Journal of

iS00 culgrcy)gs 23 NMuman Resources Development

for studies and rescarch

dlﬂﬂ International seientifie

- periodical journal
cupinll 5jlqall il
Olay{liq Citwljal

)&g! 231l

a

Germany: Berlin 10315
Gensinger- Str: 112
http://demaocraticac.de

o3l Gl saaiddl 38 0

LNy Ll 5 L M LN AL

Detoecratic Arabic Center
W Sty . P A e Sl

ISSN (Online) 2625-5596




bl all &g pall 3 ) gal) Asali Alaa

E - ISSN 2625-5596

(2025 aclig>) 29 sutall claily
https://www.democraticac. . N°-
P - Vol: N°: 29 (July 2025) Human resources development
de/?page id=53375 for studies and research

iz
Ay Ll 32l sl 48

Journal
Human resources development for studies and research

An International Peer-Reviewed Journal 4aSeea dfgs deale Ly

A member of the International Association of Peer- doSiel| dcolatl cMmoll ol dnazdl § gune

Reviewed Scientific Journals

o el (2UY Al i yall upall) Slilll Bainie deSme Audss Alme Eilm¥y Slulyuld &yddl 3ylall Aeaid e
o/l 23Latd ¥y Alewdly Al Ayt Slulyuld yall Jolpdesd! 35,00

J93 9l eslB] dog way 3 Slalyud! s ol elgus (Aupdadl 3)lell Jlxe § Silm¥g lalyd! iy fas

Jody Leboe (e Byi5 Aeld Adgs Bpale A Ly (aile « usaST el daydl Bule § siual aeliad) (g9 JSChy Al juuas
Al ) 8aylodl Sl @uSoms e Byl e (S Bis (e Oteesds Y iadY 558 e game

byl &yl 3okl Bais Alea ciaind LeS uuSmid] oo ol Al ls Amsd Il Lod o il e lgal 5T Gl ) Al iy
Aol Aol el due guin gty AN livolsll Laslael cibigima slanil § Slxs¥ls

Slsall udadl! 63,0
Nationales ISSN-Zentrum fiir Deutschland

ISSN (Online) 2625-5596

Databases to which the journal is indexed al=ll L) oils @I Sliled! velsd
DNBéulodl duboll 4Sall @
ZDBul, g5l 3> g0l @iladl pusetll @

ol o el S
AT/ N PP E ) (PR VOR VDM PR VE 0% (RN DMWY L
DAC Democratic Arabic Center GmbH
Democratic Arab Center for Strategic, Political & Economic Studies

Berlin / Germany
Berlin 10315 Gensinger Str: 112
Tél: 0049-Code Germany(030- 54884375/ 030- 91499898/ 030- 86450098) - Mobile: 00491742783717

O9ydally t*"‘-‘-” suadl
2025 a._g.l..g.a

Publications of the Arab Democratic Center for Strategic, / B3lazi¥ s Apuliadly Lzl ia¥! Slulyul) Gl Jolde,d! 38U alylage)

Political, and Economic Studies / Germany - Berlin e Lo
oty - el


https://www.democraticac.de/?page_id=53375
https://www.democraticac.de/?page_id=53375
https://katalog.dnb.de/EN/list.html?key=cql&t=num==%222626-093X%22
https://katalog.dnb.de/EN/list.html?key=cql&t=num==%222626-093X%22
https://zdb-katalog.de/title.xhtml?idn=1166247929&view=brief&direct=true
https://zdb-katalog.de/title.xhtml?idn=1166247929&view=brief&direct=true

bl all &g pall 3 ) gal) Asali Alaa

E - ISSN 2625-5596 ;
(2025 4elig>) 29 saall cla¥ly
https://www.democraticac. . N°.
P Vol: N°: 29 (July 2025) Human resources development
for studies and research

de/?page id=53375

AR

PP O | P WY PO+ 1 I WP 9L A D PIRY L

Democratic Arabic Center
for Steategic, Political & Economic Studies

Glan g il pall 4y pdal) 3 ) gall Asadl dlaa
Human resources development for studies and research

| olydasdl 3€L1  puts

. 2

oleyd slec .

sdodad) fillg g yzeid! sy
At golal Ggu dale (gusys o i w3

il dia

St alyal Gy dasly < sls) Gl e |

Sl elpal g daaly e Jlox
Shl = el Gow dasle gy cauly

Shtl— oyls el Alkigy duyd

development@democraticac.de dlzell ig ASIY! !
https://www.democraticac.de/?page id=53375 ¢y - oyall Jolydesdl 385001 adge e Almll Layl,
International Standard Serial Number

ISSN (ONLINE) 2625-5596
il Ara gl e Byl pad ¥y Lelsol a3ls Akl § 83ylsdl 1M1

/ 43La15¥1y Taliadls Lzl Ll Slalyald pall Jalyiedl 35U byl

Publications of the Arab Democratic Center for Strategic,
oy - Lalld

Political, and Economic Studies / Germany - Berlin


https://www.democraticac.de/?page_id=53375
https://www.democraticac.de/?page_id=53375
mailto:development@democraticac.de
https://www.democraticac.de/?page_id=53375

bl all &g pall 3 ) gal) Asali Alaa

E - ISSN 2625-5596 (2025 24biy=) 29 suaal Gl
https://www.democraticac. Vol: N°: 29 (July 2025)

- Human resources development
de/?page i1d=53375 for studies and research

omal) Zall 2ol

Sihatl-tle like b daals Ay @)S dazme o -

Sihall-dlie Glike 2L 2asly Bles @8 0T -

Ao, Busal) Sl¥edl (IS0 el Jladt Ao grall 4S5 ,0¥— Ao pal) daaldl (goles ol a0 -
LSy ol Al (olgs (2l a0 -

LS 5-Lsy 8 2asl (ol JLeS alamn o1 -

)@A"Iawi a.:.A\} ‘QL_') Jdozn QL;) JJLC .J.T -

LS -LyI8 dasls eyl e o0 -

Szl ceiliiue daaly Wlae Jlxat o0 -

- Dr. Nadera Nassif, President Global Schooling Systems, USA.

Sl elyal Gawe cAyaeluns sy i) daze Aaale bl Gl aie s -
Apdgaadl dgas Al daslr (Jaall wesl Jole @K s -

Sl Sune Aasls (WUl deme o -

’lf)j'w ‘ij_l}.ﬁ.ﬂj ?5.‘4.‘.‘ Mj.\.‘\ zLa.AL'z_” ‘;.\J@,a_dl )L«'- L§->L44 daxn LD -
Al BaSS dasle ((OLd pa) o -

TS EVART PO TRV DIPRE- 0.1 | INPEPS- PO ESr WU DEVE NOPSS
At Al dasls Ldd mligs o0 o -

)3\)_7_.“ cada i daols> 6)-3‘-44 Syx 0 -

Sl blgeY slee gl ol ((Jlogs Gge o0 -

Sl (Bledl al daels> iy oylyas s -

u}]a—wiﬁ ‘B)_u Ls\,an\ a:.a‘o- ‘)WJJL&'J‘ i Hgeale D -

.OLLﬁJ ‘OL.A..RJ‘ ?Q.QL?' sé\.?_.aj_wj.a.o -

Bleadl casladl an Ul 5yl 5 a@.\é Ldde S095 fa)'\:-i 3 -

Publications of the Arab Democratic Center for Strategic, / B3lazi¥ s Apuliadly Lzl ia¥! Slulyul) Gl Jolde,d! 38U alylage)
Political, and Economic Studies / Germany - Berlin ol - Lalll


https://www.democraticac.de/?page_id=53375
https://www.democraticac.de/?page_id=53375

E - ISSN 2625-5596 Sl 30 &g el 3) gl Lals Al

(2025 aclig>) 29 sutall claily
https://www.democraticac. . N©-
P - Vol: N°: 29 (July 2025) Human resources development
de/?page id=53375 for studies and research
Azl 3ol

of alls il s)lsll Jlme § laolyidly Eigmdl L) cilings &1 JleeY! Joid ) Loguas alell sia Chug
O Aegazme o podi -tuelain) Apleas Augilh Awliw — Lelzyie ol Legi OF Loga Zolaie of dusia S
LSy dl s o pesasie o Sl S Jam b gag egdlaal ol 2k epeSs § Osalins o),
Lyagtl Lladll 7kt lawly Liels dlell mies Cigw Jldby 3% e calisy Helaie (e Bupdadl 3ylsll
1dte gealsll (e Aegazme (e SAL I e Ll 3yl (Sass sashats Buatly 2BMall I3 c1¥5 K81
5yla (Aydull aylaall Buelaza¥! Adgsadl (eudaiall g lall 3yla] Aydull 5lsll pud (upaall 3ylell Aeis
SlalesY Lyl s)lsll L il olsll Cadagty olbitwl @ Aasdl clalesY) GlesYly byl
3lslly Jlas¥! (olsdl gllaall § Lyaall 5lsll dalislly alall gllaall § Lyaall 5l Bolall § dax)
oyl 1l Slaglae @l (Aydudl 3ylsll 8y1s) ciluylen (uydall 3ylslly L glguSall o2, sl
redams ) Loyl Al o LS
Ay Adyally Aoyl Sl Laydd e @ &) &l Eigmdl L4 -
Ayl 3loll Jlme @ 8,Sal) @byl @uuiasy slasl e copal) 2uolsg il s -
A=l pasass c¥lxe § tasasilly (s Ll (i Oslady Jlas! @ilgid sl -
Slyeisa (e Auelall SIas¥ B e cdall 3lell Jlme @ bl ad] clinss Lo 531 dus g dalie -
Il seadl e Lansg cloaiy
oysskaty aatzll das ol e all ool 3 Leasaads 2yl 5)lsll Jlme § 2852l 140 9 Lealud! -
Alles doype Luale Dluniay Slasle (o @l daizmey oall Jolienull 3L ot halsddl g el -
el o¥lxe

Lalazll dealall L=l § Gotm Ll Losdy @) 3,50l Gigmedl M5 o0 Aell Lol 5835 ) cololazaY) gl
Apglal Aled! elaY! Ay plaiiY Glawmsdll wue ae dslam @y il syl
colans (Solu (885 058y W8 3N e Calie by (e L) Slang Lyas (asass JS o <3 (&) L Awand]

Publications of the Arab Democratic Center for Strategic, / slaidW Auliadly 2zl Slalyudd Gipadl Jolaesadl 38,0 Slylaus]

Political, and Economic Studies / Germany - Berlin ol - Lalll


https://www.democraticac.de/?page_id=53375
https://www.democraticac.de/?page_id=53375

bl all &g pall 3 ) gal) Asali Alaa

E - ISSN 2625-5596 (2025 24biy=) 29 suaal Gl
https://www.democraticac. Vol: N°: 29 (July 2025)

- Human resources development
de/?page id=53375 for studies and research

Sy Solialylld Byl 5ygh 1 Aais Ame — § Huolill y a1 Ialgung bogydt

ASUY ey all Al Apyall el sda c¥lae Sl e

Licg single. S o aelally (48 59l slayi 250 o 2 Lo )5 an « Adulie Gogll idmaiall Slae] o
).l day B158 I (8,88 S Ll

Lasey (S A yall (poliall ClliSy Auyall 45l (16) las ey Sakkal Majalla plaseiw!) :USI) Lgkhs o
crobiall i€y (el (12) okl pmmsg A=l (3 Suezall il 3LJ Time new Romany . ssle
- @ele gy (809 Aue |

@l deaall (o eluny) @Al pusiug By (G hadlly (I haddl igiadll allas o dl § puziwg ¥ o
ol 13)g ldudund oy a8 L] e (@1 lyaall LS 1iSay wsly @801 L) i deaall o
s i) Lbulad @89 8,a501 08 e Tolotel Leasdys b Loty ) 8,8501 (o Hueyd oily58 llia
o @l (1089 1.2 2y 11 Ll Lady 05Siws Jo¥8 dueyd ilyad uags usly Leady (&1 2onall
Of deadsg (- 2-2 ¢« -2 ¢ =11 ¢ -1) Jlis Bueyd o8] dueyall cuglially Apwlal a8l Al (yglial|
LT Guds Loy @il 055

QW) smid) e el g

9 Ayl &z (opt Ll gDl gy ctimdl o J0¥) dmaiall (el casatie 3 yeday el olsie -

(G9ASIY wodly (sliall) lgrally ] (s ) allly < Jaall

Lol dopall 26000 oSl ol AaKaY! 2aUL cliSy camdl § suazall 2aUL (aslll . Abstract aslll @32-

dazly sl last Glealy cdtealy Cmdl i e Gatmg (Loyas Ll prunsy Ae e paxlll cally

o cologlally wbledl alasiuwl § yally pazdl §) didsbog comdl gy Aaladl Sl (e dapain gl

Aedall adin @ Slyaall cusys gore @8 @Bl oo axls (lanes sbas¥ly dndl Jilug of laadll (e

Olgiall cpe (095G Y Hadsg el P Y raloll Jies ¢ (key words Jadldl 2> Lial | Lol 033-

old)imladl JleeYl e spaigacsas> iwldy ddlualy comdl Aeal (asss Introduction : deuall @34-

o8l el dpe |l Gl lug (el § 23LsY1

el Loy e JSan G Jlae! el 058G 0 s Juletlls 2a8Lkls lldly cloglall (i ye telIS-

Amsloll Adinatll yeually JKEY (o,c9 Amlill e

Lee oper Lo Oloy Aaladl aeladl Gigmdl Lajliey el lda Slealus ooy alssally mludl6-

s ol musgs Adid @l sl la o 130y Dlm) of L (Ll Jumstll @3 ) il 2idliog

3Ryag paties JSin il sda (ayad .culdliy]

e dl Al @ SHLall oLl ol s L 4513 S o0 B BLGy) @

Jolazly JaM g pgaeyll Led Lasimiam 25 (e sy Vg Silmdin 10 (e J&, ¥ Sl qz> o

sobas Slily Blan Lad Lolsy Sexdl LSy slae] @ Lele Bylaall Loaladl Joua¥l calsll ady o @
obally sz bl Giaeg @ duedad) LY sty oladY) 3539 Slaglall

Sl @l Jadud oy Lele Bylasll dmal) Gylall oy JLLI &ile 3 Ginlslly a2l o5 o
gy Aayylass

Publications of the Arab Democratic Center for Strategic, / slaidW Auliadly 2zl Slalyudd Gipadl Jolaesadl 38,0 Slylaus]
Political, and Economic Studies / Germany - Berlin ol - Lalll


https://www.democraticac.de/?page_id=53375
https://www.democraticac.de/?page_id=53375

bl all &g pall 3 ) gal) Asali Alaa

E - ISSN 2625-5596 (2025 24biy=) 29 suaal Gl
https://www.democraticac. Vol: N°: 29 (July 2025)

- Human resources development
de/?page id=53375 for studies and research

LAY ISl e APA by (oS5 ialedls anbll e

Do el icdlll) Amaially Beudly olSl il ionumed o casG G @

all Al e sl QST Glgie (SO Lty el tomall 1 e JWL 5T § 2lSI cleslall aSsy
Asmagall o i) B o add) oy

22l paye cglul

oo bl adadl bl of el el (LUSI Glgie il Biw) ccnatsll of Calsll qulicasdl e
il o8y il

Alel) el AEL o Ayl Olgie (Al Aiw) conalsll of calsll quol i yyladlly clelly @byull o
Amdnll @y cadall

A Al Byl el L lgre ccalsll ol LW il c¥las o

cF9ASIY! aBsll el a0 Awdid) @l yuyatl o JWall @lsie (ol el g ASIY g il e
29 o) addl 7

Eol ABL 2 AV el pgddlly wilyoedl ¥l 2udlly axllly soball 2ld @ aoyll wddlun > @ @
diddly Bualad)

Sl O9s aa8 (29 (00:3) Cnsesd O S Azell of (SISO el Adyas pue A 3 @

b 092 @ (R ol e bl cawsall G (200) nuesd o <SS A i Ayas pue Jl> G

Fpal) Al a2 L LSS ) Adplall (it 058 2 L a2 LU LS o

a3l sloed s Ll Lasys iy i Slegugay ey S J) a2 bl 4055 quas Y o

Al aa Ll Laciasg Yol A pall 23Ul an Ul o5 o

:Jglazdly JICaYT g ssuall
Jgazll A 8 olsaall 1S3 ae climdl § Langs o lanes Lmpnstll sy Jolumll @5 ouy o
S Jau
Jsamll el ailyie Lo IS 0sS9 c0lll UM JISEY! 0855 (e Slatus Shdins Losdys doladl 035
Al JRPEYS
Jolazll dals bl @z (0u1) o (ol 0585 of Sz ¥ el @ Boaztad) Jglazlly souall aren .
) 10) Solezs ¥
Publications of the Arab Democratic Center for Strategic, / 4alatd ¥y dewleadly sl iad! clululd gpall Jblaedl 53S0 o)

Political, and Economic Studies / Germany - Berlin ol - Lalll


https://www.democraticac.de/?page_id=53375
https://www.democraticac.de/?page_id=53375

E - ISSN 2625-5596
https://www.democraticac. Vol: N°: 29 (July 2025)

b Jall 4y i) 3 ) gal) dali Alaa
(2025 aclig>) 29 sutall claily

Human resources development

de/?page id=53375 for studies and research

AL gisgll

dx sl J el
dadal JEa o gie
08 (34 Oe giladl Adidas dpadids A o clgiileld o L 5 & o< g e 1 300 (508 CnsSiy slid) G .1
oSl g a0 5 0)
The Foundations of Establishing and Forming Crisis and Disaster Management Teams
and Its Impact on Their Effectiveness; A Diagnostic Analytical Study of Models of Crisis
and Disaster Management Teams.
............................................................................................. PRTCL WP
crSba) 4Bl Bl Al oS Aaludl) .2
Qassam as a means of proof in Islamic jurisprudence
2D ettt ereeeeeteeeteteteaete et ettt etetatataaaa e enenenenenaans daaa G g S L
oAl A A o sal e A8l .3
a0 .The culture of Human Resources Management in Algeria
................................................................................................. et g.qu K}
63  Aaly agaleae I Agay cpe Al Gejlaall (B0l gl Gl Al LeBe § Adled) A plud) DS 4
Lasd A gy — Lo
Emotional behavioral problems and their relationship to deviance among adolescents in
secondary schools from the point of view of their teachers in the municipality of Ajdabiya
- in the state of Libya.
................................................ LGS g pluas daas Sl 2.0 ¢l plEs daal) 3o e
84 Sl Laalald) 4o ghiial) 8 day ge anhadl) cilpaald g cile )X 5
The repercussions and challenges of distance education in the university system in Algeria
........................................................................................................................................ LG an) )
100 06. The impact of using social media on learning English
4 ulady) dall) alas 8 e laia¥) Jual il Jilug aladia i)
Assist. Lect. Shahad Kefah Razzaq.......cccovvviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiieiiienn
Publications of the Arab Democratic Center for Strategic, / Lolazd¥ g Tweladly zmsliad) lalld yall olyaapad) 3SU @l ls)

Political, and Economic Studies / Germany - Berlin

o - sl


https://www.democraticac.de/?page_id=53375
https://www.democraticac.de/?page_id=53375

ciliad Al Ay i) 3 ) gal) Asal Adaa

E - ISSN 2625-5596

(2025 Abiga) 29 suall iy
https://www.democraticac. . NO:
P - Vol: N°: 29 (July 2025) Human resources development
de/?page id=53375 for studies and research

Ladeld e Laydly &y)lsSly cilad¥l 8y1s) Byd (9SGg ¢ Lad)] (sl
iyl 98T ilai¥l Byla] Byd (oo z3leid Akloms Aank iS Aulys

The Foundations of Establishing and Forming Crisis and Disaster Management Teams and
Its Impact on Their Effectiveness; A Diagnostic Analytical Study of Models of Crisis and
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Abstract;

All organizations, regardless of their orientations, the nature of the work they undertake, and the
activities they engage in, are exposed to various and diverse crises at sudden and unknown times,
and to continuous changes in the conditions, circumstances, and environment within which they
operate. This requires them to make changes or adjustments to their objectives, policies,
structures, or behaviors to keep pace with this ongoing change.

And the importance and objective of this study lies in its aim to clarify the foundations for
establishing and forming crisis and disaster management teams, and their impact on their
effectiveness. To arrive at some effective and efficient criteria and specifications for selecting
technical team leaders in organizations, and to identify the specifications and characteristics of
leaders with vision and strategic thinking, which are the main reason for choosing the research
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topic under study. To achieve certain results and recommendations that can help establish and
form effective technical teams capable of managing crises and disasters efficiently and effectively,
using a clear scientific methodology.

This is done in an effort to place the right person in the right position, so that these organizations
can emerge from these crises healthy and with minimal losses and damages, and achieve their
goals and objectives. This requires these organizations to adopt a scientific methodology to
address crises, especially major or international ones, and to adopt the principle and standard of
competence and skill in doing so. This is what the researcher seeks to clarify in this study.

Keywords: Crisis and disaster management, efficiency, effectiveness, selection criteria, work
teams.
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Abstract:

The Qasama system is considered one of the most important methods of proof that maintained
security and peace in societies before Islam. Then, Islam came and endorsed it as one of the key
methods of proof to preserve the blood of citizens from being wasted. The significant number of
murder cases recorded as "against unknown" is a primary motivation for this research.
Additionally, the neglect by law faculties to teach the Qasama system in depth in their curricula is
notable, as criminal law and evidence courses often merely skim over it, sometimes in just a few
lines. This calls for a deeper and more comprehensive study to highlight its importance as a means
of societal security in contemporary states. Furthermore, it underscores the necessity for the state,
insurance companies, banks, and major commercial enterprises to play a role in thereby achieving
solidarity and social justice in modern society

The research began with the introduction, followed by the study's objective, which primarily aims
to explore the feasibility of incorporating the Qasama system into modern legal systems. The
research problem was presented as the loss of rights for the heirs of many individuals whose cases
were registered against unknown perpetrators, leaving them without compensation to ensure a
secure life after the death of the breadwinner, whether it was the head of the family or another
family member.

Subsequently, the methodology used in the study was outlined, leading to the core of the research.
The first section addressed the definition of Qasama in both linguistic and jurisprudential terms. In
the second section, we delved into the application of the Qasama system before Islam (during the
pre-Islamic era) and before the Prophetic mission. The third section discussed the legitimacy of
Qasama in Islamic jurisprudence, including evidence from Islamic law endorsing the Qasama
system and its practical applications.

The fourth section explored the feasibility of applying the Qasama system in contemporary legal
systems of Arab and Islamic countries, as well as the similarities between the concept of 'Agilah
(blood money bearers), insurance companies, and the Bayt al-Mal (public treasury) representing
the state. The fifth section addressed proposals and challenges facing the application of the
Qasama system in modern legal frameworks.

The study concluded with recommendations, findings, and references, serving as the research's
conclusion.
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Abstract :

This research paper aims to try to shed light on the management of human resources in Algeria,
through the societal culture and the political influence on the behavior of individuals as
managers, managers and employees, in an attempt by the researcher to understand the reasons
for the behavior of the traditional management of human resources in light of what
globalization imposed and changed two decades ago and successive developments continue to
strengthen it, and whether there is a change in the perception of individuals within organizations
than it was, but only the nomenclature has changed, and the practices remained the same as
previously imposed by politics and culture, and this prompted the researcher to use description
and analysis to understand the phenomenon studied.

Keywords: Challenges, Prospects, culture, political, Management.
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Abstract :

The current study aims to identify behavioral and emotional problems and their relationship to
adolescent delinquency in secondary schools from the point of view of their teachers in the
municipality of Ajdabiya - State of Libya, and to know the differences between the averages
according to the study variables (gender, specialization, age), and the researchers followed in this
study the descriptive analytical approach, where A measure of behavioral and emotional problems
and a measure of deviation was used. The results of the study reached.

There is a statistically significant relationship between the behavioral and emotional problems and
deviation of adolescents from the point of view of their teachers, as it was found that one of the
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most prevalent behavioral and emotional problems are the behavioral problems, and the study did
not record any differences according to the variables (gender, specialization, age) and the study
recommended focusing on programs Which highlight the skills of correct thinking, and to stay
away from the abnormal behavior of their behavior with others, especially programs and audio-
visual media.

Keywords: behavioral and emotional problems - deviation - adolescent.
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Abstract:

In the last years the talk about the remote education phenomenon is rising globally, and
the world is split between supporters and against, it was prevailed especially in the Arabic
countries that apply the traditional educative system, that does not discriminate between the
individual diversities of students, and it discriminates between them through the traditional exams
and chronologically with the coming of Corona, some countries have chosen the continue teaching
remotely.

For the universities teacher in the Arabic world, the remote teaching becomes a new issue besides
the issues that face the process of education and teaching in the Arabic world generally and in
Algeria precisely; consequently, the Algerian universities tend to open educative programs
remotely to keep pace with the technology development; besides, the scientific and the knowledge
field to guarantee the need of assimilation all the applicants and those who are in need to persuade
their university studies
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Although most of teacher are against the remote education phenomenon, they consider it
as negative output of the educative system; on the other hand, there are some teachers who are
four the idea and they believe that it has positive parts, through these conclusions we can draw the
following problematic: in what ways does the positive and negative of the remote teaching lay in
the Algerian universities?

Key words: remote teaching, Algerian universities the positives, negatives,
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The impact of using social media on learning English
Ll Al olas 3 (Sleia¥ Juolgidl Jilug plusiw! i
Assist. Lect. Shahad Kefah Razzaq, Imam Ja'afar AL-Sadiq's university, Department of English.

Abstract

The increasing dominance of English as a global lingua franca has necessitated innovative
approaches to language learning, with social media emerging as a powerful tool for informal and
interactive acquisition. This study examines the impact of social media on English language
proficiency, focusing on vocabulary expansion, grammatical accuracy, listening and speaking
skills, and learner motivation. Through a comprehensive review of current literature, the research
highlights how platforms like YouTube, Instagram, and Facebook provide authentic language
exposure, peer interaction, and gamified learning experiences. Findings suggest that structured
engagement with social media can enhance vocabulary retention, improve pragmatic competence,
and boost motivation through community-based learning. However, challenges such as
distractions, informal language conventions, and uneven access to technology are also identified.
The study concludes with recommendations for optimizing social media use in language
education, emphasizing the need for balanced integration with formal instruction and critical
digital literacy. By addressing these factors, educators and learners can harness the potential of
social media to create dynamic and effective language learning environments.

Keywords: social media, English language learning, vocabulary acquisition, informal learning,
digital literacy
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Introduction

The English language has emerged as a dominant lingua franca in global communication,
facilitating interactions in business, science, education, and diplomacy. With over 1.5 billion
speakers worldwide, English serves as a bridge between diverse cultures and nations (Crystal,
2019). Its widespread adoption in international organizations, such as the United Nations and the
World Bank, underscores its critical role in fostering global cooperation and economic
development. As a result, proficiency in English has become an essential skill for individuals
seeking to participate in the globalized economy (Graddol, 2006).

Traditional methods of English language learning, such as grammar-translation and rote
memorization, have long been employed in educational systems. These approaches emphasize
formal rules and written accuracy but often neglect communicative competence (Richards &
Rodgers, 2014). In contrast, modern methodologies, including task-based learning and
communicative language teaching (CLT), prioritize real-world interaction and fluency. Research
indicates that immersive and interactive techniques lead to higher retention and practical usage of
the language (Ellis, 2015).

The shift from traditional to modern pedagogical strategies reflects the evolving demands of a
connected world. Technological advancements, such as language learning apps (e.g., Duolingo)
and online platforms, have further revolutionized English acquisition by providing personalized
and accessible learning experiences (Godwin-Jones, 2018). As English continues to dominate
global discourse, the integration of innovative teaching methods remains crucial for equipping
learners with the skills needed for effective communication in multicultural settings.

Social media platforms have increasingly become valuable tools for informal learning,
transforming how students access and share knowledge. Platforms such as YouTube, Facebook,
and Twitter provide learners with opportunities to engage in peer discussions, watch educational
videos, and join global learning communities (Greenhow & Lewin, 2021). These digital spaces
allow for collaborative learning beyond traditional classrooms, enabling users to acquire new
skills, languages, and subject expertise at their own pace. Studies suggest that informal learning
through social media fosters self-directed education, particularly among younger generations
(Dabbagh & Kitsantas, 2019).

Statistics highlight the widespread adoption of social media for educational purposes. A 2023
report by Pew Research Center found that 78% of students aged 18-29 use social media to
supplement their studies, with YouTube being the most popular platform for tutorial-based
learning (Anderson & Jiang, 2023). Additionally, a UNESCO (2022) survey revealed that 65% of
educators integrate social media into their teaching strategies to enhance student engagement.
These trends demonstrate the growing reliance on digital platforms as key components of modern
education, blurring the lines between formal and informal learning environments.

Despite concerns over distractions and misinformation, the educational potential of social media
continues to expand. Research indicates that structured use of these platforms can improve critical
thinking and digital literacy skills (Junco et al., 2020). As technology evolves, institutions are
increasingly recognizing the need to incorporate social media into pedagogical frameworks,
ensuring that learners harness its benefits while mitigating risks. The rise of social media in
education signifies a shift toward more interactive, accessible, and student-centered learning
experiences.
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This study aims to examine the role of social media in enhancing English language proficiency
among learners, particularly in non-native speaking contexts. With the increasing integration of
digital platforms into education, social media offers unique opportunities for immersive language
practice through authentic communication, multimedia content, and global interactions (Kabilan et
al., 2021). By analyzing current trends, this research seeks to determine how platforms such as
YouTube, Instagram, and language exchange forums contribute to vocabulary acquisition,
listening comprehension, and conversational fluency.

A key objective of this study is to identify the benefits of social media-assisted language learning,
including increased motivation, exposure to real-world language use, and opportunities for peer
feedback (Aloraini & Cardoso, 2022). Additionally, the study explores how informal learning
environments on social media complement formal education by providing learners with flexible,
self-paced practice opportunities. Research suggests that engagement with English-language
content on social media can significantly improve linguistic confidence and cultural awareness
(Shadiev & Yang, 2020).

However, the study also addresses the challenges associated with using social media for language
learning, such as distractions, misinformation, and uneven access to technology (Warschauer,
2021). By evaluating both the advantages and limitations, this research provides educators and
policymakers with evidence-based insights on optimizing social media as a pedagogical tool. The
findings aim to guide the development of strategies that maximize the educational potential of
these platforms while mitigating their drawbacks.

This study seeks to investigate three core aspects of social media's influence on English language
acquisition by addressing the following research questions: First, how does regular engagement
with English-language social media content affect learners' vocabulary expansion, grammatical
accuracy, and communication skills? Prior research suggests that exposure to authentic language
use on platforms like Twitter and YouTube enhances vocabulary retention through contextual
repetition (Kacetl & Klimova, 2019), but its impact on grammatical competence remains debated.
Second, to what extent does interactive participation (e.g., commenting, messaging) on social
media platforms improve learners' productive language skills compared to passive consumption?
Studies indicate that active engagement leads to greater fluency development (Thorne et al.,
2021), though the quality of such interactions warrants further examination.

The study hypothesizes that social media serves as a double-edged sword in language education,
leading to two competing hypotheses: H1) Social media functions as a complementary learning
tool by providing authentic input, increasing motivation through peer interaction, and enabling
micro-learning opportunities (Godwin-Jones, 2022); versus H2) Social media primarily acts as a
distracting influence due to its multitasking nature, informal language conventions, and algorithm-
driven content that may divert attention from structured learning (Dresler et al., 2023). These
hypotheses will be tested through a mixed-methods approach analyzing both linguistic outcomes
and learner perceptions.

A third critical question examines whether the educational benefits of social media vary across

proficiency levels: Do beginner learners benefit more from structured social media interventions

(e.g., guided language groups), while advanced learners gain more from unrestricted participation

in native-speaker communities? Previous findings suggest that scaffolding mechanisms are crucial

for lower-level learners (Zhao & Lai, 2022), but the threshold at which social media becomes

optimally beneficial remains unclear. By addressing these questions, the study aims to provide a
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nuanced understanding of social media's role in second language acquisition and inform
pedagogical integration strategies.

Methodology

This research is conducted as a review study, utilizing a library-based method for data collection.
It systematically examines existing literature and relevant sources to analyze and synthesize
findings on the topic. The approach ensures a comprehensive understanding of the subject through
critical evaluation of prior works.

Discussion

Social media platforms have emerged as powerful tools for vocabulary acquisition by exposing
learners to new words, slang, and phrases in authentic, real-world contexts. Unlike traditional
classroom settings that often present vocabulary in isolation, platforms like Twitter, Instagram, and
TikTok immerse learners in natural language use, including colloquial expressions and cultural
references (Alm, 2021). Research indicates that encountering words repeatedly across different
social media contexts enhances retention and understanding, as learners see vocabulary used in
meaningful communication rather than memorized lists (Webb & Nation, 2017). This incidental
learning process mirrors natural first-language acquisition, making it particularly effective for
long-term vocabulary development.

The informal nature of social media also introduces learners to contemporary slang, idioms, and
abbreviations that are rarely covered in formal language courses. For example, exposure to
hashtags, memes, and viral trends helps learners grasp nuanced meanings and cultural
connotations behind words (Sauro & Zourou, 2019). A study by Lee (2020) found that ESL
learners who regularly engaged with English-language social media demonstrated greater
familiarity with informal registers and showed improved pragmatic competence in everyday
conversations. Furthermore, multimedia content—such as videos with captions or image-based
posts—provides visual and auditory reinforcement, aiding in word retention and pronunciation
(Plass & Jones, 2018).

However, the authenticity of social media language also presents challenges, as learners may
encounter non-standard grammar, misspellings, or regional dialects that could lead to confusion
(Baron, 2021). To maximize benefits, educators can guide learners in critically evaluating content
and supplementing social media exposure with structured vocabulary activities. Studies suggest
that combining social media use with deliberate learning strategies—such as keeping personal
word journals or participating in language-focused online communities—yYields the best results
(Schmitt, 2019). As social media continues to evolve, its role as a dynamic vocabulary-learning
resource remains invaluable for learners seeking to develop natural, up-to-date language skills.

Social media platforms provide unique opportunities for learners to practice and improve their
writing and grammar skills through authentic, interactive communication. When users compose
posts, comments, or engage in chats on platforms like Twitter and Facebook, they actively apply
grammatical structures and receive immediate feedback from native speakers or peers (Kessler,
2020). This process of "learning by doing™ helps reinforce proper sentence construction,
punctuation, and word choice in real-world contexts. Research indicates that frequent participation
in online discussions correlates with improved writing fluency and reduced grammatical errors
over time (Li & Hegelheimer, 2019). Unlike traditional classroom exercises, social media writing
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tasks are inherently motivating as they serve genuine communicative purposes rather than
artificial drills.

The semi-formal nature of many social media interactions creates an ideal middle ground for
language practice—more structured than casual speech but less rigid than academic writing. For
instance, crafting tweets within character limits teaches conciseness, while participating in
Facebook group discussions allows for extended writing practice (Yunus et al., 2021). A study by
Andujar (2022) found that ESL learners who regularly contributed to English-language subreddits
showed significant improvement in grammatical accuracy, particularly in verb tense usage and
article application. Furthermore, the public nature of social media posts often motivates users to
self-edit and refine their language before publishing, developing valuable proofreading habits
(Hyland, 2019). This combination of practice, feedback, and self-monitoring creates a powerful
ecosystem for writing development.

However, educators should be aware of potential drawbacks, as social media conventions
sometimes prioritize speed over accuracy, leading to the normalization of grammatical shortcuts
and non-standard forms (Crystal, 2021). To maximize benefits, teachers can guide students in
transferring skills from social media writing to more formal contexts through reflective activities.
Studies suggest that pairing social media writing tasks with meta-linguistic discussions about
language choices yields the greatest grammatical improvements (Ellis, 2020). As platforms
continue to evolve with features like Al-powered writing assistants, they present increasingly
sophisticated environments for developing writing competence while maintaining the authenticity
and engagement that make social media such an effective learning tool.

Social media platforms have revolutionized the development of listening and speaking skills by
providing access to authentic, engaging video and audio content. Platforms like YouTube and
TikTok offer countless hours of natural speech in various accents, contexts, and registers, allowing
learners to immerse themselves in real-world language use (Sydorenko et al., 2023). Research
demonstrates that regular exposure to video content significantly improves listening
comprehension, as learners develop the ability to process connected speech, idiomatic expressions,
and nonverbal cues (Rodgers & Webb, 2021). Unlike scripted classroom materials, social media
content reflects current linguistic trends and cultural references, making the learning experience
both relevant and motivating for language students.

Audio-based social media features, including podcasts and voice chats, provide unique
opportunities for speaking practice and pronunciation improvement. Voice messaging on platforms
like WhatsApp and Clubhouse enables learners to record and compare their speech with native
speakers, receiving immediate feedback on fluency and intonation (Derwing & Munro, 2020). A
study by Lee and Dressman (2023) found that English learners who regularly engaged with
TikTok duets (where users record responses to existing videos) showed greater gains in speaking
confidence and prosody than those relying solely on traditional methods. Furthermore, the
interactive nature of these platforms allows for meaningful communication rather than artificial
drills, fostering both linguistic competence and intercultural awareness (Jenkins, 2022).

While these digital tools offer significant benefits, challenges remain in ensuring quality input and

structured progression. Some educators express concerns about exposure to non-standard

pronunciation or informal speech patterns (Levis, 2021). However, studies suggest that these

concerns can be mitigated through guided activities, such as analyzing different accents or

creating curated playlists of level-appropriate content (Crossley et al., 2022). As technology
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advances, features like Al-powered pronunciation feedback and interactive transcripts are making
social media platforms increasingly effective for developing aural-oral skills. When integrated
thoughtfully into language learning curricula, these digital resources can complement traditional
instruction and provide learners with authentic, engaging pathways to fluency.

Social media platforms and language learning applications have transformed language acquisition
by significantly boosting learner motivation through gamification elements and interactive
features. Platforms like Duolingo employ game-like mechanics—such as points, streaks,
leaderboards, and instant rewards—that trigger dopamine responses and create compelling
feedback loops (Reinhardt, 2022). Research indicates that this gamified approach increases daily
engagement, with studies showing that 60% of Duolingo users maintain longer study streaks
compared to traditional learning methods (Vesselinov & Grego, 2022). The bite-sized, interactive
nature of these platforms aligns with modern attention spans while providing a sense of
accomplishment that fuels continued participation (Deterding et al., 2021). This psychological
reinforcement makes language practice feel less like study and more like entertainment,
dramatically improving consistency in learning behaviors.

Peer interaction features on social media platforms create additional motivational drivers by
fostering communities of practice. Language exchange forums, Facebook groups, and dedicated
subreddits enable learners to connect with peers worldwide, transforming solitary study into a
social experience (Zourou et al., 2020). A 2023 study found that learners who participated in
Twitter language challenges (#LangChat) showed 40% higher retention rates than those studying
alone (Lee & Dressman, 2023). The public nature of these interactions creates positive
accountability, while the ability to share milestones and receive encouragement from peers
satisfies fundamental psychological needs for relatedness and competence (Ryan & Deci, 2020).
Furthermore, seeing others' progress normalizes the learning process and provides realistic
benchmarks for improvement, reducing frustration during plateaus.

While these motivational benefits are significant, educators should be mindful of potential
downsides, such as superficial engagement or addiction-like behaviors (Christensen et al., 2022).
Some learners may prioritize maintaining streaks over deep learning, or experience demotivation
when comparing themselves to advanced peers. However, research suggests these issues can be
mitigated through balanced design—combining gamification with substantive content and
encouraging quality interactions (Hanus & Fox, 2021). As evidence grows for the effectiveness of
these approaches, educational institutions are increasingly incorporating social media elements
into formal language programs. When implemented thoughtfully, these motivational strategies
create sustainable engagement patterns that support long-term language acquisition goals while
making the learning process more enjoyable and socially connected.

Social media platforms provide unprecedented access to authentic language use by facilitating
real-life communication with native speakers across various contexts. Platforms like Instagram
and language exchange groups on Facebook create immersive environments where learners
encounter natural speech patterns, cultural references, and contemporary vocabulary that
textbooks often overlook (Sauro & Zourou, 2021). Research demonstrates that regular interaction
with native speaker content improves pragmatic competence, as learners acquire not just language
forms but also appropriate usage in different social situations (Taguchi & Roever, 2022). A 2023
study found that learners who followed native-speaking influencers on Instagram showed 30%
greater improvement in understanding colloquial expressions compared to classroom-only learners
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(Lee & Chen, 2023). This authentic exposure helps bridge the gap between classroom language
and real-world communication.

Language exchange communities on platforms like Tandem and HelloTalk offer structured yet
informal settings for cross-cultural communication. These digital spaces enable learners to
practice with native speakers while providing reciprocal value through cultural exchange
(Lomicka & Lord, 2022). Unlike artificial classroom scenarios, these interactions involve genuine
communicative purposes, from discussing daily life to debating current events. Research indicates
that participants in such exchanges develop greater linguistic flexibility and reduced
communication anxiety (Balaman & Sert, 2022). Furthermore, the multimedia nature of social
media allows learners to associate language with visual and contextual cues, mirroring natural
acquisition processes more closely than traditional methods (Godwin-Jones, 2023). This
multimodal input enhances comprehension and retention of new linguistic material.

However, educators should guide learners in navigating potential challenges of authentic social
media content, including regional dialects, fast speech, and informal registers that may initially
overwhelm beginners (Sykes, 2022). Studies recommend scaffolding techniques such as starting
with curated native speaker accounts, using captioning tools, and gradually increasing exposure
complexity (Thorne & Reinhardt, 2021). When used strategically, social media's authentic
language environments offer powerful complementary learning opportunities that prepare students
for real-world communication while maintaining cultural relevance that boosts engagement and
motivation. The ability to connect instantly with native speakers worldwide represents one of
social media's most valuable contributions to language education in the digital age.

While social media offers valuable opportunities for language acquisition, it also presents
significant challenges, particularly regarding exposure to informal language and frequent
grammatical errors. Platforms like Twitter and TikTok often prioritize brevity and speed over
accuracy, leading to the normalization of non-standard grammar, abbreviations (e.g., "u™ for
"you"), and internet slang (Crystal, 2022). Research indicates that prolonged exposure to such
informal language can fossilize errors in learners' interlanguage, especially when they lack
sufficient metalinguistic awareness to distinguish between appropriate and inappropriate usage
(Ellis, 2021). A 2023 study found that 65% of intermediate learners who primarily learned through
social media developed persistent errors in article usage and verb conjugation that proved resistant
to correction (Smith & Pérez, 2023). This phenomenon underscores the need for balanced
exposure to both informal and formal language registers.

Another major challenge stems from learners' over-reliance on machine translation tools and
automatic correction features embedded in social media platforms. While tools like Google
Translate can provide immediate assistance, they often fail to capture nuance, leading to awkward
or incorrect language production (Jolley & Maimone, 2022). Studies show that excessive
dependence on these tools inhibits the development of independent problem-solving skills and
reduces cognitive engagement with the target language (Chun et al., 2023). Furthermore, the
predictive text features in messaging apps may give learners a false sense of competence, as they
produce grammatically correct sentences without fully understanding the underlying rules
(Godwin-Jones, 2023). This over-reliance creates a passive learning dynamic that ultimately
hinders language proficiency development.

The distracting nature of social media platforms presents an additional obstacle to effective
language learning. Notifications, algorithm-driven content, and the temptation to multitask can
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fragment attention and reduce the depth of processing necessary for language acquisition (Dresler
et al., 2023). Research demonstrates that learners who attempt to study languages while engaging
with unrelated social media content retain 40% less vocabulary than those who focus on single
tasks (Mark et al., 2023). To mitigate these challenges, educators recommend implementing
structured social media use, such as dedicated language learning accounts, scheduled practice
sessions, and complementary activities that reinforce proper language forms (Kessler, 2023). By
developing critical digital literacy skills and maintaining awareness of these pitfalls, learners can
harness social media's benefits while minimizing its potential drawbacks.

Various social media platforms offer distinct advantages for language acquisition, each
contributing uniquely to different aspects of linguistic development. Facebook provides
comprehensive community-based learning through specialized language groups (e.g., "English
Learners' Club™) and event features that facilitate virtual language exchanges (Zourou & Lamy,
2021). Research indicates that Facebook's longer-form content and discussion threads particularly
benefit writing skills and grammatical accuracy, with studies showing a 25% improvement in
syntactic complexity among regular users (Lee & Markey, 2023). In contrast, Instagram's visual-
centric platform enhances vocabulary retention through image-text association, with its Stories
feature proving especially effective for teaching action verbs and descriptive adjectives (Sauro,
2022). The platform's hashtag culture (#LearnEnglish) also creates organized access to learning
materials, though its ephemeral content may limit long-term reference value compared to
Facebook's more permanent posts.

YouTube and specialized language apps serve fundamentally different but complementary roles in
the learning ecosystem. YouTube's extensive repository of authentic content—from vlogs to
educational channels—provides unparalleled opportunities for listening comprehension and
cultural learning (Benson, 2023). A 2023 comparative study revealed that learners using YouTube
with captions improved listening scores 40% faster than those using traditional audio materials
(Rodgers & Webb, 2023). Meanwhile, dedicated language apps like Duolingo and Babbel offer
structured progression and immediate feedback, with research indicating they're particularly
effective for foundational grammar and vocabulary building (Vesselinov & Grego, 2022).
However, these apps often lack the authentic communication opportunities available on general
social platforms, creating a potential gap in pragmatic competence development that savvy
learners must bridge through complementary platform use.

The most effective language learning strategies often involve strategic combination of multiple
platforms. For instance, learners might use YouTube for listening practice, Instagram for
vocabulary building through visual content, Facebook for writing practice and community support,
and specialized apps for grammar reinforcement (Reinhardt, 2023). A 2023 meta-analysis found
that learners employing this multimodal approach demonstrated 35% greater proficiency gains
than those relying on single platforms (Chik & Ho, 2023). However, platform choice should align
with learning objectives—Instagram and TikTok may better serve beginners needing motivation
through engaging content, while advanced learners might benefit more from LinkedIn's
professional discourse or Twitter's concise communication challenges. As platforms continue
evolving, their distinct architectures and affordances will likely lead to increasingly specialized
roles in comprehensive language learning ecosystems.

To maximize the benefits of social media for language acquisition, learners should strategically
balance entertainment and educational content. Research suggests implementing the "30/70
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rule"—allocating 30% of screen time to purely entertaining target-language content and 70% to
intentional learning activities, such as participating in language challenges or following
educational accounts (Godwin-Jones, 2023). This approach maintains motivation while ensuring
substantive progress. A 2023 study found that learners who curated their social media feeds to
include at least five educational language accounts showed 28% greater vocabulary retention than
those with unstructured consumption habits (Lee & Chen, 2023). Tools like Instagram's "Save"
feature or YouTube playlists can help organize valuable content for systematic review,
transforming casual scrolling into productive study sessions.

Selecting credible sources is equally crucial, as social media contains varying quality of language
input. Learners should prioritize verified educational channels (e.g., BBC Learning English on
YouTube), official language institute accounts, and native speaker content with accurate subtitles
(Kessler, 2022). A useful strategy involves cross-referencing unfamiliar grammar points or
vocabulary with established language learning websites or dictionaries. Research indicates that
learners who fact-checked social media language content through authoritative sources reduced
their error production by 37% compared to those who didn't (Smith & Pérez, 2023). Additionally,
following professional linguists or language teachers on platforms like Twitter can provide reliable
explanations of complex linguistic concepts in accessible formats. Teachers play a vital role in this
process by recommending vetted content and teaching students to identify red flags in unverified
language learning materials.

Educator guidance remains essential for optimizing social media's learning potential while
minimizing drawbacks. Teachers should incorporate social media activities into lesson plans, such
as analyzing Twitter threads for grammatical structures or creating TikTok vocabulary videos
(Reinhardt, 2023). A 2023 meta-analysis demonstrated that classrooms with teacher-mediated
social media use achieved 45% better learning outcomes than completely self-directed social
media learning (Chik & Ho, 2023). Educators can also help students develop critical digital
literacy skills to navigate informal language varieties and avoid fossilizing errors. Practical
strategies include creating class hashtags for sharing resources, setting up private Facebook groups
for peer feedback, and teaching students to use platform analytics to track their engagement
patterns. By combining structured guidance with the authentic, engaging nature of social media,
learners can transform their digital habits into powerful language acquisition tools.

Conclusion

The integration of social media into English language learning has demonstrated significant
potential to enhance proficiency through authentic, interactive, and engaging methods. Platforms
such as YouTube, Instagram, and Facebook provide learners with exposure to real-world language
use, including vocabulary, grammar, and cultural nuances, which are often absent in traditional
classroom settings. Studies indicate that regular engagement with English-language content on
social media improves vocabulary retention, listening comprehension, and conversational fluency,
while interactive features like commenting and messaging foster productive language skills.

However, the effectiveness of social media as a learning tool is not without challenges. Issues such
as informal language use, distractions, and misinformation require careful navigation. To
maximize benefits, learners should adopt strategic approaches, such as curating educational
content, balancing entertainment with intentional learning, and seeking credible sources. Educator
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guidance is also crucial to mitigate drawbacks and integrate social media into structured language
programs effectively.

In conclusion, social media serves as a valuable complement to formal education, offering flexible
and immersive opportunities for language practice. By leveraging its strengths while addressing its
limitations, learners and educators can harness social media’s potential to create dynamic, student-
centered language learning experiences in the digital age.
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