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Abstract

Digital democracy has brought a sea change in the nature of transparency and political participation
afforded by advanced technologies. In Morocco, it is used as one of the strategic tools in redefining
the relations of the state with its citizens toward more active digital justice and inclusiveness. This
article takes up critical challenges, such as the digital divide, outdated legislative frameworks, and
insufficient digital literacy. It focuses on the key role of civil society in promoting participatory
initiatives and emphasizes the need for international cooperation regarding successful practices, such
as e-voting and data protection. The recommendations brought forward include improving digital
infrastructure, reforming legislation, and providing national training programs. With coordinated
efforts to ensure equity and inclusivity, Morocco has great potential to become a regional leader in
digital democracy.

Keywords: Digital democracy, digital justice, political participation, digital infrastructure, inclusivity.
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Abstract:

The state based on the rule of law and good performance relies on bureaucracy
in the rational Weberian, sense to implement its policy honestly and eftectively.
However, faced with the challenges resulting from the failure of executive ofticials
and administrative leaders to adhere to the requirements of the trust entrusted to
them by governments and citizens, or their failure to fulfil its requirements, modern
states have resorted, in order to mitigate the negative eftects of this deviation, which
touches on a betrayal of trust, to creating supreme financial oversight Institutions.
As a result, international financial oversight and accounting organizations were
established. These Institutions oversee the review of the legality of the actions of
those responsible for implementing the financial operations of government sectors,
and also, in many cases, evaluate their administrative efticiency, from an

independent, neutral, and objective position.
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Harmonisation of public policies in Morocco: Towards balanced and
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Abstract :

If the concept of public policies refers to programmes or solutions designed to solve problems, policy
convergence is the dynamic process leading to congruence and convergence between these
programmes and proposed solutions. The renewal of public policies is a cornerstone of the new
development model, which places it at the heart of its principles.

Coherence has become an essential element in ensuring the effectiveness and efficiency of public
policies, as it contributes to their integration and harmonisation at different levels. This coherence is
made possible by setting clear and specific objectives that take account of the needs of all stakeholders
and are developed, implemented and evaluated in a participatory manner that ensures coherence and

integration at all levels, including the territorial level.
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Summary

The Moroccan Customs Administration has long embarked on the path of
modernization, making the simplification of customs procedures a major workshop
filled with tangible achievements aimed at facilitating customs services for both
businesses and citizens. To reinforce this choice, the customs administration has
sought to improve and simplify its procedures and has developed online services to
serve businesses and enhance their competitiveness at the international level. It has
also launched digital applications to simplity procedures and administrative

processes and ease access to customs services for users.




The Moroccan customs administration aims, through the adoption of the digital
customs project, to reinforce the proximity policy by improving service quality,
achieving efficiency and eftectiveness, reducing costs, and establishing
administrative transparency.

Keywords: Digital customs, Online services, Digital application, User.
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Abstract:

This study aims to analyze the relationship between the application of decision-making strategy and
communication quality and the level of job performance of employees at Al Sharqiyah University and
Nizwa University in the Sultanate of Oman. The study will rely on a field application in both the
University of Al Sharqiyah and the University of Nizwa to accurately evaluate this effect. To achieve
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the objectives of the study, a questionnaire was designed for a facilitated stratified sample of employees
of the University of Al Sharqiyah and the University of Nizwa. The descriptive analytical approach was
chosen as the most appropriate approach to analyze the data collected. The SPSS statistical program was
also used to analyze the quantitative data extracted from the questionnaires, where the total sample size
was (939) employees from the two universities. The results of the study showed that the application of
decision-making strategies and communication quality at Al Sharqiyah University and Nizwa
University in the Sultanate of Oman is highly appreciated by employees. Statistical analyses also
revealed a strong and direct relationship between the application of these strategies and the high level
of job performance of employees in these institutions. Based on the results of the study, the researcher
recommended the need to expand the application of decision-making strategies and communication
quality in all private higher education institutions in the Sultanate of Oman, as these strategies contribute
significantly to understanding employee behavior and achieving the institution's goals more effectively.

Keywords: Decision making, communication quality, job performance
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Abstract :

Enhancing the self-generated resources of local authorities is considered one of the most important
challenges to be met within the framework of the advanced regionalization process in which our country
is engaged. In pursuit of this goal, this article analyzes and examines some mechanisms adopted by local
authorities to develop their own resources, such as the establishment of local development companies, the
expansion of the tax base through the activation of census committees, and the revision of tax decrees.
The article also seeks to highlight the main issues facing local tax administration, including obstacles

encountered by revenue collectors and treasurers.

In conclusion, we find that in order to achieve good governance and efficiency in local tax collection, the
legislator must undertake a comprehensive reform of Law No. 47.06, as amended and supplemented by
Law No. 07.20 on local authority taxation. This reform should be based on the principles and priority
measures outlined in Framework Law No. 69.19 on tax reform, particularly the need to simplify local
taxation through the gradual consolidation of property-related taxes and those linked to economic

activities

Keywords: tax administration, return, digitization, coordination, the remaining amount,

development companies.
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Abstract:

The traditional management of public facilities has had a negative impact on
the quality of services provided to all users, which necessitated the search for
solutions to address these shortcomings. Due to mismanagement, many of these
facilities have become a burden on the state budget. In an effort to improve their
efficiency and better serve users, traditional operating rules are being reinforced
with modern tools and mechanisms that were once exclusive to the private sector.
This shift aims to enable public services to keep pace with national and international

developments and also positively impact the performance of the function for which
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they were established, which is to satisty the users' needs and deliver services of
higher quality.
Moreover, strengthening the governance of public services has become a vital
requirement, dictated by the current context and the challenges of the future. It
represents a fundamental step toward establishing the foundations of the
development model to which Morocco aspires. The administrative reform has
therefore become a strategic necessity to ensure the eftectiveness of public policies,
implement multidisciplinary development projects, and provide an efficient public
service that truly serves the citizen.
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Keywords:
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Abstract:

This article examines and analyzes the most important constraints facing the management of human
resources working in the various regional administrations, whether related to the current legal and regulatory
system for this management or the performance of the institutional actors involved in it. This article also
attempts to give several proposals for the reform of these constraints, especially the reform of the legal and
organizational aspect of this management, the roles of the institutional actors involved in it, as well as the
development of the current management patterns adopted at the level of managing these resources, which

should mainly rely on the use of New public management techniques for the management of human resources.
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Radical Transformations in the Subjectivity of Law and Administrative Judiciary

"A foundational study in light of the problems accompanying the basis of administrative
law"
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Abstract:

The research presents an original legal study, which examines, according to an in-depth analytical
deductive approach, one of the most controversial modern issues whose results have become
tangible, and predicting its effects has become an area of discussion in academic and legal circles.
We mean by this the crisis suffered by administrative law and judiciary (as they constitute an
integrated body that is inseparable from each other, whether in terms of origin or formation) in
terms of the subjectivity of this law, the basis of its application, and the role of the administrative
judge in interpreting legal texts, which will become clear through its induction that many of the
ideas studied in this field have become subject to doubt in their validity and a subject of
disagreement in their understanding.

This intellectual crisis or crises has different dimensions and diverse repercussions, due to the lack
of crystallization of unified and balanced Arab interpretations regarding most of the fundamental
issues that administrative law suffers from. It is a crisis affected by factors that may differ from
any other legal society characterized by stability, independence, clarity, and constancy.

In light of the above, the research recommends the necessity of taking a moment to understand the
subjectivity of Arab administrative law with its current vague features, so that we do not give it
more than it deserves, and deal with it within the facts and a sound understanding of the nature of
the complementary, not the exclusionary, relationship between it and the administrative judiciary,
while giving priority to the appropriate approach in the event of a conflict, and on the utilitarian
side as a decisive factor in giving priority to these indicators or not; so that we ultimately arrive at
an Arab administrative judiciary that is humanly, scientifically and intellectually reliable and
always falls in the center of the influencer in the constitutional and political system of the state,
and not in the center of the influenced, especially with the traditions and bureaucratic judicial
practices that Arab systems have been established on, which do not provide ample space for
freedom and creativity.

Keywords: Contemporary administrative law, Criteria for distinguishing administrative law,
administrative courts, Interpretation of legal texts.
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Managing the Education Sector in Morocco a time of Crises and
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ABSTRACT:

This paper aims to study the experience of distance education in Morocco during the health crisis,
by examining the limits of the ministry's response to its repercussions, the extent to which it was able to
achieve this style of education after the pandemic, and to invest the experience accumulated in the field
of crisis management in other sudden crises represented by the Al Haouz earthquake in 2023 and the
strike of education sector teachers that halted the study in the same year.

Keywords: Crisis Management - Distance Education - Morocco - Global Health Crisis - AL Haouz
Earthquake.
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Abstract :

The Moroccan public administration is the vital nerve of the state and a symbol
of its sovereignty, and its executive arm for implementing its public policies, and
providing basic services to citizens in the areas of security, health, education,
housing, and employment (...) in order to meet their needs and improve their
standard of living.

The Al Hoceima earthquake that struck Morocco in September 2023 posed a
challenge to the effectiveness of the Moroccan public administration's
performance in managing the repercussions of the natural disaster that resulted in




huge human, economic and social losses, and revealed its vital role in mobilizing
all the resources of its sectors to provide relief, rescue and rehouse those affected.

Morocco's limited acceptance of international aid demonstrated the level of
confidence placed in the effectiveness of the Moroccan public administration's
management of the crisis, and demonstrated the support of all components of
society for the royal leadership, which was keen to follow the course of various
rescue operations and provide assistance to those affected.

However, a number of difficulties have emerged that have faced the Moroccan
public administrative management, represented in the difficulty of coordination
between public sectors due to the large number of stakeholders, the slowness of
rapid intervention to rescue those trapped under the rubble, the delay in assessing
the damage for the purpose of reconstruction, as well as the lack of psychological
and social support and follow-up for those affected. The Moroccan public
administration continues to represent a strong embodiment of sovereignty, and the
Al Hoceima earthquake represents a real test of its performance, revealing its
shortcomings and motivating it to overcome its shortcomings and improve the
quality of its practice.
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Abstract of the research paper

The Constitution of the Kingdom of Morocco of 2011 granted an advanced position to the governance
of public management, as the preamble emphasized the adoption of the governance approach and
devoted an entire chapter (12) to good governance. Accordingly, a significant number of laws and
projects were adopted that aim to harmonize the management of public facilities with the principles of
modern public management. In this context, the Organic Law on Finance 130.13 obliged the public
sectors to adopt performance efficiency projects in the preparation of annual budget projects. These
projects also became obligated to provide performance efficiency assessment reports according to
standards and indicators that were previously contracted. In parallel, the National Plan for
Administrative Reform established a number of institutional mechanisms to evaluate and monitor the
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performance efficiency of public facilities. These new provisions and mechanisms, despite their
importance in consolidating the governance of public facilities management in Morocco, face many
difficulties and challenges at the implementation level. Some of them are related to the difficulties of
the legislative procedure, and some are due to conflicts of interest between political actors... These
obstacles negatively affect the effectiveness of these procedures and thus disrupt or delay reform
projects. This paper aims to study the extent to which Morocco has been able to strengthen the principles
of public management by establishing legal and institutional mechanisms specialized in evaluating the
effectiveness of performance in Morocco after the 2011 Constitution.
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The Role of Soft Skills in Enhancing Organizational
Ingenuity its Application to Employees in Government
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Abstract

The study aimed at learning about soft skills and their role in enhancing
organizational Ingenuity. A field study applied to employees of Saudi
government agencies. The study used the descriptive and analytical

approach. The study community consisted of staft of the Saudi government




administration from the 781 trainees of the Institute of Public
Administration. The data was analyzed using the SPSS statistical program.
Soft skills are very strong, at 3.30, organizational Ingenuity is also strong
(2.91), and a medium correlation between soft skills and organizational
Ingenuity is the value of Pearson's ligament coefficient (0.561). There is also
an impact of planning, task forces, negotiation and decision-making skills on
organizational Ingenuity; the study recommended that the link between soft
skills be strengthened, thereby effectively increasing its relationship to

organizational Ingenuity

Keywords: soft skills, organizational Ingenuity
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The oversight role of parliament and improving public
management in Morocco: possibilities for action and development
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ABSTRACT :

This study examines the role of the Moroccan Parliament in enhancing
the quality of Public Management after thirteen years of legislative practice

under the reforms introduced by the 2011 Constitution. Its central question




concerns both the manifestations and the limits of parliamentary oversight,
as well as the factors that influence its effectiveness. The analysis focuses on
Parliament’s performance in monitoring government action in areas related
to the management and administration of public institutions, with particular
attention to the efticacy of the parliamentary tools and mechanisms
employed. It also identifies the obstacles to full activation of these

instruments and explores potential avenues for their development.

Methodologically, the research adopts a descriptive—analytical
approach, augmented by a comparative framework that enables the
identification of similarities and difterences between the Moroccan
experience and other parliamentary models. The findings indicate that
parliamentary oversight is shaped by several factors: the nature of inter-
institutional relationships, the broader political climate, the limited use of
available accountability mechanisms, and the relatively low technical

capacity and eftectiveness of members of Parliament.

On the basis of these results, the study recommends the professional
development of the parliamentary elite, the strengthening of parliamentary
independence, the refinement of legislative working tools, and the
broadening of engagement with external experts and specialized institutions.
Such measures would reinforce Parliament’s role in consolidating good
governance, improving public administration performance, and bolstering

public trust in representative institutions.

Keywords :Public Management — Parliament — Government

Oversight — Parliamentary Oversight Instruments.
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