 Equal variances not assumed

s9lea (3 0.05 (e ST (Levene's Test) ;Las b alag, Ll (.sig) Lgiall Gotun o) (5) Jodzmdl oo onady
Jlall (t-test) HLas | slexel @3 duleg (Equal variances assumed) g93 (o (2 SULedl O G Lo L]
AV 13 39,8 3929 aue Gay Les 0.05 (e el yolzll ST (Sig 2 tailed) Agiall Ayl sl w89 L]
ol paal 3T Cnedasll g (la¥ Sl whlee ot Asbias!
S ppads Jasesio § Alan| Y5 515 Bayd dnss il LA Lije Alil] Aoyl (b, o s 5o

ezl pdil (555 pSatlly el oLk Bk A Amyulls £ ASat Sllea sglome

Capall faal G 2301 Aoy lly (o lan) sSanl clyls yolme il a5 badogie § G954l 16 Joux

t-test for Equality of Levene's Test for Equality of
Means Variances
oLkt
Sig. (2-
t Sig. F

tailed)

0.001 -3.719** 0.671 0.182 Equal variances assumed BT
0.001 -3.707 Equal variances notassumed | 43|
0.317 -1.011 0.504 0.453 Equal variances assumed BT
0.311 -1.026 Equal variances not assumed Ll
0.048 -2.034* 0.247 1.375 Equal variances assumed BT
0.047 -2.048 Equal variances not assumed b‘“ﬂ"'n
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0.065 -1.892 0.567 0.332 Equal variances assumed BYESN
0.069 -1.870 Equal variances not assumed ELPAY
0.023 -2.350* 0.494 0.475 Equal variances assumed EPgWI|
0.023 -2.362 Equal variances not assumed e

* Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).

ks Lo lasdla (S (6) Jgaad! I (10

) G Lae £l Holee (S (3 0.05 (0 ST (Levene's Test) ;L alays, Ll (:sig) Loiall Gotwn —

L LU (t-test) HLas| slexel @3 duleg «(Equal variances assumed) g93 o (2 Ul

Lo .0.05 (yo {51 Ay £9 .0.048 atislls (0.001 A8MLI se=ek (Sig 2 tailed) Hsiall Sytus il —
ASall Sl 3 atosilly AN jome lypuds balisie  Aibas] AV I3 39,8 wass 4T G
il il a5 Sarlly ol s 33U AN A yall {4 1Y

G2 e 10.05 (o el &2y0 (29 .0.065 ls¥ly (0317 &ig,Ll 552l (Sig 2 tailed) Lgiall Ssiun iy —
A8l il § ALYy gyl some ilpads laligio § Wlas] A5 &l3 B9yd azgs ¥ 4
Dagall janl giad xSatlly ol calas 53U 2K Ayl (gl

22 Lo 10.05 cyo 5T Azys £9.0.023 (el pSall lylo sgloed 2D Ay ull Hgiall Gotuna aly
LK dmyally (£1¥1 ASaall Shles sglme Slpntas balegie 3 Wilias] W5 013 39,8 uzgs ]
Zaall il spad
o Aslas] WY Gld B9yd argl Cumy AW Ao yall Lsje cuddnd 03 4l Bew Lo paliiud
el il g5a opalard] g (1Y) 4Sadl Slylea

Otadasl) Jas &g e ygloell ol culadl Jalasg (gLl ol =il AR ASaxll alle Holome lyuuas laivgie :7 Jou>
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10.86% 0.479 4.409 L
14.69% 0.581 3.959 Joeedls
- Loyl oo il pmuds nivgie
8.07% 0.350 4.332 sdslul
11.09% 0.475 4.285 Joeedls
- pogid) ygoma &l puds lodugie
11.42% 0.490 4.295 sdslul
13.53% 0.576 4.259 Joeedls
WY Hgoma &l paads ndogio
9.98% 0.433 4.336 L
10.86% 0.455 4.186 Jedls )
A Ao yul) ol pyudid | Indogia
8.48% 0.368 4.343 LN

a8 @ Sl el mliids B3k dealuw guw Jgo Orelally cedarl! ol ypuuds cn B9yall 5.3
rvedaill gl {1yl Sl olylea
iy LS Aadtye Ay (4.343) solomald 230601 Ao yl) ol IaZogill Bagd cialy (7) Jgazd! ) 1abidul

Jy> oelall el¥ cplall Jolas adag %8.48 cnlall Lud ik ((0.368) (ol oyl Sotuna
2o Wllate 4t 0395 U8 cnalall LT T ) %11.42,9 %8.07 o 2l ) (£1as¥) aSasll clyln olone
Onelazll I (el aSaall colyles 2uais § ASaTlly ool ulias 3L Aaalune suo Jo> Cotedall ol

83 ealuw b Aeuddls cralally cralasl) ol paas cillafogio o Abas| A¥s @13 59,8 3929 Jgo> 18 Joun
FlaY! Sl @il jupad § ASaully ! ilaas

Levene's Test  for
t-test for Equality of Means
Equality of Variances
Ll
Sig. (2-tailed) t Sig. F
0.172 -1.381 0.941 0.006 Equal variances assumed bligie
Equal variances not | J9%e Olpads
0.183 1.355 N
assumed CEMYIEY]
0.007 -2.773 0.143 2.201 Equal variances assumed Ja.f.u}i.a
Equal variances not | J9o=e &lydds
0.002 -3.284 ..
assumed &gyl
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0.932 -0.086 0.997 0.000 Equal variances assumed blsia
Equal variances not | 295 ‘;"ﬁ"-as
0.933 -0.085 )
assumed t‘“}m
0.577 -0.560 0.596 0.285 Equal variances assumed bligia
Equal variances not | J9o=e &lyds
0.538 -0.619 .
assumed VP
0.163 -1.409 0.267 1.255 Equal variances assumed blgia
Equal variances not ‘;")t’.-‘-a-"
0.135 1518 L
assumed EA P EIWEL)

o Lo A (,S) (8) Jgamll M5 (0
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This study aims to assess the proficiency of educational supervisors in effective
communication and its subsequent influence on the teacher performance within the
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Mount Lebanon governorate. To achieve the objective of this study, a descriptive
analytical approach was employed using questionnaires and interviews as research
techniques. A random sample from three schools was employed in the governorate.

This study stemmed from the question of the relationship between the
pedagogical supervisor’s communication skills and their influence on teacher
performance. Three hypotheses have been posited in this regard. The first two
hypotheses suggest a statistically significant relationship between the educational
supervisor's communication skills and their impact on teacher performance, as well as a
statistically significant relationship between the means of communication employed by
the supervisor and their impact on teacher performance. The third hypothesis posits that
there is a statistically significant relationship between the educational supervisor's level
of effective communication with teachers and his scientific qualifications, years of
experience, and age. The first and second hypotheses were confirmed, but the third
hypothesis was excluded through analysis of data and input.

The study reiterated the pivotal role of the pedagogical supervisor in the school's
development education process and highlighted how his effective communication skills
impacted teacher performance in a positive manner.

Building upon the aforementioned information and the presented results,
recommendations have been put forth to enhance the supervisor's role and reinforce
their pivotal position within the educational process.

Keywords: Education Supervisor - Effective Communication Skills — Teacher’s
Performance.
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