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the impact of administrative control on employee performance, a case study of the Yemeni
Ministry of Technical Education and Vocational Training.
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the impact of administrative control on employee performance, a case study of the
Yemeni Ministry of Technical Education and Vocational Training.
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Abstract :

The study dealt with the impact of administrative control on employee performance, a case
study of the Yemeni Ministry of Technical Education and Vocational Training. The research
problem can be summarized in the following main question: What is the impact of
administrative control on employee performance? The study aimed to demonstrate the impact
of control over salaries and incentives on employee performance in the Ministry of Technical
Education and Vocational Training, to demonstrate the impact of control over student service
on employee performance, and to identify the impact of control over performance evaluation
on employee performance in the Ministry of Technical Education and Vocational Training in
the Republic of Yemen. The study used the descriptive analytical approach and the historical
approach. The study reached several results, including: Administrative control helps in
establishing a wage system that contributes to raising the efficiency of employees, the ministry
provides material and moral incentives periodically, the incentives provided by the institution
help improve performance. The study reached several recommendations, including: the
necessity of a strong positive role for administrative control in improving the level of job
performance, the training needs of employees must be identified and implemented, and the
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necessity for administrative control in the ministry to periodically evaluate employee
performance.
Keywords : control , wages , performance , incentives .

AaLd) bl jal g agiall U s g Juadl)

agiall Y : Y gl
gl
S b eyl Aleall ualiny Gle L) i sy Auleall yualic aaf ¢y g Iyl L) el
Ol Ul a1 CSCy oW auiy Ll 4y g a8 s ey laY) Aalead) Calaal Gaiard Aleldl
g3 g Aoy Lleall o il Ll L35l 4l yie ol slhadll e Laedl) ) ilagaal
elaa¥) apatl ud s cpaaail

peils ginsay gl s 3mse 5 s 3all (520 Epar Y1 G (o Lo Laf s (slolall 1ol g guia g (Jings
o) g Lgdlaal (38a3 (pe Cilinss ) aditnd DA (e Sy 3 A gl o 510 iy G Ailisd
Ji e A ghall 3 geal) de gane Joli dlian ga bl olal o) Gua daali) ) duad culs
- ped A sl algall olal 8 (A ) — 5 )adll) 5oLl agaiad (5 giue g Cpalalel)

agiall b Jualall jolall 8 dials e sSall cilusnall g 53¢l 8 LU0 Leaal
b el cupxll s i el 535 e 55 pe Lalnadl s ecnYLai¥1 g e slal 35 655 553
aileill 531 35 A calalal) old) 3 Ayl LGN 1 ol Caalll ey &y oY) LG I ALaaY)
Agiadl &y geenll 8 igall quyyailly il

thed Al Mg
t Y a0 Jalal 3 Al jal) Al eSS
Ljsgand) B Agal) qupailly Al addes) 5,055 B cmlaladl gal e A ey A S L
¢ duiayl)
PRIl Ao il ALY il Sl O £ i g
4 ) seanll 3 gl g pxill g 8 adeil) 55155 8 cplalad) edal it g5l e 50 - 1

gial)
Ay ) seaall A gl il gl Al 55 5y 8 cplalad) o1 3 38 el e A0 5 L -2
gia)

10 Ooodally aubaad) asad) — Lilall 0l — (uadl aljRapal) S padle il g coband JAU 45 p) 3 ) gl Adais Alpa



Crlalal) gai do 4 oy 48,0 i

G el uoally il aglel) 553 8 calalall el 3 oY) e BN A L -3
Al 4 ) sganl

& e sty ) adeill 55y 8 Galelell olal 8 Adlall ded e 4650 G L -4
Agial 4y ) sgenl

sAud Al Cabaal

PV Al Cilaal s

&b el ol s il adeil) 5155 A clelall el 8 cals ) e 450 5 Gl - ]
Al &) seanl

Ay seandl 8 gl oyl g sl asdaill 55l 35 3 cpalelad) el 3 58 el e A4l 50 5 ol =2
il

e ol il adeil) 5515y 8 culelad) el 8 el s e 3650 S oly -3
Agiad) 4 ) sganl

& el il il agledl) 555 8 cplelal) olal 3 Al dead e 4650 S ol -4
Apall 4y ) sl

sdd Al daal

DY A ) el 8

& s 50 Jslitin 5 Al il jal gl U =38 8 Cpuaigall g ol A ol o3 e i o oSy
) e and Al 3a (685 o 8y LS oAl linge 8 galalell 21 e 4y oyt 46,0 i
el 138 Jie B Gaaigall Gfialall A8 el

gliai sag (bl (ot Jlo Lgm g Loge Lolid bl 3 4l il o) leall Zpany) ol
Liagl) 4y sl 3 Slgall s S alatll ) 3) i) &y seand) gl il 5 8 aulal)
ol gall 5 Jand) (3 gm 28 51 cAgaal (o AlE L) ¢ gabiai¥) )81 4 bl dpatil) S aa
Gl Lo Aol thuaall Ayl Gaind 3 4y pgl I sl diaaly cJagall HalSIl 4y sasill g dpolisal
Ao aai g L (s e gy il pdly 3ok ge Giadly Lele S il

rdad Al lpua j

t Y 8 Al ) il b i

il alaill 5 ) 35 8 calelall ool g il g ) e 0 o ddlias) Ao @l dDle aagi— ]
Agiad) &) seandl & gl il

11 Qadally aubaad) asad)l — Lilall 0l — (uadl aljRapal) S padle il g el JAU 45 p) 3 ) gl Adais Alna




Crlalal) gai do 4 oy 48,0 i

S adatll 555 8 cpleladl el g 8 sad) e B0 o Aflias) AV @l D 2 g - 2
Al &) seandl & gl il
il adetl) 555 A Cplelad) elal g eV apli e 3650 o Adlias) AV @il ADe aa g - 3
Al 4y seeall G gl il
S adeill 550 35 8 Galalell £1d) 5 Ll denk e 4650 o Aflias) AV @l ADe aa g4

Adall 4y seandl B el il

2 jal) G m
- Al il o Ll i gl el e A jall el
sdd jall 3 gaa
Ay seanll 3 gl caypuilly Al adeill 55 55 o Bl jall o38 juati (o tAuSal) 3 gl
Agia)
2023 —2013 :agiba ) 3 gaadl
oalalall plal e dy eyt AN A Ao A el K5 G g A guagall 3 gaald)
il aaa jilaa

Tl bl aaad Gauld (g paae o Al )all el a8
GE) b s A ) jalaad Y
i i)y by sall g ¢ Agalall Ay cctia g B g oS e Ay gl abuaal) :Lls
Al bl ,a ¢ Ll
te ) sl e elld g cigdlall Al ally dle Ll 3 cilad jal) (amy i se g JslE
il gl ea ez ) bl e Gl bl jall A (15 :() (2024) anlly i gha L )
Caet oM s skl Caluall aly 8 ida gl ohaV) Cppaat 8 A oY) 4406 )
Do) cAlanSUal g 4408 51 (oY) aadll) &y ey G50 el sl a0 el ) Al jall Giagl
o) L gi)oalasly At sl oo (s 8 (el cblanadl oy il 4531 sall &y oY)
AI) oy My o slall Gl alyy 8 (£1aY) 5o LS Sladi) e ju ola¥1 ana (el jaY) agud
peine (585 bl paad 30l DLy (LT dia ol mgiall A jall craadtiul g o(ely
(sleiia daalally — Zalall 5 laY1) ol 3l sl Coduall @by 3 ulalall paen e iyl

138 270 e A e due Lsal g

12 Oadally aubaad) sl — Lilall 0l — (uadl alRapal) S padle il g cband JAU 45 p) 3 ) gl Adai Alna



Crlalal) gai do 4 oy 48,0 i

Ul Alaadlal s L) Loy LY @l S sl S0 asa ) Ll ol clasi
Wb L sel il B slatll calal) oy 3 il ol oda) aand 8 (<lebanl s Dol oy 1Y)
bl ) Jaas a8y b g ol B g0 ol ) jeday ald Ay ol 453 gall 5 oY) il
3l Glai¥) de yu ol paa (el a Y dagad oY) Ao 63) salad ppany adi e an® o
Al ya da o o Lol L5101 L) cilias LS (1Y)

L e Lo ) Jalaall e Alay) 8 ddpall A il 2 @)(2023 ¢ ae) Ao
L seanlls Ll 5 ladl 3 5y o Alase Ll ja — Gl oY) (5 ge Gt & 4 oY)
Sdia)l

LY EN s ¢ iula gl 1Y) (g stuna s ) LN a8l 5 o Capatl) ) Al jall Cangty
ha sl eiall dal jall Craxiid g Asiad) Aualy sl g Ll 5l 90 hida sl 613 (5 g (ameat
o tleaal il sae ) A jall cilia gy L ala ga (90) Ll pall Aige 3 e il LS ¢ sl
Sl oY) s sinas ol ciad) Al Ll 5 b dassia OIS Aoyl LN a8
il g 1YY (5 hase (et 5 A Y1 A5 58 dad 50 allin of g clisean oIS

Aoyt A0 T e s M Jiped) o Ala) A Al jal) Ui Jiati: ©)(2024 ¢ pi)dd )
£2020-2010 e 3580 & Aalall iluwgall 3 calelall olal o

(Dl sl & alelell ehal e 3y oyt 4650 5 ) ghaite ules o Gapaill ) Aol jal cdan g
ol el i) 3 Al Al pall <l sy ¢ Ldaill iia gl xgiall Al jall cungl S
Glagig dajie (30) il 45l gdie Ao Hlas) 235 (37) i) (4 Glalell & gene 3l Cua
LY olalall sl Je o) 5l Ll Gpeadl Loy asty I 4 5laY) LG, o) 1) Ay
1Y) gl Gy Les coplalall Gl ) 5055 o jaaall L oy 30 4y ) A6 50 )
L0 0 Lo A Jisadl o DlaY) 8 dul o ASEe Jian @) (2023« laas)ial 0
Aadilgl A, ASladl) 8 bl 5ol oK1 ida gl oY) a8 Ey oY)

ASLeall & colpall 5ol o&3 it ol oY) a8 A oY) AL 0 3l ) Aad pal) cidas
408 1) danl 48 yea IS gy HlaY) AN e gl i gl oY) jualic dllXS g (dadiledl 430 ,Y)
dral po P e huasl) el alasiul &5 duljall Calaal Gadas dal ey ¢ cbald) 8 4 lay)
) gliat) ) Ll jal) il gip Al all & gaia gay Aiall il AGL bl jall 5 (o kil ()
5 ebaldl 8 Zalall ) geY) Alen ¢ODIA e ida gl edaY) a8 4 oY) A0 ) g0 sy
cilaldh 8 o) jaall Jead hahadil 5 gtue o Sl cagllaed elal 8 ol sl ada slalS
&b bl Y palic st clia g Iy L xaall Hladl 4 s ahdll clS L saley

13 Qasdally aubaad) sl — Lilall 0l — (uadl alRapal) S padle il g el JAU 45 p) 3 ) gl Adais Alna



Crlalal) gai do 4 oy 48,0 i

saaliall g Ay glatll jualiall Ky clalell pualiall 5 Adinll yaliall ¢ L Lo cilald)
3 e CudSI Ay Letinan] A W) LB LD acius s Aueliial¥) pualiall g (DAY 5 Luluy)
LY Glaal aaat cclaldl b cplelell gyl calalia¥) aaad ccnbald) 3 dida ol o) 8
el Crum ulalall 48 ) b
AL bl jal) cpe Adlad) i jal) Saldid 4a gl
alal) Cnll Tegall il sadl g el jaY) e HEKH 8 AG L) Gla¥) g calad all (e il il
:Lff)!\ PONY

Agdlall Fud jal) & gaia gy AR €l &y i) LAY e salEY) @

ALl Agalal) lag g ol jal) aad e 2 8 DA (e dgale gad ey jolias e i @

el Fud ol & san ge dagdal Cauliall alal) giall i) e

Mgt g lag by 38y jla g dulall 3laf jlasl e

el Al ) 2 Aalleal Asulial) Ailany) Cullu) 4 e @

(6 B WY ¢ D Juad
Ay ) G, : Y

ol Caany o o5 IS S 13 Law oS : sl BN U8 5y oot Ay oY) A4l 1) o ggde
camall blin )5 5LEY g Lpn j2 g Baaaall (saluall 5 3 joliall Ciladsill g de gunn gall 2daill
Pgigan )8 gias Leiadlae sualy oYl

38T 5 laua 3230a bae a5l o1 o Alee cleil Aol L) ) s Ciiays
Agllad 5 30 LSy Aalaiall calaal 3aiad dal e anl) e ol dpagaat ¢yl 8 alll 2y

O o (Biail lalimtiey g chaaate § aln glae 5 oy ) gty <Ly A0 i pel LS
Ol ay il m gy suleall s Cilaal) 3as 3 Ledl o1aY)

Sac bl ) (555 & yhay Apaglil) ARSI (iany Tasn g S glee o Ay I 050
a5 ) led yaY 5l juaill 48 e adde ol aly oA Gl ¥l Lag 3 ed calaal) Sl 8
s2a g ahall 385 3 an@ill (g2 48 pra e B ylaY) ST Cpay daad) yiuY) bball 388
DDl oda ans ol 5 cla gl yal qany A sl S Dbl & Loy celaY sasa

o Bl A el il g e Ay b A A O JS oSy L,
o8 Al apaatg el iy LS oY) Gl o Jaat 0 (300 5 cullal 15 el Y e sans

14 Ossdaldly aubad) asad) — Lilall 0l s — (uadl aljRapal) S padle il g el JAU 45 p) 3 ) gl Adais Alna



Crlalal) gai do 4 oy 48,0 i

iaal) Biad cpe oS pe il gtndl) paen 3 6 1aY) 3l i) el il e Jaall 5 610
Al 8 e 3 el
rdg Y A58 1 Apan
AN LalEl) 3 A oY1 400 Al
0 e Caggll Led 5 om LG50 o el 3 ) scalaa) 3gas e 4y jlaY) aain 4650 1
gl 8L ashs Job I lale A ial il peaalls JSLEAN (IS e g Jaladl)
sie ady Uad o) ol dal e Aalidd) el a0 3a) 5 55 3 ) 50 4a g8 ) sl
(Blalasl) a
bl ks Gk e @by 3y oo i imal jall g abadll Jpasty sl 8 aalud 4,6 0 2
0585 ahaall Joaet s Tabadll 3ilad A age JSE 55 S Jalsall )l 5 el Jusil
5 S o) U8 maall Lk 4 el ) de U cled aY) aaad Gish e
Boa yall abadll 3887 e samy Sy Y JSE lE Y
el Qi) gyl Jlall 5y yha e @l ozl yll g Jaladll Qg yuks 3 aalud 400 .3
Oe 08 8oAY) s Jaawiy habadll Gulii b age JS 55 A Jalsall I hailly
a5 S5 o U8 maaal) Lyl 351 aaa s A U el aY) aast (5 5k
33 g2 sall badll Gat e sy Sy ¥ IS
)5l Ga Cpmaal) 295 a8 LY tdanl (5 sie 4 jaa 3 I3 aled Gyl s LN 4
Lo o Lo saad @l IS o) g Jleall Al o ppaall Sy 53 Apalall o) gl 5 4y il
) aludll Aalles § AL apand) (ool N gl 3 Wl 3 Al Lpaal 4y 5l0y) 46,0 .5
BN o)y obadl) g1 g A8S ame s (5D bl o) U LSS dliliaa o) iy Wil sl
&b laaial a4y (b Y aae sl Sladl g1 s dallae 8 Ay 0 AV 8 4 oY)
O) paglanill g gl Lisdl
Loy L calaa
(10 I Lt g ol e anll W Ay 5la¥) 465 g
dallre 8 sadinad) oladl) e 0 Bt ddee Ll (ol 1Baa gl Cla g gal Aglaal) Ladg .1
sadizall e eUndY) e 4l o) Llaally aialy g GOEAY) §f (Rl ela) aaly ellh y cillenl)
Asalaal zgaleall W Gudatl) Ao @llig
3yl sall ahadiud 8 Gy alg quiad o Jeall ey rdoalidy) Selistly oY) .2
Gl gal) Leanl ey calaa¥l sda ) Jga ol aadtuall cudlul) aaaty sas sl Aslidll

15 Qasdally aubaad) asadl — Lilall 0l — (uadl alRapal) S padle il g el JAU 45 p) 3 ) gl Adais Alna



Crlalal) gai do 4 oy 48,0 i

e 580 s Jeldll Aaatul) 5y et Ala®Y) san gl 4l jualic iy 4y s Aghagdadl
L, jualic cuilsa aal (e cangl)l Cilaal Bdas 25 s 230 @lld 8 Ly ol sall
& Lealadind 25 3adetie laglea 2a g8 Cua Llads Sl 8l MASY dAllime e lagles yd o
g gl il i A

O lgten 55 gy saa gl o) g gl cilaal o) sl clubuadly ciled YL o) 35N L3
A0 (s g ososiall Blin Lalall dalisal ol gal) ddasnl AL bl (e Ao sans
aeh gl Jiam Al gay ccalaal Gt sae o el Gigw clulull el Al I
48yl 5 cUdY) e QN 5 cs g pall Claa) Y g sl B plaY1 Lgmizat S el jall
Cpaaa Ay yhay A3l Cled pa Yl aand s Aadlal il sl g oyl gL o) 5V chans 8 )
(D el it

el ol clesledl dala jolias o A0 i) o 8 5 L o) sclagiral) jilan pbgi .4
Gt ol e S By @l et Al DSl 4 e sal) il el lalas
e aaall 5 33kl 5 cillaally Lalad) cle sheall i ) jaaall 2y AL} A0 68 culagls
ALl Leadl 8 slacy 3aa 6l Lgaadiud Al L&l

s Ayl g saies ool Jlee¥) Gliwge 4hy ol a8 L8 @l 8l e cigil L5
sa g gty o) Aaaidll (5 giue o el g GlaaYl e I Gy sl da) 6 il gl
Slo el aclus ) Alladll 4 )aY) LN H50 5om ey Caagll Jpuasl 393 Elaal)
sagall Alad) e ol Jalatll g ol il 3l

(o Llle Ladiiall 3 55 Y a8 Aasend) i jat¥l 5 5 il oUas¥l o 15 Ui a8) 5 055 .6
Aalleall 8 13 65 508 AEe ) 5o oF (S 5 piaall Uil a1 5 ¢ UadYl ol o8I 55 oK1
5 pgnall sl 130 oY aad dene o 335 of comy Gl gl Ol Ul 0588 of cang
bty Sh e Leoel s 5

i I Lelae 5 Ll 83 58 dadaiall ()5S Lotie 1 alaill) LTl aa alawd) g 48] gl .7
O3S guadlin Al g daad g Ll jaa cilabue iy g Ao siie Ll o o p235u 9 348 Cilaiie
4 yrag dne Jaleil) 35 )3Y) acluyg bl 13 gy o) gy ) alas ) o liag 4ild
alae @l <

<l 8 5K id ) o 4l Jled J< 80 sl il L 1) sl (adas .8
D alal) gl g Gl i g oD AiEy jules gy Y illee Japn PDIA o

16 Oadally abad) asad) — Lilall 0l — (uadl aljRapal) S palle il g el JAU 45 p) 3 ) gl Adai Alna



Crlalal) gai do 4 oy 48,0 i

i all (8 Janll o T g aalaBh ) s 4y laY) LN Do o Sl (S Jlaa) IS
(Al Lo pall g L] DDA o ¢led 53 5m 5 e g s A 5yl il (Biins arias Loy
33 a3 A gall 8 Llell 3 WYY 4 5 (g Janll e-kﬁ ol 58 5 ‘Cﬁ‘jjb ¢ el g
ALl 5 AL 5 Ayl 51 sall L) ARt e oL 5 WSO gl il el oY)
Dla bl e Giklly diladll Cuuny de g gall A1l 5 algall 20 dagliay chasugal) 3
elad) sl Al o of Leiad o deedl DA (e slad¥) Gigan ol o Jaally cbhasa g
SLE s el ol ) LS sl g iyt o aSal) ) A1 Cangd LeS Sl gl s &alal
Ll Bl )0 & ey oY) e i yied 3 cliall A8 jre 5 (RS ska 4)) agaleal agildl
Ngialles
oalelall g1df ¢ Ll
s olalad) 213 o ggda
G Al g 2l Al o) A5 K alead) alaly Baias da o rasly Galalal) slal oy
PISY-TRVIN EPIVN (PPN (OIS AU JUNSE DR FSPRE tR-J EXT) RIRgt RPN -
000 Lgia A i) el e Gulid oY) L gl dalal
3aga ) Ala jie A EBlA st aaal algas LA i g ril calalall ol G yad g
ALl e L) Joall diy s Zadlall b gall amlosay cplelall <l i g <l 385 <l jlee ae (B
Al (J g iy pall g Ay agall 13g
Lo iy e sini Cig Loy cdae Cila jae o Golalall daals Lo sa calalal) o1 o gl 5
clagletl) g AL peal J) (5205 00 AL agile
ol o sbolall Loy sy ) a5 Sl g3l (30 e g iy clelall oMl Liaf 72 s
Aaliieg Ay jea Jee el yal sl U g dfing Cilaal Ggas

S sall Sl e claball 58y el st cad e clelad) elaf Load Gy
g ang dosl o agie dglhaall il ppaall g bl gl ALED JiY) JSEIL Aalidl clglSayl g
(L dal Gilaal siay
Lot g cagllacly Aabaiall Jaba alabell o 31 ol caily cplalall odd W 4y gua g 5 35€ Jlamig
GBiay Lae 33LLY) 5 allall Y dasfall cilaadl) Jamdl b ¢ Cpacat Allad 48y Hhay da g cpual e
5kl Calaal) 3885 13 Jlad) aeil) g U Jlaa ) ) oo e ey caalia

17 Qssdaldly aubaad) sl — Lilall 0l e — (uadl aljRapal) S padle i) g el JAU 45 p) 3 ) gl Adais Alna



Crlalal) gai do 4 oy 48,0 i

2 sleal Galelell alatial e 5 5ke 4 e galeled) el iy et Sy B Lo g s g
sasal) Julaall Gy coalial gl 5 Bl Loy oAl aleall ol g0 (e meedd Las gl i
iy Lagd 3ol Dl Lial g cdadaiall dadail g oyl 85 Chlaglaty agal 530 ) A8l &y slladl)
sonlalal) ¢ dpaal
t Y b Oalelal) ool dan] Jiam
Cron pedle Lulad agdldl (o gty Calalell alaial ety sopplalal! Loty cplalad) o3 dani—1
:(15)51”3!1.3 sl ¢ S ol UAJS 25 L

Lot Adliaa 5 AT Jlaed oldl @iy palall b alee elal Ao o il 5508 Lulida o1aY) aay—]
) 8

s Aoyt @l LA e yaell Lgle 38 0 Ala) ol gal) ) g8 o il elaYi-a
e cualiad Gl oJal s dd IS dalall el jluall us ) galy 3l
Lo o Bliall ilaly alaia¥) o il e qon gy oldVL 5 5als ol yalls 8 sall bls ) =5
sl e J¥ea e sbinliiy
il s o Al a5 L) clalall gaal oyl ki dga s e ola) dag y -2
NGAR\S
Y (e a0 BaT (e Aiay Chgm o ghiy Aland o Jeelly 4ol 2E) alaal—s
Apadill 5 dpelaia¥l g dplai¥) 45 dad )
) ety il Aalaiall 18 LSl calelal) ol sy Xalhiall A ity (alalall g Aanf—2
Lot (sbery ) Aadaidll 30l A o (o s V) 8 Lo cplelall Alel g 50 LS o LS
P b Aaaiall dpilly cplalall ool dpanl gl
dedde Gy o) Lol o L pay 0 i) a8 aaais ) degall ol gall aal iy
Al ld a0 le JS Laaial) o1 LulSadl aay oV o 3)
Aadaiall s 3 gy ool A b gpes Aianal Sl il o liiely il g - Lt 3 .o
o Aakidl 50 o 3 Al sl 5 4kl ) ) Aadanall Al oY) Laal a5 2
L oY) (s sie o ading ladey ) Al yall Y JUESYT 5 Als e JS dads
) Leilen 55 alig lusall a1 cila jadl Jag 5 Galalal) 613 Lpaal o Gl 6 g
il 5 <l 58 (e Aadaiad)l A (psida gall 4y piaty Lo o Jy calalal) elal o eli ¥ g o Lediag
S Y O L e pall g 41 s el (ollaadl Jaall Luslic £hS1 S 136 el ey

18 Qasdally aubaad) asad)l — Lilall 0l — (uadl alRapal) S padle il g el JAU A5 p) 3 ) gl Adai Alna



Crlalal) gai do 4 oy 48,0 i

Oila gall 3o LS 2 Hl 30 (8 kg Jil g laatial allaty Sl 8 Jaell JladY o glladll (5 ginall )

a@j\j C):\.-“A:’.j

roplalad) £ o

Oalalal) 004} Al iy pac

c-l.ﬁi e@ﬁlﬁ)aﬁj ?é)lu &AL} ?gluj U:\.Labd\ ;\j d:‘.uj :\..\»\JJ ML U:\)Abd\ ;\j e#sﬂ LJJ.G

slo aSall Ly (Al agllecly oLl 8 agieliS (5 ey agalad e o aSall @lld ¢ Joal

10 52l dids i 55 g ¢ Sl g panal Alenty Jatanal) 3 3Ll il g gatl) elilS)

Gy s Jasdl & Galelell @lslug ol e aSa Jlaa) dilee asly Clalal) ol o i je

Lkl Jals JAT Jae ) aglis o agid 55 o Cplalally JalEaWl 3l <)) 8 el jlaa) e

. (17)6;6_'\:: ;Uﬁu\}(\j ?gjmﬁ j a@.\ﬁdt j 6;@_"\734.'\35 6;@_.\:1‘)53 j ‘Z\_ALJ\ a@ﬁ;‘)d d:\.‘).ﬁ j 6L€A.Jl$ j

s oalalal) o )af s Lsaa

90 L YA e il Ledle (5 shaty ) aa) o

3 sall Jaghads 3 el g JC Al dalad (el g aaiil) Ao o) 1Ay paal 3 ) gal) Jaghads L]
Lot o5l Aalall (ae yaatl Lsiug Uje0 i Gaylie adiad adaiall (5 Lap Ay 500
) sl Qlaialy oy Apalatil lulsal) yaats 558 dagin OF Al e 13 (Bl B
u}ﬁ A :\Tglclﬁ ds.' w\‘)ﬁ JIA:\SM\} c&ﬁjﬁj LG_.\:UJSj LAJL\EA\} cﬁ;ug\ <l :\Tu..ﬂ\
Lalall Qs (58 53 IS T 5y Ayl g 2 5 sl g Al il Cilalpual) a9 oy
A 1Y Al dylee]

aalany o 4LS e il gall oY il agl) G 48 Gl Y Lee 1 )ail Claliad) yass .2
Glalia¥) o ¥ dadaidl 3o yyshiy oY) Gauad Lgalhty 3 Gyl el 5l a3 b
lallaty ) Agiad) cllalianl e 585y Ll g caliiel of il gfie 2 Y laagandy cdgy )l

Zsag o o AlE Ga el Jalall andll oY 1k rclBlSaly A gall Jale aUal gy .3
cagld e Jsdaall Jladl) agall o adiad (il sal) oY 3ed aa® ) clilSallg i el U
O% les 1aa g celaV) Bad 3 jaiall agall o ot (il sall slaxall clilSall oli 13
s s dabiidl & Gled) 3y Ji e lISA 38 all a5l Alae ik gal sl
Al oLl g oY o e ) Lals e clalCall g 380 gall Aalell cubulyd)

19 Qadally aubaad) asadl — Lilall 0l — (uadl alRapal) S padle il g el JAU 45 p) 3 ) gl Adais Alna



Crlalal) gai do 4 oy 48,0 i

A 40 peal Llel) 5,000 aclay of 4l (e ooV i of :A8 35 JA cilbles jlad) .4
oaiill § omild) A8 e aaluy 3 el il ledll Gun e Legal il o) ol )
oSl (593 Calalall uils gl A8 5 o) J8 e 3 o0Y) Rars Al (e Ayl o)) sally
eI agiallE g agi) )8 ae aat Ayl 3S) a5 cad) gal dgalell

5 & el Lpaliall il 5 gty il gl ool ad Ly 2 Jand) JSUEa 5 il gaa 4 j2a
o Jandl 8 Aigdadl) Aeaglail) o) a1 s gal ) 5 ilulpadl g 8 sl 8 Chenall )l Lkl
5ol alSe el il o o cVYIs 5 ey landll 3 Corual) ddjaay Al
il B skl s Gt e Aabiiall (S Ul 5 Al jualiel) aren (8 Losec Caniall
labpall g el yl) Gl Zyglhad) oyl Cpaadl @ledja) YA e 8 Y 5
Jladl 3aas 8 Ylad hadl ) 4S8 o) Sy S cbillaiall e Wa jae g ) gall g ciled jay)
BeliS 5 dleliy (il gl

Aee o 3 cogshaig ohl) Gt 8 Jlad I aaludt aaiil) uland @ pghatg 51 Cppusad
IV sl Coeall s 558 Tl ayaaty 48 jme 8 Aadaiall 8 Llell 5 Y1 aolud oY) 2
Sy o ld e 1385 BV U e agd sl anll 4 e e Y SIS clggal il gl
JRAlL o gty ula gl o jlae 8 3581 il sa L ) g S sy Calalall ol Y
S (aaidl) ) Sigad) ymaall e o) g digeall el jlgall g col i) (553 o 3N L ¢ Juadl)
oSy Lo oyl (DA e Al gl s s jleal pgre x5 l0Y1 Gl (g Y
Adaid) Cilaal 33 8 uihs gall el £V (5 e e el

s oalalad) o) Al Cihaa]
Lot Galelall olaf o Lee DA e Lt ) Tl a0 Cilaa¥) (ol (S
;(19)&

Lot petle danll w365 agila a5 canslily Lays Jlee1 610y Gaaaliall calelall o 8 i1
il Sl & Coalial) 3581 g g Tasal Wat agfil jlens pell )3y ol

pele e Laa (383 JS8 agflal 281 a5 Cppmn syl AlaaDle o o8l (il sacline 2

(Al agilala die agd dpa gl § ail) oy

Aabaiall 3 Al Coaliall JasY s e ST i sl alelall oY) Gali)-3

AiaY) e cpbphal aady shaY) Guld o 3 @Oyl Lpaddll L el Qllie a4

Ol U e Cpmsioal) oY 5el Rpaddl) 4 jaall die i (bl Llee oL pgrn g e

gty gae AN Cogry o Gang agiall o 3

20 Ousdadly aobadl as) — Lalall o g — o ad) dal jRaal) 38 salle Giladty) g ciluad j3 A5 ) 3 ) gal) Adadi Adae



Crlalal) gai do 4 oy 48,0 i

g La gl 5 ol e Lmdl g ol shaay Al Ciluns sall 3 3 5YY 1) Dy gase eda¥) Gl 55 500D
aeie s Galelall pliagl Jol Alage ladjo ey 185 Liiny Lae g Cplelal
& Onll s LY clleel | yd5e e1aY) Gl ey LS Lgaadl A all Jifane 5 agiliali)
A el
el el el yal o)y g Cplalall Comia oy 880 5100 o Alsg 1o ol 5iiay O
oLl 5 aglee o U agru g5 ye o glad oLy N Aasdle DA e oy Gum sl M) sl 6 N Lt 7
aSally ol elCle Ay ) g Lo 13y (380 (<G Jaxll agilal 48 g o slal) 13a sy
5 yattanall g Alladl) 440851 ey yuill g 5 saY) e alud)
e onli gumse il oelal el o Calasall ol yay Lovie (o Al g punally Cila gl el 8
43 5 Jarll oladl s 4 olat) A gundlly oy anill 130 =55 5 copliny s 5 0Y) U8
LAJ&J..\&SS‘\A} w&ié&d&%&@@ﬁéﬂ QGM\} J}@Aj\ dm@cfuﬁﬁadaju%j
L0 e yalall elag )l g 3 lay)
bl Jalas zag) ) Juadl)
Agiasall Lk ,al) g o) Y
G el 3 ) 5y (A Cplelally (i gl (e A jall adine (oS8 Al jal) Ao 5 paine
Ay s )0 8 Calalally il gall amy LA 5 a8 il die U el Jgall oyl
Aaad) &) giall Aigal) o glad aladialy
: bl aea ol
e ity (i arenaly Gl A8 AGLA bl all 5 Gl iyl o g DY aey il 3l
Ol 058 of Bled pe i By cAiall ol e ULl aead @iy clgdlaal g Al jall ¢ g e
Akl g g gam gall (5 AN (il sal) Ahass e, (Calelad) ehdf e 4 oY) A ) (el Sl
Sy il ) slaey Ailaidl AT e FiSe lefn) asenal & bl 138 e coalalally
Oo o A oS duled e (bl glae day )l e de e 5 ke (14) andll 18 e
sy @8 gh ol @ S Aaled Julad g o5y 33150 YL, G38 50 Y calas (384, sady (38 4)
Jisi un (1) o 2y G Y, (2) i3 G Y 5 ¢(3) i e (4) 35 3351 ((5)
Alae i o olall clall Jiisady 3860 Yy GG Y Lty ) el sy 3805 39
s a s olial Jsand) seiagyg aSall 3 lankegind 2l Vagys 2SUD axe sy Y] 20 55 el
A gl Bl g e

21 Ousdadly aobad) asd) — Lalall o g — (o ad) ) jRagal) 38 salle Giladt) g ciluad j3 45 pdl) 3 ) gal) Adadi Adae



Crlalal) gai do 4 oy 48,0 i

L) < e g (1) dgsad

G laall aae

22025 alaay) aliby Jo alaeil ¢ gliald) dae) : juadd

Gua sl el jaly dalll Gl e jdiy oLl Aokl deluall J8 :oliu) Gaa las)
o cmilly cpmses o Qalal) S Ge el sl A dola e oSl (L)
3 (B aadie 3B ADE o 4o o Ay dareal Al coluiu) A ged s
Gaalll W3a] i cagilinn 55 agilandla slay 5 ¢ s} dxal yar () gaSaal 5Y 58 o185 355 (JlacY)
- Ball B el ¢ Al AG 3 Gl dhae) die jlieY) G

cole JS5 il 5l jall il jridd Jalall Bl L) il s gluiul) ol s
(0) siall o Ly ylai 43ad #1558 G2 ((Alpha Cronbach) #lus S Wl Jalas cialill pasiiad
lida cdadall slal 3 e ciaday cdle @il asas Je Joash gl e o) LS o(1)aal sl
S5 5 (%60) FlissS W Jalaal Wl Alpial) Ladll Liins f3sba i JLid) € 320l
Dolial dage s LS HLEAY) il Cipla g Cpuaiiuall Glla) Jlo dflaad) lis) ol ya)

AL Ll (2) Jsaad

22 (sdadly pobad) asd) — Lalall ol g — o ad) dal jRaal) 38 salle Giladi) g ciluad j3 A5 pdl) 3 ) gal) Adadi Adae



Crlalal) gai do 4 oy 48,0 i

22025 Alawy) ality Jo el (oliald) dae) @ jaal)

bda ixis %60 (e 5S) Cand) il il el @l Ll & G oSlel dgand) e sl
BYSSURLARIFCR YU [ OF JURLIFLNPNSY POV FEVEN JR AN K EATA ISPR W S ENRRgt il
osaal @ jlie 5 (%88) il gl @ jle 5 (%93) S saal) il jhe s (%84)JsY!
s osbaall apend adi o LA (5 sine (O juis (03 (%86) A @l Jalxa s (%76) ol N
Gl oKy las gl el Jaball il 2t el il (ulll s ld) e adiel ) uplial)
c gl cilaal Gt 8 cblaylsia e alaie) o
clil gl s ) gaal) il jlad (g ST s (3) Jgad

82025 (oluiud) @lily o lialdl dae) : jaaal)

toht e (3)dsand) (e iy
sl allai gy 4 oW G5 aelad) ¢ W) 5 kel o o sl g diel) ol il dudle ) .1
gﬂh&sugsﬂ\).d\J%MMLM&J%(82)WMQ&;(U#M\$;BS@J@€AW
(%0(5) aeiai oy 28 sa0ns lla) sy al cpdll 5 Al o8 L %(13)
Jole aldai auzas 8 4y oWV 440850 aclas) ¢ Al 5 el o ()68l g diged) ol 8 dlle o L2
O gl e A iy Laiy %(76) agians izl s (zEY) diebias o Galaal) pady 52l
0(9) agiasi ialy 288 Badae lila) | gan Al Gadl Al o E L %(15) ey e

23 usdadly aobad) asd) — Lalall o g — o ad) dal jRaal) 38 salle Giladl) g ciluad j3 A5 ) 3 ) gal) Adadi Adae

@y N
& gy Llas @l | Bada @4y
LEWA
5| al
o . . . .
e | A | A M| Apad| M| Aswd| 3
i
55 27 Usi a8 AW 4,0 sl
wa| 4] %o| 10| %s5| 6 59 29| &
% % O#M\E;GSEJ&&@J?}.‘
Usi a8 Al 4,0 sl
10 53 23 O e
%5| 5 11] %9 10 57 25| e olead pndy el ke
% % %
.Gll'a‘é(\ daclin,
13 11 50 26 L@A@ﬁﬁ -0 p 8 Z\i)\d\}(\ :\.ﬁ)\
-1 - 14 12 54 28 e
% % % % el ila gl i 48,



Crlalal) gai do 4 oy 48,0 i

Al Leagiti Sl g 8 A1 ) ¢ IR 5 jlal) o o5 g Aisall 98 dulle o) 3
%(13) ey Ao il sl jue das Cialy Ly %(75) agisws Cialy Gua (Galalal) Cils gada b

90(11) agiss carly 388 230 clyla | gay Al ) g digel) o) 8 Ll

el G gaall @ jlad ¢ S g sl (4) Jgaad)

@y Y
G &gy Llaa @y | Bady @l
Sy
5\ al
w’ -~ - 4 4
e | A | A M| Apad| M| Aswd| 3
&
41 34 gl Lens 2 58l Lo L0550
%7] 8| %9| 10| %9]| 10 44 36 o ot
% % Ll oalelal) e
14 46 26 Uas gy 8 A s} Al sl
%5| 5 151 %9| 10 50 pg |1 &
% % % dde s i
13 36 37 3ol elllia il LK 38 gall =ie a3
%7| 8 14| %7| 8 38 40 SR
% % % Ayl
19 45 32 se bt L gall Lgaddi 1 33 al
- - 20| %4| 4 49 35| o
% % % BN
48 I E NI
-1 -] %8| 9| %6| 6 52 41 ? J
% % .:\TL)}.‘

82025 (obuiud) cliby e Glaldl dae) @ juaal)
tet Lo (4)dsaad) (e iy

L pall Lgad®i 58 eall o ) 0 J¥) 5 Ll o 8 g dual) o i Andle o) 1
%(16) Ay Jo il gall e dnwi izl iy %(75) agiows izl Cua (Laa il palalall e

90(9) agiaai ialy 28 Badae lila) Vgan al pdll g Aigell ol il L

s iat alas aua g 8 4 oY) 400850 aclus) ¢ Al 5 el o () g8l g diell o) il dlle ) 2
Ll 3 L %(19) @y o il sl ye dpaas cizly Laiyy %(72) pgis caxly cam (Jole
%(9) e.@.“u.uu QL\:JJ .AAEI'&JJ;A Li\l.il;;\ \j.l.\ﬂej U:’.ﬂ\}

24 (el s pobad) asd) — Lalall o g — o ad) dal jRaal) 38 salle Giladt) g ciluad j3 A5 ) 3 ) gal) Adadi Adae



Crlalal) gai do 4 oy 48,0 i

sk el il LS 380 eall mie 2 ¢ ZEAD 5Ll o o 58l g il o 3 ddle o) 3
Lgal) 2,38 Ll %(20) elld o ol sall e A iy Lty %(73) agtiaan carly um(aliy)
Yo(7) agisnd cixly 38 3a3aa ke | gay ol (il

Slo ool duusall Lo ) 580 eall) 0 Ayl ) 5 lall o o585y diged) ol i dgdle ) 4
I8 Ll %(19) i o oyl pall jue dpwi caaly Laiy %(77) agions cindy Cun (181 Gauans
Y0(4) agiud Cuxly 288 3aaas Alla) ) gan Al Al 5 Al

a4y ginay Dale 8 gn 3150 aak) ¢ Awdlall 5kl o 6881 g duall o8 Al o) 5
Agal) o3 L %(8) lld o il sl e A cixly Laiy %(86) agims ikl dua (450
%0(6) agizus carly 28 saaae e ) gay Al (3l

Adlal) Aadd ¢ G ganal) < jlad (g ) Sl A il (5) Jgaad

ECR I
éﬁ\j\ \}{ J:IIAA éﬁ\j\ gdﬁu éﬁ\j\
sk 5\

)

duad | dac A Qe Aduad | dac Al Qe Advad | dae

112 11 53 24 L] b Ayl A6 ) oL
- 13 12 57 26 .
% % % % pibaads Jlae 45 pd Ol
Llad Jas &y oW 6D ¢
17 40 30 / e
%4| 4 181 %9 10 44 32 2 Gpmelall Sl JSL
% % % :

Foliall Jolall alad s LAl

- %7 81 %7 7 68 25

22025 (pluiia¥) alily e Glaldl dlae @ jaadll

tsh Lo (5)d sl (e iy
Ul bS] 8 &y )W) 4850 aclus) ¢ oW1 5 kel o 8l g Al S8 ddle o) L1
dly Jo ol sl je dd il iy %(77) agiow cily Cua (agfbaads Jle B35
0(11) agiamss cialy 288 Badae lila) Vsay Al 5 Ll ol il Ll %(12)
JSUiia g Wizl oy 45101 4508 51 aigs) @ Al 5 5kad) o 580 o dipall o8 dle o 2
Lot Curly Lty %(70) pgiowd il Cuaf(@aalia) Jolall alagl g & HAN 8 G plall GO

25 (sdadly aobad) asd) — Lalall o g — o ad) ) jiaal) 38 salle Giladt) g ciluad j3 A5 pdl) 3 ) sal) Adadi Adae

- 63 23 Aad )y adasi o 4y aY) LY e
% % il 55 - Laleal) 4318



Crlalal) gai do 4 oy 48,0 i

agiaaad Cialy 28 3a3as clila) sy ol o Al o8 LI %(21) el e o o) e

%(9)

RS ALl 5wt e Ay oW1 Al Jead) £ 2SI 5 el e g Al ol Alle o) .3
38 L %(7) elld o o sl ye A ialy Laiy %(86) agio iy Can(il 5 5 < lalel
%(7) e.g_'.\-\-w-.! &i\ﬂ.ﬁ 288 3338 &1.11;;\ \j.l.\ﬂel C):’.‘JI‘J :\_'\:\.’_“

£ 1) Al 1 agl ) ) ganal) @ jlaad (o ) S a6l (6) Jgaad)

e 31l G AVl LB Jaas)

@y N
& ‘_§§\ oY Llaa ‘_§§\ o dady ‘_§§\ Xl
By
5l sal
. LRI A.w.u LRI A.w.u LRI A.w.u RRT= A.w.u LRI
i
38 42 Llee apli 3 4,laY) 460 el
w| 6] %8| ol %s| 6 42 45 Eaka
% % Lalall Zagil g Aalall € jLaa¥) ddc
14 40 27 535l b Ay LB e
%9 | 10 15| %9| 10 44 29 = 3
% % % U:\.Labd\ glay Lﬁ,)jj\ H;\:A:ﬂ\
11 12 40 29 5535 Ay LB e
%8| 9 12 13 43 31 e
% % % % g1ay) e#sfd ‘)#.Lu ta.'aj

82025 (oluiud) @lily o lialdl dae) : jaaal)
tsh Lo (6)J sl (e iy
38 Aglee anll & 401 LGN aclus): Ja¥) 5 5lall e () 8l g Linal i dgle o) .1
Ol gall e dpad izly Laiy %(80) it ialy Sun (Aalall dagiil) 5 dalall ) HLdY)

90(6) agiaai Cialy 28 Badse lla) |gay al g digall a8 Ll %(14)els e

LA s kel o 058l gy duel) ol i dlle o) 2

So O gl e dps by Lain %(67) aetined ialy Cua (Calalall £10Y (5 gall aniil
2%0(9) agiuai Ciady 28 saasa clla) Vgan ol (pdll g Al ol i L %(23) el

26 Ousdadly aobadl asd) — Lalall o g — o ad) dal jRaal) 38 salle Giladt) g ciluad j3 A5 ) 3 ) sal) Adadi Adae



Crlalal) gai do 4 oy 48,0 i

s e 53l AV A0 Jeet) £ ZAED 5 Hlal) e 5o Digal) o i ddle o .3
Ay Jo i) pall pie dad il iy %(09) i by Cua ()Y anlll yulas
(12) agims caly 28 saaas clila) Vsay Al 0l g Al o 3 L1 %(19)

: Aaglald)
: gl
Oalalal) 30U ad ) 3 aabin 552Dl pUas aay A 4 W1 A6 ) el L]
A 50 ey Ly gina g dale i a3 )1 5l a8 2D
el o ol A gall Lgaads Sl 38 el .3
Aalall dagill g Aalall <l Hlia¥) 28 dilee i 8 4 W) 46 1 el 4
: Gibwa gil)

REA-P R FPR VRS ISR VL 5 PR B EV R PO PO SR |

Cmng Las coalalall Gl 1) 52555 ) 5l Lew sl (Al &YV AN 6 o) e 2 Y L2
RAEN R PR

- Olaladl 213 (5552l aill e 515 s 3 Ay ) 0 Jax o) 5 3

addn g Galelall Ayl cilalaal) anat sy 4

27 Ossdadly aobad) asd) — Lalall o g — o ad) ) jRasal) 38 salle Giladt) g ciluad j3 A5 pdl) 3 ) sl Adadi Adae



Crlalal) gai do 4 oy 48,0 i

i) g} Aailh
V) Gaand 8 40y A1 @lsal 50 .(2024) e dd v Jale aulig cgals FIAN ae cGilgha L]
e U 2aall ¢ N alad) Ao laial) clulpall Aas L ol bl Caluall ey 8 il
2024
Al 33— aida sl el (g e (it (8 AW AELN 550 .(2023) aeal jaali s e jee < pee 2
Al cllabisll iy asle 4 358 Alas il &) seeadly Ll i 5 Ll 35155 o Al
22023 «J ¥l aasll ¢l aladl cdpaly i
oo il o dguks Zu 50 dalall clunsdl b galeladl 10T e L5l 60 S caae o i 3
Aolaa¥ly Aludy) Gy clulpall Jall galy Adaa 2020-2010 e 5yl 3 "l
22024 ¢ Gsm ¥y galall saall (o san W5 galall aladl oAy g 3N
Glaldl 3 kgl ooV cauaty Ll 5 4oyl A1 ((2023) aew al i idsiae a4
¢ S 22ell el I aladll (AaSas dpale Alaa (Al 5 AuladY) a glal) Ao Al G )Y Sl
2023
(2008 cdpadlall 2 1 450 1 Glee )il dahall < Jlas¥ Sl o Ay A ¢ e cule
(22008 caslall jla sglec) e M) Jua) 5 Al ) 5 BaLE (5 AT 5 00 gene (yra 3 ualie
(52008 el s sall CaSal cpmaladl lall 12y puiCu)ecibailal) 3 ) cbaaaad ¢ jlaall ae ¢ iia
Baa g JUadl A pay Anihane douad 3 1 adi ol £ VYL LguBdle g A o) A 50 ¢ jal g lin g caniie ¢ a3l
—osa ol Aaals ALl s Aalad) o slall LIS ¢ piald) saled Jal AL 5 S0 e bl — a8 gl
22023 s
Jeiedidl) AUy Al Al o splalall £1a) Gauad B A tW) G g0 cglan ey Sy cBe ¢ i .9
Analy el gl 5 A5l s AabiaB®W & slall ZS ¢ pialal) Saled aal AL 5 S0 ¢y pazai AN 53
22023 5l 53 daad 53 aeal
Loalall clllindl Gaias 8 e jsay dalalall L0 cae J0 Gaes dene oy cdadla ) sha ¢ AL 10
AgaluatBY) o glall iy A0S Alaa ey 3l 851 550 aiaWl s AW clel and 8 Akt Al a2 ey 5l 5
22020 ¢y il a2al cAaslad
(22005 cAgasall G yadl s s i) el sal) G Alad) Sl caaal Hsile jialll
(2010 cqaisill s piall caliadl Hlazlee) 8 30 <ol alladll ae .12
a0 W ijpadl glaill 8 culaladl ehdl st 8 Gpedanl) ZED 0 caems ol g e ¢ ysiall 13
22012 ¢ B aaall ¢y 5 piall alaall Ay ) 5 Apaliati) il jall AeaSla) daalad)
5 58l o Al gl o)) Ao ld g Araait) Aaad) ¢ G dp dens cdensy ¢ By jall de (pede capaall 0 .14
(+2015 el s Alal
3Y Jamall ol soplalall elal 6 3 layh A0 i cals s o M1y cgady 4 dad alaal15
aaall ¢ pfie G aladll (Jlae¥) g bl Asalladl Aaal) Aga W1 G leall 30 8l o) gad
22021 et

o 9 &

28 (ssdadly aobadl asdl) — Lalall o g — o ad) ) jRasal) 38 salle Giladty) g ciluad j3 A5 ) 3 ) gal) Adadi Adae


https://www.hnjournal.net/
https://www.hnjournal.net/

Crlalal) gai do 4 oy 48,0 i

&b OmolYY elal Caaat 8 W ysas Ay KNI 8 AW Cliadad Aol o sliaa s o lile 33016
Aladll Al sl Adaa "l dadla s Dlle Gued deals Al Aul o 130 el cladall
22022 «J s aaall ¢ udlal)

el Ada)al) dabilal) Ay — JlasY) ciladite olaf B eadilal) dglud) s capl ) e Gallae (JL.17
- ¢2015 cosha Al clin sl giSill 5 o glall o gl Zadla 3 pie yae ol 5530 da 5kl ¢ Jara

Gladlall 4 calalal) ¢0a) o (BSC)ojlsiad o) ABlay gadat S caems a8 4 jSllae ¢ i) 50118
Goslie e yieale Aluy colaba Gail JSsal —Lo JdsiCill 5 aglal) Aealy Alla Al o sl
22020 celain i padl 5 AL o glall Gy yall ZiaalSY]

Gaadall ol d uay)aleadl 5 dpalall Aalll ge Agpdad) 3 sal (gl ZOla ¢ 3L 219
(:2005

(22003 a3ty piull cliva jlarglee)edy plall oyl gall 3 )1y canns Ao cdaily .20

29 (usdadly aobadl asd) — Lalall ol g — o ad) dal jRaal) 38 salle Giladid) g ciluad j3 A5 pdl) 3 ) gal) Adadi Adae



dlagd) 4 el gill Jlas ) o183 g0

Aiagl) Ay jlal) & gill Jlast) p 1S3 g0
The Role of Business Intelligence of Yemeni Commercial Banks

il 4 ) sgand) (Jafiaall drala capah il die dene daad séaldl
Liadl 4 ) sl o lrinn drala ¢ iad) &) 2o Al ae /.0
tuadlal)

&5 Al jal) Calaal Baiaily cAgiagl 4y Hlaall @l gl Jle1 2183 j50 e o petll Al jall cidan
ol adine (€3 g el pall 51018 ALY aladil 2 LS ¢ Latl dia gl gl alasiil
Cixly 40 sdie Lk die 330 55 (o (699) mnae @y Apied) Apjladl ll b Galelal
b Jlac¥1 o183 Bkt (5 ginna () 1)l Y (ha Ao ganna ) A jal) i g g el 3 (303)
G oW Al 8 eI ehal 50 aey elag dille A g0 o dhas Zaiall 4y jlaall o gl
Aflias) AV 53 550 asm s liil) cuiy e (a1 bl S any 3 Al 5 Al I Ag )
LUS cclild) Jlady pan ol SA) 6 Al JleeY) £ KN (0.05) 4 sine (s sl ie
£\S3 (e salina s yal) gl g Ayl Ay el &l gill (Jlee Y olal 510 cdm sy el
&b Jlee¥) 2183 50 acal A u¥) il BUS aey alaa¥ls &yl @il 8 Jlel)
& gill (Jlael) £ 18 s Lalidal) cladsl  Lad) i) Gl el s

Abstract

The study aimed to identify the role of business intelligence to Yemeni commercial banks,
and to achieve the objectives of the study, the analytical descriptive approach was used, and the
questionnaire was used as a study, and the study community of Yemeni commercial bankers
and its number (699) A random sample of 303 (303) has been taken, and the study reached a
range of results, most notably: The level of application of business intelligence in Yemeni
commercial banks has received a high degree, and after business performance management is
ranked first, and is fourth and final after the adequacy of technical. The results also showed a
statistically significant role at a moral level (0.05) of business intelligence represented in
(competitive intelligence, collection and analysis of data, enough strategic technologies,
business performance management) Yemeni commercial banks,The study recommended the
use of business intelligence in commercial banks and attention to the high enough technologies
to support the role of business intelligence in improving strategic capacities.
Keywords: Business Intelligence, Bank.
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Abstract

This study was prepared to participate in the efforts of the project to develop the accounting
and auditing profession in Libya. Accordingly, it presents a proposal for the comprehensive
methodology and structure that should be followed in developing accounting measurement and
the auditing profession across professional stages. The problem of the study was represented in
the existence of shortcomings in the accounting system, education and vocational training, with
the absence of any local accounting standards that work to regulate the accounting and auditing
profession in Libya.

A group of studies that addressed the subject were reviewed, and the experiences of countries
that are similar to the characteristics of the Libyan state were consulted, and personal interviews
were conducted with a group of academics and experts in the field. The research came out with
a group of results, the most important of which are the weakness of the financial and costing
system, the weakness of educational outcomes, and the low level of efficiency at the academic
and professional levels. It recommended the necessity of establishing an accounting entity that
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works to adopt the development process using strategic planning and working on capacity
building.

Keywords

Strategic planning, comprehensive performance report, Growth Component, Product
differentiation strategy.
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Governance and Sustainable development: philosophical questions and practical
applications.
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Abstract:

The topic of sustainable development appeared first in the eighties linked to the economic
aspect and economic development. Economic growth leads to economic development that aims
to improve people’s lives, especially the poor. There are many areas of sustainable development
and their concepts, and therefore this research will present a historical view of governance and
its impact on sustainable development The effectiveness of governance in implementing
policies that encourage the process of sustainable development.

Key words: sustainable development, economic development, governance.
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The role of electronic wallet in promoting financial inclusion
(A case study on Yemen Kuwait Bank)
Ol — Ol yae daala el L) Jlae¥1 5 ) Sl ilall e dane Ju
Ol — Sl g el Ay (@llallae aprn e Juald (daldl)
s yall (adla
eliy Al L o ¢ Jlall Jgalll 30325 & A g Y Jadlaall o0 &8 jpma ) Dl jall 238 o
Laalas 4y sV Badladl g0 Lo sdigaadl e AR S A pall A, iy ey Sl gl
claadll aladiul) salals M) Jgadll 3305 3 (Sl Cilel) Gudat g Iy 5 sl Adain)
Galll aadiul Zu jall calaal 3aial g (Al laaall 3o g Al @leasll ) J gaa gl ALl
(Sl g el @iy 2Slae (e 33 )k (375) e Al ol e bl g (st dia sl gl
Hla 5 (el e de sane M A all cilia g A s aay 5 Al all 3ol Al culS
Oadll by 8 ) Jsadll 3y 3a3 8 Ay g IV adlaall Ailian) AV 13 Ugina 1) 50 cllia
da oy M Jsadll 33508 (6 agun Sl ) g A g pCIY o gl Adndaa plasial ol g ey <l
Sagn 2ey ams G clan Glle sla oS5 ) iy 3 L el sl (5 e o 5 Alle
c Sl J gl sl e e o g Sel e alasll
Ll 5 o DS 5l A8 a8 o5 ) ey o sleanl cCilpa i) e 1aae Al jall e
A g Iy adlall culead aladial Julo Cunaty b gig Ay gy Dadlaall cilaady Laldll all
gi g ypSIY) Ladlaall culipdas (PA e Aoally Ao giad) Glaadll (e el apaig  paine J5
Ay g iKY adlaall aladtul & e (lasal Slaall i) acoll gy yuill Hi8 3
(sl g el eliy, Ml J gl Ay 5 fSIYY Jadlaall ):dpalidal) clalst)

Abstract
This study aimed to know the role of electronic wallets in enhancing financial inclusion, a case
study of the Bank of Yemen and Kuwait, and the problem of the study was represented in
answering the question: What is the role of electronic wallets with its dimensions (electronic
money wallet, banking phone application) in enhancing financial inclusion with its dimensions
(use of financial services, access to financial services, quality of financial services).
To achieve the objectives of the study, the researcher used the descriptive analytical approach,
and the study sample included (375) individuals from the customers of the Bank of Yemen and
Kuwait, and the questionnaire was the study tool. After analyzing the results, the study reached
a set of conclusions, the most prominent of which are:
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That there is a statistically significant moral role for electronic wallets in enhancing financial
inclusion in the Bank of Yemen and Kuwait, and that the use of electronic money wallet and
banking phone contributes to enhancing financial inclusion to a high degree, and that the level
of application of financial inclusion in the Bank of Yemen and Kuwait was very high, as the
quality of services dimension obtained the highest arithmetic average among the dimensions of
financial inclusion.

The study presented a number of recommendations, the most important of which are: The Bank
of Yemen and Kuwait should expand the network of agents and points of sale for electronic
wallet services, provide and update the guide for using electronic wallet services on an ongoing
basis, provide more diverse and modern services through electronic wallet applications, and
provide training and technical support to customers to ensure ease of use of electronic wallets.
Keywords: (Electronic wallets, financial inclusion, Yemen Kuwait Bank )
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“The Impact of Business Processes Reengineering on Productivity Efficiency in Major
Municipalities in Gaza Strip”
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"Abstract:"
This study aimed to examine the impact of Business Process Reengineering (BPR) on
productivity efficiency in major municipalities in the Gaza Strip, utilizing a descriptive-
analytical approach and distributing a stratified random sample questionnaire. The study found
weaknesses in the municipalities' practices related to BPR and low levels of productivity
efficiency. It also revealed a significant relationship between BPR and productivity efficiency,
with a strong impact of BPR on productivity efficiency in the major municipalities in the Gaza
Strip. The study recommended increasing awareness of the importance of BPR through training
programs and workshops, improving administrative and technological practices using modern
electronic systems, and enhancing communication and coordination. It also called for
developing organizational structures and policies to support sustainable change, strengthening
employees' capabilities through training, motivation, and involvement in decision-making.
Moreover, the study emphasized the necessity of improving productivity efficiency through
developmental plans, quality control, optimal resource utilization, and providing financial and
administrative support to ensure the success of BPR initiatives and enhance overall

performance.
Key Words: Business Process Reengineering — Productivity Efficiency — Performance.

104 Qo) g aubad) daal) — Ll ol g — (uad) (ol jRasal) S palle Giladt) g il JAN 45 1) 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

-

tAadia

Slo Lo ¥ bl alall ) e o 58l 8 dgeal a8 gl alas o o 4 Sld Y Les
Lo a3 (e agi€atl Llall 3530 da U o gleall 5 g3 DA (e G35 (il gall dpaliny) 30 L)
LMY lleall (o duia sale) ) Gl gan b dead 8 Agbadiy 3yl )8 e a0k
Gl all o o 38 Slaldl g clugall Jaba sailal) L) 4 o0 juas (e elld abig Ly
) Aalall e L g Ayl Letliles 5 Letadail skl )l el 2 i el dualu] 5 dagall
Ol sall Aality) i) e cilleall duaia sale) 8l agh o 3S i g Al A
clads g o bl Sl (e 4l Ll LA 51 6 g 5 30 Al (5 shase ) Y g
cbald el s siue e G gall ey e (s gie @i

sdo) H ) Mg

o (AesSall) dalall ilusgall gadil HUaY) elli & o0 3 Ll sles claldl e Giyey
JUY1 138y clasane OIS o ADELY) e Vi leniars o ala S Lgiiad (0 g2 )
& sine o bl 4y )ay) ol sl g alyeWL A BN a5l el s (e Bl o)
Ay Al e olal) e 8K 8 il o p30 deay L taa g Alsall 3 daladl 50y
G sl e puiill g skl jliel G50 a5 ) aall Ol and 28 jlay i N Al
Ao sall o iy

Clald) 3 b gl oo ghatl Fad) S ALLEY 52 gl 50 disa Al o oSl 3lall Va8 i
b sabasl) ) gty gl dal il 451 Ayl Ay 5k a5 Y 4 558 pllad i o)
AEN TP U REA PRI SPSTNE IRRT RENGY RIXEL 571 gt i PRRI RENPAT
oo uaal o A Al iy LS Slay) GasS e Galalal) i ) 33 sal) A8 A )
G 5 3T (e Lililas (50 el 536 gl 3 clalll ey yal ) & 5Lyl el )
A e Al 305 22011 ple Ayny saal) 4y LN A ol @y 5 el 5 ey Lae s el il sine B
Glall) Ciia A 220126le clbaldl (a8 5 gkt (3 gaia Al jag 22009 sle Jidall A&
Pt S5 Lol (5 gine o oLy

Opnd b llead) dunia sale) 50 Al 50 daal LAY Cay Al 34 )Y o sdll e o el
o8 Ll Bk 56 g8 el s sedes 1Y) 510 s o Gioglg oLl s pal sy 56 i)
Zostaall kil madle b of 338 Ll Ay oY) 53l ae S5 dign (e ¢T38 g Ul el
axsfill llee il A8 Hlie g Jay ) Lpeal o o1 LS ¢y shaill g B0 il dela 559 0 o

105 Qo) g aabad) daad) — Lilall ol g — (uad) (ol jRasal) S palle Gilagt) g il AN 45 ) 3 ) gall A3ai Alya



88 plad A o sl cilpalall Lalidy) selish) o (3 aigdl) 400y cilblead) dia 3als) i

il )58 3lasl s dy,lay) clleell andi salely Bl L dald cl )8 3as b Al 5l s
A opils gall Zuali) 3o jlacal dunaaat 4y 5l
ilglaad) Lunia sale) f1 LS I dhgad) DA e Gl ) A 3paa (g Ban e IS e 2l
1953 gl o Sl clalll 3 Aali) se WSl e (5 agdl) 4 oY)
s ) & purcia
AU e paiell A jall chaas

(3 aiel)) oy clileall unia sale) il puid) .1

Ayl LUl sl i) 2

daliy) ) < (3xel) diay) lalaall duia sale)

) jal) &)yt — (1) Jsa
-(a2024) glald Aacd g3 2 1 daal)

P Al ilpua j
ol sail) o A jal) el 8 Aelin 5 Ll soasal el il s Al A8 e 5Ly
4 oW ailleall duaia sale) u a < 0.05 (5 siue die dlas) AVS @b ADle aagi L]
38 gl 8 5 Sl cuballl 8 sy 8o sl g (3 0¢l))
(3miell) 4oyt clleal) duaia 3aley o < 0.05 (s e vie Aflias) ANy g3 f aa g 2
536 plad o 5l clald) 8 daliy) () e
Of paaad) latial Glbangie B o < 0.05 (5 sbue aie Aflas) AYs b GlEy 8 a8 .3
& S @bl 8 Aaliy) LU e (5gl) 4y cillendl dunia sale) 5 s
semall = La2all g = alal) Ja gl — Zoall) AN dpad i) el yuriall 5 305 36§ Lad
(s
s Al Cabaal
6N Calaal adas ) Al el clee
il 8 Laliy) Ll e (5 00d) dy Y cilileal) duaia sale) S adly e oyl L1
338 gl 3 5 sl
4yt clleal) duxia salely ARl ) Gl gadll g JSLEAl g Comial) halis o Cagdgll 2
336 g lal (o Sl clpalll AabiY) o LS o 58 <o aaa s o5 i)

106 Qo) g aabad) daal) — Lilal o g — (uad) (ol jRasal) S palle Gilagt) g il JAN &5 ) 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

sale) lujles Gt 3 Aaaluall 55N claldl ) Leaiy cila jie g Gilpagi 7 jla .3
Al 3e Uil (5 giae g (50gll) Ay ylaY) ilileal) Lusnia
syl daal
A ) gl 3 Al jal) dpaal Jiam
Glaagall el o 555 4 ) sae Al e Jalaly 4568 LoadWl oty Ll ol 38 ¢ ool 1
indl ol g slaa e S il aly aly ol b pge p Ui B cilpall) o Luals clagae
s 8 et Cpigally fialll i Luale Aibia] et g3 58 (o Linan] L5l acias LS .2
el 3 Al cibul 0 e 2l el jaY bl s sl iy Zud all g g g Jlaal
S AT Glasall g pals I " Sl Claldl" Ll Hall Jae il sall Ll 2elus .3
Glleall duria 3ale) G pend Aled Glad ) delpay jshi o ale JS4 "l
Al 5o Ul (5 glue ad ) b colaldl Calaal (a5 5 4y )oY
PR il al) g (g bl U
"8 jaigdl &y cililend) Auaia Bals)
i apanai sale) 5 bl S ale) Lol cililenl) Funia ale) @i je aalis jela S L
A g yall Aaxdll B gall AU Jio da jall oY) Sagd 85 08 iliguad Gat JleeY) cililes]
Sy alarll <8 A Yl gl il Ll s jaiell i je 2004 (i ea any s el
Lo shass 52 Taad () ZELmY Lyaath (Kl yeeist Jody 4ld a1 5 ) gy e 31 o1dF b
Oyt 5 ooy sall g e Dlanll 5 agul) Gilanal pe clDlel) ) A3y B 5 ciliay gl akas
o a8 dngie M Al & 13 il 4y oY) Clileall Luvia Bale) dulee 8 Blull 18
G Coagy leasanaty ) Clileall Aa 3ale) o adiniy o g3 o el slidl 3ale)
Loa s - omiiall 33 g 5 28N (i g ool Ao JISH Loy cladaiddl el 3 7 galas (550 5 35k
Lol sale) Chagy luwsal) 3 Lagl jiu¥) Cilla gy cllead) e 385 Ll 550l Saay
sl o) 5 il asa 35 - Slal sf a8 5l Jiant 3 e o Ledl gl Bauna oo il lssyl
Slusal
Ll dngia oo 4oyl cilleal) Lania dale) Llee o Jsll (Say ALl Sl el Y hailly g
5l | sl il (5 5als Ly Lehlasiad 5 Zlal culileall 5 il gl 5 L) 3 il sale) e
b sall Jahy gl s gl VL @y o gl oY) Chagy L o) Sl 480 ga g
rAg ) clibaad) dwia sale) dsard
O il o elldy Calaa¥) e Alea Gaiad e oS Ay laY) Gililaad) Luaia sale) o)

107 Qo) g aabad) daad) — Lilall ¢yl g — (uad) (ol jRasal) S palle Giladt) g il JAN 45 3l 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

Oo g ol g Jand) <l ool s aslad ks 8 elld Jiayg seldY) 8 ooda yuas s L]
Akl Cilaal s oDl cilaliind 33 g 43 2Ll 5 Jasll apaad o Cplalell (S DA

peile ) Bt o Jaall g agilalgal apas DA (e @lldy dlaal) e 3€ 30 2

Jsanll Llee Jugusis b )@l ALY 4 glhall cilogledl s DA o lldg tde ol .3
Aele

el il g clabial 2O ldaiall Laal Sl cilatiall g cileadd) 33 6 Gauaty 13252} 4

cbleall Blaall el o 3 il g &y yg el yi2 lilaal) o) (DA e 4K ids L5

relalant) Lwdia 3ale) Jal e

s Al dal e B o adinl Lgalies 8 cAuigh sale) Gl Buk malie aae a8

:QQL“MS

o oslhaall sa Loy pualall aagll sy dls yall sda dafi§ Cus : il sale) s ye ]
e bde b e S iley dusugall (20 g8 Lo aaaty Sl L sl
il 20n8 8 sl 3 il da o (el Y5l o3 e Aaal sl AlaYY
saaall al laay)

st DA (e Jefianall danial s 4355 (ns88 ) Ala el o3 Ciag il 4355 As e 2
Aldine Clantue s Glubin s Gl il e 46 Loy cdunwpall Llalall g La jlal) 25
Ol gl YA L gall ghal ad ) 3 aebud Juiall 433 8 ¢ Dleed) cilaliial apaayy fag il
z s s gasill aaad L gy dig o A gall (S N jleall aan LS Lelaliaal Zaaldl
LeDlainy 48a

4 ds @by ol el As pall oda i Apulad) Gllell )3 st sale) Al ye .3
LS o Sbanll Lad (53 i apafil il e JiH 5 aaly oo i 3 cilleall Ao gendl
o Aum g il cila il Ao ghaie A e yaaal) sl o) L Luaigh sale) dsen Gpa
OIS ) 058 Ao b 1Sy Ly g cly gl 5 ilbaliaia¥) apan 8 Al 3 o) 3
sk 6 Jae alits

gsisale) s o adanill Jell 8l il o) jals Ala pull 038 Jasi i tAK N sale) Als a4
AGLal) Al ) 3 el ) 4y yaall el yeall A calpaSlall Jhaed g il gl 5 ) g2

acdlls agdll by DA e Adiinall AnidU Guulil dla o 2y 0l el ds e W5
Lusigh sale) 2 sead dgn gl AndiV 038 andi g ¢ ppill dalall g Y o g 52l 5 5 Y (e

108 Gl g aabad) daal) — Lilall ¢yl g — (uad) (ol jRasal) S palle Giladt) g il JAN 45 ) 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

Oalalall Jsidg AEN Joadll o Jaall P ey ¢ Guaaill Llee g LlaN dna jall 5
05l cllee 3 aa 550 e aedlely Gl a3
gl sale) oslul Badal 3 sen dal o (e 5 aY ) Ala jall aedy 1 Budiilly ¢ o 80 s e .6
el a8 gl e oDlel oys e Gl 4y 4ild AL Jal yall 8 ey el el sl axd
i gl b bl jay) (el Caagy Alabaiall cillanll pe 5 putusall &l £ ja) 55 e pa
cpa W (e By amy LeaBlE (50 Couliall
1A )Y clilead) dwain sale) ciludhis
L liel Sy 5 Al bl (e 3o ) 4 oY) clileed) Lusnia sale) o sl Byl > liay
Okl @l e de gane S35 o sl Alled s Lol ulul) jualial
Ll dasiyy elig sed 5l 5l die ol i) mlall elia) (e 2 DU s ) L]
B0 daasi) i) Gl
&b Gladl 53y el y ol 3 sae o B jaigh oslul e caigy sllall 5 jlay) Al o) 33 .2
238 ¢ B A gl e Jal (e 3 aiell slud il Alal) 5 ) 5 g dalall 5 laY)
dsha¥) Gadatl A DU 3 ) sall janadis g pn b st o oSy delid)
O Y sana llee sl 810 il gleal Lia gl gi€5 Alasiud s 3 scibeleal) Ll i€ .3
Al ua gl i<l ilileal) e alaie)
)yl 155 50l alai Sadadl sac bl dalgdl jualiall aal JLai¥l ygey :Jlay) .4
A< 5 5 el Adhial) agall Jalye 8 dals Jlasyl dleed 5 10Y1 Z a3 3) () daliadl
il L 5 gl a3, A0 1 Ol pall 3 (silh gall Aol JE LS ey ) <l gianal
A el @ puill aila gl
o Al 3 sl 550y Sl Apaal dalas J1sal) e dls Gl o ¥ roulilall o 5
Ll by ghanall 5 Clelall Jlaval) =y 5 il o shol il Ui b 05y Lt Gaeka o
B Bl haill o oLl Giglul) 13a e 35 Lo cagleny Al @3 @l 8 3lasY
3lay) @
sie Aalall 5ol cilaliie Lgga 68 o8 3 At 1 colaatl) anl Aliey 585 yusall Slaxiul) .6
Guki Fladl puls jai€ el iy Jil i) dlee yiixdy 6 nigh @bl el
Jaals c Jall gl e sl are 848 5 o0l juaill slaetul ) cpanaly o s jaigl) alis
- el gLl g il jlaall g andll 8 ) yuas

109 Guodally aabad) daal) — Lilall ¢l g — (uad) (ol jRasal) S palle Giladt) g il AN 45 1) 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

rdg ) et Lsia Bale) aladiud g Uadl
L L Lgie s duaigh) sale) alas Byl vie 5l Led ol 8 3 cUadY) e el llia
O pranatll 3ale) 5 duaigl Bale) egede G bIAN 3y yh oo @ldg : awliadl # ging are L]
Dy pre ) dil) ooua) dga (e Glallias oo b e g I aatil) sale) s dga
A ol Sl IYY e el (38 (5 a5 0 e
Oelzall 138 3 b i 55 ol o algall 7 gua g pae ) g el ebiall Ciea )y sua L2
Al e g dilnd 59
axg Aabaial Y JFiag 40555y @58 A Dl EY1 aae dgeally sdgEal) e culadgll L3
Gkl Al e 8 Auald COIKEA any Cgan a8 cang iy cAuigll sale)
s o gl sale) DA e 488N (Say Y pungy @iyt pall tha gl 4
Aadaia) g e Sl AE Jad a3 Y g A s o1 Gl
s Auvigl Bole) mal y gemae L oy ) olad¥) o 4 G i AEEN e o5l L5
At 5l (e 5 sinall 5 "AS A Jad" gl o) s S acall o J geanl
Al e K5 o g duaig) sale) el y of @lldy ki Al 4al) e 30 .6
Lol paaiall 8 el ) g Al g dpelan)
sale) o Aaigh sale) Clasean S5 o &Y Gua el Uad ity :Jghl @iy ) dalal L7
Aigh sale] Aoy o) RaPid-Re aul 4de (3l Lo a5 & gixa 5 558 A L LS apanall
Luigh saley dasidl cilel ja¥ly Jilusl g cilaall Gley Lo clldg sdadaial) 435 (agas .8
Ll 5 paplatil Ll g Aadaial) Al oy ity Lagd la g dase (ge Aadiiall lga gun 93 55 puag
Asaigl 3ale) mal o ae ae D Lely gl
rAgalany) 3o ldgy
2,0 sall aladiud g g i) mlad (sae a3 b Dl sl uld ol )5 e Apula) 5 SaN )
Yl Gt & s pdie o) 85D Al Agh o o) Hliel elli ad dabid) dabuy)
3 e dpeadl) cile g il 5 daelivall LaliY) cle s phall iy 8 5 iy s AiSas 31ty
S ) oY s el 5oyl S pa Lde @i el a8 e Al g o) g
Lalai®y) 5ol ) Al < yS5al e Ledl Cum Ll sl alasial kil sie g Y
e aSay 3 (gl &l Al cdgelaial ) dalell cilandl) a3l Ay Sall cilgall gl
Plle clexd g aled cila e ) "Ealidl TolaBY) o) sall’ cdAad) Jhead 5ol sl
O Gl 3 LalalCe) (e oY) e Al 5508 sae 8 Jiam daluY) se Ul 1) ki

110 Quodally aabad) daal) — Lilall ¢yl g — (uad) (ol jRasal) S palle Giladt) g il JAN &5 ) 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

Ligmo e 558 DAy LiSae AU i Zabal) £ 18) o (S s Lgijsne (A g UY) jualic
JiYY L) dam AalmY) e oSee )3 lef Gaai ey o samall liial sl Cuaa g
WD Ll Sy s Prialuyl dlaad) 3 LeDlaiaY Slalis 1) ity Al JIEY) LY jualial
LS Cn 5580 Zga e Alenll o3 e sl cula il 5 dga (e L)) Alaal) iAoy
Lalmy) sl o I Sl LS 0l ) e aatinall A Cumd ) LK Zaliil) 3o QY Chanis |
L) Llenll e L0 g L)) Lleadl 8 derdinall yualiall A 5 40aS oy 4D o
S el el s Lad s el gal) (o mniianall ) ) At cuni ) LalS 50 S o el
Aabia) ZpalaidY) o) sal) Plriad 3 L gal) g 5l #las s ) L PP PRIC EEN|
Plealty) 4 jawss ) aleadlly sl zm) 8 L
rdgaliny) Belish) Ao 5 yiall (ol gad)
10 S Ayl s WS e S5 Jul se de sane cllia
ZEY el s 3 h (el apenal alall 3 gl (o gl oSl 5 V1 AnED g A Jalse ]
tdet g Al Jalge .2
5l 5 3 jleall g eyl g 5 pall g adeilly &8 jeall 1335 Jeell il oY) e 5 a8
NS PR L TP PR
Glals dpelany) Jeell Gigyla cpalal) Jandl Cagpla : YL aamiiy Jaall 34 ) Lo
2l
(A 1Y)l sall 8 Jiciy s Aualiry) 3ol 3 AaSlal) ol gall aal ey B Slale el gall Gy g
e )l At s play) el sl 5 e bl dpadell Qi) e Jeiis ) ol gall & sane s
il g aanll g Jaglastl) 8 ABall Ll gl 5 )y dus slaal &y oY) el lgall s 56 I U5 LS
A58 301
:Aali]y) BeliSY Cpwad Juu
Sl Taghadil e uld Ao Ll g HE JS0 Cuany Y Aa i) 5o S (5 gl Gaand 51 334 ()
aliidll 5 el gl ATy (e (el o Gl dalial & il clilall g o) sall adadl agasll g
LGl 38 g Amlisy) 5o LIyl Al il 0 sl sl LT o 5y Plia sl il g alal) ) il
A7
aai g Jalat g 4y ylaY) dea) yall e bl o iy Lgabudl o sliiall dadaiall Calaal paas 1
gl ¢ sLanall Zulalall § dua LA 45

111 Queodally gabad) daal) — Lkl ¢l g — (uad) (ol jRasal) S palle Giladt) g il A1 45 pdl) 3 ) gall A3ai Alya



538 pld b o Sl cilaldl Aaliy) Beldsh o (3 aigl) Ay oY) cllaad) Auia 3ale) i

G shae Ao Lald g Y1 j8 e 1S jgen g dlee alaal ) Cilaal) i daa 5.2
Al 2l g el oy

Aled dplan) ol izt 200 d8pe dad) ial 4l slac)

Y cllee U8 Tag ) cobiell A1 3) e oS5 Ay o) g A8 gl 5 ailiad i
AL Y] e ol AlE ) ules Y Ay leead) CilaaY) daa

AL g il oY) (s s o 4 jlie g dedl) 2dnl Gl s sanal) Jaladll g il i) A
-l 285l g 3L (saa e HlE dhae) S sadaall juleal) dyddul)

Aglle Laliyl G dal e uolaYls s pdiall s 2 DU g gimall g (galll sl

Lhall By Lime alea o sleil) g8 2l Jadaddl agen &ylpaind) o oY) .8

-

AN =W

~

ALKl ¢ gl iaY)

Aaliall 3l gall L) Dt} e 55080 s Zalify) 5ol of Ol (Say e Lo ) 1ol
O RS b 5y Slasnsall sl ial) gasilly dle gis LS Sl jiall o 8 sl 2558l
(Al Eandl il sl 8 duali (o jall 13g] Al 5 uli Ol e A lum s claaliay) 5o i)
Lol 8 Lin gl il ) 5 3 ) shate ) 3 e giie iy ol delia S liag il
598 i) ol Jead Lmas lly g ¢ il sl 3 il il 5 ol (al 0 a1 555
Gabiadl Laa ) el JiaY) DY) loe Y 33aT il gl 48 (i e

rAgaliy) Selish Balj @ &y cllent) dwria Sale) 0

Go6 Glay cladaidl L) lab ) dygad) el jal) e 4 laY) clleedl Lunia sale) dylee
Sl gy adlal Jane duigh sale) axi L ccladaiall dlli Jabs aladl ol 3553k S
Jandl aSa3 5apan Sl jlas s amlie iy LiLis) sale) DA e el o1 3 5 53al) il
3 2laal) Zaylatil) Aial) 5 busbpual) 5 B2l g il jlaal) Jio il sall (pa dpaal) Jedy yuaail) Bl ol
Jaaal 13a it s saaal) il jleall s amliadl e aga 3 sale) s Galalal) 4pa 58 sale) Jady LS
o) Rl saley oiall el Caags diliad) Aadll @ld cilleall apantl Al o 4 el )
SBLaliy) 2o il 30l 3 g Jarll cpraat g (Aasnal) Ll @ paaiall Blatal) Ao i gall 3508 300 3
luas Ladati gt g Zapal JlacY) 3l bl i) pen Jalai Ay oo Zuwtigh sale) Lle ¢
S il il @il el el ALY 55K 538 Glaa) o 58 i) JleeY
o) aua gl dua ji Al sale) ety Aadatall saaa g Al oL 5 Al alall aclE 4 ey
o1AT el U8 (e ldle e aet 8 (335 Janll (58 G Yoy Jiffisal 8 Ladaiall Jlac s20a
g 3l 550 o Blially oD @Y glaw JS @l aenyy da jla ciladiie J8 e

112 Quodally aabad) daal) — Lkl ol g — (uad) (ol jRasal) S palle Gilagt) g il AN 45 1) 3 ) gall A3ai Alya



538 pld b o Sl cilaldl Aaliy) Beldsh o (3 aigl) Ay oY) cllaad) Auia 3ale) i

Glilee Ll ot aulad guilay gigh I Lo il s Lulad) @lileal) o 58530 DA
5o LS (5 giune Gaand 8 Ay laY) lleal) dusnia sale) S of siny il dlja coag g MPAu)
il e ol ) cdan g e bt sl s J3ad) delial dabell A gall dalisy)
Jg il Jab gall amy B HlaYl g Asalatill Jal gal) aey) ZEDEN salasls 4oy clileall Luaia 3ale)
AV 53 alayd EB sa s el ua Al sl aund (5 stae 8 (Al ol gal) 2xy
e A e dlld s Al oS auat e 4y clleedl duvia 3ol 4lias)
Lad o oSly LS P00l g 4 3l g dg ¥ s deadatll ol gall Cun cpe Ao o) clileal) dunia
A58 & cilal oY) o Jladl) b 535 4oy colilaad) duia sale) " o) sixy 25 Khdair
it el e 4y Hlail) cilleall Avia sale) 580 46 jee ) b 5 "Gl palm G gial) ilias
Ludia sale] e o 5 il ADle @llia o Aul ol Cinungfy (3 el — giall ilias 4S54
Psiibasl ) (5 staa g &y ladll cilileal)

Lali) Lo (BPR) 4y clileadl Lusia sale) yili' o) sing il s ZONDO ol o il elli
L) s 5 Auaigh sale) 80 Gl e g "L 81 g 8 ol jlaal) ppend dadiie 3 Jlal)
o sle L8 Qi ugd dua (Jyshally ualll gaall e Al e st e 45000
igh s bows) Jie Sl Js g L)AL Alysatl Lgiclin 4 4l Laddie Vol gaiad)
S L LS Jaad) daalil dulay) Bl L Ol duaia sale) o Al all @ jelaly comall g
B8 2 L 8 i A bl aead Aahaie 8 Gl Y are g i) Jaall Gl giae e
o Aoy cllenl Zusia sale) S 1) giey s elell Al o Sl g LS PP H3aN el il
sale) 1 o el 1) A )l s Cum My ) Aailae ol S AS 5 A8 o) sall o1
2 ) Al o) cilia g 5 sSaal AS N 3 A5 a0 sall elal e 4 oY) cilleedl dunia
Juai¥l) Ay laY) cladel) duvia sale) el Aplas) AN o3 1 seas Ly e OIS 320
@y Guand = leadll 33 5a) laabely 4 i) o) sl ol o (Dl Saxiu¥) cgagl i)
P elieS A8 5d 8 (oakelal

cilleall udia salel i el e Adlad) Al A Caagd Lo dpaal acay bl ja (e Bow Lag
il g AR o a3 38 gkl b gl bl i) sl e (5 aigll) 45 0Y)
) Jymall @lldg s AT ) D ey L N Ty e ATy T e Al @l pprie
i salel e 5ol oladl 8 aexi Al il @l 4 5 ey ) Jla e Cagl gl bl
Al s SN (5 giuay o l& DU (5a1gll) 4oyt cililenll

113 Quodally aabad) daal) — Lkl ¢l g — (uad) (ol jiasal) S palle Giladt) g il JAN 45 i) 3 ) gall A3ali Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

syl djagia
soalal) Coun gl Al jall & sange 5 aUaN Jilas yudly Cua gl st i gl gial) aladiud o
G Blleally Welga =l Al o1 W15 L3l oS (g Al (Lgalily sty Al ) g gun s
sldl o clasl ek Cuay ) sl s gl mgiall Coagys L Lgaad ) BV g Lghauals
LS Lgilla 585 el sl Cog lall Caiag s clgie callandlaly cile gleall 5 GilEa) pen 5 Aipns
soallal) o A jualial dduadill g ZEEN) 4 pral) ) Jsaasll Aglas 8 @il ol G 4gde 2a g
s
bl jalas
Al alilnll jalias aladiul

Glaly Loy VR, clysally aalpally oSl 8 el Al jaladll L]

i iY) adlse b o LSl 350 g sall gl plall ¢ sange il slis S AG LA il yall

Adis )
bl e Jsanll L jall Ay ) 3018 lgapanal &5 D) 3 iy (40310 jabadll 2
A

A ol A g pdina
(A)s (A+) Lt g (o 80 532 Ul cibaly 8 Cplalall (il sall (o Al jall aine ()85
Jl{.’\;\ e'.a' 4.5 ':SL::\JA & ck_l'i':y (894) eAJJ.c éu\j co:\..huﬁ Lf (“;Mj\ eSAJ\ EJ\jj [GETEN
Al g ey ) e LTy i pall s Jlael) 58 ol 5 G it Ayl i (il
n =) Z\_AL“J\ daleddl %) :\“\Jﬂ\ :\_\:\..c s L_iL.uA e'.a' Jgj cc._;at'uj\ EJ); uLuaJ Z\DL:J\} &)\L\}“ <l
- . - - . -, . Z 2
s ke pladiad 5y 3 jie 268 costiadl i) aaa i 4o 5 «(Moore et. al. 2003) (=)
) Jpanll 5 e 58 LS i g anaell s el (S o Rl £ siiall il

(5,-55235\ el g Jand) OlSa . A ) adima — (1) Joia

FPRIPLPS A ) acins
5 | SR | oy | oy | ok | 5 | GiBise | ey | ey | e il
NEEEEEEE
150 | 79 | 32 | 27 | 12 | 499 | 263 | 107 | 89 | 40 5 Al

34 | 20 | 7 5 2 | 113 | 67 | 23 | 17 | 6 | (A) Whs Al
14 | 8 4 1 1 | 48 | 28 | 13 | 3 4 | b e ey
39 | 21| 7 8 31127 70 | 22 | 26 | O | Caisls b

114 Goodally gabad) daal) — Lkl ol g — (uad) (ol jRasal) S palle Gilagt) g il JAN 45 3l 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

31 | 20 | 2 8 1 [ 107 68 | 8 | 27 | 4 | (A) @iy

268 | 148 | 52 | 49 | 19 | 894 | 496 | 173 | 162 | 63 £ sanall
(2023 33 Aualy [ Cilsall 0 3 38— laall aSall 5)35) [ saeal

) ) 813 apanat

& s sy Aiall 3 ADLA bl all 5 oY1 Gl (e BT 5 & DY dey DY) apansl o

55 ) mall (e L) 55 5 e lanall 8 il 5 CpaaantSY) (e Tane Ll 5 ol

il 5 o(5ngl) L laY) illeall Luvia sale) sag r SEN sl Cppuatiadll Zpaddl) el

Cunje Wy (gl @l 10-T0e Gebiall pasiu) 25 a8y Aaliy) s Ul gay Cullil

Aralad) 3 Jladl G il Gupxil) L clacl g opeSadll (e e sens o Dlaw)

i sl ¥ aa s L) o clibayly el Gy Jao o3 cpalaall o)l 6 guin 5 cdilaall

Al

B by Gaa paad

oo DS A gdic Ao L) DA fe DY) @by Baa (e KU LeDatal Lye ¢l ja) &

tel e DA e elld g Alial) Al e kil 53 560 30

5 sladl o 122 e G g sl & PomSadl Gaa' galhll Gaall L1
oSl (e s e e ALY gae 5 G jal) 38 58l Jlae B Garadial
sy A ity B e adl Leoelpal oueSad) o) )Y LI G 8y raadiall
E ORI REARE N

Jlaall ae ALYl )y 88 (a5 88 IS Bladl (s2e 58 5 15 siaall Baa” Asdall SLi¥) Gua 2
O Bl delra pladiuly JAIA) GLaY) Glaal &5 85 6D b3 4) an g3l
sl il e =ilul «sls 5 (Pearson Correlation Coefficient)

JS o Sl )W) dalra) 5 jaighl" 4y oY) colylea) duaia sale) dlae el Al gLy
O Oas o(dlaall A0 A allg " A Y cllendl dunia sale) Jlae ol 8 e 58
L lsbs Jlaall ey ol o < 0.05 A gine (5 gie die 23 Ziall Tl Y1 @5 lalee
Al g

Jlae il 88 e 558 < o Jals V) Jalas) daaliy) seli€l) Jlae el il sl 3l .o
6 St ie A1y Aigaal) Jali ¥V D lra o iy o Jlaall A0 A jall g " Apaliy) 5 L)
il s L Baba Jlaall ins @l o < 0.05 & sina

115 Quodally o) daal) — Lkl ¢l g — (uad) (ol jRasal) S palle Gilagt) g il JAN 45 3l 3 ) gall A3ai Alya



88 plad A o sl cilpalall Lalidy) selish) o (3 aigdl) 400y cilblead) dia 3als) i

ALy ol AN s jally A jal) Elae (e Jlae JS Ll sae syt Sl 3aall L3
PN o oxiis (Pearson Correlation Coefficient) ¢swm bl )l deles aladiul aig
Ay g 0<0.05 4 gina 5 gie die Lilaa) A LAY OV lae gpan 8 b5V ¢Dlales
Al Giea g W dBalia SltaY) a¥lss gaax fixd

Cronbach's &L s € W Jalra alaainly &l jal) &gl ld e @ 25 ALY 250 il .4
7958 i Jlae J<U Al yo #l g S Wl Jalra 4 o) 3l iy s <Alpha Coefficient
0555 4gle s BLE) SlS 5 Gaa e 2K 25 08 55 gy iy SLED Jana o Lilaas)

sl Al At paddd) cileadly dualdd) bl Julas

Al Gaa Al ) Ale pui - (2) dse

% Ay gial) dacdl saad) Cda
11.6 31 )
14.6 39 o gila
5.2 14 el
56.0 150 e
12.7 34 35 Gk
100.0 268 £ sanal)

el L o shen %44 Lt 352 Aoy 3 () shemy %56.0 4 L o (2) sas (e ey
Lo Ll oy il cloadll ana Il g Ggaly S Lgaas 30 Al BN ans po oality 138
Lo oda kil e U Cplelall e o uSayy

uiad) s Ll jal) die 35 .2

ol Qs Al e a8 - (3) e

% i siall dpendl 212 ouia)
77.2 207 <
22.8 61 S
100.0 268 £ saxal

(:J.ci 12 g bl %22.8 Loty oS3 Al jall die 0 %77.2 dawi L ui (3) Jsaa (e s
S0 U8 Ga bl L VA (e Al ol (e U il iy sSH 2] il

116 Guodally aabad) daal) — Lilall ¢l g — (uad) (ol jhasal) S palle Gilagt) g il AN 45 pdl) 3 ) gall A3ai Alya



88 plad A o sl cilpalall Lalidy) selish) o (3 aigdl) 400y cilblead) dia 3als) i

sbasdl Sl Sleal) %73.2 cxdy Al el G S A LEe A
Sl Ayla ) il o U Jae dapda Cany Sl i (Kay g (32017 ¢ ksl
4y yer) D G Al ) die my 355 .3

Ay pand) A5 s Al ) Ae g8 — (4) dssa

% Ay yial At 2as) i pand) Al
11.1 28 354 30 e 4
36.9 93 330 40 ¢ J8 —30 (5
29.4 74 336 50 ¢ J8 —40 (5
22.6 57 i<ls 4550
100.0 268 £ sanall

%40.7 Ly 4 40 (e 8 a1 jlact 4l jal) die (0 %59.3 wiswi e ) (4) dsix o iy
Chan Cuansy @3y clalil) Jals QUi s il gl cos (35 W @l (5 5my5 A 40 (g S
bl Adlall e Hall Ciean Ml 5 Jpeanl 5 clal Y]
el Ja 3l G Ll ) A 1558 4

cadad) Jasall ua Al 3 Ade a8 - (5) dsa

%o b yial) Aol 23 PRRI
17.5 47 el L
63.1 169 oSS
17.9 48 ke
1.5 4 o 550
100.0 268 £ saxal

JSdy 29my 138 5 %63 1 o gy M 28 ulS Digal) o3 (g Ao o G (5) Jsan e ey
bl Jal) 23 %19.4 Ly cclaldl 8 il gl Qe cada gl g b5 Jeed) clllaiad o
LAY dalaie 4y Dl US Qllalinl Glbald) 4a g ) (5 5 1385 %)) 530 = yiiuals’ L)
Dlage Lo Jgand) Pa e Sl 5 o Jsanlly Ll gl agelin sl puatl (lalall gam
RS RIS

rdaadl) &l i o A Al e a3 365 W5

Aaadl) b gl o A ol Ae =38 I (6) Josa

% o yial) Aol s At} i siae
25.0 67 i 5 e U
20.9 56 <l i 10 e 81 -5
17.5 47 1 15 o J8-10

117 Qoodally o) daal) — Lkl ¢yl g — (uad) (ol jRasal) S palle Giladt) g il JAN 45 ) 3 ) gall A3ai Alya



88 plad A o sl cilpalall Lalidy) selish) o (3 aigdl) 400y cilblead) dia 3als) i

36.6 98 i<ls 5 15
100.0 268 £ sanal
Laiy @ s 10 oo J8 agiens el si 4l jall die (e %45.9 4t Lo o) (6) Json oo gy

Sy Al ol e (e aga 63 O A @b (5 5mys (il sin 10 g 355 agiens <l 5w %54.1
R (VA SREQEX PO K AL LA T I 9
il gl el Conn Ll e w355 .6

b ) pannd) a3 (7) dsa

%o b yial) Aol 23 Al ol
7.1 19 e
18.3 49 Wy
19.4 52 Ao )
55.2 148 ks
100.0 268 £ saaal

Loty 4l 3y il o Glaal e Al )l Ao (e %44.8 4iswi Lo o (7) Jsa oo iy
el Aoy ae oDlel Jpaadl 8 dain gall Slac) iy alaaadl 3y 138 5 ¢aida sall (0 %55.2
 ashail)

thasdiiucd) dplaal) c LaaY) 5 clilbal) a sl saad jLas)

A bl @ul€ 1Y L yaasl (1- Sample K-S) cagipon — Ggpaal € ladl aladind 5
DS Al el aend (Sig.) AdlaaY) dadll of il ciigy g asidall e o apdall 4553l
I HERY) ladtiul & dgle 5 mndall a6l adly lilall 4368 18 @l g 0.05 AYall (5 giue (e
Statistical Package (Slwasy) dalaill mali p DA (e i Hill jlial g clibad) Julail dualeal
.(SPSS) for the Social Sciences

sl Jalas

A8) gal) A o D yral tlas) s sl 5505 oobimall Gl ai¥ly lall daw gl alasta)
p Al sadl) o Glld g ASLaal) iy el sy dalaall Cag il

(3aiel)) A oY) @lilaall dunia salel" Jlae <l 8 Judas L]

Jaae il 88 (a5 88 I T Lol g qu A 5 aadl) G380 (g Sbimal) LB AN 5 alead) daw gl — (8) Jsea
(3 xgd) Aay) cililend Auia Sule)

118  Gusdally aubad) daad) — Lilall ¢yl g — (uad) (ol jRasal) S palle Gilagt) g il JAN &5 ) 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

H
s )
"

5 _adl) #

r3

AllaiaY) daddl
Ly
) O3

Juall il Ayl

Gkt TaanY Lol 5 Logs Llall 5 5oyt clias | 1
(32l Ay oyt clileall duia sale) fas
ol e 5yl Jal sall Glall 3 iyt &y | 2

.5yl
il 3 e daal pe Ll 3 )lY) o

.5yl
Op Sl L sdly WL sy as| 4
6 |0.008| 2.66 [58.58 | 2.20 | 5.86 | b wlull el JSels cisllisl dank
Aald)

r

oSl Ze DU e ol el s jaigll i | D

5 0.007 | 2.69 | 59.03 | 2.44 | 5.90

8 0.063 | 1.87 | 57.64 | 2.31 | 5.76

12 | 0.554 | -0.59 | 54.19 | 2.22 | 5.42

4 0.001 | 3.40 | 59.51 | 2.17 | 5.95 )
el ‘;j'é.lea; Q\)}Lﬁ ng\ &

eoles Y cpilagdl Min el | 6
Akl 8 e yadl U8 (e L 5
L Jaalh lesles aren Bl | 7
<o s Al s S (pila sl
WS Gy sasmsdl Jua¥) A .| 8
Aladlly Zaldh 8 a1 il gl
Bhall g e e 2a Lol Ganass | 9
il sall 508y glat g Gatty Aaalal)
ALl Al Aasl 8 cpila gl &y 3 | 10
REPREN LUt L)
Al Jlagiad 5 ps fase Glell 5oyt g | 11
Hgielad ae ady A
@Y Jsla iy clall Glal) 5oyt Jis | 12
omill Abs jla e yied Glias
el ZaaaY eaial 5 g (il sall 5 3oy | 13
B il (Bdat s

- |0.011| 256 |57.88| 1.84 | 5.79 L Jlaall @l i asen

Ly i o)y Slel o Wdsany V) 45l calial 2l 580 o muas (8) Jsaad
Wy i s 0 o Wl gany 5580 e 2N 43 5l cilia) 5 i) Wiy «%63.17

2 0.000 | 4.68 | 61.72 | 2.35 | 6.17

3 0.000 | 4.65 | 61.46 | 2.27 | 6.15

1 0.000 | 6.14 | 63.17 | 2.18 | 6.32

11 |0.386 | 0.87 | 56.19 | 2.25 | 5.62

13 ]0.080 | -1.76 | 52.54 | 2.29 | 5.25

9 0.110 | 1.60 | 57.28 | 2.33 | 5.73

7 0.026 | 2.24 | 57.99 | 2.19 | 5.80

10 |0.316 | 1.00 |56.38 | 2.25 | 5.64

119 Guodally aabad) daal) — Lkl ¢yl g — (uad) (ol jRasal) S palle Gilagt) g il AN &5 3l 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

o 03 blad Lilas) IS (5,al) lay) cilileal) dunnia sale) (5 gine Ylan) 5 <%52.54
Laia salels A0 @l Andl) 4 sl o e Gua Lidie 25 Al 5385 «%57.88 4ied
Oo Dlaldl oy 55 40 Lagd Chmia (puSay i Blalll Lgy 288 N (3aigll) 45 Y} illeal)
leie ol ge 3ae ) @lld agnys Al Lgd eyl 3l il e laall 3 de DU caldlaial)
Juand cillee Comny AL 3 gl Conal Zagi ol Lehe lad 3 Al JSLEAY
Laa saaladl Zdal 585 50y iy 315 cobaldl 8 il g lay) Jaaill g ZEEN 1) FERAIA RN
G dlld I il ccnballl 4ol Laal) il bW i i 4 Sl 4le G
oMl sae e g lae pald U0 Jladd) oSl 5 3l ale JSE A sSall Al culgl<ay)
(5 3ed) Aoy llesdl Lusia sale) dadil aen o

Ladia sale) sae o dyiaie da oy A8 ge cyedil Ay ol Al g plill o3a il
il s Al LS (65.57%) L sl Sl aey 8 ol 550 s Cun 5oy cillesl)
< )T 8 Calalal) ) il dalatiall 3 880 il 5 ol 40ls LS (%63.36) Jlai¥) any il il
Gia by pn o cmad Sy Gase sl Al g il LS 5(%50.84) Ly olla 5 Lalgll
s Cua gl iy selall Al )3 pa s POhunig sale) s ) bl 3l Galalall Llall 5l
p s hadll dae) 3 il gall Sl 8} DA (e La a8 98 jiell Gl il Badai 3 ) 5 py Llal)
Bl

a3 i Jlae @l j8 Julas .2

Jlaa i b ¢y 3 5 It L) g i il g e 35l g bl il Al g sl o il — (9) Jsta

Aaliny) selicly

3

=
:\..dé
.~

*
*

5 _adl) #

r3

Sl il Ay

Adlaiay) Aadl)
Jhaay
el Ol

| oleal) Jau gial)

s danal Gy s o Ll aas | 1
Ol sl Foali) s 5 cileasl)

@ ebae iy dpaady daldl L
6 |0.001| 3.39 |59.44 | 2.14 | 5.94 | cllhia 385 ael el 5 3 5oy cllaal)
il sl A 35 Lew Jaal

Tl (e y (RIS aia] Fgall) anii | 3
coail lakad alaiel DA e il sl
25 Olsall 8 3ine Joo dan Lol jig| 4

il e

2 0.000 | 5.38 | 62.14 | 2.17 | 6.

N
(SN

7 10.008 | 2.68 |58.65| 2.22 | 5.86

10 |0.638 | 0.47 |55.68 | 2.34 | 5.57

120 Qo) g aabad) daad) — Lilall oyl g — (uad) (ol jRasal) S palle Giladt) g il JAN 45 1) 3 ) gall A3ai Alya



88 plad A o sl cilpalall Lalidy) selish) o (3 aigdl) 400y cilblead) dia 3als) i

cnida sl 38500 o Llall 5 )91 et | S
11 | 0.832|-0.21 |54.70 | 2.32 | 5.47 | Ulsy ji% Lo dpmad i 383 s
peialil 5 pgiadly o

Jess Les duugyne B s Zald) Jus | 6
Aglle 3oLy agalge ol il ol e
e JSE Rl e Sl | 7
Aalle sl

paiall Chgy aea Plriuly Lol | 8
Al Ge 23 e Juad IS5 6 5
Yy Clandly B eyl Aaldl i | 9
4 10.000| 3.53 [60.00 | 2.31 | 6.00 |Zaly b 5 Zeled sl

9 0.144 | 1.46 | 56.99 | 2.22 | 5.70

12 1 0.620 | -0.50 | 54.25 | 2.47 | 5.42

8 0.163 | 1.40 | 57.07 | 2.41 | 5.71

Jeall Gl ylal g sbadll laie Aol o | 10
5 10.001| 3.27 | 59.47 | 2.23 | 5.95 el o sl >
JAahadl
CE 8 sl Laldl 8 cpils et ey | 11
1 0.000| 7.90 | 65.49 | 2.16 | 655 | S et B ool St
clid
Loy Ll e o Juy | 12
3 10.000| 407 |60.71| 2.20 | 6.07 | 7T e
'Oﬂ:‘L‘j“nj
- |0.001| 322 | 5824 | 1.82 | 5.87 e Jlaall ) 5o asen

oy i 05 o) o Ll gany ¥V Al cilia) e Lalall 555 (o a5 (9) Jsanl
Koy o 03y B e Ldiany 553915 e TN 455 ciial dalull Ly 9%65.49
2385 (%58.24 iad Lo (s ilad Lilian) IS Laliy) 5ol (5 ine Yiaals %54.25
QI3 3 gny g Anlify) 5 USH 5 siana @iyl alee Sy Lo llin o e Ja Laa Ayitia a8 Lind doual
s olall s sl g Jaall (5 i) o Zpalandl 5 4 1315 LD S grall Lgaal Jal 5o 320
Sty 3 j)se e iy an s gme o 5% s AaliYl s U e diki. Jsil i
bl gun it 5 TenlitY) 5 el (o) el 08 ) 5 505l Ui Chnaia ) i) eyl
il sl gy pind T pumd Sy 35 sall S sl (pansi el il
ool Lall) jsne 8 Unwsie Lot Uy cinan il smmall Zulyn e polil) o3a el
e\ ani s aladiud 555w e sl g Ziyaminyana du) o e cadisl i 7 plalal)
el Cilaal 3at g saanall pleall Slad) o uSaiy Cuny Guith gal) s Grand ) (505 Jlad
284, gl

121 Cssdally gabeall a3l — Lilall ol s — () () jRagal) S padle a5 il J30 &G ) 3 5] gall Adail Al



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

sl Al Ll
A il e Ll Gl ji dela
(3iell) 4o ylay) clilaal) Az 3ale) (o0 < 0.05 G siue die Aibias] A2 G ADIe a6 .1
"l g alad’ JLERD alasiiad 55 1338 g Ul 8 g Sl ol 3 Aalisy) LS
A Jsaadl 8 ge sa LS A il o2a lisY
Aaliny) £liC g (5050) A ay) cillaad Autia Sale) o BLS Y Jalaa — (10) Jgoa

Adlaiay) el Ogm i Jalaa A i)
(Sig.) Lals 2
00 < 0.05 (5 gie aie dibian) AL I3 IDe 2 53
0.000 912* b SaaliY Sl 5 (5 yaigll) Fyyla¥) clileall duaria sale)
336 glad 8 5 Sl cbald)

sk (-Sig) Adlaayl dadl o5 «0.912 & sbay Bl ¥ deles of (10) Jsaadl o ey
AYs il Ay dunge Ao 35a s Slo Jy 15 0.05 AVl (5 siwe (e J3 25 0.000
Ay (Ul g (5 jagll) £y laY) lileal) dunia sale) G dlias)
Sle (3nigll) &y,lay) lleall Luia saley o < 0.05 (5 sine die dglas) AV 33 flaag 2
Dl LAl aladtil o3 Ayl o3a LAY 1538 g Ul 8 (5 sl cilall b dualiyl o L)

Jagad) il
Bd) Bal Jaaiy) s — (11) Joa
Sig. Allaay) Ll T JLad) e S ol Jia) puicial
0.003 3.008 0.471 clill aid)
0.000 36.203 0.931 LAty 50l
0.832 = wasl) Jalas 0.912 = bl ¥ Jalas

saley (@<0.05) AVl (5 sie aie dplas) AV 53 il asas o (11) Jsaad) (e oy
0.000 Zjlaa¥l dagll of a8 s daliY) s WS e (5 a1gl) Zy,lay) cllead) duia
¢0.832 = a1l Jalra 3 ¢0.912 = Labis ;¥ Jales of Gn «0.05 AVl (5 g 30 i 2
A (e ol o3 (aoll) ypaiall) Aaalit) 5o i (5 shna A il e %83.2 ) a1 g
Al sl (6 giwe o g s Al delse Y a5 288 Apial dpad) Ll cdgladl) d8D0))
4 )y cllead) duia sale) #9310, + 0.471 = Lalisy) seLi€l) cul€s jlasi¥) dalea Ll

(g
lileall Lonia sale) op L@ Do a5ay o 58 Al V) il il laa) il
O sn LS el 13 g 338 g Ul 8 o Sl calpalll b Aalil) oLl o (5aigll) &l

122 Qodaldly gl daal) — Lkl ol g — (uad) (ol jRasal) S palle Giladt) g il JAN &5 1) 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

Aaaliy) LUl e (5aiel) Al cilileal) duia sale) 580 dajo Jlo 4 A il
£ g aTE) a8 gyl rill g o skl o jaiae Al s il 50l o e 2S5 1a
sl SIS (5 giay £l Y 5 gl dmia o of eaduall a5 clilanl) (5 shase e
cglal 1 (o sieall B g il pall el sl illee apraa e
Lusia sale) o) ol codl Gus ZONDO Al 5oS bl jall ey e gl o2a el
N aray AlaY) deal) lgine o il L LS Janll daluly dylay dDle | Jleed)
llaal) Luaia sale) pUas Badit o Ayl ALY Qla o) ae Al yo 48T L Vaa g PPl
eIV Cppn il (e (% 68.7) iy geiall 138 Bkt o (a5 28 (o 1aY) (a5 &yl
salel Ailas) AVa 53 alag il an g 4l i) A 5o aS] LS PRl pan s alal)
Z0Labiy) 5 &N paat e 4 oY) cililasll Luxia

s Of saredl Ll Gl gie 4 o < 0.05 5 shue 2ie dflas) Ao <l GlEy 8 aa 5 .3
56 plhd i 5 il bl 8 dalisy) o LS e (5 jaigll) 4 laY) clilesll duvia 3ale) i
(i sl amsall = Laaal €l i — alall o ) = Zpalill) AN A G ) jpiiall 5 3
HAJED Ao 8l il il A il 038 e g i

Jon O naall Llaiad cillangie 4 o0 < 0.05 (s sine vie Aflian) Ao @3 iy b aa g
53¢ glhi 3 g il calald) 8 daliyl (WS e (5)0l) 4oy cilleell duia sale) i
& iage s LS "galal) ol SLaa) pladtial o3 du il e3a LAY 5 Aaald) ) (s a3

: GJI:J\ Jgaall
daly = gah‘g\ Sl ' Las) ailss £(12) Jgoa
?‘ ’3 &LEMJM\
% o~ + uu} o 3 3 .ls 2
= _tu_? = -l 5 = 5 e g =2 Jlad)
4 3 i a3 ok

il

Lylayl calleadl doai salel

(xel)

0.092 | 2.023 | 6.11 | 5.56 | 5.43 | 6.36 | 5.98

0.137 | 1.762 | 6.28 | 5.63 | 5.67 | 6.34 | 6.07 Galiy) el
0.092 | 2.017 | 6.20 | 5.59 | 5.55 | 6.35 | 6.03 lao C¥laall asan

O LY AL (Sig.) Adlaay) Ll o gas (12) Jsaa 8 daasall 3l o
Aglan) Ao 13 G5 an i Y adl i) (K @llyy 5 0.05 AVl 5 giue o ST "gaaY!
Al W (s a8 Al )l dge &l jall il gl o

123 Quodally aabad) sl — Lkl ol g — (uad) () jRasal) S palle Giladt) g il JA1 45 pdl) 3 ) gall A3ali Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

56 gl 8 o5l calaldl 3 AabiY) oS e (5 )aigl) 4y aY) cililendl duaia sale) i
codse sa LS "alalW) ol Ll alastiol o3 Ly jill oda HLIAY g ¢ alall Jagal) ) (s 38

:&t’d\ Jgaadl &
el Jasall = galad) cplil) ' Lak) @il 1(13) s
a; %35 QILMJM\
= G = ) Jlaal
g 2 Y| Wealip | susde | gl age
3+ °
Lyt alleadl dnia zale)
0.680 | 0.386 5.63 5.86 5.70
(eoxel)
0.517 | 0.661 5.62 5.90 6.04 Taaliy) setasl)
0.686 | 0.378 5.63 5.87 5.87 o ¥ laal) asen

Ol "oy AL (Sig.) dlasy) @l o) o (13) Jsaa b daum sl il o
Aflian) Ao i3 By b a3 Y A zlisiul (e @iy 5 0.05 AYall 5 sine o ST "gaAY!
cosalall Ja sl ) (s 5as A jall Ao <l pals il e

53¢ glhi 3 g il clald) 8 iyl (LS e (50¢l) 4oy clleell duia sale) i
i ge sa LaS oAl el HLaal ahadtiul o5 A jill o3a SLEAY 5 Aexdl) il i ) (s 3

:L“gl:d\ J gaall &
i) ol i — " galal) bl " L) il 1(14) Jgas
= Gilda gial)
j = 3 w 3= 3308 3
? 2 3 j |[€ 3|33 Jaa
3 o 9 R “;9:,5 ”
Lyhay) clleadl daaia sale)
0.152 | 1.778 | 5.58 | 554 | 591 | 6.17
(oxel)
0.166 | 1.708 | 5.72 | 5.49 | 6.08 | 6.18 Lalul 5o LS
0.143 | 1.823| 565 | 549 | 599 | 6.18 s c¥laal) g

124 Godadl g aabad) sl — Lilali ol g — (uad) (ol jRasal) S palle Gilagt) g il JAN 45 1) 3 ) gall A3ai Alya




36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

O LY AL (Sig.) Adlaa) Al o gas (14) Jsaa 8 A sall 3l

Aglan) Ao 13 G5 an 55 Y Al i) (K @llyy 5 0.05 AVl 5 giue o ST "gaaY!

Aaadll e i ) o 30 Al jall due il pa® cillan gie G

56 gl 8 o5l calaldl 3 AabiY) oS e (5 )aigl) 4y aY) cililendl duaia sale) i

s LS galal) el Ll Aol a3 A il o3 lAaY g ida gl el ) 5 3
il gl el = " gala¥) Gl Lkl il 1(15) Jea

ﬁ, zj, Gilda gial)
= :,9’: i; cilige | ey | oowly | aw Jlaa)
:1 ] :q' w“. i e.u.é

D

il

Lyhay) clleadl daaia sale)
0.690 | 0.489 | 5.81 5.56 5.84 6.12

(oxel)
0.934 | 0.143 | 590 | 589 | 572 | 5.98 faliy) 5l
0.900 | 0.195 | 5.85 | 571 | 5.76 | 6.05 e c¥laa) goa

"gaa Y Gl " LAY ALE (Sig.) Adlaay) el of 0 (15) Jsas (o daa sall il e

o gie G Axilias) AV @3 B g b aa 6 Y 4 zlisiul (K @llhy 5 0.05 UYall (5 e (ya S

cib ol el ) (5 35 Al Ao ) 0

S dsa o) et clhgie (8 Gopd 4 aag ¥ Al Dol el il LAl e oy g

Les 338 gl 3 (5 Sl coballl 8 ZoaliY) o LN e (5 j0ielt) & )by clleal) dunia 3ale]

Loaall g o) bl el S Jaad) S e il ks Al Al Ae e 3 e Jy

Goasill &3 3Y bl Jilas il e Al jal) dige Jane L) (o 130 g alell Jagall in

Aol DA e Ll

gt AL

p ) el e @l g il (e e gana ) Aul ol ilia g

"5 paighl" 4y oy clileall dunia sale) calillaiay cibaldl 8 e alaia¥) Corna =0 Ciaiag L]
Gakii LeaaY ol gl an e Galalall g 5 510Y) ol il gl agdl) e Al pall < jelal um
o 5 sall ol gall chlpaldl 35 51aY) @l jaf axe IS (3 aigll) &y )oY clilaal) daia ale)
el 8 il g 2t el y Coeialy Aali (e B5lal) A8LED 138 252y 5 yigl)

125  Quodally aabad) sl — Lkl ¢l g — (uad) (ol jRasal) S palle Giladt) g il A1 45 1) 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

(o gall Janll Ao O e glaall 3 65 i Apualsd 320 s jlae 3 ) gucal il < yelsl LS .2
(gl il sl s Jia¥) il 5ol Allad ase g i g i< mpualn o1 (il sl 3 Aaslia
skl e 5 uil Coaaia ) Ailia) jualiadl ol dpay @) Ll @l 3 gay s

ol ISl il sl Aol Al sal) Lo Ulall 5001 dae aie il iy Liaf .3
Jsls sy cliall JdN aae g clgiolas axe cdy A ol Jlaguly pasd Tae b
gang 3 aigh il 3 paine dral o AL i aae g ¢ il abd Slad) Bud S il
AU @l e e s il Coeaal el

sk (51 e Sl A D alelal) 8 35 e bl Jaxd Y e L ) ALl L4
Cimaa g ¢ (i gl €l 338y i g Ayatiy Aealal) ol s 3l g i pae g cdanll i p0a
LY Comal 3 3gmy g oy y3al) bl g Aalell el A0 388 3 opida sall 3
sl gl Jakaall Gl g 4L

ole ygualy Cimun asas ot 3 Yl dondl (6 Al o1 L) 5l (5 ginne Lo Ll .5
by dadal G Gl AaliY) cpad) Laled) uadl) cllee Comun il @ yedil s
o) ALl AL Sy Cimny oy 130 g iAol ) s Ganatill g el 33 gl
cple S & sl Clingiall g Lhadll le

Db e il s alalall 613 o seandl L pie s il gal) Slad) Cimin il iy LS .6
shil gyl g Saail Jie Aalis) cppmand Y ddolel) £ 5 ) sall Apasi Al s jlas
AS Ll g Sl 5 agiil) dakal

s¢n il g 3l gall 380 5 mmaall LYYy hyhaill Gllee b Cia gl cuy LS L7
5 shilal) YY) g Claeall 55 3¢aY) 85 o ) yaaial) i g

Ll g (5 aell) Ay oyl lleall Zunia sale) G Ailias) AL @) Ao 25a g il iy .8
Slleall duia 3aleY 58 5 25n s o st Laaf 356 g Unb b 5 Sl bl 3 Aualisy)
AN LY lld aa s e gl sl il 8 Laliy) ol o (5_igl) oy
skl L 505 (5_migll) Ay layl lleed) Luaia sale] cililee 5 Al G Lo saia gall 5 Lyilaial)
Ay cllead) dunia sale) Conn o (oS s Nag Akl (U 5 glae y3e8 B
36 plad ol clnlll 8 LaluY) fUSh G ) ) (5008l

Jra il i il il e Bad il Lpaibiad CGAL Ll die Gl oilil) ¢ ekl LS .9
g (3)2igl) Ay laY) Slleal) duvia sale) Gllee Cania o @l s oK Cus L)
33 plad b s Sl clalll 8 Lalisy) oLl (5 gina

126 Qo) g gl daad) — Lilall ¢yl g — (uad) (ol jRasal) S palle Giladt) g il AN 45 ) 3 ) gall A3ai Alya



36 plad B (5 sl cilbalill Aaliny) Belisll o (5 aigdl) 4 0ay) cibilend) duia 3ale) i

JU V-

b Loy A pall a8 AiL) il e Uy

0D dgase s 58 clea @By (5Lagl) @lleadl Lusia sole) dpaaly o5l 5o3e 1
LS @ sag dee iy padati (I ABLaYL W) Gran 83 p0igl Luaal o olalalls
Lealad (8355l Jal gall 5 Lgtanl 5 3 gl palia o~ i

£13Y A U e sleally cpidh gl 23555 o Jarlly o o8 530 5 o510y el Cilis jlas (a3 .2
Juai¥) il g3l coleall olal A1yl Lpas Ay i) dnlie Laladl Guadaiy Alady pgalese
Gpatil) Gy at) ASEAN 4y oY) Sy gl (g

JSsell g cuillagh daglgn o asalls &y ly) clublly aaill Jell apanas sale) .3
Jaxll s 32 US S0 5 5al Lellagial s Aledl yue aBill jas Tase Slaie) 5 3ol lasal | jaglal)
el 4550 land je iy il b 3 (a fiad S Gliad) Ja Gl oy e
3l

(ol sall a8 3 3l 3 paioe Ay saiiy dunx hhd dac) A e calelall a8y ok .4
Llee A Cpihsall Gl )8 o pasall s gl o)) sal) 4pati mal 5 poal Gl 50 papads
A8 5La g o LatVL [ emdl 5 Lae cdaled) el )l 2as)

Aaali) Gpuat] Aol g &y yyshai lmgia L35 el iall Jaally LalisY) 506U (st .5
Canil bl a5 eyl ) Calide G o glail) 33 a5 30 sa ) Jasaa Aadail yy ght e Jaall
galall g 4 8 o)) sall Y Lmay)

Al Jalli &3 5uias il pp skl o el Jaslls Jasll Ly (ppuady (pilasall Guéas .6
A8 HLiall 5 Sl 3 5eis ¢ il sl 210y ALl g Alale ap Aadail 3udai g oy ginall 5 2Ll
il ol La I (il ol ) il las) s

i) L) Gaiatl Jahdill cillee Gpaai] @l g W el g o) gal) Jayhads dadil 3 3 .7
32U algal) 345 acal Lpaall cilaead) 533621 6 e Jeell g Aalial) o) gall

Lavia saley Ll i) blad aveal IS e @lldg Zaliny) 52U 5 50l Gy A a8
5ol G Aosdl) AL Ll g daaliy) sl cpead JalSia JSE 4 ey clleal)
Ao pale 7508 38Tl daliyl

Ol el 3552l Jahad 30 aeal diaradall AL 35 sall 5031 sl s e aca yé g .9
bl kil g puail e 5 ol dy oy saldl) 3y a0 5 cAaalisy) se L)

127 Qosdadly aabad) daal) — Lilall ol g — (uad) (ol jRasal) S palle Giladt) g il JAN 45 ) 3 ) gall A3ai Alya



88 plad A o sl cilpalall Lalidy) selish) o (3 aigdl) 400y cilblead) dia 3als) i

L il 5 clilaal) duia sale) i) jaiaall anll 5 deyliall g pnfil) apdil 4y ) g0 bl yo 61 3a) .10
ol BEaT ey 5l Gl ol Zlad ) e il pS5e alaie) Aality) sl e
3 s yall

t el ) Aaild

clalll e Alage Gl ja 1l g el ol Aagl S ALLED 3 gl 51 L (,2020) celend < Sla 3l L1
336~ a3 daala (5o sie e yfiwale Al ) 332 glhi o )

53¢ gl cilaly ledd Basa a8 4l a0 sl ol sl 550 . (,2014) Al aeae Al ase 2

Oty Ayl 5 8 oW GpapalSh (3 eyt pitale Al ) 332 g Ul Jlad cllailas <l Alla Al 5

338~ oal¥l dads as

(¢2022 L350 20) cdpads Allie cbaY cuy Baly 84001 0538l et Jaial e lua

(¢2022 515580 20) cApasid ALlEa o8 je Ay (8 2 pla¥) 038l pae rdlSa slua

sl il Apdall oy 55kl rolee WAl i 5 clleall G il L (,2019) LDl il

il s deldall By Ol s 3dien . Gdaill 5 &y Hhill G g VY o shaill 5 2 3AY1 L (,2020) -« ilas ¢ IS

25595

laladyl s bl 10le W) 51 toalie (2019) Lo iy i 5 Crenyll e colasa s daal g yaadll L7
o ydll el L E )

sty il el il gladl b€l Clinge (B juedll 3510 L (2020) cGan y copien L8

pala®Y) Al ¢1aY aaa Ay Y cllall duaws sale) L(;2020) Ldles B 3S5 5,5 o iball L9
LWl

— AL 2 sall 13 yealeddl 5 oY) laladl ¢ g 8 ClaSll Ll iV 3501 L(:2014) a5 <2l 10
Al Manhal, 2014 .4y, yiSIY 3 oyl — 4d yaall 3 1) — 3 jaigdl

sy Al adall A5a s o rplee 1 (52l )bilanl G sale] (,2016) SIS Adlu a1

syl Akl g5l s tolee AL AL L (:2020) e cdieleand. 12

S gl Aelially Leaall clindl b ZlmY) sy sl Jiadl L(:2020) oes il ae «gtie .13
il Apdall (g9 3L

Al Manhal, 2019 . 3l Jsea sl Glaugal 5S35 3ale) .(,2019) 2 aeas <2 14

. Al Manhal, 2020 .. la¥! kel .(,2020) a5l aess ¢zl 15

sy sl sdadl s Al o slell dllal — sl Gl L (:2019) . jalal (435,16

. Al Manhal, 2020 . 3y 2Ly 5 Lpabuaid¥l 4, 500 L (,2020) .ol ae s 2l 17

sy il padll pla AN V) iy 8 Ay s 5 clasd) 3 )3 (:2014) L das «ial 18

Jpalatll 3 aW) ) Jaae dys i1 5 laY) L (:2013) LAl cadell a5 ¢ jee ey il ol < asn 19
Al Manhal 2013 .45aal

> LY T SO O

128 Qo) g aabad) daal) — Ll oyl g — (uad) (ol jRasal) S palle Giladt) g il JAN 45 pdl) 3 ) gall A3ai Alya



88 plad A o sl cilpalall Lalidy) selish) o (3 aigdl) 400y cilblead) dia 3als) i

delial Folall G pall LW 5l Gaund 8 4y laY) cllaall duaia sale) 51 .(:2024) oG ¢ w20
.5 45 e 3D Ay pall Al . adi-slaiin 1l 5 J 330
21.Khdair, A. Wameedh (2021). Business Process Re-Engineering and Its Effective Impact
on Job Performance in South Refineries Company. South Asian Journal of Social Sciences
and Humanities. VOL 2, ISSUE 5, PP. 110-123 . ISSN: 2582-7065.
22.Zondo, R.W.D. 2021. The impact of Business Process Re-engineering (BPR) on labour
productivity in the automotive assembly organisation in South Africa. Quality-Access to
Success. 22(183), 101-107.
el yeS A5 8 Ay il o)l eldl e 3y ) clleall diuaia sale) S (:2020) il ae g ¢ yelell. 23
14 5 <5 e AalaBY 5 Tyl gl da gidal) (il Aadls dlas Ly ) ddailas
sl pEl el s releiin 3l . palall Gl malic L(22019) gla ju 2ens cg3 5l 24
3055 8 oY) el Gl 30y clleadl dais Bale) H L (22015) L en Al ae o ynll.25
536 el bl jall Al 5 5 1aY) dpaals) L (5 sdite e yfiuale Allay) Lpidauldl) daiall
& il gl W1y gdaty Ledle 5 &y pil 3l el 5ol 5500 Bkl adl gL (:2015) . uls Wil < e 54,26
532 Lladl ol all Gyl 58 5laW) ZpaalSh (5 plie e yiteale Al ) 330 g Uy Slall (il sl (5l 50
Al 5) daladl Aae ik g elaly LDl 5 % 3800 5 ) sl 5510 b jlas @il 5. (52021) aeas o og 02l 27
Ol QA Aada (55500 8 il
28.Ziyaminyana, N. & O. Pwaka (2019). "An Investigation into the Impact of Performance
Management Systems on Employee Productivity: The Case Study of Information and
Communication Technologies (ICT) Companies in Harare, Zimbabwe.". European Journal
of Business and Management.11(3).
dath Ala Al o tela¥) Cpaad 3 2 oY) cilleall Luvia sale) e Aasiud L(:2018) L uly cila gl 029
dg 38 e A Yl Ayl Al L padl clelial

129  Ossdally aobad) aaadl — Wikl ol o — (ad) ol Basall S palle Gl g b AN 45yl 3 ) gall A3l Ao


https://acspublisher.com/journals/index.php/sajssh/article/view/1225
https://acspublisher.com/journals/index.php/sajssh/article/view/1225

AN OVERVIEW REFLECTION ON THE IMPACT OF SCHOOL BOOK TOWARDS ACHIEVING
SKILLS AND COGNITIVE DEVELOPMENT TO LEARNERS
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Ahmad Garba, Federal University of Kashere, Gombe State Nigeria, Department of Arts and
Social Science Education

ABSTRACT

Text book is one of the most important primary tools for learning and is called the silent teacher
for students, it is considered one of the basic pillars of the educational and teaching process, a good
text book is a precious gem from which the student learns how to face life with its various atrocities
and how to contribute to building his society and his country. It is a friend that he can never do
without and a treasure of knowledge, as its value is priceless, as it is the source from which sciences
are drawn and paves the way for building a bright future. a good and standard Text book receives
attention of many researchers and educators as the basic pillar on which education and teaching
are based, despite the differences in opinions about its role in the educational and pedagogical
process and their multiplicity in the past and present, as it is the source that contributes to a large
extent to providing the learner with the experiences, skills, values and trends that contribute to
preparing him in an integrated manner for life. On this regards, this paper tends to highlight the
significance of text book or school book towards responding to students needs concerning
acquisition of skills and cognitive development.

Keywords: text book, curriculum, evaluation, objective, goal.
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INTRODUCTION

The school book has great importance in the student’s life and is his companion throughout the
school year. It is considered the first source of information and the shortest way to reach it in an
easy, organized and detailed way. It represents a great value for every student, not only because it
is used during the educational situation, but it also increases the student’s cultural wealth. It is a
source from which the student draws knowledge and a source for research, scientific needs,
information balance and the life curriculum through which the student can face the difficulty of
the life we live at this time, as life only recognizes the educated learner.

Based on this, Rahim, A. S. (2017) stated that the University Agency for Scientific Institutes
Affairs launched the campaign (Take Care of My Book) to raise awareness among its students
about preserving the school book and the capabilities of our beloved country in this regard and to
instill this concept in their souls. For all this, the student must preserve it, its cleanliness and take
care of it, as it is a mirror that reflects the student’s personality and academic level. A clean, tidy
book reflects the personality of its holder, and we can judge a person as a clean and tidy student.
As for a torn book, it indicates that its owner is an untidy person. The ideal student who excels in
his studies always takes care of the cleanliness of his book because it is like a title for him, and
this is clearly reflected in the student’s psychology and the extent of his acceptance and love for
knowledge. A clean book can be circulated by many students to acquire scientific information in
the coming years.

CONCEPT OF TEXT BOOK (SCHOOL BOOK)

In its narrow sense, a textbook means the traditional form of a book distributed to students, which
includes the content of one of the curricula. Meanwhile According to Majid, I. D. & Muhammad,
M. M. (1982). The school book is defined as the basic foundation of education, and the organized
educational and pedagogical means that consists of the sum of cultural, social and artistic
experiences targeting a specific educational category in a way that is compatible with their abilities.
The information within this book ranges from easy to difficult, and aims to raise the level of
students’ efficiency and experiences. Also Rahim, A. S. (2017) added to the concept of the
textbook that it should include recording tapes, dictations, and printed materials distributed to
students in some classes, exercise books, and objective examination books. This concept even
extends to include the teacher’s guide within the boundaries of the textbook. However, reality
indicates that there is a difference between the textbook and the accompanying tools.

The textbook differs from the non-textbook in that it is a planned, purposeful and specific
educational book that does not only contain information and data, but rather contains this
information arranged from easy to difficult, from simple to complex, from tangible to abstract, in
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addition to classroom and extracurricular activities and necessary exercises that constitute an
immediate and interim assessment that is essential in the educational process.

HISTORICAL DEVELOPMENT OF TEXT BOOK

Scholars indicated that the discovery of writing is an important event in the development of
humanity in general and in the educational process in particular. Therefore, Scholars like Mohsen,
A. A. (2014) Identified that educational writings were initially on tablets, tablets, and stones in
order to convey the intellectual heritage to subsequent generations, especially the young ones, as
the transfer of knowledge and experiences was done orally. The first writing in human history
dates back to the Chinese and Egyptians who wrote on plant leaves. In the beginning, the ancients
put their knowledge and experiences in handwritten manuscripts that were handed down to the
clergy and early teachers. As for the learner’s copy, it remained difficult and rare, but it was seen
after the invention of printing, starting with seals and clichés and ending with the Gutenberg press,
which facilitated the delivery of copies of school books to learners, knowing that these books did
not meet the basic requirements of a school book.

IMPORTANCE AND ADVANTAGES OF THE SCHOOL TEXT BOOK

The school book is still a major tool in the learning and teaching process today. The teacher uses
it to plan his teaching work before starting to implement it, and during the teaching process, to
attract the attention of his students and enable them to understand. It is on that regards Khaled M.
(2007) indicated that the school book continues to play a major role by being an important tool in
implementing the curriculum despite the vast scientific and technical progress in the curriculum
materials and methods of implementation. Its importance is focused on the following:

- Textbook is a successful means of presenting concepts, facts and generalizations in any
subject area.

- Textbook can be integrated with other teaching and learning methods and techniques easily
and successfully. It does not conflict with other methods, but may be complementary and
integrated with them.

- Textbook is a flexible tool that can be used inside and outside the classroom, as well as for
individual and group learning, and it can be used at any time without restrictions.

- Textbook enables easy response to rapid changes in knowledge because textbooks can be
easily modified in line with these changes.

- Inaddition to what was previously presented about the importance of the school book as a
tool for implementing the school curriculum, Rahim, A. S. (2017) & Mohammed A. A.
(2020) added some advantages which include:
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- Textbook ensures uniformity of content for students of different grades.

- Textbook enables a quick assessment of the progress made by students in the educational
program in light of what has been studied in this book, and it plays an important role in the
educational process. It is not only a storehouse or repository of information and facts, but
it also performs several functions presented by Merrill, as follows:

- Textbook serves as a guide that can be followed for the content of the educational material
and its presentation sequence.

- Textbook is a tool that is generally accepted by both the teacher and the learner.

- itis useful in the process of individualizing education because it enables the learner to use
it anywhere at a learning rate that suits his own speed, in addition to the possibility of using
it in group education.

In general, the textbook has a fundamental position in the educational process because it helps
teachers in their tasks, and it is the basic link between curriculum developers and learners in
classrooms.

TEXT BOOK AS A TOOLS TO BOOST EDUCATION AND MORALITY

According to Iman Abdel K. D. (2021) The school book plays a crucial role in education, as it is
one of the most important educational tools in the world. Its most important roles include:

- Presenting educational experiences in a logical manner that is consistent with students'
developmental needs and learning principles.

- Developing students' ability to read.
- Help review study material at any time.

- Providing multiple and sufficient opportunities for students to develop their interests, abilities,
needs and desires.

- Enabling students to integrate, harmonize and adapt to their local environment.
- Contributing to solving community problems in a scientific manner.

- Providing rich and comprehensive information that enables students and teachers to access
knowledge in various fields such as: science, history, literature, mathematics, language, and others.
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- Directing students towards the basic knowledge and concepts in their academic subjects.
- Providing reliable information, which is carefully reviewed and monitored.

- It promotes critical thinking, as it contains diverse analyses and opinions, and thus encourages
critical thinking and the development of the ability to evaluate and make decisions.

- Providing research resources, where researchers and teachers can use books to find reference
information and rules for research work.

- Curriculum standardization: It is used to standardize curricula across the national education
system, helping to achieve uniformity in the level of education and ensuring that students learn the
basic concepts and knowledge related to the subjects.

- Self-enhancement: It encourages self-reading and continuous learning, and enables individuals
to increase their knowledge in a variety of subjects.

- Helping teachers: So that they can rely on these books as a basic teaching tool and guidance for
their students.

- Allowing notes: This is one of the ways to fix information in the students’ minds.

- Allowing replay and review: This is one of its most important roles, as students and teachers can
refer to it at any time to verify or review information.

SIGNIFICANCE OF TEXT BOOK TO SCHOOL

Text book represents one of the main important pillars of the educational process, and it is a main
axis of the axes of education, as it affects the quality of education and its effect on the quality of
education is no less than the teacher, school building, and administration, but rather it is the core
of the educational process followed by the teacher and the student. Abdul Rahman, A. A. (1987)
believed that the role of the book in school was not limited to being a basic reference for
information in the curriculum, so that the student would memorize this information and be
evaluated by the teacher. This role expanded to include interaction between students to acquire
information and skills through classroom activities, and the teacher would guide and advise them.

- Text book is a teaching resource specifically designed to help students understand and
comprehend course material in an educational context, and is one of the most widely used
teaching tools in many education systems around the world.

- Itis the first means used by man for education and instruction, and it will remain a witness
to human civilization. Without it, there would be no science or accumulation of knowledge
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that leads to development and civilizational advancement. It is the available and possible
tool that reaches the student and teacher everywhere.

- Itis also a set of educational, cultural, social, sports and artistic experiences that the school
provides for its students with the aim of helping them achieve comprehensive growth and
modify their behavior. Therefore, it moves from being a mere means concerned with the
cognitive and skill-based aspect to being concerned with educational, cultural, social,
sports and artistic experiences in order to bring about behavioral modification.

- Text book is still a successful means of presenting concepts, facts and generalizations in
the field of any academic subject, and it integrates with other teaching and learning
methods easily and successfully, and does not conflict with them in any way.

- Itisaflexible tool that can be used inside and outside the classroom, as well as in individual
and group learning. It can be used at any time without restrictions, and it can easily respond
to rapid changes in knowledge, because it is easy to modify in line with the changes.

CHARACTERISTIC OF A GOOD TEXT BOOK

Some educationist like Majid, 1. D. & Muhammad M. M. (1982) agreed that the Requirements for
school books differ from one country to another according to the approved educational texts and
curricula, the most prominent general requirements and standards are as follows:

- Accuracy: The information and content provided in the book must be accurate and correct, and
free from obvious errors and misleading information.

- Guidance and motivation: The book should be able to guide and motivate students to understand
and absorb the material, and encourage them to think critically and independently.

- Compatibility with the curriculum: It is necessary to cover the educational and pedagogical
materials and concepts that the institution wants to convey to the students.

- Visual quality: This is represented by drawings and illustrations that are appropriate and attractive
to students.

- Provide additional information to teachers: to help them teach the material effectively.

- Updating and follow-up: to be able to be updated and developed based on developments in
knowledge and education. It is at the core of the role of publishers to provide new editions
periodically.

- Easy to read and understand: This is done by writing it in a language and style appropriate to the
target age group, to help facilitate reading and understanding.
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- Providing additional resources: It contains illustrative examples, interactive exercises, and
educational activities that increase its educational value.

- Logical: It presents information in a logical and organized manner, making it easy to access and
understand, and often follows an appropriate order of study materials.

- Be age-appropriate: It should be designed for different levels of education and ages, allowing
students to progress gradually from one level to another.

- Diversity of topics: Covering a variety of academic topics that shape the student’s conscience,
nourish his mind, increase his culture, and qualify him educationally.

- Evaluation: the evaluation should be in the textbook at the end of each lesson to consolidate the
scientific material, and the evaluation questions should be directly linked to the objectives and be
characterized by diversity, accuracy, clarity and comprehensiveness, and should take into account
the individual differences between learners.

CONCLUSION

Hence, Text book plays an important role in the education process, as it guides students and
provides them with accurate and age-appropriate basic knowledge according to a gradual and
diverse curriculum presented in attractive ways. At the same time, it helps educators teach subjects
effectively and deliver information in the best ways, with the opportunity to review multiple times
and take important notes, but its conditions must be adhered to so that it comes out in the best form
to encourage students to think critically and analyze. School book or a text book is a component
or element of the educational curriculum in its modern systematic concept. The curriculum is no
longer limited to the school book, but rather includes objectives and content (including school
books), teaching methods, assessment methods, activities and references.

137 Capdial y aobud) aaadl — Lalall ol 0 — (uadl ) jagall S jalle Cilag®) g el JA 45 el 3 ) gal) A3ali Alaa



AN OVERVIEW REFLECTION ON THE IMPACT OF SCHOOL BOOK TOWARDS ACHIEVING
SKILLS AND COGNITIVE DEVELOPMENT TO LEARNERS

REFERENCES:

Abdul Rahman, A. A. “Educational Curricula and Objectives, Kuwait Foundation for the
Advancement of Sciences”, 1% Ed, 1987, pp: 12.

Iman, A. D. “The reference series in curricula and teaching methods for humanities and scientific
specializations”, Al-Najab Publishing House. 2021, pp: 90.

Khaled, M. “Definition of the concept of the school book”, Dar El-Fikr, Lebanon, 2" Edition,
2007, pp: 64-65.

Majid, I. D. and Muhammad, M. M. “The School Book, Arab League Educational, Cultural and
Scientific Organization”, Tunis. 1982, pp: 126.

Mohammed, A. A. “A new approach to learning and teaching”, Dar Al-Maarifah, Egypt, 1% Ed,
2020, pp: 36.

Mohsen, A. A. “Modern curricula and teaching methods”, Cairo. 2014, pp: 123.

Rahim, A. S. “Curriculum and school book”, Dar EI-Fikr, Lebanon, 2" Edition, 2017, pp: 67.
Rahim, A. S. “Curriculum and school book”, Dar El-Fikr, Lebanon, 2" Edition, 2017, pp: 89.
Rahim, A. S. “Curriculum and school book”, Dar El-Fikr, Lebanon, 2" Edition, 2017, pp: 109.

Rushdi, A. T. “Content Analysis in the Humanities”, Dar Al- Fikr Al Arabi, Cairo. 2014, pp: 100.

138 Capdial y aobud) aaadl — Lalall ol 0 — (uadl ) jagall S jalle Cilag®) g el JA 45 el 3 ) gal) A3ali Alaa



	0
	00
	01
	02
	03
	04
	05
	06
	07

